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Al Rayan ISLAMIC CREDIT CARD APPLICATION
CONTRACT TERMS & CONDITIONS

Dear Card Applicant:

Al Rayan Islamic Credit Card is a financing formula accredited by Shari’ah Board allows obtaining goods, services and/or
cash by way of International Murabaha. The following terms and conditions will apply to the use of the card and entering
into contractual relation with the Bank.

Definitions:

QAR: The lawful Currency of Qatar

ATM: Automated Teller Machine.

Bank: Masraf Al Rayan.

Card(s): the Principal Credit Card and/or the Supplementary Credit Card(s) issued to a cardholder by Masraf Al Rayan.
Credit Card Account: the account opened by the Bank to house the card limit and to record all transactions related to
the card(s) (Principal and Supplementary) and other entries related to the card fees.

Credit Card Application: Al Rayan Islamic Credit Card Application Form signed by the cardholder for issuance of
Principal and Supplementary Cards with its applicable Terms & Conditions.

Credit Card Limit: The maximum amount the customer could be debited by a result of all transactions charged to card
account and what based upon this from expenses and fees, the bank has the right to modify the usage limit without
reference to the cardholder.

.

Credit Card Statement: monthly statement of the credit card account sent by the Bank to the cardholder showing all
transactions details affected by the cardholder and the outstanding debit amount and the way of the repayment.
Cardholder: the Principal Cardholder and/or the Supplementary Cardholder(s).

Cash Advances: means any cash withdrawals obtained by use of the card, the card number or in any manner authorized
by the cardholder from an ATM or POS for debits to the card account.

Merchant: any person, establishment, company or legal entity which accepts the card.

PIN: the Personal Identification Number issued by the Bank to the cardholder to enable him/her to use the card on the
ATM or POS.

POS: a Point Of Sale where goods or services may be bought by use of the Card.

Principal Card: the Al Rayan Islamic Credit Card issued by the Bank to the Principal Cardholder under these terms and

.

conditions.

Principal Cardholder: the person to whom the Principal Card is issued under his name and who also vows keeping it in
his custody and not allows others to use it and he is responsible for any obligations or installment under that.
Supplementary Card: Al Rayan Islamic Credit Card issued by the Bank to the supplementary cardholder under these
terms and conditions.

Supplementary Cardholder: the person(s) designated by the principal cardholder and approved by the Bank and to
is/are issued.

whom a supplementary card(s)

Transaction: the purchase of goods and/or services and/or cash withdrawals made by use of card and/or the card and
PIN.

Preamble
The foregoing (Definitions & Preamble) together constitutes a ‘Contract’ for the purposes of these terms and conditions.

1. Delivery of Card:
Normally the card will be delivered through the Bank’s branches, but the Bank reserves the right to deliver it through other
media at the request and sole responsibility of the cardholder.

2. Card Usage:

2.1 The cardholder should sign on the signature panel on the reverse of the card immediately upon receipt of the card.

2.2 Any transactions supported by electronic log or the imprint of the card are presumed a genuine transaction unless
proven otherwise, irrespective of the signature being present or not on the transaction slip.

2.3 The usage of the card is restricted to the cardholder within the card limit. The card may be used at ATMs, POS
terminals and any merchant(s) accepting the card.

2.4 The Bank is not responsible for any act of negligence or denial of service by any merchant or for damages arising as a
result of malfunction of any ATMs, POS terminals or other electronic devices.

2.5 Safety and safekeeping of the card and its related PIN is the responsibility of the cardholder. Any transaction performed
on the ATM or where a PIN entry is necessary shall be deemed to be performed by the cardholder himself/herself, if
the card is not reported lost, irrespective of the person performing the Transaction.

3. Payment:

3.1 The amount of all transactions conducted on the card will be debited to the card account.

3.2 All actual expenses either during authorization or settlement including communication expenses (i.e. telephone, telex
etc) will be debited to the card account.

3.3 All charges and fees levied by the Bank for the use of the card shall be debited to the card account.

3.4 All transactions initiated by the card or card number will be considered due from the cardholder and will be debited
to the card account. Any dispute or claims regarding any transaction will be dealt with separately according to VISA
International Operating Regulations. The Bank will not reimburse any of the amounts debited unless and until the
claim is investigated and resolved.

3.5 The Bank reserves the right to debit or freeze any of the cardholder’s accounts with the Bank at any time to recover all
amounts due from the cardholder without prior notice or advice.

3.6 If the cardholder pays the full outstanding balance on or before the due date, no International Murabaha shall take
place.

3.7 Should the cardholder settle only the minimum of the total amount due on or before due date, the bank shall, on the
basis of a prior understanding, exchange with the Cardholder an offer and acceptance notice in writing or sms to sell
certain commodities owned by the Bank to the Cardholder for the remaining balance of the total amount due by one
installment for one month starting as of the due date and settle the Card dues from the proceeds of selling the said
commodities on behalf of the Cardholder if the Cardholder does not wish to sell the commodities himself or by
delegating a party other than the Bank.

3.8 International Murabaha transaction will appear in the next statement of the Card, and the same will be regarded as
accepted by the cardholder incase such action is not objected by the cardholder within 20 days from the date of the
statement.

3.9 If the cardholder objects the International Murabaha transaction within the 20 days period from issue of the statement
of account, the Bank shall review the request of the cardholder and refund the entire amount of the International
Murabaha and the profit of the objected transaction only. The Bank has the right to stop the card and claim settlement
of the whole amount due from the cardholder.

3.10 If the cardholder default payment of the outstanding amount on maturity for two consecutive months, then the card
shall be suspended, and the Bank may not process the International Murabaha for settlement of the card’s transactions.

4. Supplementary Card:

4.1 The Bank at its discretion,

4.2 The validity of the supplementary card will be linked to the principal card. The validity will be either equal or less than
the principal card. Once the principal card gets cancelled for any reason, the supplementary card also will be
cancelled automatically.

4.3 The card limit of the principal card will be shared by the supplementary cardholder(s). The principal cardholder can
request as many supplementary cards on his/her card account as he/she wants (within the policy and procedures laid
down by the Bank) and the principal card limit will be split among the supplementary cards.

4.4 The principal cardholder shall be liable for any outstanding balance, damages and losses related to the supplementary
card.

may issue a supplementary card upon the request of the principal cardholder.
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MASRAF AL RAYAN

5. Loss or theft of card:
5.1 If the card is lost or stolen or the cardholder suspects any fraudulent or suspicious activity with regard to the card, the .
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the Bank gets a written confirmation of loss or theft from the cardholder or from payment association or its offices.
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5.2 The Cardholder shall remain liable and accountable for any transactions prior to the Bank receiving the written
confirmation.

5.3 Any charges levied for lost cards that are paid by the Bank; like publishing a reward for capture, will be charged to the
cardholder. The decision whether or not to publish a reward for card recovery will be taken only after evaluating the
seriousness of the situation. i Al o @5, ] 23l 13l Ju ALl Jals (olls 15) Ay 23y jaemy Of Gllall o0z ‘\_;555 Coynall (S 8,0

5.4 If the cardholder requests a replacement for a lost or stolen card, the Bank may, at its absolute discretion issue a BB Jals L (e 3Ua 0208 e sl asar
replacement. The issuance fee for such replacement will be debited to the card account.

5.5 In the event that the lost or stolen card is recovered, the cardholder shall destroy or return it to the Bank without using
it in any manner whatsoever, and advise the Bank in writing that it has been recovered.
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6. Personal Identification Number (PIN):

6.1 The Bank will issue a PIN to the cardholder to authenticate transactions at ATMs and other PIN based terminals.

6.2 The PIN will be delivered to the cardholder at the Bank's branches or sent to the cardholder upon request. However,
the charges for carrying out such request will be borne by the cardholder.

6.3 The cardholder shall not disclose the PIN to any other party, and will be fully responsible for any transaction
authenticated by the use of his PIN. Accordingly any PIN related transaction will deem to be performed by the
cardholder.

7. Card Statement:

7.1 The Bank shall send a card statement to the cardholder each month. If the cardholder does not receive the card
statement, he/she should refer to the Bank and request a copy of the card statement.

7.2 The cardholder must verify all the transactions billed on the card statement, and in case of discrepancy notify the Bank
within 30 days of the statement date.

7.3 If the Cardholder does not recognize a transaction and wishes to receive a copy of the transaction record, the Bank will
arrange to provide such copy in accordance with payment association's Rules and Regulations and the cardholder will
bear the charges relating to providing such copies.

7.4 All notices sent by the Bank to the cardholder’s address last notified in writing to the Bank shall be considered valid
and binding.

7.5 The cardholder must promptly notify the Bank in writing of any changes in his/her address.
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8. Disputes on Transactions:

8.1 The entries in the card statement shall be presumed to be correct unless the cardholder objects to the entries within a
period of 30 days from the date of the card statement and proves them to be incorrect.

8.2 If the cardholder objects to an entry, the Bank will initiate an investigation and advise the cardholder with the

outcome. If a disputed transaction turns out to be genuine, a transaction dispute fee will be debited to the card
account.

8.3 The Bank is not liable to investigate any transaction not reported to the Bank by the cardholder within the time frame

mentioned above.
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9. Cancellation:
9.1 The cardholder may request the cancellation of the card anytime in writing. The cardholder will be released of all

liability pertaining to the card account and all its supplementary cards, after:

a. Settling the outstanding amount.

b. Surrendering principal and all supplementary cards.

c. Settling all dues remaining on the card.

d. After a period of 45 days from the cancellation of all the cards and confirmation that there are no transactions
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outstanding.

9.2 The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the card at anytime without any
notice and/or advice to the cardholder. Settlement of the outstanding amount will become due immediately upon
cancellation of the card.
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10. Contactless Technology

10.1 Contactless Technology means transaction conducted by taping the Card at the POS terminal which can be
processed without PIN.

10.2 Contactless Transaction(s) within the prescribed limits as mentioned in sub-Clause (10.3) herein below are authorized
just by tapping the card to Contactless POS Terminal and DOES not require PIN CARD Authentication.

10.3 Contactless Transactions will be subject to single transaction limit of (QR 100) and daily limits of (QR 300) which are
regulated by QCB and Payment Associations guidelines and the guidelines of the country where the Card will be
used.

10.4 The Bank reserves the right to amend and/or change the above mentioned limits anytime for Contactless Transactions
at its own discretion without prior notification.

10.5 Customers are allowed to perform 3 consecutive Contactless Transactions. Every 4th consecutive Contactless
Transactions will require a PIN.
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11. General Terms & Conditions for the Qatar Airways Co-branded credit card products

* New to Masraf Al Rayan customers and existing Masraf Al Rayan Customers can apply for the Qatar Airways
Co-branded credit card products based on the eligibility criteria.

Existing Masraf Al Rayan customers will have to cancel all their current active credit cards upon issuance of the Qatar
Airways Co-branded credit card products.

Qatar Airways Co-branded credit cards are not eligible for any other type of reward program i.e., Oredoo Nojoom
Points, Al Meera Reward points or Cash Back Program.

The usage and benefits of the Avios transferred to Qatar airways privilege club frequent flyer program is governed by
Qatar Airways. Please visit https:/www.qatarairways.com/en/Privilege-Club.html for detailed information. Masraf Al
Rayan will not be responsible for any queries or disputes arising out of the usage and benefits related to Qatar Airways
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Privilege club program.

Avios Earn rates on Qatar Airways Co-branded Card products.
All transactions initiated on the Qatar Airways Co-branded Visa Infinite & Signature cards on the point of sale (POS) or
online ecommerce stores will be included for Avios accrual. Cash Withdrawal transactions are excluded from the
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spends calculation.
* The Avios earning rates will be as below:
Qatar Airways Co-branded Visa Infinite Credit Card
Earn Rates
International & Domestic POS & ECOM Spends
(4 QAR =1 mile)
Double Avios on Qatar Airways Spends
(4 QAR =2 Avios)
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Qatar Airways Co-branded Visa Signature Credit Card
Earn Rates
¢ International & Domestic POS & ECOM Spends
(5 QAR = 1 mile)
* Double Avios on Qatar Airways Spends
(5 QAR =2 Avios)
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Double Avios on Qatar Airways Spends — Only transactions through Qatar Airways Online Channels are considered for
Double Avios.
Only the primary cardholder will be eligible for Double Avios on Qatar Airways online spends.
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Joining bonus avios & first flight bonus avios

* Joining bonus will be awarded to members only after their first salary is credited to Masraf Al Rayan and upon activation
of the Qatar Airways co-branded credit card.

* 50,000 bonus Avios offered to Visa Infinite cardholders.

* 25,000 bonus Avios offered to Visa Signature cardholders.

e First flight bonus Avios will be awarded on the first transaction made by primary cardholders using their cobranded
card, as per the class of tickets booked.

* 10,000 bonus Avios for flying in Business or First Class

* 5,000 bonus Avios for flying in Economy Class

* All bonus Avios will be awarded to the first listed members when all passengers on the PNR are independent co-brand
cardholders.

e The first flight bonus will be credited upon completion of the flight activity.

* The Qatar Airways co-branded cardholder should be the first passenger to be listed while the booking is being made.

* Members have to be logged in (qatarairways.com or mobile app) to avail themselves of all bonus Avios and other
benefits (first flight bonus, double Avios on online spends and fast track tier upgrade).

Tier Fast Track

¢ Members are eligible to earn bonus Avios and fast track their membership tier when booking flights on
www.qatarairways.com or Qatar Airways mobile app and upon completion of flight activity.

* You will only be eligible for one fast-track to gold tier, when you spend QAR 14,000 using your Visa Infinite cobranded
credit on qatarairways.com or the Qatar Airways mobile app, in the first year from your card issuance date.

* You will only be eligible for one fast-track to silver tier, when you spend QAR 7,000 using your Visa Signature
cobranded credit card on gatarairways.com or the Qatar Airways mobile app, in the first year from your card issuance
date.

* After completion of one calendar year, the Member will be retained in that specific Tier following Tier retention rules
of Qatar Airways Privilege Club.

* Spends that will contribute to an upgrade to the silver or gold tier, will only be calculated after the main member
completes the flight.

* A member should also be the first passenger to be listed while the booking is being made.

¢ Members have to be logged in (qatarairways.com or mobile app) to avail themselves of all bonus Avios and other
benefits (first flight bonus, double Avios on online spends and fast track tier upgrade).

Annual Bonus Avios

* Visa infinite cardholders who spend QAR 250,000 annually from their card issuance date, will be eligible to receive
25,000 bonus Avios.

Visa signature cardholders who spend QAR 150,000 annually from their card issuance date, will be eligible to receive
10,000 bonus Avios.

The spend based bonus Avios will be credited to the card account before the first statement cycle of the card account
after the anniversary of the card issuance date.

12. General Conditions

12.1  The physical card(s) remain the property of the Bank at all times and as such the Bank is entitled to recover and /or
suspend and/or cancel its usage either temporarily or permanently without prior notice to the cardholder(s). On
request, all or any cards issued for the use on the card account must be returned to the Bank or to any of its
branches.

12.2 The card and PIN are issued by the Bank at the full risk of the cardholder. The Bank shall not be responsible in any
way whatsoever for loss/damage caused due to the card and/or PIN.

12.3  Cardholder will exercise every possible care to prevent the card and its related PIN being lost / stolen or disclosed
to any other person and cardholder shall notify the Bank immediately and confirm in writing of any such incident.
The Bank will not be responsible in case of a lost or stolen card, that may raise due to negligence in safekeeping of
the PIN and card by the cardholder or disclosed PIN is used prior to the receipt by the Bank of notice of such
incident.

12.4 The Bank shall not be responsible for goods or services purchased by the cardholder on the card, and in all
circumstances the cardholder will honor all vouchers executed bearing the electronic or manual imprint of the card
irrespective of the signature.

12.5 The cardholder undertakes not to use the card for purchase of goods or services that are against the Islamic Shari‘ah
law (such as gambling, pornography, alcohol or other illegal activities). If the cardholder breaches these terms the
Bank shall be entitled to cancel the card without prior notice and without any responsibility to the cardholder.

12.6  For any transaction in a currency other than QAR, the cardholder authorizes the Bank to exchange QAR to the
transaction currency in accordance with the exchange and markup rates announced by the Bank.

12.7 The cardholder will settle all its disputes with the merchant with no responsibility on the Bank.

12.8 The Bank shall debit the card account with the amounts of all transactions, fees, charges including legal charges and
other liabilities incurred by the cardholder as well as actual loss or damage incurred by the Bank from the use of the
Card.

12.9 For the duration of the validity of the card, the cardholder is required to make a monthly payment under the terms
of the contract (if any) and the card application. However, the amount due from the cardholder will be the amount
(if any) shown on the card statement.

12.10 If the full due payment is not paid by the due date, the Bank will block the card, and if the cardholder continues not
to pay, the card will be cancelled after 60 days from the first payment due date. A new card will not be issued unless
the full amount is repaid.

12.11 If the cardholder's total utilization exceeds the card limit, the excess amount will be due immediately and the Bank
will have the right to block the card if the exceeded amount is not paid by the due date and cancel the card if it is
still not paid within 60 days from the first due date.

12.12 In case of death of the cardholder, the Bank will have the right to demand that his/her inheritors settle the amounts
due immediately. If the cardholder declares bankruptcy, all amounts due from the cardholder will be immediately
payable to the Bank.

12.13 The security held against the card account, such as salary assignment, deposit, guarantee or what so ever the case
may be, will not be released until 45 working days after the cancellation and full settlement of the card dues.

12.14 The Bank may at anytime change these terms and conditions by giving the cardholder at least 1 month's notice.
Such changes shall apply on the effective date (being not earlier than 1 month from the date of notice to the
Cardholder) announced by the Bank at all its branches. The cardholder may refuse to accept such changes by
advising the Bank of rejection before the effective date of change. The cardholder’s refusal of the changes will be
considered as a request to cancel the card and accordingly the cancellation clauses shall apply.

12.15 The services rendered by the card may be suspended in some countries on some days due to religious, national and
other official days.

12.16 The Bank may suspend the use of the card if any fraud or illegal use of the card is suspected.

12.17 If the cardholder wishes to leave Qatar in order to reside elsewhere, the card shall be returned to the Bank 60 days
prior to departure, and all dues settled.

12.18 These terms and conditions shall be governed by the laws of Qatar save to the extent they conflict with the
principles and rules of the Islamic Shari’ah, as determined by the Shari’ah Supervisory Board of the Bank, in which
event the ruling of latter shall prevail. The parties hereby submit to the jurisdiction of Qatari courts for any
proceedings arising out of or in connection with this contract.

12.19 This contract is issued in Arabic and English versions and in case of any contradiction between both versions the
Arabic one shall prevail.

Signature:
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