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CORPORATE INTERNET BANKING SERVICES - CUSTOMER REGISTRATION FORM

Date ‘ ‘

‘ ol

Customer’s Profile — (ot SLLG

We hereby confirm to subscribe Al Rayan Net Corporate

and provide the following information

AL ilaglell Hupgig i ooyl Rans 2 281 JS5Ty 3T

Company Name: New [ | yas  Modify[ | Jsass TSP
Company (postal) Address: 1S5l (o pdl) Ol gl
Company (delivery) Address: ELSWALY WL P
Nearest Land Mark (if arry): (425 01) ok Bse )3
Primary Authorized Contact Person: 1) eyl il by
Mobile No.: Jladl walgll  Off. Telephone No.: (ASt ks
Fax No.: (oSl Email: t SV |
Secondary Authorized Contact Person: Sresy ‘_,.“...JJJ\UM‘M @bl
Mobile No.: Jladt ety Off. Telephone No.: LY ala
Fax No.: (oSl Email: 1y !

Required Services — gllall Oloast|

We hereby request to provide us with the following services (V/):

CIF No.:

eReporting

ePayments (Paperless)

[
[

(V) Bk sy o0 B! @slausly Loy cllay aua®s o) / L
lasdl @3,

g SV oLl
(B9 09v) FaysIY pal

Account Information for ePayment — (19,553 ¥ 2200 dannd bt | Slila

] u’}dﬁﬁﬂ‘ ‘ Lr[[f,},ﬂ( ol Jagaull o File Upload
Aoty | goiiis | ooes | Dot | € Sombors® | Vendor | WPS | wups o
Account No. Transfer within Transfer to Transfer International | Utility | Corporate IL)Ja>|/(r)(;[<|j . [fvcfr on Afgtr"g[:ﬁ(“ MT940 | Modify
Company other MAR including Transfer Card P pay card | salaries
Accounts (MAR) Accounts FAWRAN salaries
[] [] [] [] [] [] [] L] [] 0| O
[] [] [] [] [] [] [ [] [] 0| O
[] [] [] [] [] [] [ [] [] 0| O
[] [] [] [] [] [] [ [] [] 0| O
[] [] [] [] [] [] [ [] [] 0| O
[] [] [] [ [] [] [ [] [ 0| O
[] [] [] [ [] [ [ [] [ L] | O
[] [] [] [] [] [] [] [] [] [] []
[] [] [] [] [] L] [] [] [] [] []
[] [] [] [] [] [] [] [] [] [] []

Please attach an additional sheet if the space provided is not sufficient.

RBIS 2 Al ALl 2518 o] Abls] 359 3lay] 2

Account Information for Card Maintenance — 43Uadf Jouald Glust| Sbla

@@ Jas) ISl el GLe¥l Bl | 03,01 Jotas) caladl 52 Y Gl 331k Gaasd) oplelall 552 R QUESH e 1 Mt S R
coluantl @3 (ol i3/ i Gy 3, ool | (Bl i/ i Sy shiol / Sl | (hasball ool doss/cnilspt ot | D IBIEEE TP s
CIF No Corporate Cards (PIN Reset/PIN Salary Cards (PIN Reset/PIN Salary Cards (Employee Create/ Giveden [ Modify

) Reissue/Block Card) Reissue/Block Card) Amendment File Upload) Corporate Card

Please attach an additional sheet if the space provided is not sufficient.

Signatures:

AAIS 5l il ALl SIS of 28Ls] 35 3L0)] o

(JolSIL pgaaa) A, ooy vee oo s U Guly YY)+ i w e wwwaalrayan.com ¢ +4VE ££Y0 TYYY oygadi ;a3 Juwst (YAAMA G o Byl aall gHla A = (B g o) Ol Bpuas

Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333, www.alrayan.com; CR No. 32010, Capital: QR 9,300,000,000 (paid in full)



Administrator Setup Information — sluce ¥ Jgiwoe Ologlas

Jo¥ @l BEESPWRY ERPRCREAL 1A - G | JLad) caslgll =2sl

First Name Last Name National ID E-mail Mobile Signature
Note: Minimum 2 (two) administrators with exception ol ol sdenn e el Ja Y of e 1A Ma
of sole signaturies. c2,aill B gl ey IS, Al L e

Customer Sign Off — Jcoad! jlad)

AT 2 gl geill e (oleasl) deaddl ola e Gabad il ALl il dogyly Al S iaie s Zyslall csloail) Loael) Wlawiaal /Slania ool 3/ )31

OSS ‘d Ole &;’\33“2” e 2. oYl 42859 dmein Cb}gﬂl 12 2 53,10l calaglall ol agddy agdl ¢ ey e dayall cleasell @b Gl deus ude dagydig

cologlall sl Hsall le @93y LgiBs o Sadlels asiin

I/We acknowledge that my/our use of the service(s) required will be governed by the relevant terms and conditions applicable to such

service(s) as indicate in the terms & conditions in the Al Rayan Net Corporate Internet Banking Services Agreement. I/We hereby certify

that the information provided this form is and will be true and accurate at all times and, if it is not, we will notify you of the inaccuracy
of such information and forthwith provide to you the up to date information.

Signed for and on behalf of Customer: sdie BLatlyg Jraall mllial ad gl @3
die Lladly Juesd) mllal md il o die Blally Juead llal pdsull &
Authorized Signature and Company’s stamp Authorized Signature and Company’s stamp
Name: (e=¥l Name: o
Date: = Date: Tl

(JolSIL ggoa) A, ¥ e ey o e ey e e U Gl YY) o « wwwialrayan.com ¢ +AVE £EY0 TYYY 1 gl « yad Juugl YAAMMA oo oo yadl aall 5La WA — (B8 p 0) Gl B pma

Masraf Al Rayan (Q.P.S 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333, www.alrayan.com; CR No. 32010, Capital: QR 9,300,000,000 (paid in full)
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CORPORATE INTERNET BANKING SERVICES — CUSTOMER REGISTRATION FORM

Date ‘ ‘

‘ ol

Associate Company’s Profile — 4alit) 4 , 4t Sbilo

We hereby confirm to subscribe Al Rayan Net Corporate
and provide the following information

AL ilaglell Hupgig i ooyl Rans 2 281 JS5Ty 3T

Company Name: New [ | yas  Modify[ | Jsass TSP
Company (postal) Address: 1S5l (o pdl) Ol gl
Company (delivery) Address: ELSWALY G PP
Nearest Land Mark (if arry): (425 01) ok Bse )3
Primary Authorized Contact Person: 1) eyl il by
Mobile No.: Jladl walgll  Off. Telephone No.: raSA cala
Fax No.: (oSl Email: t SV |
Secondary Authorized Contact Person: Sresy ‘_,.“...JJJ\UM‘M @bl
Mobile No.: Jladl walgll  Off. Telephone No.: s oSH Cala
Fax No.: (oSl Email: 1y !

Associate Company Required Services — 4aslid) as .ol dogllall Slensat

We hereby request to provide us with the following services (v/):

CIF No.:

(V) Bk pudoy (20 I ileusd

L G933 clbay auls s /

eReporting

ePayments (Paperless)

ePayments (OPTIM)

il <3,
] g SV oLl
] (B9 09v) FaysIY pal
] (OPTIM) g5y ol

) ,{\‘Lp_,,;.n ‘ L,_n‘.@,;m Gl dasll g File Upload
ety | oot | e | Doatic | € Corporte | vendor | WS | wps o
Account No. Transfer within Transfer to Transfer International | Utility | Corporate Sa)ll(r)l;[!{ . If\(/)ar on ’A‘fgtr"l’gﬁ(” MT940 | Modify
Company other MAR including Transfer Card P pay card | salaries
Accounts (MAR) Accounts FAWRAN salaries
] L] L] L] 01| [ L] [] [] 0 | O
[ L] L] L] 01| L[ L] [] [] 0| O
[ [ L] L] 0| O [ [] [] 0 | O
0 0 L] [ 0| [ [ [ [ 0 | O
0 0 L] L 0| O 0 [ [ 0 | O
0 0 L] L 0| O L [ [ O | O
0 [ L] [ 01| [ L] L [ 0 | O
0 [ L] [ 0| O [ 0 [ 0 | O
[ [] [ [] [] [ [] [ [] 0 | O
[ [] [ [] [] [ [] [ [] 0 | O

Please attach an additional sheet if the space provided is not sufficient.

2218 5 Talll A Loull IS o 28Lin] 335 3la)] e

Associate Company Account Information for Card Maintenance — da Uil dlce 331 4S )il Sl I il dandd Olwst Sbila

(S50 o) S 200 bl e il | 1) o) colalal g ¥ I o Bl | aond) Cobelal) 3928 IV comdl Bl [ o )
R (Rl i3 g 0 ol ol | (Bl 23/ s o 43 ol / gl | (bl Sl o s | MIBNCUESUID | 15
CIF No Corporate Cards (PIN Reset/PIN Salary Cards (PIN Reset/PIN Salary Cards (Employee Create/ ctivation|in Modify
: Reissue/Block Card) Reissue/Block Card) Amendment File Upload) Corporate Card
L] ] L] L] L]
L] [] L] L] L]

Please attach an additional sheet if the space provided is not sufficient.

Signatures:

2218 5 Talll A Loul] IS o 28Lin] 33 3l)] 50

(oSO pgaaa) A, ooy vee oo U Guly YY)+ i w e Wwwwalrayan.com ¢ +4VE ££Y0 YYYY :ygaili ¢ ylad st (YAAA G o o8 yall wall ¢5La N8 — (B g p03) Okl 2 yine

Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333, www.alrayan.com; CR No. 32010, Capital: QR 9,300,000,000 (paid in full)



Customer Sign Off & Associate Sign Off — dasld! 48 2t g Jeoatl jlad)

2 msll smill e (@loainll) Raaill oda e ol 3l Aliall ol dog yiilly alSo 3L i pus ysllall (loail) Loel) Wllawioal /Slaxio ol 23/ )31

BV g 25 (T Wag Aommio p3gaill 108 2531501 colaslall Oy gty agdil ¢ By e 38 el cloniall e ol Lead ade dogydg alSa

cSlaslall Gaaals Hsall e @Sogiicuy Leids puay Sdle b asiin (S5 ol 0ls

I/We acknowledge that my/our use of the service(s) required will be governed by the relevant terms and conditions applicable to such

service(s) as indicate in the terms & conditions in the Al Rayan Net Corporate Internet Banking Services Agreement. I/We hereby certify

that the information provided this form is and will be true and accurate at all times and, if it is not, we will notify you of the inaccuracy
of such information and forthwith provide to you the up to date information.

Signed for and on behalf of Customer: sadie BLidlig Jieal| mllal gl @3
A8, 40 @i g Joll pdss A5 @i g Joll a5
Authorized Signature and Company’s stamp Authorized Signature and Company’s stamp
Name: (e=¥l Name: o
Date: ol Date: sl
Signed for and on behalf of Associate Company: Al g Bl | 48,501 etlial A B gl @3
Ayl @in g Jodl ad s Ayl @in g Joill ids
Authorized Signature and Company’s stamp Authorized Signature and Company’s stamp
Name: (e=¥l Name: e
Date: = Date: gl
Signed for and on behalf of Associate Company Aaliffg Builead | Ayl | et balt A B gl @l

(JolSIL gspue) A, Yo ey oee e e s UL Gely YY) o oo wwwaalrayan.com « +AVE $8Y0 YYYY 1 ygails  plad (Jiwgd (YAAMA o o Byl aall Ol W = (B gpod) Ol Gpas

Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333, www.alrayan.com; CR No. 32010, Capital: QR 9,300,000,000 (paid in full)



Terms and Conditions

INTRODUCTION

This Terms & Conditions (the “Agreement”) sets out the terms on which Masraf
Al Rayan (as defined below), provide to the Customer (as defined below) the
Services provided under MAR Corporate Internet Banking Services.

This is a legally binding contract between the Customer & the Bank
establishing the terms & conditions under which MAR Corporate Internet
Banking Channel may be used. First use of MAR Corporate Internet Banking
Channel implies that the Customer has fully read, understood & accepted
these Terms & Conditions.

This Terms & Conditions (“Terms & Conditions”) shall be read & understood
in conjunction with Masraf Al Rayan’s:

. Banking Services Terms & Conditions

. Corporate & Business Card Terms & Conditions

. Salary Card Agreement

. Wages Protection System Terms & Conditions

. Masraf Al Rayan’s policies & procedure related to IPO

. Prepaid Card Agreement

. Masraf Al Rayan Terms & Conditions for use of the cheque book

. Corporate Prepaid Card Terms and Conditions

DX N O Ul kW=

And shall be also read & understood in conjunction with the terms &
conditions for any specific service requested by the Customer before using
any of the services provided under MAR Corporate Internet Banking Channel.
If any particular business relationship between the Customer & Bank is
governed by a separate agreement or specific terms & conditions, that
agreement or those specific terms & conditions shall prevail over this Terms &
Conditions to the extent that the provisions of that agreement or those specific
terms & conditions (as the case may be) conflict with this Terms & Conditions.

NOW, THEREFORE, THIS AGREEMENT WITNESSES AS FOLLOWS:
1. DEFINITIONS

1.1 Where the context so permits, the following expressions mean:
Agreement: This including its schedulent as modified in writing
from time to time, and any supplementary terms for the provision of
the Services appearing on Corporate Internet Banking Services or
otherwise made available to you from time to time, the Security
Procedures and any further instructions or explanation appearing in
the help text functionality of an Online Channel from time to time
on an Online Channel.
Bank (also we, us, our): Means Masraf Al Rayan.
Customer (also you, your, yours): The customer named in the
section of this Agreement entitled Customer Details. Associate
Company (ies) (a): The associate companies of the Customer named
in a Associate Company (ies) agreement or as set out in the section
of the Agreement entitled ‘Associate Company(ies)’.
Customer Instruction: Any advice, request, instruction or
communication which is received by the Bank from the Customer
or from any person authorized by the Customer.
Services: Means the internet corporate banking services and the
related services or ancillary services provided by Masraf Al Rayan
through the internet which we may authorize you to access and use
from time to time in accordance with the relevant schedule and the
other terms of this Agreement.
Institution: (a) Any member of the Masraf Al Rayan (other than the
Bank) and (b) any third party financial institution which the
Customer has notified to the Bank should be treated as an
Institution for the purposes of this Agreement.
Materials: Any content, tools or other materials made available to
you via Corporate Internet Banking Services (where applicable).
Security Procedures: The facilities and procedures used to control the
operation the Corporate Internet Banking Services and the Services,
and other directions for the secure use of the Corporate Internet
Banking Services and the Services from time to time, issued or made
available by us and/or on request or as set out in this Agreement.
Terms and Conditions: The terms and conditions set out in this
Agreement.
User (s) - Any of your employees or agents whom from time to time
are appointed to use the Corporate Internet Banking Services and
the Services pursuant to this Agreement (and as further described in
the relevant schedule).

1.2 In this Agreement, references to the singular include the plural and
vice versa and clause headings are included for convenience only
and do not affect its interpretation.

2. SERVICES
2.1 Subject to you complying with the instructions and procedures set out
in this Agreement we will use reasonable efforts to make the Services
available on the terms of this Agreement to you via your Users. Such
Services will be subject to any notifications of any restrictions
received by us relating to any such Users from time to time.
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2.2 You shall communicate with us via your Users. You shall ensure that
your Users are using the Corporate Internet Banking Services and
the Services in accordance with all terms of this Agreement and
agree to be bound by and observe the terms of this Agreement.

2.3 From time to time, we may make enhancements, improvements and
upgrades to the Services, which shall be governed by the provisions
of this Agreement.

2.4 From time to time we may make available to you new services. If
you wish to receive those new services you must accept any
applicable terms which we will supply to you and which will form
a part of this Agreement. Your (or any of your employees
“representatives” or “Users”) access to or use of any such new
services shall be deemed to constitute your acceptance of any such
terms.

CUSTOMER INSTRUCTIONS

3.1 We may treat all apparently valid Customer Instructions received by
the bank as instructions properly authorised by you, even if they
conflict with the terms of any other instructions or mandates given
by you at any time concerning your accounts or affairs. We shall be
under no obligation to check the authenticity of Customer
Instructions or the authority of the person or persons giving them.

3.2 Where we have reason to believe that a Customer Instruction
purporting to come from you has not been properly authorised by
you or that any other breach of security has occurred in relation to
your use of the Services, we reserve the right not to act, or to delay
acting upon the Customer Instruction and, in that event, we will
inform you as soon as is reasonably possible.

3.3 You are responsible for the accuracy and completeness of Customer
Instructions (including the appropriate application of the Security
Procedures) and for ensuring that they will achieve your intended
purpose.

3.4 You are responsible for ensuring that Customer Instructions are
transmitted correctly. Without prejudice to this obligation, we will
use reasonable efforts to dispatch an acknowledgement within a
reasonable period of receipt by us of a Customer Instruction.

3.5 In the event that you request us to cancel or modify any Customer
Instruction for whatever reason, we will make all reasonable efforts
to comply with your request. However, we are not liable for any
failure to cancel or modify the Customer Instruction if such a
request is received at a time or under circumstances that render us
unable to comply with your request.

3.6 We are entitled to debit your accounts, wherever they are situated
and whenever they are opened, with any amounts that we have
paid or incurred in accordance with a Customer Instruction.

3.7 As part of certain of the Services you may issue Instruction
requesting us to forward certain information to third parties on your
behalf. If we agree to act on such request, we will use reasonable
efforts to forward any such information to the recipient and address
specified in the relevant Customer Instruction within reasonable
time of receipt of such Customer Instruction. You must ensure
information you ask us to forward is complete, accurate and will
not give rise to any claim against us (including without limitation
any claim in defamation, in relation to privacy or data protection or
for infringement of any other third party rights).

DEALINGS WITH INSTITUTIONS

4.1 You appoint us as your agent on your behalf to request any
Institution to supply any of the Online Channel with information
about you and your accounts and to use the Services to instruct an
Institution to give effect to a Customer Instruction.

4.2 We may appoint an agent or third party to provide some or all of the
Services under this Agreement. Other than in relation to an
Institution selected by you, where we use an agent or any third
party in performance of any Service, we shall use reasonable care
in any such selection. In any event neither we nor any other
member of the Masraf Al Rayan shall be liable for any loss including
loss or profit, damage, delay or failure to perform occasioned by the
acts or omissions of any such third party or agent whether selected
by us or you.

CONFIDENTIALITY

5.1 We may need to share, store or transmit information about you, your
Users or accounts within the Masraf Al Rayan or with any Institution
or agent or third party used by us. Subject to Clause 11.2, any such
sharing, storage or transmission of such information will be done on
a confidential basis and we will endeavor to maintain the strict
confidentiality of information within the Masraf Al Rayan unless:

a) otherwise required or permitted by any applicable law, regulation
or request of any public or regulatory authority; or

b) where disclosure is required for the purposes of preventing crime,
or

c) we deem disclosure necessary to give effect to a Customer
Instruction. In addition, in any situation where the Customer
provides confidential information to any member of the Masraf
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Al Rayan on a restricted basis (e.g. price-sensitive information),
that Masraf Al Rayan member has procedures to ensure such
restrictions are observed. Nothing in this Clause 5.1 shall apply
when the Bank discloses confidential information to a third
party as a result of the Bank exercising its rights pursuant to
Clause 11.2.

5.2 You must keep confidential all information about the Services
contained in this Agreement and all information concerning your
access to and use of the Services. You may only disclose such
information to your Users or other employees or agents and then
only to the extent strictly necessary for the proper use of the
Services.

5.3 All parties agree to comply with all applicable data protection and
other laws to the same or similar purpose in all relevant
jurisdictions. The use of information which relates to individuals in
relation to each Service may be further described in the relevant
schedules to this Agreement. You hereby authorise us to process any
such information in the manner described in this Agreement.
Where appropriate, you will ensure that your Users and other
relevant individuals consent to such processing.

SECURITY PROVISIONS

6.1 You agree to comply with the Security Procedures and any other
reasonable instructions we may issue to you regarding the Services
security. You agree it is your responsibility to set-up, maintain and
regularly review security arrangements concerning your access to
and use of each of the Services and information stored on your
computing and communications systems.

6.2 You confirm that you have assessed the security arrangements set
out in this Agreement, and have determined that they are adequate
to protect your interests.

6.3 You must notify us as soon as reasonably possible upon becoming
aware of any actual or attempted unauthorised access to the
Services or any unauthorised transaction or attempt to execute an
unauthorised transaction pursuant to this Agreement.

6.4 You must ensure that neither you, your Users nor your employees
do anything during or after the term of this Agreement which may
result in the security of the Services, or the systems or security of
any other Masraf Al Rayan customers, being compromised.

LIMITED WARRANTIES

7.1 We will use all reasonable efforts to ensure that the Services will
perform in substantial conformity to the description in this
Agreement. To the extent permitted by law, this is the only
performance warranty made by the Bank in respect of the Services.
We shall have no liability for breach of any implied term including,
without limitation, those as to satisfactory quality, merchantability
or fitness for any particular purpose of the Services.

7.2 We warrant that your use in accordance with this Agreement of the
Software or Materials will not infringe the intellectual property
rights of any third party.

7.3 We will ensure that the information supplied to you through the
Services reflects the information in our computer systems or
information received from a third party, including an Institution. We
do not warrant that the information is accurate, sufficient or
error-free, nor that the information on our computer system is
current and up-to-date at the accessed time.

7.4 In the case of a breach of the warranty in Clause 7.1 above, we will
take all reasonable steps to correct the defective software and/or
retransmit or reprocess any Customer Instruction, at no additional
cost to you.

SOFTWARE AND MATERIALS

8.1 Subject to Clause 8.2, we grant you a non-exclusive,
non-transferable license to use the Software and the Materials in
conjunction with the Services for the intended business purpose
contemplated by this Agreement. Title to and all rights in the
Software and the Materials belong to us or our licensors and, except
for the specific rights granted to you by this Agreement, you will
acquire no rights whatsoever in relation thereto.

8.2 Your use of certain of the Software and Materials may be subject to
additional restrictions. These will be notified to you upon the supply
of the Software or Materials or otherwise from time to time. You
shall be deemed to have accepted any such additional terms upon
any User using any such Software or Materials.

8.3 You undertake not to alter, reverse engineer, copy (other than to the
extent necessary for the permitted use), publish or impart to any
third party any Software or Materials.

OUR LIABILITY TO YOU

9.1 Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other
member of the Masraf Al Rayan shall only be liable for any loss,
damage or delay which you suffer or incur as a direct result of the
Bank’s or the other Masraf Al Rayan Member’s gross negligence or
willful misconduct and shall not be liable for any other loss or
damage of any kind.
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9.2 Neither the Bank nor any other member of the Masraf Al Rayan

shall in any event be liable to you for any loss of business or profits
or data, or indirect, consequential or special loss or damage arising
out 3 of your use of the Services, whether or not the Bank or that
other member of the Masraf Al Rayan has been advised of the
possibility of such loss or damage and whether or not arising out of
negligence, breach of this Agreement or otherwise.

9.3 Neither the Bank nor any other member of the Masraf Al Rayan

purports to exclude or limit liability in relation to fraud, personal
injury or death.

9.4 The Bank shall only liable for the basic amount lost to the extent

that a successful claim against the Bank (such as direct loss caused
by the gross negligence or wilful misconduct only) for all or part of
the principal amount due under the instructions of the client.

9.5 You will indemnify and hold the Bank and any member of the Bank

harmless from all losses and liabilities incurred by the Bank or any

member of the Bank as a result of:

9.5.1 any breach by you or your obligations under this Agreement;
or

9.5.2 the Bank or any member of the Masraf Al Rayan acting on any
Customer Instruction or other communication or notice
pursuant to this Agreement or sent via any of the Services,
whether or not such Customer Instruction, communication or
notice was:
a) authorised by you or
b) in an agreed form

10. TERMINATION

11.

10.1 Either party may terminate this Agreement in whole or in relation

to any Services:

10.1.1 On not less than 30 days’ written notice to the other party;
or

10.1.2 With immediate effect by written notice to the other if the
other party (a) commits a material breach of this Agreement
(or, if termination is in relation to any particular service,
commits in relation to that service a material breach of the
terms applicable to that service) which is not remedied
within 14 days of a written notice requiring remedy; or (b)
becomes insolvent under the laws of any applicable
jurisdiction.

10.2 Upon termination for any reason of any part of this Agreement for

which Software or Materials were supplied, any such Software or
Materials license terminates.

10.3 Termination will not affect the rights and remedies of either party

accrued to the date of termination nor will it affect any provision
of this Agreement (including, without limitation, Clauses 5, 6, 9,
11.2 and 12) which is intended to apply after termination.

10.4 From time to time we may suspend some or all of the Services for

routine, non-routine or emergency maintenance or for any other
reason where we reasonably consider it necessary to do so. In the
event of such a suspension, we will where reasonably practicable
use reasonable efforts to provide you with a reasonable period of
notice prior to the suspension.

FORCE MAJEURE AND OTHER RIGHTS
11.1 Neither we nor any member of Masraf Al Rayan will be liable for

any loss (including loss of profit), damage, delay or failure in
performing any of its duties relating to this Agreement caused in
whole or in part by the action of any government or governmental
agency, natural occurrence, law or regulation (or any change in
the interpretation thereof), injunction, currency restriction,
sanction, exchange control, industrial action (whether involving
our staff or not), war, terrorist action, equipment failure, or
interruption to power supplies or anything else beyond our
reasonable control. We will attempt to notify you as soon as is
reasonably practicable of the existence of such circumstances.

11.2 The Bank and its members are required to act in accordance with

the laws and regulations operating in various jurisdictions which
relate to the prevention of money laundering, terrorist financing
and the provision of financial and other services to any persons or
entities which may be subject to sanctions. The Bank may take,
and may instruct its members to take, any action which it, in its
sole and absolute discretion, considers appropriate to act in
accordance all such laws and regulations. Such action may
include but is not limited to: the interception and investigation of
any payment messages and other information or Customer
Instructions sent to or by the Customer or on its behalf via the
Bank’s systems or via Services or via Bank’s member; and the Bank
has the right to make further enquiries as to whether a name which
might refer to a sanctioned person or entity actually refers to that
person or entity. Not with standing any provision of this
Agreement, neither the Bank nor its member will be liable for loss
whether direct, consequential or loss of profit or data) or damage
suffered by any party arising out of:
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11.2.1 Any delay or failure by the Bank or any of its any members
in performing any of its duties under this Agreement or
other obligations caused in whole or in part by any steps
which the Bank, in its sole and absolute discretion,
considers appropriate to act in accordance with all such
laws and regulations: or

11.2.2 The exercise of any of the Bank’s rights under this clause. In
certain circumstances, the action which the Bank may take
may prevent or cause a delay in the processing of certain
information. Therefore, neither the Bank nor any of its
members warrants that any and Customer Instructions
which are the subject of any action taken pursuant to this
clause is accurate, current or up-to-date at the time it is
accessed, whilst such action is being taken. Subject to the
overriding requirements of any applicable laws and
regulations, the Bank will endeavor to notify the Customer
of the existence of such circumstances as soon as is
reasonably practicable.

12. MISCELLANEOUS
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12.1 This Agreement forms the entire agreement between the parties

concerning the supply and use of the Services. supersedes any
pre-existing agreements, communications, representations and
discussions between you and us relating to the Services, which
are hereby terminated. Neither party will have a right of action
against the other arising from any previous communication,
representation and discus respect of the Services, except in the
case of fraud. Any other agreements between us and you, terms of
business and/or mandaffs relating to the conduct of your accounts
or our provision of related services shall remain unaffected, save
that if any conflict between such terms and the terms of this
Agreement arises, this Agreement shall prevail in so far as the
conflict relates to the subject matter of this Agreement.

12.2 Any notice to be given under this Agreement must be

communicated by post or facsimile to the address most recently
notified by the receiving party, Proof of posting or transmission of
any notice to the Customer shall be deemed to be proof of receipt
of the notice by the Customer at the time when the notice would
in the ordinary course be delivered or transmitted.

12.3 If we agree that you may communicate with us or we agree to

communicate with you (or any third party) via e-mail, the
internet, or any other method (other than via the relevant
Services), you acknowledge the risks that any such
communications may be intercepted, monitored, amended or
otherwise interfered with by third parties. We are not responsible
or liable to you or any third party in the event of any such
occurrence in relation to any communication between us and
you (or which appears to have been made on your behalf), or any
communication you ask us to enter into with any third party.

12.4 You agree to pay our fees and other tariffs (where applicable) for

providing the Services as we advise you from time to time, and we
are entitled to debit your accounts wherever they are situated and
wherever they are opened, with the amount of any such fees
and/or tariffs. We may vary our fees and/or tariffs and the
frequency and dates of payment on giving you not less than 30
days’ notice.

12.5 Each party shall take all reasonable precautions to ensure that

communications through the Services are not affected by
computer viruses, Trojan Horse programs (such as key loggers)
and other harmful

12.6 Each of the terms of this Agreement (including for the avoidance

of doubt the exclusions of liability in Clause 9) is severable from
the others and if one or more of them becomes void, illegal or
unenforceable, the remainder will not be affected in any way.

12.7 The rights of the Bank under this Agreement (a) may be exercised

as often as necessary, (b) are cumulative and not exclusive of its
rights under any applicable law and (c) may be waived only in
writing and specifically. Any delay in the exercise or non-exercise
of any such right is not a waiver of that right.

12.8  You may not assign any right or benefit under any provision of this

Agreement without our prior written consent.

12.9 We may make modifications to this Agreement which are

required due to changes in any laws and/or regulations by giving
you not less than 30 days’ notice or, exceptionally, such shorter
period as is necessary for the effective operation of the Services.

12.10 No addition to or modification of any provision of this Agreement

(other than as set out in Clauses 2.4, 8.2 and 12.9 above) shall be
binding upon us unless made by a written instrument signed by
the Bank’s duly authorised representative.

12.11 Certain jurisdictions may have particular legal or regulatory

requirements which require you to agree supplementary terms.
Where such supplementary terms are necessary, we will provide
those terms together with this Agreement and other relevant
documentation, and such supplementary terms shall form part of
the Agreement.
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12.12 Members of Masraf Al Rayan may enforce the terms of this
Agreement where such terms are applicable to them and they have
been referenced in such terms. A person, who is not a party to this
Agreement, has no right to enforce any terms of this Agreement
however this does not affect any right or remedy of a third party
which exists or is available apart from any applicable Law.

12.13 In the event of any conflict between these Terms and Conditions
and any of its schedules (other than express variations of these
Terms and Conditions set out in any schedule), these Terms and
Conditions shall prevail.

12.14 Where the Customer comprises one or more individuals (whether
acting in a personal capacity or as a trustee(s), or as a trustee(s),
partners or otherwise) any notice in this Agreement (but not, for
the avoidance of doubt, instructions given by Users appointed in
accordance with this Agreement) may be given by the individual
who is the Customer or, where the Customer comprises more
than one individual, by any of such individuals.

12.15 Where the Customer is a partnership, this Agreement will
continue in force unless revoked by notice given by any one
partner, notwithstanding any change of name of the partnership,
admission of a new partner(s) or any partner ceasing to be a
member of the partnership by reason of death or otherwise.

12.16 Payment Transactions Instruction via the Services
The Client may process payment via Services, provided that:

12.16.1 The original hard copy of the payment application
should be submitted to the Bank within 4 days from the
date of submitting the application via the Services.

12.16.2 Online payment transaction instructions mandate No
(OPTIM No) registered in the Services should match the
No shown in the original hard copy submitted to the bank.

12.16.3 The original hard copy of the payment application with
the appropriate signature must be submitted to the Bank.

12.16.4 The Bank has the right to reject the original hard copy of
the payment application for any discrepancies (ex. any
scrape or amendment, or in case of insufficient funds or
if the signature is not matching... etc.).

12.16.5 The Customer is responsible for the accuracy of informa-
tion submitted to the Bank via the Services and the Bank
shall not bear any liability for any loss or damage arising
from any erroneous or insufficient information provided
to the Bank

12.16.6 The Customer undertakes to sign any additional
documents that may be required by the Bank related any
existing/modified/additional Service under the Services

12.16.7 The Customer shall ensure sufficient drawing balance in
the Customer account before making any payment or
funds transfer. If for any reason, the Customer account is
overdrawn by use of the any Services, the Customer shall
be responsible for immediately making up the deficit by
a direct payment or transfer of funds from any other
account maintained with the Bank. Failure to comply
with this condition shall entitle the Bank to cancel the
relevant Services and to recover or set-off any outstand-
ing amounts and Charges from the Customer in a
manner deemed appropriate by the Bank.

12.16.8 The Customer agrees that the Services is provided
exclusively for the benefit of the Customer. The Bank shall
not be held liable in any manner or form, for providing the
Services, including but not limited to, any of the following:

i. if the Customer is unable to access and/or utilize the
Services due to any reason beyond the Bank’s
control including any technical, communication or
network malfunction or breakdown;

ii. for any loss or damage that may arise or be incurred
directly or indirectly by reason of the Bank carrying
out the Customer Instructions or transactions or from
any malfunction or failure of the Services;

iii. for any change, alteration, additions or deletions to
these Agreement, the systems of operation of the
Services or the daily cut-off times;

iv. for any partial, incomplete, late or failed transfer,
remittances or payments to any payee/beneficiary
nominated under the Services due to any reasons
beyond the Bank’s control.

13. AUTHORISATION BY CUSTOMER

13.1  You authorise and instruct us to supply the Services as set out in
this Agreement.

13.2 You may subsequently request and authorise us to provide or
withdraw Services in respect of accounts opened at any time with
us in writing signed by a duly authorised person or person(s). The
terms of this Agreement shall apply to all Services in relation to
any accounts.
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