' ub—pJl i
. ALRAYAN BANK

aramoll dlnasli
hgpullg plaadll

(@unganll cluwgnllg dhuwginllg apgnll cilapill)
Banking Services

Terms & Conditions
Corporate, SME & Corp Govt.



vl— il a iy
. ALRAYAN BANK

TABLE OF CONTENTS

I. General Terms & Conditions

(cilapnll) hgpinllg plaaill drapnoll alnaall
Banking Services Terms & Conditions (Corporate)

S
LI

P Jinellg gl elis u draidl Gloasll adie plbalg hgpun

1. Account Opening 3 (g
2. Base Account Number 3 P
3. Specimen Signature 3 (g
4. Deposits and Drawings B [
5. Collections and Remittances 4 €
6. Statement of Account/Addresses/Details 5 0
7. Standing Orders & Instructions by Fax 5 0
8. Adjustment of Entries 5 0
9. Fees & Banking Services Charges 6 1
10. The Banks Rights of Accounts Set-Off & Securities 6 1
11. Accounts in Foreign Currencies 6 1
12. General Terms and Conditions for Opening Minors Savings 7 \Y
Accounts
13. Conditions of Joint Accounts (Individuals Only) 7 V
14. Conditions relating to Companies, Establishments and 8 A

Organizations Accounts
15. Conditions relating to Accounts of Societies, Clubs & the like 9 q

16. Other General Conditions 10 [l

Il. Bank Accounts Terms & Conditions --

1. Current Account 12 Ir
2. Investment Savings Account (Individuals Only) 13 I
3. Call Investment Account 13 I
4. Fixed Term Investment Deposit Account 14 13
5. Trading Account 15 10

lll. Terms & Conditions Related to Debit Cards “

+974 44253333 :a ila yhd . Jrwgl,28888 Ul At 2ell )l i1 69 (§.g.p.uii) gL lis
AlRayan Bank (Q.P.s.C) 69 Alad Al Sharqi Street, P.0. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333

Jlwall aia
aagoll alwall pdy .7
uagill 2agni #

g glydl €

dinaill alilneg dyjlglig djplnll adigall .0
alilwll/glgiell/ablunll alagha 1

pualall Gyh ge anlimall aloleillg dnjaimall alayeill .V
agudll Jiaei A

aaidl alnaall waylnog pguydl 9

alilnAllg (@nldol) abwall &igwi g elidl g I

duinill alnelly calibwall I

FAdll dnlall pagill abluny Joleil dolell planilig bgpill .Ir

(haa alpaill) dyiinll abwall adleinl hgpidl 1w
aliigllg aibuwwdnllg alapil alilway daleinll hgpill 1€

lgn5a 4 lng (Salgillg allenall abibway ddleinll hgpill .10

Sl anle hgpi .1

@Ia,.ll bl

(hda alaill) g)laiinll pagill ulwa .1
il aai dyjlofiw] dejg wbus P
Jalll éaaan djloiimdl deiagll alwa €

Jghill ulwa .0

Sl dlpall ddlay dnlall plaailig hgpill : il

alrayan.com




yb—opi ol iy
ALRAYAN BANK

Terms & Conditions of Banking Services Contract Between AlRayan Bank
and the Customer

Preamble

Whereas the Customer wishes to deal with AlRayan Bank in order to open
an Account/Accounts, and utilizing its banking services and whereas the
bank accepted hereof, the two parties have agreed that these conditions

and provisions shall be construed in accordance with the Memorandum and
Articles of Associations of the Bank and Policies and Procedures as well as
Regulation’s instructions of the Qatar Central Bank, courts, advisory opinions
(Fatwas) of Shari'a Supervisory Board of the Bank and the provisions of
Islamic Shari‘a. The two parties have agreed to implement the following
general terms & conditions.

Definitions

(cilapnll) hgpinllg plaaill drapnoll alnaall
Banking Services Terms & Conditions (Corporate)
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The following words and expressions wherever stated have the meanings
assigned to them respectively.

The Bank: AlRayan Bank

The Customer: The Account holder (Individual or Commercial) or any person
seeking banking services from the Bank.

The Banking Transaction: Includes the contracts for opening Current, Saving
and Invested Deposit Accounts, as well as all other accounts and the banking
services customarily rendered by the Islamic banks.

l. General Terms & Conditions
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1. Account Opening

a) Account can be opened in the name of one person or jointly in the name
of two or more persons.

b) An Account can be opened in the name of the Company upon submission

of documentation to the satisfaction of the Bank.

c) Personal accounts shall not be used for commercial purposes as per QCB
and Ministry of Business and Trade instructions.

2. Base Account Number

The Bank shall assign a base account number for each customer to proceed

with all transactions with the Bank. The base account number is used to
determine the Customer's various account types. Customer may carry out
all transactions with any of the Bank’s branches.

3. Specimen Signature

The specimen signature of the Customer, registered with the Bank, Shall
be deemed as the basis for dealing with the Customer's accounts and
shall remain effective unless amended or cancelled, such amendment or

cancellation shall be valid only on the next working day following the day of

receipt such instructions by the Bank.

4. Deposits and Drawings

a) Bank will accept the deposits from the Customer in cash or by  the
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customary banking practices. Deposits by third party into the Customer’s
account may be accepted without any responsibility to the Bank, subject
to satisfy all KYC documents required for the transaction.
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b) Drawing can be made by the Account holder or by an officially authorized
agent / representative who can be appointed after completing the
required documents required / requested by the Bank. Cash drawings
from saving & call account shall be made by using the Bank's forms or
the Debit card. As for Current Account, the cash drawing shall be done
by using the cheques issued by the Bank or the Debit card.
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Cheques/Dividend — Warrants/Islamic Bonds/Drafts drawn to the
order of depositor or Customer, deposited in the account shall  be
accepted as collection items, unless agreed otherwise by the Bank and
in accordance with the banking practices prevailing at Islamic banks.
The Bank has the right to reject cheques, drafts or any other securities
drawn to the order of a third party. The Bank maintains the right to
debit any account with any unpaid and non) collected items in addition
to Bank's charges, without assuming any responsibility in case of non)
collection of such items.

Drawings against cheques under collection shall only be allowed after
their actual realization.

The Bank shall pay the actual value of Inward Telex/SWIFT remittance,
Drafts and Bank Cheques received in favour of the Customer after
deducting the applicable Bank's commissions and charges.

The Customer agrees that a purchase by the Bank of a Draft (in

foreign currency) issued previously by the Bank at the request of the
Customer, shall be at the discretion of the Bank and at the exchange
rate announced by the Bank on the day of purchase after deducting the
applicable commissions and charges of the Bank.

The Bank shall credit all the Inward remittance and Drafts of the
Customer in the his/her account in the currency of such accounts
Unless the Bank receives instructions to the contrary from the
Customer, and the deposit shall be at the exchange rate announced by
the Bank on the same day of deposit.

The Bank shall have the right to reject to pay for any Draft or transfer
if the name of the beneficiary and/or his/her account number does not
match with the Bank’s records or for any other reason.

All the transfers effected by the Bank according to the Customer’s
instructions shall be at the Customer’s expense and responsibility,
and the Bank shall not be responsible if the amounts credited to
the Customer account are reduced due to the charges or decline in
value. The Bank shall not be responsible if the Customer was unable
to encash the funds due to any restrictions issued by the concerned
official authorities

. The Bank and its correspondents are not liable for the consequences

of any irregularity, delay, mistake, telegraphic error, omission or
misinterpretation that may arise from and against any loss which
may be incurred through its correspondents failing properly to identify
the persons named in the instructions overleaf or retaining the funds
should the Bank or its correspondents deem such retention expedient
pending confirmation the identity of any person or of the above
instructions by a letter or otherwise.

Should all or any of these transfers be unpaid and refunded to the
Bank, The Customer can only claim the value thereof at the buying rate
of the day when the refund takes place. The refund cannot be effected
until the Bank has received definite advice from its correspondents
that the funds are unpaid and that the original instructions have been
cancelled.
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6. Statement of Account/Addresses/Details :alibll/glgill/ablwall alagis -
a) The Customer shall be provided with the advices and statements of laag nglbumauLlLLuaJl wagiiiag aljledil Jinell ygji iy (i
accounts as per defined frequency /guidelines of Qatar Central Bank/ awlunl laag gi (padll dinghiill algall gi LSJbJ.DJI Jhd wmnn alnyeil
other regulatory authorities or as per defined policy of the Bank and ayli go (logy pire dunnd) 10 Juba alficl 6I elidl pJ.u.Lu pllalg il
if the Bank does not receive any objection within 15 days (fifteen alagwall gla Al s/ il abwall wwia gi Jlewndl Jluwy)|
days) from the date of dispatch of the Advice or the Statement of A piei aljleddllg

account by mail / E-statement, Then such Statement and Advice shall
be deemed correct.

b) Unless the Customer gives notice in writing, the address set Jlwall 2ia ghgai a guall glgisell gla LA [jledi] Jinell heipllo (v
out in the Account Opening Form shall be the approved address for gi Gl wais gﬂl&d’.\l giJLl:DI Lsi Juyd anienll jlgiell ga (jgal
dispatching by mail / E-statement a Notice, Advice or Statement of A [ih elidhjiha] Jinell leg (igial il apll/ag sl LJ.LD_Q” il sl
Account or Notification to the Customer, and the Customer shall Jbwall aid alh 4 daylgll ailily go 5IJ1.|9.| e[}

inform the Bank in writing in case of change of any of the Customer’s
particulars set out in the Account Opening Form.

c) Bank may stop sending the Advices or Statement of Account if they are Ul caucl 13] abbwall cagans gi aAljlendl Jluyl (e cadgi UT aidl (3
returned twice to the Bank undelivered. Lpoluipi Ol gga o elidl

d

The Customer shall have the right to ask for an additional copy of the ilwall cnily o dala) aawi alk aidai leg gall Joell (a
Statement of Account at the Customer's own expense.

7. Standing Orders & Instruction by Fax ;puslall Guyb e doliwall alogleillg &ojaimall alogleill -V

a) Bank shall accept to act on the Customer's instructions for Standing aal Ugb.l Ui bty Jinell (o anjaiwn ciloglei af awaii alh elildl Jidy
Orders provided that the Customer shall have sufficient balance in the 5I Jc .IJgg.u.Ln clidl ggar U .alndeill elli Aaraiil aibna ua wla uUn)
Customer's account on the due date(s) to fulfil such instructions, and .aiwln gi eaall pgdy Sall elidl Jud go lhagi Juydl a {h gl pali
the Bank shall not be responsible for any delay or error in dispatch on Jialllg yilwall 2k anygel pjilg «lidl dlggun paey Jinell jdig
the part of the Bank or its Correspondent who pays the funds. The Joleinll dnjainnll aloyleill Alaiil da1ii da4inll alagmnnllg
Customer declares that the Bank shall not be liable therefore and
the Customer shall indemnify the Bank for the losses, damages and
expenses incurred by the Bank due to the execution of the Standing
Orders given by the Customer.

b) If the Customer gives the instructions to the Bank by the facsimile or Lg:\JI elitll gy aailgll gi gualall pe elidl ) ailalei Jnell jani 3] (u
telephone, The Bank shall be entitled to process it or to reject it, and uali e Jgnall A Lnjlo eligll ggay Ug lgra) gi laaaii dellin A
the Bank shall not be bound to obtain a confirmation of the correctness  arh arigeil pJ'IJJg il dldggun paer Jinell pdig alndeill ¢lli dan
of such instructions. The Customer declares that the Bank shall not al Gleil pndi gI wamni 61J duii 6qindl uLcng-aDJIgJIJ-n.IJIg Jilwall

be liable and shall indemnify the Bank for the losses, damages and e Jinell galgig (Jinell go djaln Lg.ll clidl ppay gl tyaln cilngloi
expenses incurred by the Bank due to any act or omission relating b Jinell di¢y alla Lag ., Juuydl _a clhal ajf Je elidl dlgdun pac
to any instructions given or understood to have been issued by the A gadl elidllg ellal UQDJ.DJI gjgﬁ.ijl eldgig dilei alled dnaall oia
Customer. The Customer agrees that the Bank shall not be liable for ) Jinell alh (Aag)

any dispatch errors and if the Customer seeks to have this service, the
Customer shall fill out and sign a form designated for this purpose and
the Bank shall have the right to refuse the Customer’s request.

8. Adjustments of Entries :agLdll aei -A
In case of any error in entries, any adjustment or correction in the entries U0 ledgn agudll A aanig Jaei L5I Jielaguall _a ih4 agag alla A
signed by the Bank shall be considered effective and correct, and the A athlall alelayyll angdr adlhall Jinell jgay g liang Taali elidl
Customer does not have the right to claim the value of the wrong deposits Jinell paig .alwa e lghawig annill agié cljply elidl yagaig alwn
into the Customer’s account, and the bank is authorized to process 20 Al @b e al degaanll glinll (Glei lowa adl ¢gapl (g elidl (G
the correction entries and debit them to the customer’s account. The Uga ellag elidl al lmaaay sill aylgillg wllwillg (Giall Lafnl:n.m.g anljill
Customer declares that the Bank has the right to claim the amounts paid 2l a {hall LJg".DJ Ll diinjafa @i Sl jlicl gl dnylen

wrongfully to the Customer with the Customer’s obligation to settle them
by the method, procedures and the dates specified by the Bank without an
objection and irrespective the elapse of any period of time from the date
of occurrence of the wrong entry.
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9. Fees & Banking Services Charges

a)

b)

0

d

The Bank, without referring to the Customer, may debit the Customer’s
accounts with any charges, and commissions approved and announced
by the Bank from time to time. expenses or commission payable
against the banking services rendered in accordance with the banking
charges.

The Bank shall have the right to unilaterally amend the
“Tariff & Charges".

The Customer hereby acknowledges and agrees to any such
amendment to the “Tariff & Charges” and undertakes to comply with
such amended “Tariff & Charges"” as of the date of its publication on
the Bank website www.alrayan.com

Current, Savings & Call accounts are subject to stipulated minimum
daily balance level as determined and announced by the Bank. The
Bank has the right to deduct the required fees if the daily balance falls
below the determined level.

10. The Bank's Rights of Accounts Set-Off & Securities

a)

b)

0

A Customer who maintains more than one account or establishes
more than one account in the future at any of the bank Branches, such
relationship Between the Bank and the Customer will be deemed to
constitute that of a single account relationship. The Bank shall have an
absolute right to combine or merge any or all the Customers accounts
for the purpose of setting-off debit balance against available credit
balance or to reimburse itself for recovery of dues of commitments for
which the Customer is liable.

The Customer agrees that the Bank, at any time and without giving
any time and without giving any prior notice may freeze, set-off or
transfer any amounts between the Customer’s account whatsoever
their types or names, whether individual and/or joint account “in the
limit of his shareholding”, in local or foreign currency at the exchange
rate announced by the Bank, so that each account shall be considered
as security for the other accounts, individually or jointly, for the
purpose of settling any debts of the Customer or the party (parties)
guaranteed by the Customer towards the Bank.

Bank may attach all the guarantees and properties maintained by
the Bank in the name of the Customer for the purpose of settling any
amounts due by the Customer to the Bank

11. Accounts in Foreign Currencies:

a)

b)

c)
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The Customer may open accounts in Foreign Currency upon the
approval of the Bank and the transactions in this account shall be
affected only by Bank's Forms, Drafts or written instructions in the
same currency of the account, provided that the difference in the
currency exchange at the beginning and the end of the Investment is to
be borne by the Customer

Cash withdrawal in Foreign Currency Notes or Travelers Cheques from
Foreign Currency Accounts will be subject to the rate of exchange and
commission determined by the Bank from time to time.

The Customer may transfer from its Foreign Currency Accounts to its
local currency accounts or vice versa at the prevailing rate of exchange
on the same day. The Customer acknowledges that the Bank will

not be held responsible for any exchange losses that the Customer
may incur when transferring any amount from its Foreign Currency
Accounts to another Currency Account

ALRAYAN BANK Banking Services Terms & Conditions (Corporate)
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12. General Terms and Conditions for opening Minors Savings Accounts

a) A specimen signature of the Account Holder (Minor) through Guardian /
Custodian / Representative shall be taken and maintained by the Bank
as a fundamental for executing all banking transactions involving the
account. Said signature tool shall remain valid until amended/cancelled
by the Account Holder. Amended new signature shall be effective from
the next business day from the date At which the Bank is advised
of any such amendment/supplement to the approved signature.
Custodian signature shall become invalid immediately once Minor has
attained the Legal Age as it appears in the birth certificate, at which
date his/her signature will be taken as the sole authorized signature
permitting any transactions involving said account

b) The Custodian hereby mandates the Bank to allow the Minor to
execute transactions on his / her account once he / she has reached
the Legal Age

c) Custodian’s acts on the account during the period of custody are
binding to the Minor and irrevocable

d) Transactions executed on the account pursuant to judge orders or
designated courts instructions related to the management of minor
accounts are binding to both Custodian and Minor

13. Conditions of Joint Account (Individuals Only)

a) Itis an account opened jointly for two or more persons in which they
have equal rights and equal obligations. All deposits made in a Joint
Account and the inward transfers to this account shall be deemed to be
owned equally by the Account holders unless otherwise stipulated on
the Account Opening Form.

b) Persons authorized to operate Joint Accounts will be entitled to deposit
And withdraw convertible currencies, cheques, payment orders, drafts
or other negotiable instruments. Such authorized persons, will also
have the right to draw, endorse and negotiate cheques transfers. Or
other negotiable instruments in favour of the Bank in their capacity as
authorized representatives

c) The Joint Account holders shall be jointly and individually liable for
settling in full all dues or claims to the Bank that may arise or any
commitments, present or future by the actions for those operating
the account or any withdrawals that may cause the account to be
overdrawn

d

The Bank shall have the right to close the account at any time at its
option for any reason whatsoever.

e) If one of the joint account holders is subject to an attachment, such
attachment will be enforced on their share only with effect from the
day of notifying the Bank of said attachment. The Bank shall stop
withdrawal from the Joint Account to the extent of the attached share.

f) The Joint Account holders authorize the Bank to include their share in
the Joint Account to set-off with their other various accounts.
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their legal capacity, the other Account holders should notify the Bank
of their intention to continue the Joint Account “each according to his
or her percentage”, within a period not exceeding ten days from the
date of death or loss of the legal capacity. The Bank shall then suspend
withdrawal from the deceased person percentage in the Joint Account
until the heirs have been identified
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h) Any of the Joint Account holders or their representatives should
not request credit facilities in their personal names secured by the Joint
Account without a written approval from all the Joint Account holders

i) The Bank shall have the right to issue a Debit card to each of

the Joint account holders if each of them is authorized to handle the
account by a single signature only, and they will be held individually or
jointly, responsible for all liabilities that occur from using this service

14. Conditions relating to Companies, Establishments and Organizations
Accounts

a) The persons authorized to sign, whose names are mentioned in the
account opening form, shall handle all the banking and investment
transactions with the Bank to the extent of the powers granted
to them in the Memorandum and Articles of Association and the
Commercial Registration.

b) The owners of the Companies / Establishments / Organizations
indebted to the Bank in any way undertake jointly and severally to
pay all the Bank's dues, whether from the assets of the Company /
Establishment/Organization or from their own funds.

c) The Company/ Establishment/ Organization undertakes to inform
the bank promptly of any changes in its Memorandum and Articles
of Association or its By-Laws or the change of the legal form or
any change in its constitution, Board of Directors, Partners or
Representatives or any changes in the authorized signatories. The
Bank will bear no responsibility in the event any of its Directors,
Partners, Managers or Representatives have violated the provisions
of the Company's rules as contained in its Articles of Association or its
By-Laws or have acted beyond their designated powers.

d

The Company/ Establishment/ Organization authorizes the Bank
to pay and debit the account, Whether the account was in credit or
overdrawn or which subsequently became overdrawn due to such
debits, all transactions issued by those authorized to operate the

Accounts. The Company/Establishment/ Organization shall be liable for

any instructions or orders issued to the Bank by those authorized to
operate the Account and enter into all banking transactions including
opening documentary Letters of credit, money transfer and all
transactions including opening any credit facility etc.

e) Such signatories who sign banking transactions shall be personally
liable in addition to the Company'’s liability to compensate the Bank in
full any debts present or future, or any amount incurred or any loss or
damage caused to the Bank as a result of any unlawful acts done by
them or by one of them.

f) The partners declare that in case of the amendment in the powers of
any partner representing the Company/ Establishment/ Organization,
whether due to withdrawal, resignation or dismissal, or to any
amendment of the Memorandum and/ or Articles of Association or the
change of its name or the loss of legal capacity of any partners or the
declaration of his/her bankruptcy or death, or joining or withdrawals
of one or more partners, the remaining partners shall be fully liable on
behalf of the Company /Establishment/ Organization, and the Bank
shall have the right to attach all the credit amounts of the Company/
Establishment/Organization in favour of the Bank to recover its dues
or in favour of any court order or judgment.

g) The Signatures of the persons mentioned in the commercial
registration will not be accepted to manage the accounts of the
company unless accompanied by an official delegation from the
company.
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Customer undertakes to observe the instructions for opening
documentary L/C's in respect of making sure the company is registered
in the Commercial Register and that the proposed L/C is opened
conforming to the declared trading type in compliance with the
company'’s activities as indicated in its CR.

15. Conditions Relating to Accounts of Societies, Clubs & the Like

a)

b)

0

d

e)

f)

The account shall be operated in accordance with the Board of
Directors resolutions and conditions. A Board resolution should be
submitted stating the names and designation of the signatories, or any
amendments that may occur thereon. Signatories should not delegate
others to exercise such powers.

The Clubs and Societies and the like shall submit the registration
decision issued by the concerned authorities in the State of Qatar upon
submitting the application for opening the account.

In case of expiry of the term of the Board of Directors of the Club or
Society and the like or its resignation or dismissal, a letter indicating
the appointment of the Board of Directors should be submitted to the
Bank or the Minutes of the General Meeting in which the new Board of
Directors has been elected shall be submitted, indicating the name and
capacity of those who have the right to sign on behalf of the societies,
clubs and the like before the bank and the manner of operating the
account.

Authorized signatories mentioned in the Opening Account Contract
shall be entitled to execute all types of banking and investment
transactions with the bank, within the competences entrusted to them
in the societies, clubs, the like and\or Memorandum of Association.
Account Holders warrants further to be jointly and severally liable to
settle all liabilities due to the bank whether from their assets or private
funds.

Customer represents hereby to notify the Bank without delay of any
changes\ alterations in the Articles of Association, memorandum of
Association, Rules & Regulations or the legal aspect of the societies,
clubs and the like in any particulars pertaining to the societies, clubs
and the like, it's the board of Directors, authorized person (s), partners
or other representatives as well as any change in the list of authorized
signatories. The Bank shall bear no responsibilities in case it has not
been notified in writing of any such amendments/ alterations, nor shall
it be responsible for any acts taken on the part of managers, partners
or representatives of the company in contravention to societies, clubs
and the like regulations or beyond the competences and/ or authorities
entrusted to them.

The societies, clubs and the like hereby authorizes the bank to settle
or debit the Account with all the transactions executed by Authorized
signatories even if it had to overdraw the account due to such entries.
In all causes, the societies, clubs and the like shall be held liable for

all instructions issued by its authorized signatories L\C's automated
transfers and all types of financial dealings, credit facilities or
otherwise. Signatories on such dealings will be personally liable for the
transactions executed by them in addition to the societies, clubs and
the liability to fully indemnify for any consequential present illegal acts
committed by such signatories.

The societies, clubs and the like hereby agrees to regularly provide the
Bank with a copy of its audited balance sheet and P\L account, as well
as any other information \ documents as the Bank may request from
time to time.
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h) Al customer accounts opened in his name cannot be split and all
customer cash, financial papers, goods, etc...., shall be treated as
commercial security for all of the Bank's claim against the customer
even if not yet accrued

i) The Bank may debit the Account with due documentary bills, L\G's,
checks and procurements signed by customer.

j)  This Account Opening Agreement shall constitute a mandate to the
Bank authorizing it to execute all relevant banking transactions on
behalf of the Customer (e.g. check collection, opening \C's, sale &
purchase of financial papers, purchase of goods, taking the necessary
action relative to bill, Checks, etc...). In case of non-payment, or non-
acceptance, all instructions issued to the Bank in that respect shall be
considered as made in execution of such amendment

16. Other General Conditions

a) Bank shall have the right to respond to all queries of official authorities
concerning the accounts without reference to the Account holder. The
Customer as well authorizes the Bank to get official information from
any entity in order to update its data, without any liability on the Bank
or that entity.

b) In case of the death of the Customer, their account shall be frozen
and no accounts in his name with the Bank shall be released to the
heirs or their attorneys unless a formal order by the competent
court is addressed to the Bank to this effect. The Bank shall only be
responsible from the date on which it has been notified about the
death in question.

c) Incase the Company becomes bankrupt, the Bank shall freeze the
Company's account until the receipt of a court order.

d

Bank shall not open a Current Account for minors and may open
saving\investment Deposit account for minors under the signature of
their father or a guardian by virtue of the guardianship till the minor
comes of legal age, then they shall be entitled to receive their funds
and operate their account by themselves with the permission of their
trustee. In case of a minor under guardianship, a decision or judgment
of the competent court for lifting the guardianship must be obtained to
enable them to operate the account.

e) Conditions relating to Current\Saving\Special Term Investment
Account (STIANInvestment Deposit accounts shall apply on the
accounts of the nominal entities (company\ Establishment\
Organization\ Clubs\ Associations and the like), and shall form an
integral part of the conditions that identify the nominal entities as well
as the conditions of the nominal entities.

f) Bank may close the Customer's account at any time without giving
reasons and shall later inform the Customer and in this case the Bank's
responsibility shall end by issuing a Cheque for the account’s balance
to the Customer and sending it by mail at the Customer’s address, and
the Customer shall pay the amount due to the Bank upon receiving the
Bank's advice of its intention to close the Customer’s indebted account.
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g) The Bank will regularly review the status of its relationship with
its customers. Where no Customer originated account activity has
occurred, on any of the accounts associated to the Customer, the
Customer relationship shall be defined as dormant. In the case of a
Current Account, the account will be considered dormant after a period
of one year without activity, a savings Account will be considered
dormant after 2 years without activity, and a Term Deposit will be
considered dormant after 5 years without activity. The Bank will
continue to make every effort to contact the Customer, however, any
unclaimed amounts, together with the details of the Customer will be
transferred to General Authority for Minor’s Affairs after a period of
10 years from the date of the last Customer originated transaction, in
compliance with Qatar Central Bank instructions.

h

The Customer shall be responsible for paying the Zakat due on his \
her\their funds unless he\she\ they authorize the Bank in writing to
pay it on his\ her\ their behalf.

i) Bank has the right to destroy the Cheque Books\Debit Cards\PIN
mailers if they have not been collected by the Customer (as the case
may be) within one month (at the most) from the issuance date
thereof. The Customer shall submit a new application for reissuance of
any of these items and pay the relevant changes.

j) For Debit Card issuance and operations, the Bank's specified Terms
and Conditions of issue and operations shall be applied.

k) The Bank shall at any time have the right to unilaterally amend
the Banking Services Terms and Conditions by Publishing any such
amendment on the Bank website www.alrayan.com. Any such
amendment shall be deemed to take effect as of the date of such
publication. The Customer hereby acknowledges and agrees to any
such amendment.

[) If the Bank does not at any time exercise the full implementation
of any clause or obligation set out in this terms and conditions or
if the Bank delays the implementation thereof, the same shall not
be considered to be a waiver of its right or abandonment of the full
implementations at a subsequent time.

m) The Bank's records and documents shall be considered as evidence of
the correctness of the Customer's balance. If, however, the contrary is
claimed, then the burden of proof shall lie with the Customer.

n) The Bank shall have the right to invest the credit balance in the Current

account and the Bank shall bear the results of such investments.

o) The Customer shall not assign or charge the finds held in her\his\ their
accounts to any other person by way of security, without the Bank’s
written consent.

p) The Bank may from time to time at its option open any further
personal\impersonal accounts (s) in any Currency if deemed necessary
and advantageous to control, monitor, segregate and\ or separate
some transactions from others where the Bank has financial and
other interest whatsoever. Such accounts (s) when opened shall also
be governed by the terms and conditions mentioned herein and the
Bank shall be considered to hold lawful authority in advance to do so,
without requiring to sign additional account opening forms from the
Customer.

The Bank shall have the right to suspend any amounts transferred to
Customer's accounts in case of any suspicion that such transfers may
include a money laundering activity or financing or terrorism.

q
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r) The Bank shall have the right to terminate this Agreement or suspend
or terminate any part of products and services without need for
assigning any reason. The Customer hereby agrees to such authority
and waives any right it may have for objection

ALRAYAN BANK Banking Services Terms & Conditions (Corporate)
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Il. Bank Accounts Terms & Conditions
1. Current Account

a) Credit balance in the Current Account is a Qard Hasan (financing
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credit balance in full, and the Current Account Customer shall not be
eligible or entitled for any profits resulting from its investments or be
responsible for any risk associated therewith.

b) Any Adult individual or the Commercial entity has the right to open a
Current Account if they are a national or resident in Qatar subject to the
controls, rules and instructions of Qatar Central Bank.

c) Drawings from Current Account shall be made through cheques issued
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account shall be accepted in all branches of the Bank by cash, cheques
drawn on Bank's Branches or local banks or through the Bank's ATMs.
Transfers between accounts may be done.

d

The Bank shall have the right to refuse to pay any payment orders
or cheques written on forms other than Bank's forms, without any
responsibility whatsoever on the part of the Bank.

e) The Customer has to write the cheques in Arabic or English languages,
the Bank shall not accept cheques written in any other languages.

f) The Bank shall have the right to honour the value of cheque or other
negotiable instruments drawn on the Customer’s Current Account even
if this were to cause the account to be overdrawn and the Customer
undertakes to repay all the due amounts in the Customer's overdrawn
account whenever the Bank request.

g) The Bank shall have the right to refuse to pay the value of the
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balance is not sufficient, even if the Customer has credit balance in any
other accounts if the balance is not sufficient, unless the Customer
authorizes, the Bank in writing to cover the amount of cheques, or any
other withdrawals from any of their Current or Saving accounts with
the Bank.

h

The Bank may accept from the Account holder any stop payment of
Cheque in case it is lost or in other circumstance, in which shall be
allowed by law and agreed by the Bank. However, the Customer will
bear any loss, damage and cost (including legal cost) due to this.

i) The Customer has to take care of the cheque book, and shall bear full
responsibility of it. Cheques should not be given to others to use, and
the Bank should be informed immediately upon the loss or theft of
cheque book, otherwise, the Customer shall bear the consequences in
case of misuse.
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j) The Bank should be informed immediately upon the loss\ theft of the  en Il calynll ddlh ddpn/glada dlla _a Ijga lidl JUCD| dinell e (s

Debit Card. The Customer shall bear any consequences occurring in
the period between the loss \ theft and the time the Bank is officially
notified.

k) The Bank has the right to refuse issuing a cheque book to the
Customer, without giving any reason.

1) The Customer shall acknowledge the following:
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One is convicted to no less than three months and no more than three
years in prison and to a fine of no less than three thousand Riyals and no
more than ten thousand Riyals, or to one of these two penalties in case of
committing, in ill will, one of the following actions:

1. Writing an uncovered cheque, a cheque without provision.

2. Drawing all or some of the account after giving the check in a way that
the rest does not cover the value.

3. Ordering the drawee not to exchange the cheque

4. Intending to write or sign the cheque in a way that prevents its
exchange.

5. Delivering a due cheque knowing that it is uncovered or
unexchangeable.

The Bank reserve the right to recall unused cheques(s) and close the

account and \ or advise appropriate authorities in such cases, without

referring to the Customer

2. Investment saving Account (Individuals only)

a) Saving Accounts are subject to the minimum balance decided by
the Bank. The Bank will not issue a cheque book to Saving Accounts
holders, and the Customer should not issue payment orders or written
cheques on this account. Debit card will be issued to the saving
Account holders to enable them to utilize the ATM services.

b) The Bank should be informed immediately upon the loss\theft of the
Debit card. The Customer shall bear any consequences occurring in the
period between the loss\ theft and the time Bank is officially notified.

c) The Bank as a Mudharib according to the absolute Mudharaba
provisions will invest the funds of the saving accounts on the basis of
the daily cleared credit balance in the account.

d

Funds of the saving Account shall be invested according to
unrestricted Mudharaba basis in the joint investing pool between

the depositors and the shareholders. The net profits from the joint
investment pool shall be distributed between the depositors and
shareholders according to their respective shares in investment. The
Bank as Mudharib shall be entitled to a Mudharaba percentage to the
realized net profit. As agreed, Mudharib shall bear any loss attributable
to negligence or violation of Mudharaba terms. If required to change
these percentage, the management of the Bank will announce this
change.

e) Theinvestment period in Saving Accounts in commencing from the 1st
day of the deposit with auto renewal unless the whole or part of the
balance is drawn whenever Customer desire, and in this case they shall

be subject to the profit for the period prior to the withdrawal date.

f) Profits of saving Account shall be credited to the same account on the
bank declared frequency, unless the customer requested otherwise,
and the Customer authorizes the Bank to invest the realized profits
since the credit date with the same investment terms and conditions
of saving Accounts.

3. Call investment Account

a) Itis aninvestment Account that can be opened for individuals,
companies, Establishments or Organizations, and can be opened in
Qatari Riyal or USD. Subject to the minimum balance defined by the
Bank, and announced in the branches of the Bank.
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b) Cheque books will not be issued to Call Account and withdrawals shall

0

d

S

f)

g

be affected by using Bank’s Forms, and\ or Debit Card.

The Bank should be informed immediately upon the loss \ theft of
the Debit card. Otherwise, the Customer shall bear any consequences
occurring in the period between the loss \ theft and time the Bank is
officially notified.

The Bank as a Mudharib according to the absolute Mudharaba
provisions will invest the funds of the Call Accounts on the basis of the
daily cleared credit balance available in the account.

Funds of the Call Account shall be invested according to unrestricted
Mudharaba basis in the joint investing pool between the depositors
and the shareholders. The net profits of the joint investment pool shall
be distributed between the depositors and shareholders according

to their respective shares in investment. The Bank as Mudharib shall
be entitled to a percentage Mudharaba of the realized net profit.

As agreed, Mudharib shall bear a loss attributable to negligence or
violation of Mudharaba terms. If required to change these percentages,
the management of the Bank will announce this change The
investment period in Call Accounts is commencing from the 1st day of
the Deposit with auto renewal unless the whole or part of the balance
is drawn whenever Customer desires.

Profits of call Account shall be credited to the same account on bank
declared frequency, unless the Customer requested otherwise, and
the customer authorizes the Bank of invest the realized profits since
the credit date with the same investment terms and conditions of Call
Accounts. For accounts closed during the month, calculation shall be
done on the day prior to the day of closure basis.

The Bank may close Call Account and transfer the balance to Current,
savings or Suspense Account, should the balance fall below the
prescribed minimum balance

4. Fixed Term Investment Deposit Account

a)

b)

0

d
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It is an account where the Depositor (Rabb Almal) authorizes the
Bank (Mudharib) to invest the deposit according to the unrestricted
Mudharaba agreement under the principles of Islamic shari‘a.

Funds of the unrestricted fixed Deposit shall be invested according to
unrestricted Mudharaba basis in the joint investing pool between the
depositors and the shareholders. The customer may not be allowed
to withdraw the deposit during the agreed investment period. The net
profits from the joint investment po shall be distributed between the
depositors and shareholders according to their respective share in
investment. The Bank as Mudharib shall be entitled to a percentage
of Mudharaba of the realized net profit. Mudharib shall bear any

loss attributable to its negligence or violation of Mudharaba terms.
The Bank shall have the right to unilaterally amend the percentages
stated in the Fixed Term Application form. The Customer hereby
acknowledges and agrees to any such amendment upon publication of
the same Bank website www.alrayan.com.

Profit on the Deposit shall be due on the maturity date, and to
be credited to the Customer’s account on the date of the profit's
distribution.

Profit on Deposits where their maturity date is during the month shall
be calculated on the basis of last working day results and on the basis
of exoneration and reconciliation between the Bank and Customer.

(cilapnll) hgpinllg plaaill drapnoll alnaall
ALRAYAN BANK Banking Services Terms & Conditions (Corporate)

U aligawll piig Jadll pad jlaiin il glnal alapd faa eliglh jang 1 (g
{@uhill aic) Il calpall agliny gi/g elill aynumll Jalaill Gy

Sl alpall adlioy dapw/glada alls (g hga elidljla) Jinell e (o
adpull /glagall (u dedlgl drall e paif jlal af Jinell Joaiea
Juowy elifl aedh] gug

Jolll pnd jloiiw il ablwa Jigol jlafiwly ko ajlicl elidl pgdr (a
Jlwall alinll gDgJJI anll u.uLu_li e ddalhnll dajlanll plﬁnﬂ Lcu:Jg

aylanll funl laag Jadll dpad jlaiiwdl abbus Jigal jlafiul pi (@
Jioablwnllg Lﬁ_cag.nJlu-udp.Lu.nJlkstn.u.LuJchchJlea.ulanl
dunil (yicagnlig LJ'LD.E]LIJ.LDJ|U'LIl5J|.D.LLLLI.IJ|£LCgJ.| awalnll alyill gjgig
gﬂILFM@mJMDMJMI@mg pg.mdﬁ]n}muunjldlg.nm
al Joai wjlandl b arle Gainll Ung ail ln4 .ljlAn aian, Gaanll
13]g .arcpnll aylhnll hgpi aallan g|J'_I,D.CIJJ| gI Sa=ill daly (g d)jlns
Jusill 1aa (e gloi of elidl ajlal led wumill 0aa el dalnnll cuAidl
pl Lo Lilali aaiig .cludll pgs oo T wlill caai ablwal jlafiwll aao
clibt sin ain cjo gl als angll o Jinell jgug pildll angll oy

hy pl o gbwall guai Gl 21l jnd jlatimdl ubwn elJJiLlfthj (g
clill nell yhgaig elidl J1d (o dilenll dfiall cuun weld e Jinell
Jlodiw il hgptiy guaiy Alwall Laayd sio al dddanll alydllaiiwl
annilll dunlanll piig Jaul apnd jloiiw il abbos (e adiholl
Al gileyl @LLUJ|PQ4J|UJJLLUTL,ILJ.Q¢1IJ|LJJJ3'@§[LSU|CIHLLUJJJ

Sl igaig Jalll pad jlafiwill abws GUél (A aday elill haiay - ]
21l e angll yadi Jbb (g anaall abuall gl pagill gl sjlall alwall
Jglhall Liadll

Jolll 2120 dyjloiiwill deiagll ubwn -€

de)agll jlaiiwl (qybaoall) elidl (Jlall a)) gagall @ ghgal alwa ga (i
aalhall aepitll dylaanll ade gulwi e

Ju elfidoll LSJLD.LLLuJJI clegll La ddlholl gilagll Jlgol jafiwi (u
Jinell gn.uu 1l .adlholl aylanll ol e grnabunllg (jicagall
clegll alyl _gln gjgy lgile (Gainlljlaiiwll dfia Ji4 deipgll oy
Jal apnitunll Jigndl duuiy gieagallg ginabunll gy sjlaiiwl
hJLnnmﬂ.nJlg.aanJlglJJIuaLDmeJLn.nmuudMIL_qmg .Apin
dylanll hgpi aiallho g|GJ|.D.E]|U.CG.DJ|.L||DJLLu3.||uJLD.DJ|d.DJJ.I
&jlaiwl g 63ylgll cunill Jiaei (A spaall all elidl ajaiy duepill
Jle @algig angny Junell )21l 33230 dy)lniiw il aejagll b
igsialll gdgnll lc lgninoijga www.alrayan.com. diiliaeill elli
elinll

apiall ayll gijgi auylis clnell aiblwal gaai gilagll duninoll alydll (o

oulwl (e jpuill Jus lgélaniml g.ulg.l edi ,5|JI gilagll e all cunay (2
Jinellg elidl gu allnillg aljlnll ULILLLI| g (Joc pgy Al ailii

alrayan.com




yb—opi ol iy
ALRAYAN BANK

(cilapnll) hgpinllg plaaill drapnoll alnaall
Banking Services Terms & Conditions (Corporate)

e) The deposit cannot be broken, nor can any partial withdrawal happen Jb LAg (Glanimill anli Jud lgin cja 5| wawgl deiagll s jga U (@

f)

g) The bank shall have the right to terminate the Agreement or Jadll caila ayjlotiwll eilagll wlwn dpdlail walé)| gl clgil gul elid (gay
discontinue a customer’s Fixed Term Investment Deposit account at .t.JL!.u.IT 67 clyul asla gga Glholl elildl padail laag Jinell gnaaanll
any time, at its sole discretion, without need to assign any reason. The alyill ,Ju:\_v_LI clifl gaapw aill 1agl Taag awalailll elidl clgil Jbo ca
bank will, in such cases, pay to the customer the profit accrued on the Lle Galqug ellay Jinell jdy .clgilll ayli sia deiagll e ddaimnll
deposit up to the effective date of termination. The customer hereby Aildl 1Aa aagog elidl dhln
acknowledges and agrees to this authority.
5. Trading Account Jglaill ulba -0

on the deposit before the expiry of the Deposit Period. If this happens
(for any reason whatsoever) before the maturity date then the Bank
shall have the ultimate right to terminate the Deposit and recover any
profit that has been paid / accrued to the Depositor starting from the
date of the Deposit up to the Date of the termination of the Deposit.

The Fixed Deposit shall be deemed automatically renewed on the same
terms and conditions for a similar term unless the Customer gives the
Bank written notice four days prior to the maturity date. The Customer
hereby agrees to any such automatic renewal.

a) AlRayan Bank accounts opened for the purpose of trading are subject

to the same terms and condition as current account with following
exceptions: #

1. AlRayan Bank trading Account Holder is not eligible for cheque
books.

2. AlRayan Bank trading Account Holder is not eligible for an ATM
card.

3. AlRayan Bank trading Account Holder will be used only for deposits
for trading, withdrawals from trading, and for the reconciliation of
trading transactions.

l1l. Terms & conditions Related to Debit Cards

aeiagll clell elidl Gaua , (Glaaiwl anyli LJ.LCI (Ul 6”) ellapi
S d=iagll gljw oo dila gagall ddaiumn gl cieaa gl.ul ail alagiwlg
clolill Al

pla 3] U] bagpinll ¢ila (Gagg danll yuail Jalll 4aan gilagll 2aai
aogny Jinell Galgy .pli deyl Glaaiwl ayli Jia eliyll jlhal Jinell
Lilali gilagll aaai e

gyl guail ghai pguilly Jglaill oy lgaia pi) Sl gl eliy ablwa (i

:aylill alelifiw il (y4lg (planillg hgpill) Sl abnall plb:]lg

Al fas le Jgnall Jglaill abwa aalal G d (1

Sl dlpall adlhy e Jgoall Jghill alwa wolal Gy 1 (7

g go abigawllg alelaill haa pasivy pgulll Jglai alwa (P
Jghill dnlall dnléanll alilncg Jglaill

S il délhy @nlall plaaillg hgpidl : Ll

. The Debit Card shall always remain the property of the Bank, and the

Cardholder is obliged to return the Debit Card to the Bank whenever
requested. The Bank reserves to the right to suspend, cancel, deny
use of the Debit Card or refuse to replace or reissue the card at its own
direction.

Injlo ddliadl Jola gg4ug .UUJ.“ elill Taln S almll datkhy
clidl haingg gl ¢idg le Al S u:lIJ-nJI adlay piliiy
Jlaiwl gag) gl LJ.IJI wlmll adlihy plaaiwl gin gI clol| gI Lg.lJ_Q.l ekl
Aunlin elidl aly Lo (uma l&ylan]| dalc| gI aalidl

2. The Cardholder shall be responsible, and shall accept all transaction Sill allnlenll gina Jgud atle (peig (o lgdun ddlhdl Jola (jgay -1
(s) effects by means of the Debit Card, not with stranding the fact " el cuils 13l Lnc phill capny 1T aalpall ddliag dhunlgr laglpa) pil
that such transaction (s) may have exceeded the authorized limits and dalhy aila 13] Ing gy gmnll :"g:DJI djglaiad )alnlenll( dlolenll
where a Debit Card has been issued in the name of the Cardholder or Jieall gaauill puuly gi aathyl Jola awl @jlan] spad U almll
his\her nominee. The Cardholder bears full responsibility for use of the ddlhy pladiwml g ddggunll Jols ddlhdl Jola Lj.na.ug .ald (jn
Debit Card. Salmnll

3. The Debit Card is to be used with a PIN (where applicable), which is not (il Laii) Sl wyelll pd) e il alall ddlhy plariwl (geb -F
to be disclosed by the Cardholder to anyone under any circumstances. LS,I A g aktii] 5u adglhl Joby Jud go aic alnall pac aay Sall
If the Debit Card is used by any person other than the Cardholder, the L_c,l Jud go LJ.lJI dlmll adlihy plasiwl pif Ja _ag .cagiall go waph
latter shall be fully responsible for such use. ella (e Jolall gduwn palll 1aa ggay adladl Job e il o

plaaiwdl

4. The Debit Card and the PIN are issued to the Cardholder at his\her e adatidl dnb_l Sl el p_CIJg Sl almll dalhy jlan| piy -€
risk and responsibility, and the Bank shall bear no responsibility for aalhy wali gl glada e dalgdun le clidl Jaai 1lg anlall aidgguin
any loss or damage of the Debit Card and\or PIN. The Cardholder is Iggun adlhill Jola (jg4hig SDMI wyeill pd) gI/g Salmll
responsible for maintaining the confidentiality of the PIN; memorizing pacg aiyalay A akhang 61:\3.u.|JI I_CIJJ_QIJ| Ad) i Gle blaall ge
it, and never writing it on the Debit card or sharing it with anyone. e Al gaah §I cihl gl Sl almll aally e ailis

5. For the protection of the PIN, the Cardholder undertakes to change his\ pd) pueiy adlhgl Jolo agei; @nj;"uJI wayyeill pdy dylnn LJQ| Jo -0

her PIN at regular intervals.

phiio Jaiyg ATl 18g 40 Rl el
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(cilapnll) hgpinllg plaaill drapnoll alnaall
Banking Services Terms & Conditions (Corporate)

6. The Cardholder shall ensure that SMS messages are received for every J5 aic (SMS) anill Jibwyll piwl (o aalill adlhul Jola e ey -
usage of the debit card, and inform the Bank of any change in mobile Jlgall adila pdj _a juei 6U elidl ¢1hlg . I calpnll ddliay platiwl
number.

7. The Debit Card shall not be used at merchants\sites engaged in pgdi sill gdlgall/aclll sal LI calall daliay pladiwl pac (el -V
businesses deemed contrary to the principles of Shari'a as decided by Aol agypnll dallao elill A arcpnll alall aia lapioi LJLn.ci.!
the shari'a Board at the Bank.

8. The Cardholder shall indemnify, and hold the Bank indemnified against il cali gl ylada 5i J< ahigeig elidl ailna ddlihdl Jola Cle iei) -A
any loss or damage caused by unauthorized use of the Debit Card due Job Jloa| ge palillg Sl walmll adlhy a apanll e plnm.uu]l Uc
to the Cardholder’s negligence or omission. allac| gl adlyl

9. Inthe event that the Bank dispenses cash in excess of the amount Lle (el aiglholl dnidll (e J.U.l Sadi gJ.Ln wmny il pla Jha a -9
requested, the Cardholder undertakes responsibility to inform the Bank a1l arngny Ingan elidl (jg4ug . Al ella Tiga elil ¢l adladl Jola
immediately of such error, and the Bank is hereby authorized to debit adlhll Jobb alwa go guanll ailall A cunlinll ghnll
the Cardholder's account with the appropriate amount.

10. The Bank reserves the right to debit the Cardholder's account with any aaladl Jola alwa o alaaill gi pouwil pna 4 Gall il haia) -

charges or expenses as per the Bank Tariffs displayed at its premises, adlihy plariwl (Glei lnya .alilho a daggenll elill uLqu_QlJ laag
in connection with the use or replacement of the Debit Card. Lpdlauil gI pnall

11. The Bank reserve its right to amend the Terms and Conditions relating dlall ddlihy anaiy ddloinll hgnillg plaaill Jiaei Gay clidl haiay -11
to the Debit Card service without prior notice to the Cardholder. adlhdl Jola ] Guuo jledd] angi jga o S

12. The Bank shall not be responsible for any damages that result from jlpa d.bm.l dalii gdi gl gc Qi Jipal 5I U .IJgg.u.Ln elill ggay il -I1
or are a consequence of an ATM or POS malfunction. The Cardholder e pgdy giaaladl Jola e (reig 2ull hldi ajpai gi Slalmnll
will promptly notify the Bank if an ATM fails to dispense the correct el am _a k_J.IJI almll jlga Glas] Jb La elidl g_JJ.lIJ dcpull ang
amount of cash or provide a proper receipt by calling or writing to the pd) e eidl Jaidl peannll Juagll puaai gl g.n.nJl Sadill
Bank the telephone number or address provided on the Debit Card. Shalmlladlihy e guoll glgiell Cle adl ailiall gl wailgll

13. The Bank is not responsible where ancillary services such as alaw Jin dailwall aloasll Aaii gang U ¢un Igguwn elidl (jgay 1 - 1P
the payment of utility bills cannot be affected either by reason gi adlhll Jolbh abwn A unll dilas pac cuu o] aloaall pilga
of insufficiency of funds in Cardholder account, or by reason of A (glhi (e g)ba Lj.ﬂ el aalla gi wAlilain Jhe @i |
mechanical failure or otherwise due to any reason not in the control of eliddl
the Bank.

14. Where the Debit Card is transacted in a currency other than Qatari pgdi (sl Jugl pé dlooy Il calpnall ddlh dlolen el alla g -1€
Riyals, Visa International will convert the amount applying the rate o~ _a Aflwll camll jew (Guhi dhuwlgy glioll Jigai Jliguilisii] [a a5
exchange prevalent at the time, and debit the Cardholder’s account .ellal La.ug adalhull Jola alwa e a1dllg .ain
accordingly

15. Cash withdrawals outside the jurisdiction of the State of Qatar\ Local (NAPS) aulanll aqnill/phe dlga gjla Sadill awll allnce Gle Qiri -10
switch (NAPS) will attract a Cash Withdrawal fee as per the Bank A dagpenllg dill dgpeill dnildl ldag (Sadill cawll Lnls Loy
Tariffs displayed at its premises. alilan

16. The Bank shall not be liable, and is not obliged to refund any amounts o digauwn @llin L§i dalch Anjln g4y U o4 dgduwn elidl (jgay 1 -1

withdrawn from the Cardholder's account or indemnify him\her for
the loss incurred if.

» The Debit Card is lost or stolen and is used to withdraw funds
or used for purchases inside or outside the State of Qatar, if the
Cardholder does not report the incident immediately after the
occurrence of the theft or loss in question.

= Due to the Cardholders’ negligence or failure to exercise caution,
another party obtains of the Debit Card, regardless of whether the
Cardholder is aware of such incident or not; resulting in forging a
duplicate card and using it for cash withdrawals or payment for
purchases inside or outside the State of Qatar.

» If another person was able to obtain details of the Debit Card and
use it for cash withdrawals or payment for purchases or services
even if it was not due to the Cardholders’ fault or negligence and
the Cardholder fails to report the incident to the Bank as soon as
he\she receives SMS message(s) for the transaction (s) in question.

:13] d4ainll kAl akiged gi daalll Jolb ubwa

Jlgolll caml lgnlariwl pig S dlnll ddlkhy ddpn giul:\.(id pi =
aedlgll (e ddlgl Jola gly pl 3] ghd dlga yla g Jala el
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Jhd dlga gyl

l_,l.iJI wlmll aalihy alily uLc Jgnall U.nphpmi.\ Jgani
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