S Ly (alpal) JLaiil ddlag wlh
. ALRAYAN BANK Credit Card Application (Retail)

Branch ¢—all Date 2Ll
CUSTOMER DETAILS Jinell dlily
aapill I:I alalll ailoas oy anly alpnas Glwnll pdy

Segment Retail . Premier . Private CIF No.

Customer Name Jinell puil

First Name Middle Name Family Name alilell pul gl pulll Jall pulil
PERSONAL DETAILS
Nationality |:| Qatari D Expat Specify 212 6}bﬂﬂ5|:| Shhd D :uniall
Date of Birth [/ amal ayl

A -/
Qatari ID No. I:H:H:H:“:H:”:H:H:H:H:I ayhall dinAunll dalhdl pd)  Expiry Date / [/ clpiill ayli

Passport No. Expiry Date [/ [/ clpiilll ayli Jauwll jlga pdy
Mobile No. Landline culill cailgll Jlgall pgj
Address (Zone) Street Name & No. and)g ¢JLill pul (adhinll) (lgizll
Building No. P.0. Box RUNY Sunll pdy
E-mail Address l=,jg_r'iﬁJJJI upll glgic
EMPLOYMENT DETAILS Joell alily
Employer Name Employee No. athgll pdall Joelldga pul
Designation Department ajlalll /pwall kgl Lowall
Date of Joining _L;Gross Monthly Salary 5_;.9;qu Al L) Ghaildl ayli
Basic Salary + Social Allowances (for Qataris only) (haa guyhall) dicloialll agllell + L:.,.uJLu.Im Ml

CARD DETAILS d@dlihl alilu

Card Type géﬁfm ;’;ﬁe ;:#:f;' aslayl ggi Credit Limit (QAR) l:“:”:“:”:”:’ Loyl 1
mevommmin [T T L LTI ] s
- OO T L LT T L] i

Payment Percentage 5% 10% 20% 25% 50% 100% 2wl Ewi
COLLATERAL gLaonll
Ll Ua) Jluall péj (@) gunll
Salary Lien A/C No. Amount (QAR)

REWARDS calalanll

Qatar Airways Privilege Club No. I:H:H:H:H:H:H:H:”:I ayhall dgall hghall jiinl sali dgrc pay
- EREEEEREEEE it i
awon e @y wwee [ LT T o

Other

SUPPLEMENTARY CARD

Supplementary Card 1 I - arala Ul agliadl

S I I I I et
semegreson | ] T T 1] A L1
-y e

(g)) iloiilil 2l
Credit Limit (QAR)

aalpll aglhul aagl (uaall apngl alaw e golaillg Jalailly gglggun Lil Galgig 19di olial ggedgall (i
We the undersigned confirm and agree that we are jointly and severally liable for paying the debit balance of this supplementary card

Supplementary card holder signature aalplladlhdl nlngiagi - giagilladitho

974+ 4425333314 _ila Jhd .1 wgl 28888 U.yn Al el ¢l il 69 (§.¢p.ui) Gyl €Lt

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alrayan.com




(alpal) YLoii] ddlay wiln
Credit Card Application (Retail)

yb—opi ol iy
ALRAYAN BANK

Supplementary Card 2

Il EEEEEEEEEn

F - aala Ul ddladl
aalayl le jghy las pulll

Embossing Name

gpmsgsrenes | ] ] J I I 1] & L] 1]
= e (]

aalnlll aglhul aagl (uaall aungl alaw e golaillg Jalaill gglggun Liil Galgig 15§i oliai jgedgall (i
We the undersigned confirm and agree that we are jointly and severally liable for paying the debit balance of this supplementary card

Supplementary card holder signature

CARDHOLDER DECLARATION adlhgl Jolo jlyél

Jlan| pl_ﬁ_“nfg gyt cLngag ufj_ﬂ ad 5uL| )_Elig .oyl ailaiidl gLl a dlay jlany a kg pJ_EL'if 12 g
alnglen & wlhlllha 4 sio doldnll alnglenllg.Lgs pljilil J_gg.ﬁg a byl ailaiidl gLyl aldaly
Lgia alp o l5I_| pacilily piillg 6 Gidag dann

sl aglniidl gl aldliag pladiwlg jlany danienll wayjlnollg pgupll alaw e Lg.dlgi lna

| hereby apply for issuance of Al Rayan Islamic Credit Card. | declare that | have read, understood and
promise to abide by the Terms and Conditions of issuing Al Rayan Islamic Credit Cards. Information
provided by me in this application is true and correct, and | shall advise you of any changes thereto.

Further | agree to pay prevailing fees and charges for issuance and utilization of Al Rayan Islamic Credit
Cards.

And | undertake that all cards (Primary/Supplementary) issued on my account shall be used under my
supervision and control. | hereby agree to indemnify AlRayan Bank against any loss, damage, liability or
costincurred by AlRayan Bank on account of any breach by me or Supplementary cardholders of the Terms
& Conditions governing issuance and usage of AlRayan Bank credit cards. | also authorize AlRayan Bank to
perform International Murabaha transactions through an agent of its choice.

iarug alph] cai pasiwi wgw ibwa e Laylan] pi Sill dsalill / apadll) aldlhul g4na gl 1 geilg
@i gLyl eliy Laaiai a al4i g auggwo gl jye gl ajluwa (i g0 glupll eliy d1lnag gauged e (§-olgi 12 pig
Ol eLiy ail gl plhai wlg jlan] e (spwi Sill plaailig gyl & sylill il éiligll @ lon (-0 gl sin Juaf sl

(Sl aulii )Lian 1l 5g aiany aigs auljall aladn aaii gl el Lyl yag-al Las alilniill

Jajlingllg ainn gubellg g nall Joaii 3y anil & eun 3y Sill éyluingl - Gl gaid) pllo - chll s La
gl & wwdall gl & Slpidl gl apall el il yoaid gad b )i Sul alalallg il guiall Jadi o iall 2ol
Jal §g_mijJh§i gl a fugll a Syl

@fign (o lgilc ailna sl plaaillg bgpivl 0aa cinga «ifjd 16 il 291 wlhll s e gudgilly

)93 dygny planilig hgpill 0aa dealin e wagly ct.ii;.ﬁig gy piillg lpulc L_\j,f:lgi lSi.iig www.alrayan.com

(-0 dd)g iy gl L'Ji clidl gn wlhig Lgilc Tihi 2 a e oi @T dgjen! www.alrayan.com g 4gn lc
Jlgoill Jrwe A Gl plaaiwl pa o) J_Q_v.'iig Byg-nllelli algide cllbill aad) I'J!pl_‘ngﬂlg Jatenit]
wLayll Jugaigl

adliy )l n] Jgud gf gy J1d aiwljag ALl aow il gLl elid aloowll Je 132 1 ogay §-algl
i ) . &_dileinll pgull g d3g gLoiul

In this Application, unless the context otherwise requires, reference to singular shall include the plural and
vice versa, and reference to any gender shall include all genders, and reference to person shall include a
sole proprietor, partnership, firm, company, corporation or other legal person.

By signing this Application, | confirm that | have downloaded, read, understood and agree to be bound by
terms and conditions found on www.alrayan.com website. | undertake to periodically review the terms
and conditions found on www.alrayan.com website and any amendments made thereto. | will request the
bank to provide me with a hard copy of the terms and conditions in case | wish to read the same.

And | undertake that | will not use my account for Money Laundering activities or Financing Terrorism.

| hereby consent and agree to allow AlRayan Bank to extract my credit history and inspect it before
refusing or accepting credit card issuance and pay fees related to it.

1galgl Siila alhll 1ha Jle oouagh -1

deall alawill iaain (i gl Gileiyl il e il gul el pgé gi Gl 1

alawll LTcl u_anuI (-nella ._,.n Loy L:uLng Ll u] daginall yagpéll g o Lle elil 8_‘.h.|d| e Lr
dginll plgnll 4 lgiihéling ilnglenll 0a a Igealy gf Jl 4200 cuilyll eliy akhgn gig anac gi
oy gLl ebisjlp8 Glelil] g b ugigy 2.8 LBl 3l 3@ gig  Alaiigl )l §-lel Lowd p g
Llepigadella (ﬂg Al Ayl 8 gy wagow adlh 10 Lajlwailll ,_'Jfg ,anac gi g
ayilaiigl iloglen e glbill & niln Lgl spalaga si)les

a0 Jlaal 1 & nlall ailaiiyl alagleall p i pg-ay gf ale gLyl eLis of ppal il -alg 1,#

1. By signing this application, | hereby:

1.1 Agree that AlRayan Bank has the right to inquire about my credit history/my company'’s credit
history.

1.2 Understand and accept that AlRayan Bank will see all the facilities granted today and
historically, inclusive of my repayment regularity, and that AlRayan Bank staff will have access
to this information and may discuss it with each other though the normal course of their work in
relation to my credit history. | also understand that this information may negatively or positively
affect the decision to grant or deny me facilities. | further understand that the inquiry itself may
appear in my credit history and this may affect the decision of any other entities authorized to
view my credit history.

1.3 Agree and understand that AlRayan Bank will have to exchange the credit history information
of the facilities of the Credit Bureau, which includes my returned cheques for any reason.

1.4 Agree and understand that AlRayan Bank staff may inquire more than once about the credit
history due to various work related reasons in order to complete their duties.

1.5 Acknowledge and understand that AlRayan Bank may inquire several times about the credit
history throughout the course of a granted facility so long that it has not been settled.

1.6 Absolve AlRayan Bank, and its staff, from any responsibility or liability whatsoever related to
credit history inquires howsoever it was made and whenever.

1.7 Undertake to inform AlRayan Bank of any financial obligations that may not appear in the credit
history inquiry.

2. Moreover, | understand and accept:

2.1 That this approval/authorization does not obligate AIRayan Bank to inquire about my credit
history or to study it, that AIRayan Bank may not wish to inquire unless it is convinced of the
economic viability of the requested facility or its purpose or the quality of the repayment
sources, as well anything else that bank deems pertinent.

2.2 That there may be fees associated with these inquiries, and that the bank has the right to
demand compensation for these fees even if the requested facility has not been granted.

2.3 That the above applies to me whether | am, or | represent, an individual, or joint account, or a
group, or establishment, or company, and that the signature below represents my approval and
the approval my represented or the entity on whose behalf | am authorized or own or represent
(whether the inquiry is about the individual or the entity).

L éﬂ a_ealdl alap il c alngleall p_jadi oA el 13 ulg Lglliig & ilaiidl ailogleall

Pl aliwl eliag Alaiil 2l ge 80 g0 ST jlwatwll gLl el -abgo pg-tu a8 gf e L
.J-nell cLiilp_golgn @ lixna alein

pl Lallhg Jigwi Si ain JLo cdg sl o iyl G2l goc jlwatwll gLl elid g adil 1,0
.2g-innll Jugwill 3law (Jniqy

Lo st Alaiigl 2uli gc jLuwdiwill & dloio agd wa i -0 atahgag gLl el el ac] e 11
Agrwai wl Lndaibg Igpoai wl

A 8)g-930 gg-4i 1l 2.8 laiigll Ayl e épign allo alaljil] i gc gLl el g bi gLy 2 geilg 1V
.ilnifll alogleall } hé | 40

pac elill oy ail ¢ aiwla gl Hlaiigh 2yl golwaiwily gLl ey pjli 0 d aalgall oaa gl -1
dnadnll JI:\.u.\JIJJLD.DﬁJg_flgiLTIgJ.l:\DJILJ._I_.Q_u.L'I'.lIL'j_nudJ_éJIgiég:g_]L!('j.nl.'l'.llELcLLﬂJlJ.tL!JJ!G.LmlJJ
Iwlio eLidlolpy Lo qway 4T e st (S gl dalall a3l gi @ nadnll alilnall ¢g ig 43g-3 gi

03_g1 ity i eligll g2y ailg aljlLwainill 02 gy & dlein pgwy dlia gg-aia é il ppal siily r-r
Jghall Jigwill ain pa ¢ JLa -4 Sb pgwyll

ulg apa gl dapb gf duwgo gl dclna gl sito gl s clg.mdc@.gbj._[ollcij_‘njmdﬁuip_gﬂf@h r-w
Lpic &l Jg2ngi Lgalal gi Lgliaf sill & gall d dalgag Sid algng Lna i Lif siling olial -<1agi
{s)lic] Il i vl u_an.uJJI alill gc Jlwaimdl gl clgw)

Name: ol
Qatar ID No: :dhall ainAadnll aaliadl pd)
Entity Name: :apall puw)
Commercial Registration No.: :S)adll Jauwll pdy Cardholder Signature adlhyl unln guéigi -+ gudgllladian
Date: il

974+ 44253333 :4_ila Jhd .1 wgl 28888 L.yn (il 2l ¢l 1 69 (@.¢p.ub) JUpl €Ly

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alrayan.com
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ALRAYAN BANK

EDGMENT AND UNDERTAKING - SECURITY CHEQUE

(alpal) YLoii] ddlay wiln
Credit Card Application (Retail)

QLosll elys - apaig ]

I/

Date

Nationality ID/CR No

: Ad) )l Jaw / dinaud adliag

hereby confirm that the cheques that | have submitted for AlRayan Bank in relation to the Financing
extended to me by the Bank, are repayment cheques for the amounts due to the Bank in relation to the
above said Financing.

| further hereby confirm that the above cheques issued by me in favor of AlRayan Bank, in any way or
manner, are not intended to be Guarantee Cheques for the above mentioned Financing.

AlRayan Bank is hereby, unconditionally and irrevocably, authorized by me to insert the date in each
cheque when its payment date comes due.

Ialii_wl a5l @03 /5ind L—8 Banfnll d_yigiaall ala wl alay b La gyl il Lpinas sul alay il gl
Oyl el__iy gn dnadnll culgnill /ygnill

¢l gn Jd_aginall aiilignill /J gaill glas atay i Jigalll g g sl piei i alay il oam gl al Las
«ailligaill /Jigaill bLwal alawl cilay i lailg gl

/b wallala wacgn 6 el dull ali ulit aua o) Ug gy i Laugar gl il el i canga il i Los

lwadl

Name: ;pwdl  Signature: sruagill

ID/CR No.: :@JI@J]ILJ;.LuJI/él.;,nj.LhJIdﬁLbJ_.II Date: syl
FOR BANK USE ONLY hda clill plasiwl
LOS no. LOS J! pgy
Delivery Branch pubwill ¢pa

Credit Limit Approved (QAR)

(3)) 20ionll il 2l

Signed in my presence
(CSR Name & Signature)

olof piaa euagill glyyal | Officer Code cahgnll pay

(il Jino g16gig pul)

Exemption Remarks (if any)
(Name, Staff No. & Signature)

(2ag gl) cLLLLu.l.IJI cilhniln
(1dgillg cabhgall pdjg pull)

Checked & Approved by
(BM/ABM Name, Staff No. & Signature)

oaniclg aal)
(grall pan aclun /gpall yao gragig pul)

Card Center

alalhyl jayo

(Name, Staff No. & Signature)

(ufigillg Labgnll pajg pun)

Card No.

L I

aalhl péy

HEEEgE RN

TERMS & CONDITIONS planilig hgyill

Al Rayan ISLAMIC CREDIT CARD APPLICATION

CONTRACT TERMS & CONDITIONS

Dear Card Applicant:

Al Rayan Islamic Credit Card is a financing formula accredited by Shari'ah Board allows obtaining goods,

services and/or cash by way of International Murabaha. The following terms and conditions will apply to

the use of the card and entering into contractual relation with the Bank.

Definitions:

» QAR: The lawful Currency of Qatar

» ATM: Automated Teller Machine.

» Bank: AlRayan Bank.

» Card(s): the Principal Credit Card and/or the Supplementary Credit Card(s) issued to a cardholder by
AlRayan Bank.

= Credit Card Account: the account opened by the Bank to house the card limit and to record all transactions

related to the card(s) (Principal and Supplementary) and other entries related to the card fees.

Credit Card Application: Al Rayan Islamic Credit Card Application Form signed by the cardholder for

issuance of Principal and Supplementary Cards with its applicable Terms & Conditions.

» Credit Card Limit: The maximum amount the customer could be debited by a result of all transactions

charged to card account and what based upon this from expenses and fees, the bank has the right to

modify the usage limit without reference to the cardholder.

Credit Card Statement: monthly statement of the credit card account sent by the Bank to the cardholder

showing all transactions details affected by the cardholder and the outstanding debit amount and the

way of the repayment.

Cardholder: the Principal Cardholder and/or the Supplementary Cardholder(s).

» Cash Advances: means any cash withdrawals obtained by use of the card, the card number or in any

manner authorized by the cardholder from an ATM or POS for debits to the card account.

‘Merchant: any person, establishment, company or legal entity which accepts the card.

« PIN: the Personal Identification Number issued by the Bank to the cardholder to enable him/her to use
the card on the ATM or POS.

= POS: a Point Of Sale where goods or services may be bought by use of the Card.

Principal Card: the Al Rayan Islamic Credit Card issued by the Bank to the Principal Cardholder under

these terms and conditions.

= Principal Cardholder: the person to whom the Principal Card is issued under his name and who also
vows keeping it in his custody and not allows others to use it and he is responsible for any obligations
or installment under that.

» Supplementary Card: Al Rayan Islamic Credit Card issued by the Bank to the supplementary cardholder
under these terms and conditions.

= Supplementary Cardholder: the person(s) designated by the principal cardholder and approved by the
Bank and to whom a supplementary card(s) is/are issued.

= Transaction: the purchase of goods and/or services and/or cash withdrawals made by use of card and/
or the card and PIN.

974+ 44253333 :4_ila Jhd .1 wgl 28888 L.yn (il 2l ¢l 1 69 (@.¢p.ub) JUpl €Ly
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alayyeill

anuyl jhd digh dlnc spad Jhy »

Sl @lpall jlga ATM LTI dlpadl «

Ol eliy seligll «

«elidl ué go Juoell ajlan| pii sillg aalal alalhdl/agladl gi/g il adlinyl @ (aldlhy) ddliy »

agownll Jelilaall Je Joiyg eligl Jud go anid pg sl alwall gc éjlic g ag:gLaiidl ddlhy alwa -
salllablnell o Lapég (@4alnlllg 4 uyill) d alhl & dleinll al lnell g 40y Jnwild alhdlay
.G dlhl pgwyp é dleinll

20 dicjall alalhylg/gl arwlwl adladl jla ny aalagl Jola o g égall bl g & :glaiidl d dliag ol -
.planilig bgpill 03 & (1o ainni Lo

alyaell d agii el Jag eLifl ay Lijan gg-ay gf J-aell ghiuy sall Gnalll g Lnll g a @ dliayll Lleillaall.
el aall el La@gall eliilg pgwllg alaaill g o ¢Li Ule (i Log d_alagl alwa e 63 4dnll
adlhdl aaln | ggapl gga paaiwall
(-0 uJLu.lJI pdy glaiill daliay albpal lsj.g_m wlwn iy (e djlic g @ :auilniill ddlal alwn @b =
Ln.lluu_lg u_uLhﬂIugLnd_Luu_uLaglplp_nglJl allolenll Junlai g 1o gy adladl aalo ] elidl Jué
Alawll d dyyhg ddaiwnll gall @ Juo

awalayl (@lalagl) adlhgl waln gi/g auublndl ddlhdl waln ga :ddladl galn «

6|.. gl aalhdl p_ngI adtll pl::u_..ul dh wlgyLgile Jgnall pidaaiabgaw 5I Sl :dadill dlull «
d_nlall alngnall g il b di gl JIll dlpall go éaladl waln ahwlgr Ly agn il Jla bl g o Jaai
aalhgl aluny

&ﬁhﬂldlﬂjdlcphdg:@fgiﬁ.ﬁ;ﬂlgiﬁ;mu@ngfuﬂiﬁ&i Jalill «
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ALRAYAN BANK

Preamble
The foregoing (Definitions & Preamble) together constitutes a "Contract” for the purposes of these terms
and conditions.

1.

~N

Delivery of Card:
Normally the card will be delivered through the Bank's branches, but the Bank reserves the right to
deliver it through other media at the request and sole responsibility of the cardholder.

. Card Usage:

2.1 The cardholder should sign on the signature panel on the reverse of the card immediately upon
receipt of the card.

Any transactions supported by electronic log or the imprint of the card are presumed a genuine
transaction unless proven otherwise, irrespective of the signature being present or not on the
transaction slip.

The usage of the card is restricted to the cardholder within the card limit. The card may be used at
ATMs, POS terminals and any merchant(s) accepting the card.

The Bank is not responsible for any act of negligence or denial of service by any merchant or for
damages arising as a result of malfunction of any ATMs, POS terminals or other electronic devices.
Safety and safekeeping of the card and its related PIN is the responsibility of the cardholder.
Any transaction performed on the ATM or where a PIN entry is necessary shall be deemed to be
performed by the cardholder himself/herself, if the card is not reported lost, irrespective of the
person performing the Transaction.

22

23

2.4

2.5

. Payment:

31
3.2

The amount of all transactions conducted on the card will be debited to the card account.

All actual expenses either during authorization or settlement including communication expenses
(i.e. telephone, telex etc) will be debited to the card account.

All charges and fees levied by the Bank for the use of the card shall be debited to the card account.
All transactions initiated by the card or card number will be considered due from the cardholder and
will be debited to the card account. Any dispute or claims regarding any transaction will be dealt
with separately according to VISA International Operating Regulations. The Bank will not reimburse
any of the amounts debited unless and until the claim is investigated and resolved.

The Bank reserves the right to debit or freeze any of the cardholder’s accounts with the Bank at any
time to recover all amounts due from the cardholder without prior notice or advice.

If the cardholder pays the full outstanding balance on or before the due date, no International
Murabaha shall take place.

Should the cardholder settle only the minimum of the total amount due on or before due date,
the bank shall, on the basis of a prior understanding, exchange with the Cardholder an offer and
acceptance notice in writing or sms to sell certain commodities owned by the Bank to the Cardholder
for the remaining balance of the total amount due by one installment for one month starting as of
the due date and settle the Card dues from the proceeds of selling the said commaodities on behalf
of the Cardholder if the Cardholder does not wish to sell the commodities himself or by delegating
a party other than the Bank.

International Murabaha transaction will appear in the next statement of the Card, and the same
will be regarded as accepted by the cardholder incase such action is not objected by the cardholder
within 20 days from the date of the statement.

If the cardholder objects the International Murabaha transaction within the 20 days period from issue
of the statement of account, the Bank shall review the request of the cardholder and refund the entire
amount of the International Murabaha and the profit of the objected transaction only. The Bank has the
right to stop the card and claim settlement of the whole amount due from the cardholder.

3.10 If the cardholder default payment of the outstanding amount on maturity for two consecutive
months, then the card shall be suspended, and the Bank may not process the International
Murabaha for settlement of the card's transactions.

33
3.4

35

36

3.7

38

3.9

. Supplementary Card:

4.1 The Bank at its discretion, may issue a supplementary card upon the request of the principal
cardholder.

The validity of the supplementary card will be linked to the principal card. The validity will be either
equal or less than the principal card. Once the principal card gets cancelled for any reason, the
supplementary card also will be cancelled automatically.

The card limit of the principal card will be shared by the supplementary cardholder(s). The principal
cardholder can request as many supplementary cards on his/her card account as he/she wants
(within the policy and procedures laid down by the Bank) and the principal card limit will be split
among the supplementary cards.

The principal cardholder shall be liable for any outstanding balance, damages and losses related to
the supplementary card.

4.2

4.3

Lb

. Loss or theft of card:

5.1 If the card is lost or stolen or the cardholder suspects any fraudulent or suspicious activity with
regard to the card, the cardholder should immediately report to the same to the Bank, its branches
or any of the nearest payment association office displaying the payment association logo. The Bank
will make a temporary stop without any responsibility until the Bank gets a written confirmation of
loss or theft from the cardholder or from payment association or its offices.

The Cardholder shall remain liable and accountable for any transactions prior to the Bank receiving
the written confirmation.

Any charges levied for lost cards that are paid by the Bank; like publishing a reward for capture, will
be charged to the cardholder. The decision whether or not to publish a reward for card recovery will
be taken only after evaluating the seriousness of the situation.

If the cardholder requests a replacement for a lost or stolen card, the Bank may, at its absolute discretion
issue a replacement. The issuance fee for such replacement will be debited to the card account.

In the event that the lost or stolen card is recovered, the cardholder shall destroy or return it to the Bank
without using it in any manner whatsoever, and advise the Bank in writing that it has been recovered.

5.2

53

5.4

55

. Personal Identification Number (PIN):

6.1 The Bank will issue a PIN to the cardholder to authenticate transactions at ATMs and other PIN
based terminals.

The PIN will be delivered to the cardholder at the Bank's branches or sent to the cardholder upon
request. However, the charges for carrying out such request will be borne by the cardholder.

The cardholder shall not disclose the PIN to any other party, and will be fully responsible for any
transaction authenticated by the use of his PIN. Accordingly any PIN related transaction will deem
to be performed by the cardholder.

6.2

6.3

. Card Statement:

7.1 The Bank shall send a card statement to the cardholder each month. If the cardholder does
not receive the card statement, he/she should refer to the Bank and request a copy of the card
statement.

The cardholder must verify all the transactions billed on the card statement, and in case of
discrepancy notify the Bank within 30 days of the statement date.

If the Cardholder does not recognize a transaction and wishes to receive a copy of the transaction
record, the Bank will arrange to provide such copy in accordance with payment association's Rules
and Regulations and the cardholder will bear the charges relating to providing such copies.

All notices sent by the Bank to the cardholder's address last notified in writing to the Bank shall be
considered valid and binding.

The cardholder must promptly notify the Bank in writing of any changes in his/her address.

7.2
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8. Disputes on Transactions:

8.1 The entries in the card statement shall be presumed to be correct unless the cardholder objects
to the entries within a period of 30 days from the date of the card statement and proves them to
be incorrect.

8.2 If the cardholder objects to an entry, the Bank will initiate an investigation and advise the
cardholder with the outcome. If a disputed transaction turns out to be genuine, a transaction
dispute fee will be debited to the card account.

8.3 The Bank is not liable to investigate any transaction not reported to the Bank by the cardholder
within the time frame mentioned above.

9. Cancellation:

9.1 The cardholder may request the cancellation of the card anytime in writing. The cardholder will be
released of all liability pertaining to the card account and all its supplementary cards, after:
a. Settling the outstanding amount.
b. Surrendering principal and all supplementary cards.
c. Settling all dues remaining on the card.
d. After a period of 45 days from the cancellation of all the cards and confirmation that there are
no transactions outstanding.

9.2 The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the card
at anytime without any notice and/or advice to the cardholder. Settlement of the outstanding
amount will become due immediately upon cancellation of the card.

10. Contactless Technology

10.1 Contactless Technology means transaction conducted by taping the Card at the POS terminal
which can be processed without PIN.

10.2 Contactless Transaction(s) within the prescribed limits as mentioned in sub-Clause (10.3) herein
below are authorized just by tapping the card to Contactless POS Terminal and DOES not require
PIN CARD Authentication.

10.3 Contactless Transactions will be subject to single transaction limit of (QR 100) and daily limits of
(QR 300) which are regulated by QCB and Payment Associations guidelines and the guidelines
of the country where the Card will be used.

10.4 The Bank reserves the right to amend and/or change the above mentioned limits anytime for
Contactless Transactions at its own discretion without prior notification.

10.5 Customers are allowed to perform 3 consecutive Contactless Transactions. Every &4th
consecutive Contactless Transactions will require a PIN.

11. General Conditions

11.1 The physical card(s) remain the property of the Bank at all times and as such the Bank is entitled
to recover and /or suspend and/or cancel its usage either temporarily or permanently without
prior notice to the cardholder(s). On request, all or any cards issued for the use on the card
account must be returned to the Bank or to any of its branches.

11.2 The card and PIN are issued by the Bank at the full risk of the cardholder. The Bank shall not be
responsible in any way whatsoever for loss/damage caused due to the card and/or PIN.

11.3 Cardholder will exercise every possible care to prevent the card and its related PIN being lost /
stolen or disclosed to any other person and cardholder shall notify the Bank immediately and
confirmin writing of any such incident. The Bank will not be responsible in case of a lost or stolen
card, that may raise due to negligence in safekeeping of the PIN and card by the cardholder or
disclosed PIN is used prior to the receipt by the Bank of notice of such incident.

11.4 The Bank shall not be responsible for goods or services purchased by the cardholder on the card,
and in all circumstances the cardholder will honor all vouchers executed bearing the electronic or
manual imprint of the card irrespective of the signature.

11.5 The cardholder undertakes not to use the card for purchase of goods or services that are against
the Islamic Shari‘ah law (such as gambling, pornography, alcohol or other illegal activities). If
the cardholder breaches these terms the Bank shall be entitled to cancel the card without prior
notice and without any responsibility to the cardholder.

11.6 For any transaction in a currency other than QAR, the cardholder authorizes the Bank to
exchange QAR to the transaction currency in accordance with the exchange and markup rates
announced by the Bank.

11.7 The cardholder will settle all its disputes with the merchant with no responsibility on the Bank.

11.8 The Bank shall debit the card account with the amounts of all transactions, fees, charges
including legal charges and other liabilities incurred by the cardholder as well as actual loss or
damage incurred by the Bank from the use of the Card.

11.9 For the duration of the validity of the card, the cardholder is required to make a monthly
payment under the terms of the contract (if any) and the card application. However, the amount
due from the cardholder will be the amount (if any) shown on the card statement.

11.10If the full due payment is not paid by the due date, the Bank will block the card, and if the
cardholder continues not to pay, the card will be cancelled after 60 days from the first payment
due date. A new card will not be issued unless the full amount is repaid.

11.11If the cardholder's total utilization exceeds the card limit, the excess amount will be due
immediately and the Bank will have the right to block the card if the exceeded amount is not paid
by the due date and cancel the card if it is still not paid within 60 days from the first due date.

11.12 In case of death of the cardholder, the Bank will have the right to demand that his/her inheritors
settle the amounts due immediately. If the cardholder declares bankruptcy, all amounts due
from the cardholder will be immediately payable to the Bank.

11.13 The security held against the card account, such as salary assignment, deposit, guarantee or
what so ever the case may be, will not be released until 45 working days after the cancellation
and full settlement of the card dues.

11.14 The Bank may at anytime change these terms and conditions by giving the cardholder at least
1 month's notice. Such changes shall apply on the effective date (being not earlier than 1
month from the date of notice to the Cardholder) announced by the Bank at all its branches.
The cardholder may refuse to accept such changes by advising the Bank of rejection before the
effective date of change. The cardholder’s refusal of the changes will be considered as a request
to cancel the card and accordingly the cancellation clauses shall apply.

11.15 The services rendered by the card may be suspended in some countries on some days due to
religious, national and other official days.

11.16 The Bank may suspend the use of the card if any fraud or illegal use of the card is suspected.

11.17 If the cardholder wishes to leave Qatar in order to reside elsewhere, the card shall be returned
to the Bank 60 days prior to departure, and all dues settled.

11.18 These terms and conditions shall be governed by the laws of Qatar save to the extent they
conflict with the principles and rules of the Islamic Shari'ah, as determined by the Shari'ah
Supervisory Board of the Bank, in which event the ruling of latter shall prevail. The parties hereby
submit to the jurisdiction of Qatari courts for any proceedings arising out of or in connection with
this contract.

11.19 This contract is issued in Arabic and English versions and in case of any contradiction between
both versions the Arabic one shall prevail.
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