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ALRAYAN BANK Retail Services - Card Dispute Form (Retail)

CUSTOMER DETAILS Jinell dlily

asomername | | | | | | L[ L[] [ ™
Account Number ‘ ‘ ‘ - ‘ ‘ Gilwnll pdy
Card Number LLLLLL aalowl pay

S NN peipo

TRANSACTION DETAILS

pdj 2lall dlnell alwall caiy g las” el ng_L'LIIp...ul alneoll ayli

No. Amount Currency Merchant/Bank Name “as it appears in the statement” Transaction Date
Via Gi-b -
Dispute Reason adlholl
Remarks alhailn

CLIENT AGREEMENT Jnell adalgn

Important: Please attach copies of any documents or receipts that support your claim, Lgojadipa cdllh Lag.dulhnllp eaiad Cl.lJLm!gle:.i.‘i_uJ.n u__l_ilQLc'lJ!chJJI pl—a
lack of it may delay resolution of your dispute. alhall dlne palil ella SAGLw

= | authorize AlRayan Bank to Debit my account with a Retrieval Fee of QAR 75.00 for L‘Jiu_q.'i'éula 0 dlhn Lgie aylac Jal spha Jly Vo pasy gl el Lpg_c'li .
each dispute transaction if the disputed transaction is invalid. B B . e eyl |

In case the transactions are genuine and prove to be mine in the future, | hereby . AT S S . o L .
Lipl el iy | siiLa pdleoig Ihdi wn Glnlenllnd adan allh a

authorize the bank to re-debit my account with such transaction/amounts along with gl HRGT U 9 ; < . e ) ug_u =
pgwy o Lpdl @Al Log g lunll el lia b dalcly

related charges, if any.

= | hereby authorize AlRayan Bank to investigate about the above transactions. oulel @angall auoleall A Geandll A Juplel gagal
| Confirm the Card was Always in my Possession 1l No pei Yes p_ila Jauin L,Jjg:u adlhill 2 algi Jjéi
Fees pguwyll || Request Date il agli | | SV uagill ddalno L
Jinell gidgi
Signature
FOR BANK USE ONLY bhaa ¢l plasiwil
Staff ID# Signature aili gf crall yan Staff ID# Signature cllnell dnas wakhgn
Branch Mgr/Asst Mgr CSR
Staff ID# Signature ulhll gdan Staff ID# Signature alaladl pug
Application Checked Card Centre

+974 4425333314 _ila Jhd .1 wgl 28888 U.n Al el ¢l il 69 (§.¢p.ui) Gyl eLis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alra\/an.com
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ALRAYAN BANK Retail Services - Card Dispute Form (Retail)

Dispute Reason:

Transactions NOT recognized. (required Clarification)
Unauthorized Transaction

Decline Transaction

Cancelled Recurring Transaction

Cancelled Merchandise/Services

Incorrect amount billed

Incorrect currency

Incorrect transaction code

Duplicate Transactions

Credit not processed. (Question need to answer:)

DO Udoogand

— The Transaction Processing Date:

— The date on the Credit Transaction Receipt:
(required attached a copy of credit Receipt)

Paid By Other Means (Question need to answer)

Paid cash [ Use card for another bank
(required attached copy of cash) (required attached copy of cash)

|
L

[C] ATM Cash - cash not Dispensed from the ATM
ATM Cash deposited / Partly deposit — Amount Deposited in the ATM but the amount not Credited
(Question need to answer)
- Account Type: [ Current Saving account
— Card type: Credit card Debit card [C] Prepaid card [C] salary card

Total amount deposited:
— Any note return back from ATM:

[ ] Amount Debited, the Goods or Services are not Received
(Ensure Before initiate a Dispute, the Cardholder must attempt to resolve the dispute with the Merchant)
(Question need to answer)
— What was purchased or Services:
— Who canceled the goods / service? The merchant [C] The cardholder
— Did the card holder submit a request to cancel the good or service Before the date of delivery? Yes No

— Provide us the Transaction Date, & the date the services were expected or the delivery date for the merchandise
is not specified date of expected receipt:

- Was the merchandise returned? Yes [CJ] No
(If yes: Date of merchandise returned (required attached a copy of receipt for Q-post))

— Was the service/ order cancelled from merchant side? Yes No

— Did the cardholder attempt to resolve with the merchant? @ Yes No

(required attached a copy of corresponding letter / emails if available)

[ ] Other Reasons:
(any dispute case not cover above reason code)

+974 4425333314 _ila Jhd .1 wgl 28888 U.n Al el ¢l il 69 (§.¢p.ui) Gyl eLis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alra\/an.com
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