MASRAF AL RAYAN RETAIL SERVICES — CARD DISPUTE FORM Premier aslvii w(l

G| T/E | N JPaVs)

CUSTOMER DETAILS Zdcasmdid| Sliled

Customer Name Jead! g‘*—*—“‘

Account Number Clastl o3
Card Number Bl o3,
Contact Number JLai¥l o3,

TRANSACTION DETAILS Obldloal! Joolasd

Ll TR (bl 28 2 gty LS bl T bl ALl all 3505

No. Amount Currency Merchant/Bank Name “as it appears in the statement” Transaction Date

1.

2.

3.

4.

5.

6.

7.

8.

9.

Via Gib e
Dispute Reason AUl o
Remarks allasMa

CLIENT AGREEMENT (Lcaal! 28145

Important: Please attach copies of any documents or receipts that Ul 2.5 Adlall peud 13 w¥lay] 5T oladins 47 3la)) <l Il ala
support your claim, lack of it may delay resolution of your dispute. AUl e H 5T S (6350 LanadS aue
e | authorize Masraf Al Rayan to Debit my account with a e oo JSU gpl3 JL, YO s oyl oal e

Retrieval Fee of QAR 25.00 for each dispute transaction if the

disputed transaction is invalid. i e Al ol el Al 2 3 las

* In case the transactions are genuine and prove to be mine inthe 547 _iila s Lgalaig )A_.z;_“m S halall ods ds g s Al 20

future, | hereby authorize the bank to re-debit my account with sy oo Lgdl Caial Lag ALl lls i aslels oLyl o3
such transaction/amounts along with related charges, if any. i
e | hereby authorize Masraf Al Rayan to investigate about the coMlel dminsll cdlalall 2. 3udmill 2. Lyl Coyuns (5ol e
above transactions.
| Confirm the Card was Always in my Possession @ Yes O No Sl IS Sy Bllad] ua gy 3
s SV -
LN [ Juasll pd53
Request Date Signature

FOR BANK USE ONLY Jadd Gl alustewy

Staff ID # | Signature L6 5l g all s Staff ID # | Signature elaadl Fans calbga
Branch Mgr/Asst Mgr CSR

Staff ID # | Signature Ll G30a Staff ID # | Signature olladl cud
Application Checked Card Centre
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Masraf Al Rayan (Q.P.S.C 9, Alad Al Sharqi Street, P.O. Bo 888, Lusail, Qatar, Tel: +974 4425 3333, www.alrayan.com; CR No. 32010, Capital: QR 9,300,000,000 (paid in full)
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Dispute Reason:
Transactions NOT recognized. ( required Clarification)
Unauthorized Transaction
Decline Transaction

Cancelled Recurring Transaction

[ J

O

O

O

O

O Cancelled Merchandise/Services
O Incorrect amount billed

O Incorrect currency

O Incorrect transaction code
O Duplicate Transactions

O

Credit not processed. (Question need to answer:)
- The Transaction Processing Date: ..............cccouiiiiiiiiiiiiiiiiiiiiiieit e
- The date on the Credit Transaction RECEIPL: ...........cccociioiiiiiiiiiiieeieie e

(required attached a copy of credit Receipt)

O Paid By Other Means (Question need to answer:)

O Paid cash. O use card for another bank.
(required attached copy of cash) (required attached copy of cash)

O ATM Cash — cash not Dispensed from the ATM
O ATM Cash deposited / Partly deposit - Amount Deposited in the ATM but the amount not Credited
(Question need to answer:)

- Account Type: 0O Current O saving account

- Card type: O Prepaid card (Pay & GO) O salary card O salary card
- Total amount deposited.: .............cccciiiiiiiiiiiiiiiii et

- Any note return back from ATM: ......ccccoiiiiiiiiiii e

O Amount Debited, the Goods or Services are not Received

(Ensure Before initiate a Dispute, the Cardholder must attempt to resolve the dispute with the Merchant)

(Question need to answer:)

= WhHat Was PUICRASEA OF SEIVICES: .......c.eeiiiie et ettt et e et et e et e e et e et eeeaeeeans
- Who canceled the goods / service? O The merchant O The cardholder
- Did the card holder submit a request to cancel the good or service Before the date of delivery? 1O Yes O No

- Provide us The Transaction Date, & the date the services were expected or the delivery date for the merchandise is
Bpecified Date Of @XPECEA FECEIDL: ........cciui ittt ettt et ettt ettt ettt et

- Was the merchandise returned? [T YOS ........occoiiiiiiiiie e O No
(If yes: Date of merchandise returned (required attached a copy of receipt for Q-post))

- Was the service/ order cancelled from merchant side? O Yes O No

- Did the cardholder attempt to resolve with the merchant? O Yes O No
(required attached a copy of corresponding letter / emails if available)

[ R @) Tl = Yo KPP UPRUPR
(any dispute case not cover above reason code)
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Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333, www.alrayan.com; CR No. 32010, Capital: QR 9,30! ,000 (paid in full)
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