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Al Rayan Reward Points Terms & Conditions

1. Enrolment

a) Only Masraf Al Rayan Credit Card holders whose Credit
Card is valid and in good standing will be eligible to earn
Al Rayan Reward points.

. The Programme
a) Al Rayan Reward Points Programme is operated by Masraf
Al Rayan and the prevailing criteria, terms and conditions
for Al Rayan Reward Points Programme may be amended
at any time at the absolute discretion of Masraf Al Rayan.

b) Al Rayan Reward Points Programme may be suspended or
terminated temporarily or entirely at the discretion of
Masraf Al Rayan

c) Masraf Al Rayan reserves the right to change Al Rayan
Reward Points Programme at any time at its discretion.

. Al Rayan Reward Points Accumulation
a) Al Rayan Reward points may only be accumulated on
charges incurred on your Masraf Al Rayan Credit Card
during the continuance of the Al Rayan Reward Points
Programme.

In the event of any fraud or misconduct on your part in the
accumulation of Al Rayan Reward points, all accumulated
Al Rayan Reward points will be forfeited, you shall not be
eligible to earn any further Al Rayan Reward points and
Masraf Al Rayan reserve the right to cancel your
participation in the Al Rayan Reward Points Programme
and/or to cancel your Card and/or Account.

¢) In the event you cancel your Masraf Al Rayan Credit Card
or the Account on which the Card was issued, all
accumulated Al Rayan Reward points shall be forfeited.

Every charge i.e. (POS transactions, eCommerce
Transactions, Mail Order/Phone Order Transactions) made
on a Principal or Supplementary card shall result in that
respective card earning Al Rayan Reward points. The
points will be accumulated on the Principal Credit
Cardholder Statement.

e) If your Credit Card payment is past due and it is not in
good standing the accumulated Al Rayan Reward points
will be forfeited.

f) Al Rayan Reward points will not be awarded for
transactions related to ATM Cash withdrawal, all fees and
charges, Utility Bill Payment e.g. Kahramaa & Qtel bills
paid through Masraf Al Rayan Internet banking, IVR, ATMs
or from branches.
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g) Al Rayan Reward Points calculation on Masraf Al Rayan
Credit Cards:
¢ Classic /Gold & Eqtisadi Cards
— QAR 10 = 1 Al Rayan Reward Point

e Platinum Credit Cards
— QAR 7 =1 Al Rayan Reward Point

¢ Signature Credit Cards
— QAR 6 =1 Al Rayan Reward Point

¢ Infinite Credit Cards
— QAR 5 =1 Al Rayan Reward Point

4. Al Rayan Reward Points Redemption

a) Al Rayan Reward Points can be redeemed through one of
the following methods:

i. Al Rayan Reward Points can be redeemed by Cash
Back according to the Masraf Al Rayan’s Cashback
program policy. The Cash Back shall be calculated as
follows: T Al Rayan Reward Point = 0.05 QAR

Masraf Al Rayan Credit Card holders have to opt for the
Cash Back option by calling Masraf Al Rayan and it
would not be an automatic process.

Existing Masraf Al Rayan Credit Card holders who have
opted for Qmiles or Nojoom points redemption will not
be eligible for Cash Back program unless they request

Masraf Al Rayan for the same. Masraf Al Rayan Credit
Card holders cannot opt for 2 options at the same time.

ii. Al Rayan Reward Points can also be redeemed at
Masraf Al Rayan Partners with whom you may have a
membership account.

b) Once you have agreed to redemption of Al Rayan Reward
points to Qmiles or Nojoom points, Al Rayan Points will
be automatically redeemed and converted to
Qmiles/Nojoom Points once monthly.

c) We, Masraf Al Rayan and any Partner reserve the right to
refuse redemption of Al Rayan Points, in particular if we
have reason to believe the accumulation of Al Rayan
points was done fraudulently.

d) Redemption of Al Rayan points will be effected by us
within 10 working days from the Credit Card Statement
date. Credit of redeemed Al Rayan points to your
membership account with a Partner shall be subject to the
Partners policies and procedures and its agreement with
Masraf Al Rayan.

e) Subsequent redemption and use of Al Rayan points from
Partners shall be subject to such Partners prevailing terms
and conditions.

f) Any redemption of Al Rayan points cannot be reversed.

. Reversal of Charges

In the event of any reversal of charges for which you were
awarded Al Rayan points, Al Rayan points awarded shall be
reversed at the rate at which they were awarded.

. Statements

a) Your periodic Masraf Al Rayan Credit Card statement will
detail accumulated Al Rayan points and redeemed Al
Rayan points in the preceding month.

b) The Card statement shall be deemed to be conclusive
evidence of all transactions accumulating and/or
redeeming Al Rayan points unless you notify us otherwise
in writing within thirty (30) days of the statement date.

. Liability

a) Masraf Al Rayan shall not be liable for:
i. refusal by any Partner to permit redemption of
Al Rayan points
ii. actions of any Partner
iii. disputes between you and any Partner
iv. Your participating in Al Rayan Reward Points
programme.

b) Masraf Al Rayan shall not be liable in the event it is unable
to fulfill its obligations under Al Rayan Reward Points
Programme for reasons outside its reasonable control.

. General

a) Masraf Al Rayan reserves the right to amend Al Rayan
Reward Points terms and conditions at its discretion.

b) This Terms and Conditions shall be governed and
construed in accordance with law of Qatar. The Qatari
courts shall have the exclusive jurisdiction to settle any
dispute related to Al Rayan Rewards Points.

) In the event that a card holder passes away, all Al Rayan
Rewards Points accumulated in the deceased’s account
shall be cancelled and Al Rayan Rewards Points shall be
terminated.

d) Cardholder has no right to transfer Al Rayan Rewards
Points to any third party.

e) All unclaimed and unredeemed Al Rayan Reward Points
on Masraf Al Rayan different Credit Cards & Eqtisadi
cards will expire automatically after a period of 2 years
from the date of its award.

f) Cardholder will not have any right to claim Al Rayan
Reward Points after its expiry date.

Masraf Al Rayan (Q.P.S.C.) — Grand Hamad Street, P.O. Box 28888, Doha, Qatar
Tel: +974 44253333, Fax: +974 44235819, www.alrayan.com — CR No: 32010, Capital: QR 7,500,000,000 (paid in full)
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