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Terms & Conditions:

1.

The Debit Card shall always remain the property of «Masraf Al Rayan», and the
Cardholder is obliged to return the Debit Card to The Bank whenever requested. The
Bank reserves the right to suspend, cancel, deny use of the Debit Card or refuse to
replace or reissue the card at its own discretion.

The Cardholder shall be responsible, and shall accept all transaction (s) effects by
means of the Debit Card, not withstanding the fact that such transaction(s) may have
exceeded the authorized limits and where an Debit Card has been issued in the name
of the Cardholder or his/her nominee. The Cardholder bears full responsibility for use
of the Debit Card.

The Debit Card is to be used with a PIN (where applicable), which is not to be
disclosed by the Card holder to anyone under any circumstances. If the Debit Card is
used by any person other than the Card holder, the latter shall be fully responsible for
such use.

The Debit Card and the PIN are issued to the Cardholder at his/her risk and
responsibility, and The Bank shall bear no responsibility for any loss or damage of the
Debit Card and/or PIN. The Cardholder is responsible for maintaining the
confidentiality of the PIN; memorizing it, and never writing it on the Debit Card or
sharing it with anyone.

For the protection of the PIN, the Cardholder undertakes to change his/ her PIN at
regular intervals.

The Cardholder shall ensure that SMS messages are received for every usage of the
debit card, and inform the Bank of any change in mobile number.

The Debit Card shall not be used at merchants/sites engaged in businesses deemed
contrary to the principles of Shari'a as decided by the Shari'a Board atThe Bank.

The Cardholder shall indemnify, and hold The Bank indemnified against any loss or
damage caused by unauthorized use of the Debit Card due to the Cardholder's
negligence or omission.

In the event that The Bank dispenses cash in excess of the amount requested, the
Cardholder undertakes responsibility to inform The Bank immediately of such error,
and The Bank is hereby authorized to debit the Cardholder's account with the
appropriate amount.

. The Bank reserves the right to debit the Cardholder's account with any charges or

expenses as per The Bank Tariffs displayed at its premises, in connection with the use
or replacement of the Debit Card.

. The Bank reserves its right to amend the Terms and Conditions relating to the Debit

Card service without prior notice to the Cardholder.

. The Bank shall not be responsible for any damages that result from or are a

consequence of an ATM or POS malfunction. The Cardholder will promptly notify
The Bank if an ATM fails to dispense the correct amount of cash or provide a proper
receipt by calling or writing to The Bank at the telephone number or address provided
on the Debit Card.

. The Bank is not responsible where ancillary services such as the payment of utility

bills cannot be effected either by reason of insufficiency of funds in Cardholder
account, or by reason of mechanical failure or otherwise due to any reason not in the
control a/The Bank.

.Where the Debit Card is transacted in a currency other than Qatari Riyals, Visa

International will convert the amount applying the rate of exchange prevalent at the
time, and debit the Cardholder's account accordingly.

. Cash Withdrawals outside the jurisdiction of the State of Qatar/Local Switch (NAPS)

will attract a Cash Withdrawal Fee as per The Bank Tariffs displayed at its premises.

. The Bank shall not be liable, and is not obliged to refund any amounts withdrawn

from the Cardholder's account or indemnify him/her for the loss incurred if:

e The Debit Card is lost or stolen and is used to withdraw funds or used for
purchases inside or outside the State of Qatar, if the Cardholder does not report the
incident immediately after the occurrence of the theft or loss in question.

¢ Due to the Cardholder's negligence or failure to exercise caution, another party
obtains details of the Debit Card, regardless of whether the Cardholder is aware of
such incident or not; resulting in forging a duplicate card and using it for cash
withdrawals or payment for purchases inside or outside the State of Qatar.

¢ If another person was able to obtain details of the Debit Card and use it for cash
withdrawals or payment for purchases or services even if it was not due to the
Cardholder's fault or negligence, and the Cardholder fails to report the incident to
The Bank as soon as he/she receives SMS message(s) for the transaction(s) in
question.

. The Bank shall have the right, but not the obligation, to temporary block the card if

the Bank does not receive a response within a reasonable time regarding SMSs
followed by telephone calls to the customer to confirm specific transaction(s), the
Bank shall then have the right to temporary block the card which will immediately be
reactivated on the customer's request.

DEBIT CARD SERVICES FORM (RETAIL)

IS ¥y dog it
ey Lazle 23Ladl Jala 050 wectiadly Loyl ayual IShe 191 (o pall A3lLay 25 —)
L] 57 Gl Gm bl didiomyg Ll By 672 Cayaall ) 191 bl all 231
Lo oo Lsloacl Balel 51 A3Ual 1] (23 51 91 Colpaall E5Lay sl ge 5i

Lcalie Cayunll ol 5
ety Lajlyan e i cSalall graan Jyb dule sy oo Fgiiane Z3ladl Jaln (35S ¥
239l 43 (cShalall) Alelall Gl clS 3] Lae aill Cbyamy o 191 bl eall 51k,
3Ll Jalo anls Lylotin] (6 a3 A9 31yl 3Ly IS 13] Lag L g pamall 390l
By alaiia) e Adgiand] JoalS B3La) Jaln JFamlsy 413 (oo el pan il el i

A Bl

s I (el Laal) e 0] oy yatl] 03 5 91 o A3yl oy Y
@ Jn 2y gy all e oy la 612 pade s gY ABLAI Jaln (13 (e e zliadYl pie
Y1 120 ()5S0 ABLadl Jala i 3T i b (6T S4B (Y1 bl yaall A3l alaieid
Al e JalSIL Ys5ene

By s e ABUad) J el e A1 oyl @359 91 ol ol @By o 0% ¢
‘eé) 3‘/} g_ﬁ!l bl pall A8l ol 3i Olazs e 495 wa éi Byl Jami Yy (dwsladl
Gy aill @3 By e daliond) ¢y e Voicue 23U Jaln (35S0y . unin all oy pall
ATt 61 ] 5T 1 Bl B3lay e 5l ey 43,813 2 dlaio g aie 1
Lade

sl oyl 0B ypatn A3ladl Jals sgaly rade Gl Cayyaidl @3y oles Sl e -0
cplaiie i ;Y 3y e
Bl alaziol IS e (SMS) Gpaill Jilespdl adliel ¢re ST 3Ll ol e caty 1
Jlsdl diila @3, 2 505 b B pall £3005 (NI Bl puall
s Loy Jleal ag s Gl w3051 Leldl g ‘_,ﬂt Bl pall A3y aluziwl ane cnay -V
Laade ! ayy il Balls Coyuall 2 Byl Bla 0
plasin¥l e mily Al o olads T e dumigaiy B pall Liles Aokl Jal> e o —A
callad] of A3ladl ol Jlea! oo @ lilly gm ol yuall BBl 4 7 yuall 5l
el asladl el e ooty dgllall Aadll (e an gudi g oy Byall ol Sl 2 -4
ool 2 bl Gl sl ds sy Limgda oyl (5Sog Llasdl el iy |50 3yl
Laala ) el Gl (e ol
sl J_Al}«Tle;Q_A«;l‘é[}_gcji‘aj_ujﬁi«;luwatni@é;qdﬂaﬂJA_AE:L:—\’
plasial aalally lgie o lally Caypaall oo suaiall 3 SE0 ¥ saally gl 5150 Laag
Y Bl A3l il o
093 e I ol yall ABLay Fauiey Lalaall dogpially alSa V1 (sl Goms 8 el | daiioey —) )
Bl Jals N Gress sl 45
37 Y1 bl ymal g Haal A 135 51 (e g 51yl (5T e Fphonn Bl (55 ¥ -1 ¥
2yl 3L Ao pwdl day e psdy oF ABUa) sl (e oang ] dolii 35ga
el Jlan! s 5i mumall ol Ll By ¢ I bl all Jlga Blas| Sl
bl aalhay e ol ol gadl e ad] LS 5T Caslgll 03 e byl Jluat¥l e
.gﬂn
ol yilg sl Fro bl clanidl 3055 S ¥ Gorm Yohane byl 050 ¥ 1Y
AU 9T (Sl Hae T s 9T ABUA Jals Gl 21 o 31 ALeS e iy Lol
cBpall 5 yla Bla 75l o Y Al
152 358 a9 55 g LBl JLopdl 1@ Alens IV Bl puall 2 Blay Alolan sl pa) Al 2 -V ¢
dalo cluo le adlly  ade 2 WSl B pall e 3lacalgy oLl Jogeety JLu il il
Gl sy ALl
Liols Loy (NAPS) 2ot 381/ 513 2 gyl goiill comdl clides e 3y 10
A0S 2 A gyally b yunall A pall AeSLEY Lag gudill omaddly
ol ol (0 Byymaan i 5T Balely cLaile 05 Y LaS Y g5ane 3yall (5550 ¥ 11
03] 30uSEL! H5heusndl dunngad of d3La
91 A3 s il o9 Gl Lgalasinal @39 Y1 ol el 23Uy 335 5 (laid @30
38y | Gl Egas oy eall e 2Bl e BB Jal ply @ 5] 13 Ay 75l
.[)‘.LE.&J‘}T
@bl e Jouandly j 3T cby b aldy Aladl 5532 3230 5 Adladl Jal> Jaaie
Y aT aadlpll Gl 1S A8UaH Jral oIS 13] Lo yIaill G ycmy ¢ 1Y oyl Adlay
Ly d sla w2 o il Coom el 2 Lgalastcaly ABla Il (e 35e s 50935 ] s Las
.).L:B Mj;cjl.';ji J&-‘J QL_n)lfu.A
Gl 2 Lgaluseinl g Y1 ol pall A3lay lile e Jowasdl oy y 5T pak & o Sal o
Jleal i Lad e g0 ;i 13 lS 5 S o 5f cilyidis Bad sl 2 5 il
) Ayl 4als Jlo 2adlll olgy Byeall ¢ oo BBLAN Jals Cality aBlall Jals
<Agall (@hbelall) Alelakls Aol dpmill Sl )il
Jeasdly JLai¥ly clidh als 13 “—ﬁés aslladl Lz Lot ad 605 (3l el RESEl
el e @19 3BUASN (0 3 pabuall el alall (aey w ST & pal Jilesy sae Jloyl aa
O tlay 150 Laaladd ( Sy adl e (B30 550 ABLal LN 2 Leis 3onll il
el

(JalSIL gaue) 4, ¥ e ey vee e iU Guly YY) e e o wwwaalrayan.com ¢ +4VE £6Y0 YYYY 1y9adls ¢ jlad ¢ Juwgd «YAAAA o (4o (Bl sl g5Ls VA = (B g o) Ol B puan

Masraf Al Rayan (Q.P.S.C.)

Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333, www.

.com; CR No. 320 Capital: QR 9,300,000,000 (pai

0¢60S210934dAVW




	Text Field 593: 
	1: 

	Text Field 590: 
	0: 
	0: 


	Text Field 591: 
	0: 
	0: 


	Text Field 592: 
	0: 
	0: 


	Text Field 19: 
	1: 

	ACCT1: 
	ACCT5: 
	ACCT11: 
	Text Field 613: 
	0: 

	Text Field 625: 
	0: 

	Check Box 101095: Off
	Check Box 101065: Off
	Check Box 101066: Off
	Check Box 101067: Off
	Check Box 101068: Off
	Check Box 101069: Off
	Check Box 101090: Off
	Check Box 101091: Off
	Check Box 101092: Off
	Check Box 101093: Off
	Check Box 101094: Off
	Text Field 604: 
	0: 
	1: 
	1: 
	0: 
	0: 





	NM1: 
	Text Field 595: 
	0: 
	1: 
	0: 
	1: 



	Text Field 5016: 
	0: 
	1: 
	0: 
	1: 



	Text Field 601: 
	0: 
	1: 
	0: 
	1: 



	Delivery AR: 
	Delivery EN: 
	Spl Ins AR: 
	Spl Ins EN: 
	Text Field 4019: 
	1: 
	0: 
	1: 





