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MASRAF AL RAYAN

Terms & Conditions:

1.The Debit Card shall always remain the property of «Masraf Al Rayan», and the
Cardholder is obliged to return the Debit Card to The Bank whenever requested. The
Bank reserves the right to suspend, cancel, deny use of the Debit Card or refuse to
replace or reissue the card at its own discretion.

2.The Cardholder shall be responsible, and shall accept all transaction (s) effects by
means of the Debit Card, not withstanding the fact that such transaction(s) may have
exceeded the authorized limits and where an Debit Card has been issued in the name of
the Cardholder or his/her nominee. The Cardholder bears full responsibility for use of
the Debit Card.

3.The Debit Card is to be used with a PIN (where applicable), which is not to be
disclosed by the Cardholder to anyone under any circumstances. If the Debit Card is used
by any person other than the Cardholder, the latter shall be fully responsible for such use.

4.The Debit Card and the PIN are issued to the Cardholder at his/her risk and
responsibility, and The Bank shall bear no responsibility for any loss or damage of the
Debit Card and/or PIN. The Cardholder is responsible for maintaining the confidentiality
of the PIN; memorizing it, and never writing it on the Debit Card or sharing it with
anyone.

5.For the protection of the PIN, the Cardholder undertakes to change his/ her PIN at
regular intervals.

6.The Cardholder shall ensure that SMS messages are received for every usage of the
debit card, and inform the Bank of any change in mobile number.

7.The Debit Card shall not be used at merchants/sites engaged in businesses deemed
contrary to the principles of Shari’a as decided by the Shari’a Board at The Bank.

8.The Cardholder shall indemnify, and hold The Bank indemnified against any loss
or damage caused by unauthorized use of the Debit Card due to the Cardholder’s
negligence or omission.

9.In the event that The Bank dispenses cash in excess of the amount requested, the
Cardholder undertakes responsibility to inform The Bank immediately of such error, and
The Bank is hereby authorized to debit the Cardholder’s account with the appropriate
amount.

10.The Bank reserves the right to debit the Cardholder’s account with any charges or
expenses as per The Bank Tariffs displayed at its premises, in connection with the use or
replacement of the Debit Card.

11.The Bank reserves its right to amend the Terms and Conditions relating to the Debit
Card service without prior notice to the Cardholder.

12.The Bank shall not be responsible for any damages that result from or are a
consequence of an ATM or POS malfunction. The Cardholder will promptly notify The
Bank if an ATM fails to dispense the correct amount of cash or provide a proper receipt
by calling or writing to The Bank at the telephone number or address provided on the
Debit Card.

13.The Bank is not responsible where ancillary services such as the payment of utility
bills cannot be effected either by reason of insufficiency of funds in Cardholder
account, or by reason of mechanical failure or otherwise due to any reason not in the
control of The Bank.

14.Where the Debit Card is transacted in a currency other than Qatari Riyals, Visa
International will convert the amount applying the rate of exchange prevalent at the
time, and debit the Cardholder’s account accordingly.

15.Cash Withdrawals outside the jurisdiction of the State of Qatar/Local Switch (NAPS)
will attract a Cash Withdrawal Fee as per The Bank Tariffs displayed at its premises.

16.The Bank shall not be liable, and is not obliged to refund any amounts withdrawn
from the Cardholder’s account or indemnify him/her for the loss incurred if:

¢ The Debit Card is lost or stolen and is used to withdraw funds or used for purchases
inside or outside the State of Qatar, if the Cardholder does not report the incident
immediately after the occurrence of the theft or loss in question.

e Due to the Cardholder’s negligence or failure to exercise caution, another party
obtains details of the Debit Card, regardless of whether the Cardholder is aware of such
incident or not; resulting in forging a duplicate card and using it for cash withdrawals or
payment for purchases inside or outside the State of Qatar.

e If another person was able to obtain details of the Debit Card and use it for cash
withdrawals or payment for purchases or services even if it was not due to the
Cardholder’s fault or negligence, and the Cardholder fails to report the incident to The
Bank as soon as he/she receives SMS message(s) for the transaction(s) in question.

17. The Bank shall have the right, but not the obligation, to temporary block the card if
the Bank does not receive a response within a reasonable time regarding SMSs followed
by telephone calls to the customer to confirm specific transaction(s), the Bank shall then
have the right to temporary block the card which will immediately be reactivated on the
customer’s request.
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