Welcome to Al Rayan Premier

Dear

Itis my great pleasure to welcome you as an Al Rayan Premier customer. At Masraf Al Rayan, we want you to be able to bank in a way that
is convenient to you which is why we are delivering your welcome pack to you personally.

What is Al Rayan Premier?

Al Rayan Premier program promises to deliver to you a higher level of personalized attention, tailored financial solutions and exclusive
benefits and privileges, some of which are as below.

A dedicated Premier Banking Financing accounts Preferential pricing Automatic enrolment Exclusive travel
Relationship Centers and credit cards on financing and into our credit card services through
Manager accounts reward program Visa Signature

& Visa Infinite cards

For more information on any of these privileges, please contact your Relationship Manager,
on on , or visit the Al Rayan Premier section on www.alrayan.com where

you will find full details of all the privileges.

Welcome Pack

In your welcome pack, you will find your Al Rayan Premier debit card and an Al Rayan Premier brochure. Before you can use your
debit card, you need to activate it at the MAR ATM closest to you. While activating your card, you can set up your own four-digit PIN
and once activated, use your card at more than 12 Million ATMs and shopping outlets in Qatar and worldwide.

What must | do to remain an Al Rayan Premier customer?

In order to retain your Al Rayan Premier status, we request that you fulfil any one of the following criteria:

1 Million QAR 35,000 1 Million
Maintain deposits totalling A monthly salary of at least QAR 35,000 is Have a financing where the original
QAR 1,000,000 or more credited into your Masraf Al Rayan account financing amount was QAR 1,000,000
or more

Customer status will be reviewed regularly, so if you know you will temporarily not fulfil any of these criteria, please let your Relationship
Manager know.

Finally, if you have any questions about your relationship with Masraf Al Rayan, or you have any banking needs, please contact your
Relationship Manager who will be eager to set up time and speak with you at your convenience.

Yours sincerely,
e
2p

Hassan Al-Jaidah
Head of Premier Banking
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