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SECTION 1 - INTRODUCTION

AlRayan Bank is committed to promoting a sustainable and responsible business environment. By
enhancing social well-being, fostering economic growth, and ensuring environmental integrity, the
bank is committed to standing up for its role as a responsible corporate community member and

leading Islamic bank in Qatar towards sustainability.

AlRayan Bank is dedicated to sustainability principles, and this policy articulates AlRayan Bank's
commitment to Environmental, Social, and Governance (ESG) principles and responsible banking. It
outlines the specific environmental, social, and governance objectives and the governance processes
implemented to achieve these goals. Through these efforts, the bank aims to positively impact and

contribute meaningfully to the community and the environment.
PURPOSE

The policy ensures a comprehensive and unified approach across the bank and defines AlIRayan Bank's
ESG commitments. Detailed implementation guidelines will be disseminated through specific, topic-
focused policies and position statements. These supplementary documents will facilitate practical

application across all departments, including business, risk, support, and control functions.
SCOPE

This policy applies to Qatar as a comprehensive framework that outlines the minimum compliance
requirements for the AlRayan Group. The subsidiaries hold a significant responsibility to align their
internal governance structures with the provisions outlined in this policy while ensuring full

compliance with all relevant local laws, regulations, and standards.

DEFINITIONS
Defining ESG

ESG - for Environmental, Social, and Governance - is a set of standards for measuring a business's

impact on society and the environment, as well as its transparency and accountability.
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ESG represents the integration of Environmental, Social, and Governance factors into the bank’s
governance framework and banks’ business strategies and investment policies. This involves assessing

risks and opportunities under the following topics:

Physical Weather events
Climate Change Transition to a low-carbon economy

Carbon footprint

Environmental Waste management,
Natural Resources and Pollution | Water management

Biodiversity and land use

Worker’s rights
Internal Stakeholders Diversity and Culture

Social Talent Management

Community Relations
External Stakeholders
Customer Relations

Board Oversight Board Independence

Governance Business Ethics
Corporate Governance

Ownership and Control

QCB Qatar Central Bank
UN SDG UN Sustainable Development Goals (SDGs)
ESG Environmental, Social and Governance
Page 5 of 24
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LEGISLATIVE CONTEXT

This policy requires strict adherence to all applicable legislative and regulatory ESG mandates. In
addition to compliance, the bank upholds alighnment with local and international sustainability
standards concerning environmental protection, climate impact, human and labor rights, and anti-

corruption initiatives.

QCB Guidelines

Compliance Register

Group Corporate Governance Framework

Policies Register

Group Credit Risk Management Policy

Policies Register

Group Business Continuity Management Policy

Policies Register

Group Risk Appetite Statement

Policies Register

Stress Testing Policy

Policies Register

Group Whistleblowing Policy

Policies Register

Anti Bribery and Corruption Policy

Policies Register

Group Procurement Policy

Policies Register

HR Policy

Policies Register

Corporate Social Responsibility Policy

Policies Register

TOR for Environment, Social and Governance Committee (ESGC)

Policies Register

AlRayan Bank Sustainable Finance Framework

Policies Register

Group Business Policy

Policies Register
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SECTION 2 - POLICY

PRINCIPLES

AlRayan Bank Commitments

AlRayan Bank aims to be a sustainability leader, providing innovative and impactful banking solutions
to facilitate Qatar's sustainability journey in alighment with Qatar's National Vision 2030, UN SDGs

and QCB’s ESG and Sustainability Strategy for the Financial Sector issued in 2024.

As an essential partner in achieving the ambitious objectives of Qatar's National Vision, the bank is
fully committed to this vision and actively contributes to establishing an advanced society that sustains

growth while ensuring a high quality of life for all citizens.

The four pillars of Qatar's National Vision 2030 address significant environmental and social
challenges, and the bank is committed to addressing these challenges as an integral component of its

sustainability strategy.

POLICY

A. ESG Governance

ESG Governance should be compliant with QCB guidelines and currently defined as follows.
i. Governance structure

The Board of AlIRayan Bank oversees its comprehensive Corporate Governance framework through its
Corporate Governance, Nominations, and Remunerations Committee (the "CGNRC"). This includes
developing and approving policies and frameworks related to environmental, social, and governance

(ESG) considerations.
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A senior management-level ESG Governance Committee (“ESG Committee”) chaired by the Group
Chief Strategy and Technology reports directly to the Group Chief Executive Officer (CEQ), who
provides regular updates to the CGNRC on the progress of the implementation. The CGNRC is
responsible for communicating relevant ESG matters to the full Board, including any necessary actions

and recommendations.

Group CEO

ESG Governance
Committee

The ESG Unit/ESG Committee Secretary acts as an advisory entity to the ESG Committee on all
sustainability-related matters. It is responsible for engaging with external stakeholders and managing
all ESG reporting, disclosures, and interactions with relevant entities, institutions, investors, and
partners under the supervision of ESG Committee Chair. The ultimate responsibility of the bank’s
various ESG initiatives lies with the ESG Committee Chair. The ESG Unit/ ESG Committee Secretary is
responsible of monitoring the bank's various ESG initiatives and collaborates closely with relevant

departments on projects associated with ESG under the supervision of ESG Committee Chair.
Climate Risk Governance

The Board and/or its relevant sub-committees are responsible for the governance and management
of climate risk strategies. The ESG Committee oversees climate-related activities, initiatives,

performance metrics, and management accomplishments.

The Enterprise Risk Management Department holds primary responsibility for evaluating the
materiality of commercial climate risks. This entails a comprehensive process of identifying, assessing,

and prioritizing risks based on their potential impact on the Bank's operations and financial
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performance. The Risk department quantifies risk impacts, scenario analyses, stress testing, and the

assessment of financed scope 3 emissions.

The ESG Unit/ESG Committee Secretary responsibility lies with several critical climate-related
obligations. This includes proposing the Bank’s climate risk targets, informed by insights derived from
the Risk Management portfolio analysis and the Bank's Risk Appetite framework. The team also
compiles data from various divisions to calculate greenhouse gas emissions pertaining to scope 1,
scope 2, and scope 3. In addition, the ESG Team/ESG Committee Secretary is responsible for
identifying climate risks and opportunities that may impact the Bank's reputation, promoting the

climate-related agenda internally, and developing disclosures related to climate risk.

The respective departments are accountable for executing specific initiatives to reduce the Bank's

direct environmental impact and carbon footprint.
ii. Policy Governance

The ESG Lead/ESG Committee Secretary reviews all departmental policies to ensure ESG integration

and adherence to ESG policy commitments.
iii. Transparency and Reporting

AlRayan Bank is committed to maintaining transparency in line with QCB guidelines and international

standards.

AlRayan Bank produces an annual report and employs digital channels to publish information to its
stakeholders. The annual disclosures aim at reflecting the bank’s intention to communicate all
significant sustainability and ESG-related information to external stakeholders. The annual ESG report
must be approved by the Board or Board CGNRC upon recommendation from the ESG Committee and

shall form an integral part of the regulatory Annual Corporate Governance Report.
iv. International and Local Standards and Frameworks

AlRayan Bank is committed to aligning its operations with local and global sustainability standards and
best practices. This commitment should be facilitating the effective implementation of the

Environmental, Social, and Governance (ESG) strategy, significantly impacting the bank stakeholders,
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reflecting the bank contribution to Qatar’s objectives of promoting social equity and fostering an

environmentally conscious community.

The table below outlines the bank's global and local frameworks for aligning its activities.

UN Sustainable Development Goals (SDGs)

UN Global Impact (UNGC)

Principles for Responsible Banking (PRB)

Green Bond ICMA Principles

Greenhouse Gases (GHG) Protocol

ISSB Standards

SASB Standards

Partnership for Carbon Accounting Financials (PCAF)

International Frameworks

QCB Sustainable Finance Guidelines
Qatar National Vision 2030
Local Frameworks Qatar Stock Exchange (QSE reporting)

QCB ESG Supervisory Principles

QCB Sustainability Reporting Framework (SRF)

B. Pillar I: Human and Social Development

AlRayan Bank is committed to empowering Qatar to develop advanced educational and healthcare
systems while fostering a highly skilled and motivated workforce. The bank initiatives are committed
to enhancing social care and protection nationwide, ensuring everyone receives the necessary

support.

i. Commitment to Health, Safety, and Wellbeing

AlRayan Bank is committed to enhancing the well-being and health of its employees through
established policies, processes, and practices. The bank ensures workplace safety for all employees
and stakeholders. It upholds these principles through rigorous policies, systematic audits, relevant
certifications, targeted training programs that includes ESG training to all board members, senior

management and all employees, as well as strict compliance with all applicable regulations.
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ii. Financial Inclusion

Also committed to inclusive growth, AlRayan Bank is committed to fostering inclusive and sustainable
development through a diverse portfolio of products and services designed to promote social and

financial inclusion for all customers, clients, and communities.
iii. Social Responsibility

AlRayan Bank is dedicated to empowering youth and creating a meaningful impact through various
initiatives, including environmental sustainability, community development, sports, and education.
The bank encourages volunteering and community engagement, aligning its efforts with Qatar's
National Vision. Furthermore, AlRayan Bank embraces charitable giving and has established a
comprehensive Corporate Social Responsibility policy that clearly outlines its commitments to

supporting the community and fostering positive change. (refer to policies register)
iv. Qatarization

AlRayan Bank is committed to enhancing the Qatarization rate by the Qatar National Vision 2030. The
bank initiatives focus on creating employment opportunities for Qatari nationals, thereby promoting
the establishment of a skilled local workforce. This addresses the immediate objective of Qatarization

and secures a prosperous future for the Qatari labor market.

Through active involvement in these initiatives, AlRayan Bank contributes to the sustainable
development of Qatar's economy while strictly adhering to local laws and regulations. The bank is also
committed to fostering local talent and ensuring that future generations have the resources necessary

to fulfill their aspirations.
v. Talent Recognition

AlRayan Bank is committed to identifying and developing talents by establishing clear career paths
and providing support for both educational and professional advancement. Ensuring the well-being of
its employees remains a fundamental priority within the organization. The comprehensive
performance program, established by the LEAD strategy to promote growth and excellence, is

designed to recognize the efforts of all employees. AlIRayan Bank senior management acknowledges
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and rewards all contributions, with a particular emphasis on high performers, while cultivating an

environment that encourages ambition and motivation for all individuals.

The LEAD Strategy sets clear objectives that encourage the development of corporate culture and

employee sense of belonging.
C. Pillar ll: Economic Development

AlRayan Bank is committed to enabling the private sector to contribute significantly to sustainable

development.
i. Small & Medium Enterprises

AlRayan Bank is committed to providing financial support to small and medium-sized enterprises
(SMEs), facilitating their growth, and enabling them to make substantial contributions to the economy

in accordance with the bank LEAD strategy.

AlRayan Bank's commitment is articulated around an innovative and impactful SME strategy that

aligns with the objectives of Qatar National Vision and focuses on:

e Financing Small and Medium Enterprises

e Entrepreneurs and talented Individuals

e Business innovations

e  Future job Skills

e Start-ups aligned to UN SDGs

e Support social impact initiatives

e Projects articulated around Youth innovations and Youth development programs
e Women entrepreneurs and women empowerment in the society

e Businesses working on future skills programs
ii. Digital Financial Services support and innovation

AlRayan Bank is committed to supporting Digital Financial Services by creating a Digital Financial
Services Sandbox in its Innovation Lab ‘NEXT.” This commitment aligns with QCB's Digital Financial

Services Strategy and Qatar's vision for economic sector diversification.
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iii. Sustainable Finance

AlRayan Bank is committed to facilitating the transition towards sustainability by reducing carbon
emissions. The bank must actively engage in financing, investment, and the allocation of funds to
support sustainable and transitional initiatives. It must pursue green, social, and sustainable

investments and is involved in issuing green sukuk, deposits, and financing products.

These activities aim to mitigate climate change and promote development in green projects, social

initiatives, renewable energy, and wastewater management.

Furthermore, AlRayan Bank is dedicated to fostering sustainable growth by providing diverse financing
options. This commitment ensures that economic development aligns with Qatar’s environmental
responsibilities. The bank prioritizes protecting vital resources, including air, land, water, and
biodiversity, ensuring their preservation for future generations. Through these initiatives, Al Rayan

Bank strives to create a positive impact that benefits both the economy and the environment.

Sustainable finance includes environmental, social, and governance criteria in business and
investment decisions to recognize shareholders' and stakeholders’ long-term benefits and economic

growth aligned with Qatar's national vision and UN SDGs.

Through the AlRayan Bank Sustainable Finance Framework, the bank standardized its assessment
methodology and incorporated the latest international standards to integrate ESG-linked product
offerings. The bank provides customers with products and services addressing environmental or social

challenges, such as promoting financial inclusion or mitigating climate change.

The bank is committed to advancing sustainable financing and developing a portfolio dedicated to
green, social, and sustainability-linked financing. Additionally, the bank is enhancing its internal
capabilities to effectively assess the ESG risks and opportunities associated with the clients'

investments, ensuring that its practices align with its sustainability commitment.
D. Pillar lll: Environmental Development

AlRayan Bank firmly supports Qatar's National Environment and Climate Change Strategy (QNE) and
the National Climate Change Action Plan (NCCAP). In October 2021, Qatar introduced the QNE, which
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delivers a comprehensive policy framework to safeguard the nation's environment for future
generations. This initiative was preceded by the approval of the NCCAP by Qatar's Council of Ministers
in September 2021. The NCCAP is a strategic framework that encapsulates Qatar's long-term

sustainability objectives and the imperative to address the climate crisis effectively.

AlRayan Bank addresses Qatar's environmental priorities through its operational activities. The bank
aims to increase financial support across various economic sectors, thereby assisting Qatar in reducing
greenhouse gas (GHG) emissions and achieving its climate change mitigation objectives through three

actions:

1. Promote sustainable finance
2. Embed ESG as part of vendor sourcing

3. Carbon emission reduction across its operations

Through the AlRayan Sustainable Finance Framework, the bank invests in green buildings and

renewable energy projects, committing to fostering a cleaner and more sustainable future.

AlRayan Bank adopts responsible procurement practices to promote sustainability. Suppliers are
therefore also encouraged to adhere to ethical and sustainable standards. Responsible procurement
and supply chain is defined as assessing sustainability risks in the supply chain as part of a procurement
policy embedding ESG and collaborating with Third Parties while ensuring compliance. Third Parties

are required to adhere to local laws and regulations as a minimum requirement.
E. Operational/Financed Emissions

The Bank shall measure and monitor its GHG emissions as part of its broader ESG and climate strategy,
with the objective of progressively reducing its environmental footprint and working towards net-zero

operational emissions over time.

Operational emissions are quantified across recognised emissions categories. This includes Scope 1
emissions, covering emissions owned or directly controlled by the Bank, such as on-site fuel
combustion, boilers, air-conditioning systems, and fugitive emissions. Scope 2 emissions include
indirect emissions associated with purchased energy, such as electricity and chilled water

consumption. Scope 3 emissions capture other indirect emissions related to the Bank’s operations,
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including employee commuting, business travel, and other relevant activities. The Bank continues to

enhance data coverage and quality to support transparent reporting and informed decision-making.

In parallel, the Bank recognises the importance of assessing emissions associated with its financing
activities. The development of a financed emissions measurement methodology is currently
underway, with a view to commencing formal quantification in the near future. This initiative reflects
the Bank’s commitment to strengthening climate risk management and aligning its portfolio with long-

term sustainability objectives.
F. Business Opportunity

As part of the development of its ESG framework, the Bank recognises that the successful delivery of
ESG transition objectives - including the State of Qatar’s decarbonisation ambitions - will be driven
primarily by the real economy. Corporates, infrastructure operators, and industrial sectors will play a

central role in achieving national sustainability outcomes.

The financial sector, however, serves as a key enabler of this transition. Through the provision of
responsible financing, investment solutions, and advisory support, the Bank facilitates the sustainable

transformation of its clients and the broader economy.

As part of its ESG strategy, the Bank integrates sustainability, including climate-related considerations,
into its business and product development activities. Each business vertical assesses the commercial
potential of incorporating sustainability and climate-related features into its product offering,
including enhancing existing products and developing new solutions. In line with the Bank’s
Sustainable Finance Framework (SFF), this includes financing with environmental impact - such as
renewable energy projects (e.g., solar power developments) and climate adaptation infrastructure,
including coastal and flood defence projects - as well as financing with positive social impact, such as
support for SMEs led by women entrepreneurs. Through this approach, the Bank supports sustainable

economic development in Qatar while pursuing responsible growth opportunities.

From an operational point of view, sustainability considerations are embedded within the Bank’s
product governance, approval, and booking processes. For example, the approval documentation for
long term financings and other financing products includes an assessment of whether the facility

qualifies as sustainable finance under the Bank’s Sustainable Finance Framework, supported by
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relevant eligibility criteria and documentation. In addition to integrating sustainability on the asset
side, the Bank intends to further strengthen its sustainable finance strategy through the potential
issuance of sustainable finance instruments, including sustainable sukuks, to align its funding profile

with its ESG objectives.
G. Bank-wide ESG Materiality Assessment

In 2026, the Bank completed a comprehensive materiality assessment aimed at assessing how various
stakeholders of the Bank perceive impact of shortlisted ESG topics across bank’s value chain. The

materiality assessment process encompassed the following:

e Defining the context for identifying key ESG topics

e Identifying the key ESG topics through desk research (including best practice benchmarking,
review of ESG regulations, topics raised by ESG rating agencies and alignment with the

Bank’s LEAD strategy)

e Rank-ordering the identified ESG topics based on current and potential impacts through a
combination of research findings and stakeholder engagement (using scoring mechanism to

determine High, Medium, Low impact topics)

e Obtaining concurrence and approval from the ESG Governance Committee on the identified

material topics
H. Environmental, Social, Governance, and Climate Risk

Qatar Central Bank ESG guidelines are articulated around principles tackling Environmental, Social,

and Climate Risk across the different risk elements and the bank governance structure.

AlRayan Bank is committed to effectively managing Environmental, Social, and Governance (ESG) risks,
aiming to minimize potential negative impacts while creating sustainable long-term value for its
stakeholders. The bank prioritizes identifying and assessing relevant environmental, social, and
governance risks and opportunities. AlRayan Bank's dedication includes actively managing and
mitigating climate-related risks while recognizing their potential implications on its operations, the

assets financed, and the broader community. The bank's commitment comes from understanding
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that climate risks can influence various traditional risk categories, including credit, market,

operational, and legal liability risks.
i. Defining ESG Risk
The European Banking Association® defines ESG and Climate risks as follows:

e Environmental risks are the risks of any negative financial impact on the institution stemming
from the current or prospective impacts of environmental factors on its counterparties or
invested assets. Environmental factors can give rise to negative financial impacts through a

variety of risk drivers that can be categorized as physical risks and transition risks.

e Social risks are the risks of any negative financial impact on the institution stemming from the

current or prospective impacts of social factors on its counterparties or invested assets.

e Governance risks are the risks of any negative financial impact on the institution stemming
from the current or prospective impacts of governance factors on its counterparties or

invested assets.

e Climate-related risks are the financial risks posed by the exposure of institutions to

counterparties that may potentially contribute to or be affected by climate change.

Climate risk, in turn, is broken down into two components that pose not only reputational

concerns but also credit implications for a bank. More specifically these are outlined below:

1. Transition Risk: arising from transitioning to a low-carbon economy that may entail extensive
policy, legal, technology, and market changes to address mitigation and adaptation
requirements related to climate change. As various global and local efforts are translated into
actions, transition risks arise. Depending on the nature, speed, and focus of these changes,

transition risks may pose varying levels of financial and reputational risk to the Group.

2. Physical Risk: events resulting from climate change that are event-driven (acute) or longer-
term shifts (chronic) in climate patterns. Acute physical risks refer to those that are event-
driven, including increased severity of extreme weather events, such as tropical cyclones,

storms, tornadoes, hurricanes, river floods, flash floods, storm surges and wildfires. Chronic

1EBA Report: On Management and Supervision of ESG Risks for Credit Institutions and Investment Firms
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physical risks refer to longer-term shifts in climate patterns that may cause sea level rise,

drought stress, heat stress, precipitation stress, fire/weather stress due to chronic heat waves.

Together, these risk channels can materially impact the Bank’s credit and investment portfolios,

as well as its broader business activities.
ii. Sectoral ESG Materiality assessment

The Bank assesses climate-related transition risk through a sectoral materiality approach. This
assessment considers the carbon emissions profile of obligors and evaluates sector sensitivity to
evolving decarbonisation policies, regulatory developments, and market shifts. Higher-emitting and

carbon-intensive sectors are subject to enhanced risk monitoring and oversight.

In parallel, the Bank evaluates physical climate risks in alignment with the Qatar National Climate
Change Action Plan. The assessment considers both acute and chronic climate-related risk factors

relevant to the State of Qatar, including:
e Sealevelrise
e Rising sea surface temperatures
e Increases in ambient and water temperatures
e Water scarcity risk

These factors are assessed in relation to the geographic exposure of financed assets and

counterparties to support prudent risk management and portfolio oversight.

Social Risk

In assessing social responsibility risks, the Bank considers key transmission channels and risk factors

relevant to the nature of an obligor’s activities and sector. These include, where applicable:
e Human rights considerations, including child labour and forced labour risks
e Employee health and safety practices

e Product integrity, safety, and liability
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e Advertising and marketing ethics

e Management of the legal and regulatory environment, including data security and customer

privacy

These factors support the Bank’s assessment of an obligor’s social conduct, stakeholder impacts, and

potential exposure to reputational, legal, and operational risks.

Governance Risk

The Bank evaluates the corporate governance dimension of ESG risk by assessing key governance-

related transmission channels and risk factors, including:
e Anti-competitive practices
e Bribery, corruption, and business ethics
e  Critical incident and crisis risk management

Governance considerations are used to assess the effectiveness of oversight, controls, and ethical

standards within counterparties and to support responsible risk-taking and long-term value creation.
iii. ESG Screening tool

The Bank’s sectoral ESG materiality assessment is complemented by enhanced due diligence at the

individual client level through the application of an internal ESG Screening Tool.

The ESG Screening Tool is designed to identify both ESG-related risks and opportunities specific to
each obligor and to provide a structured, forward-looking view of sustainability exposure. The

assessment spans the full ESG spectrum and considers, where relevant:
e The Obligor’s climate strategy, governance, and alighnment with transition pathways
e Obligor’s quantification and carbon management practices
e Exposure of operations and workforce to extreme temperatures and climate-related hazards

e Exposure of essential infrastructure and assets located in coastal or climate-sensitive areas
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The tool enables the Bank to supplement sector-level risk insights with client-specific analysis,

enhancing risk identification, credit due diligence, and ongoing monitoring processes.
. External Communications and Disclosures
i. Stakeholder and Market Engagement

The Bank is committed to transparent, proactive, and constructive engagement with all stakeholders,

reflecting our dedication to sustainable growth and responsible banking. Our approach includes:

e Credit Rating Agencies — We maintain an open dialogue with credit rating agencies, ensuring
they have comprehensive insight into our ESG strategies and performance, reinforcing

confidence in our sustainable business model.

e ESG Rating Agencies — We actively collaborate with leading ESG rating providers, including
MSCI, ISS, Sustainalytics, to ensure accurate representation of our ESG initiatives, and to

continuously enhance our sustainability performance.

e Second-Party Opinion Providers for Sustainable Finance — For our sustainable finance
instruments, including green, social, and sustainability-linked sukuks, we seek independent
validation to ensure our financing aligns with internationally recognized ESG principles and

delivers tangible positive impact.

Through these engagements, we strive to foster transparency, build trust, and drive meaningful ESG

outcomes that benefit our stakeholders and the communities we serve.
ii. Regulatory compliance and disclosures

The Bank’s ESG communications reflect our commitment to international best practices and national

strategic objectives, ensuring consistency, credibility, and leadership in sustainable finance.

e Global Standards — We aspire to align our ESG disclosures with frameworks such as ISSB, TCFD,
and EU/IFRS Sustainability Standards, to demonstrate our adherence to internationally

recognized sustainability reporting practices.
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e Local Regulatory & Strategic Alignment — Our ESG initiatives and disclosures are fully aligned
with Qatar’s regulatory and strategic landscape, including requirements from the Qatar

Central Bank, QSE sustainability disclosure guidelines, and national frameworks such as:

o Qatar National Vision 2030 — advancing economic growth in harmony with

environmental and social stewardship.

o Qatar National Climate Change Action Plan 2030 — embedding climate resilience and

mitigation into our operations.

o Qatar National Adaptation Plan (NAP) — supporting adaptation measures for a

sustainable future (upon finalization).

o Qatar Nationally Determined Contributions (NDCs) — contributing to Qatar’s climate

commitments under the Paris Agreement.

By integrating global standards with national priorities, the Bank ensures its ESG practices not only
meet compliance requirements but also demonstrate leadership, accountability, and a long-term

vision for sustainable development.

J. Ethics and Integrity
i. Anti-Greenwashing

The Bank recognizes credible sustainability communications are fundamental to maintaining
stakeholder trust and meeting regulatory obligations. Greenwashing is defined as the act of conveying
false or misleading impressions about the environmental or social benefits of products, services, or
organizational practices. This includes misleading claims that are not supported by current, verifiable
data, exaggerated benefits or minimized negative impacts, and claims based on irrelevant or

insignificant attributes.

It is Bank’s responsibility to ensure all communications regarding its ESG commitments, performance,
and products are transparent, accurate, and substantiated. The bank shall maintain robust internal

controls, verification processes, and clear communication guidelines to prevent greenwashing.
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ii. Responsible Procurement

The procurement department in the Bank should ensure that ESG considerations are included in all its
procurement policies and procedures including, for example, within the Bank’s supplier questionnaire

and supplier Code of Conduct.
iii. Consumer Protection

The Bank is dedicated to building enduring customer relationships based on trust, fairness, and
transparency, treating customers responsibly by providing clear and accurate information about our
products and services, maintaining robust data privacy and security, adhering to ethical marketing

practices, and ensuring accessible and effective mechanisms for handling customer complaints.
iv. Privacy and Data Security

The Bank is committed to safeguarding the personal and financial information of its clients by
maintaining a secure operating environment. This is supported by robust controls designed to protect
against data security threats. The Bank has established a comprehensive data protection policy that
upholds individuals’ rights to access and rectify their personal data, while also incorporating proactive

measures for the prevention, detection, and timely management of data breaches.
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SECTION 3 - INSTRUCTIONS

INSTRUCTIONS
1. Departmental Policies Company Secretary
2. SOPs Respective Bank Departments

SUPPORTING DOCUMENTATION

Forms and Records Management

All policies listed in the section 1 10 years Company Secretary register

Related Material

TBD

SECTION 4 - GOVERNANCE
RESPONSIBILITY

Group Chief Strategy and Technology Officer

ESG Committee Secretary

Company Secretary
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V.0 Board of Directors = New release
V.1l 2026 CGNRC Updated sections:

e International and Local
Standards and Frameworks

e Defining ESG Risk

e Social Risk

e Governance Risk

Added sections:

E. Operational/Financed
Emissions

F. Business Opportunity
Bank-wide ESG Materiality
Assessment

H. Sectoral ESG Materiality
assessment

I. ESG Screening tool

J.  External Communications and
Disclosures

K. Ethics and Integrity
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