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| hereby confirm that | have read, understood, and agree to be bound by the terms
and conditions of HIMYAN debit card usage which are stated overleaf. | undertake to
periodically review the terms and conditions found on www.alrayan.com website and any
amendments made thereto. | will request the bank to provide me with a hard copy of the
terms and conditions in case | wish to read the same.
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HIMYAN Debit Card Terms & Conditions

1.

The Himyan Debit Card shall always remain the property of “AlRayan Bank”, and the
Cardholder is obliged to return the Himyan Debit Card to The Bank whenever requested. The
Bank reserves the right to suspend, cancel, deny use of the Himyan Debit Card or refuse to
replace or reissue the card at its own discretion.

The Cardholder shall be responsible, and shall accept all transaction (s) effects by means
of the Himyan Debit Card, not withstanding the fact that such transaction(s) may have
exceeded the authorized limits and where an Himyan Debit Card has been issued in the name
of the Cardholder or his/her nominee. The Cardholder bears full responsibility for use of the
Himyan Debit Card.

The Himyan Debit Card is to be used with a PIN (where applicable), which is not to be
disclosed by the Card holder to anyone under any circumstances. If the Himyan Debit Card is
used by any person other than the Card holder, the latter shall be fully responsible for such
use.

The Himyan Debit Card and the PIN are issued to the Cardholder at his/her risk and
responsibility, and The Bank shall bear no responsibility for any loss or damage of the Himyan
Debit Card and/or PIN. The Cardholder is responsible for maintaining the confidentiality of
the PIN; memorizing it, and never writing it on the Himyan Debit Card or sharing it with
anyone.

For the protection of the PIN, the Cardholder undertakes to change his/ her PIN at regular
intervals.

The Cardholder shall ensure that SMS messages are received for every usage of the Himyan
Debit Card, and inform the Bank of any change in mobile number.

The Himyan Debit Card shall not be used at merchants/sites engaged in businesses deemed
contrary to the principles of Shari'a as decided by the Shari'a Board atThe Bank.

The Cardholder shall indemnify, and hold The Bank indemnified against any loss or damage
caused by unauthorized use of the Himyan Debit Card due to the Cardholder's negligence or
omission.

Inthe event that The Bank dispenses cash in excess of the amount requested, the Cardholder
undertakes responsibility to inform The Bank immediately of such error, and The Bank is
hereby authorized to debit the Cardholder's account with the appropriate amount.

10. The Bank reserves the right to debit the Cardholder's account with any charges or expenses

1

-

as per The Bank Tariffs displayed at its premises, in connection with the use or replacement
of the Himyan Debit Card.

. The Bank reserves its right to amend the Terms and Conditions relating to the Himyan Debit
Card service without prior notice to the Cardholder.

12. The Bank shall not be responsible for any damages that result from or are a consequence of

an ATM or POS malfunction. The Cardholder will promptly notify The Bank if an ATM fails to
dispense the correct amount of cash or provide a proper receipt by calling or writing to The
Bank at the telephone number or address provided on the Himyan Debit Card.

13. The Bank is not responsible where ancillary services such as the payment of utility bills

cannot be effected either by reason of insufficiency of funds in Cardholder account, or by
reason of mechanical failure or otherwise due to any reason not in the control of the Bank.

14. Use of the Debit Card is restricted to the State of Qatar.

15. The Bank shall not be liable, and is not obliged to refund any amounts withdrawn from the

Cardholder's account or indemnify him/her for the loss incurred if:

The Himyan Debit Card is lost or stolen and is used to withdraw funds or used for
purchases inside or outside the State of Qatar, if the Cardholder does not report the
incident immediately after the occurrence of the theft or loss in question.

Due to the Cardholder's negligence or failure to exercise caution, another party obtains
details of the Himyan Debit Card, regardless of whether the Cardholder is aware of such
incident or not; resulting in forging a duplicate card and using it for cash withdrawals or
payment for purchases inside or outside the State of Qatar.

If another person was able to obtain details of the Himyan Debit Card and use it for cash
withdrawals or payment for purchases or services even if it was not due to the Cardholder's
fault or negligence, and the Cardholder fails to report the incident to The Bank as soon as
he/she receives SMS message(s) for the transaction(s) in question.

16. The Bank shall have the right, but not the obligation, to temporary block the card if the Bank

does not receive a response within a reasonable time regarding SMSs followed by telephone
calls to the customer to confirm specific transaction(s), the Bank shall then have the right to
temporary block the card which will immediately be reactivated on the customer's request.

17. Contactless Technology

17.1 Contactless Technology means transaction conducted by taping the Card at the POS
terminal which can be processed without PIN.

17.2 Contactless Transaction(s) within the prescribed limits as mentioned in sub-Clause
(17.3) herein below are authorized just by tapping the card to Contactless POS Terminal
and DOES not require PIN CARD Authentication.

17.3 Contactless Transactions will be subject to single transaction limit of (QAR 500) and
daily limits of (QAR 1,500) which are regulated by QCB.

17.4 The Bank reserves the right to amend and/or change the above mentioned limits
anytime for Contactless Transactions at its own discretion without prior notification.

17.5 Customers are allowed to perform 3 consecutive Contactless Transactions. Every 4th
consecutive Contactless Transactions will require a PIN.
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18. Enrollment with Qatar Airways Privilege Club:

18.1 Applicants of the Himyan Card must be a Qatar Airways Privilege Club member in order
to qualify to apply for the card.

18.2 If the applicant is not an existing Qatar Airways Privilege Club member, the issuing bank
will automatically enroll the applicant on their behalf.

18.3 Qatar Airways Privilege Club will send an invitation email to the applicant to complete
his/her enrollment and to accept the Privilege Club Terms & Conditions to complete the
member profile.

18.4 By signing up for the Himyan Card, the customer accepts all the Terms & Conditions of
Qatar Airways Privilege Club.

18.5 The customer consents to the participating banks to share personal data such as name,
date of birth, email id & mobile number with Qatar Airways Privilege Club. Such data
shall be used by Qatar Airways Privilege Club to send marketing communication related
to Himyan Card and Qatar Airways Privilege Club program offers from time to time.

18.6 By opting for a Himyan card, the customer agrees that the card will be automatically
linked with Qatar Airways Privilege Club “Card Linked Offers”.

18.7 The customer agrees and authorizes Qatar Airways Privilege Club to monitor the linked
card transactions in order to identify qualifying transactions via its third-party service
provider in facilitation of the rewards provided through “Card Linked Offers".

18.8 “Card Linked Offers" allows customers to earn additional Avios from merchants with
whom Qatar Airways Privilege Club establishes partnerships with.

18.9 If the customer wishes to unlink from “Card Linked Offers”, he/ she may manually
delink the card by logging in to their Qatar Airways Privilege Club account and visiting
the manage my payment cards section.

19. Customer Value Proposition and Applicability

19.1 Customers will earn 1 Avios on every QAR 8 spent on the Himyan Card for all consumer
spends.

19.2 Customers will earn additional Avios for spending at merchants that are participating in
the Qatar Airways “Card Linked Offers”.

19.3 The list of "Card Linked Offers” qualifying merchants in Qatar & other earning details
can be found here, and Qatar Airways Privilege Club will remove/add participating
merchants from time to time.

19.4 To qualify for additional Avios through merchants participating in “Card Linked Offers”,
the minimum spend that is set by Qatar Airways Privilege Club will apply depending on
the agreement that Qatar Airways has with the merchants.

19.5 The minimum transaction value shall be QAR 8.

19.6 There shall be no maximum cap on Avios earning (i.e., no restriction on earning Avios for
a transaction or particular period) .

19.7 All consumer transaction shall qualify for earning Avios except cash withdrawals,
balance transfers, fees, profits charges, and any other transactions deemed ineligible
by Qatar Airways Privilege Club.

19.8 A member can hold more than one type of Himyan card (i.e., Prepaid, Debit) with
multiple participating banks

19.9 Himyan Card can only be used within the State of Qatar i.e., transactions outside State
of Qatar shall not earn Avios unless the territory is further extended by the State of
Qatar or unless otherwise notified by Qatar Airways Privilege Club or the Participating
Banks.

For spends on supplementary or primary card by a family member, the main member
will earn Avios as per the family program rules of Qatar Airways Privilege Club.

20. Member Servicing

20.1 Customers will be eligible to earn Avios for all consumer spends on Himyan Prepaid/
Debit cards within 5 business days from the day of spend and subject to confirmation
and applicable program rules.

20.2 Customers will be credited with the additional Avios through spending at qualifying
“Card Linked Offers” merchants within a period of between 1 day and 180 days
depending on the merchant's return policy.

20.3 If the Avios are not reflected in the customer’s Qatar Airways Privilege Club account,
the customer must check with the respective participating bank which have issued the
prepaid/ debit card.

20.4 If the additional Avios through “Card Linked Offers” are not reflected in the customers
Qatar Airways Privilege Club account, the customer can claim missing Avios by visiting
the “Card Linked Offers” claim page and submitting transaction details within a period
of 180 days from the date of transaction.

21. The Cardholder undertakes not to use the Card directly or indirectly for any illegal activities
and/or for money laundering or financing of terrorism.

22. These terms and conditions shall be governed by the laws of Qatar to the extent they
conflict with the principles and rules of the Islamic Shari'ah, as determined by the Shari'ah
Supervisory Board of the Bank, in which event the ruling of latter shall prevail. The parties
hereby submit to the jurisdiction of Qatari courts for any proceedings arising out of or in
connection with this Agreement.

23. This Agreement is issued in Arabic and English versions and in case of any contradiction
between both versions the Arabic one shall prevail.
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