
USER MANUAL 
Token usage and Log in



Upon onboarding user they will receive email with instructions to activate token.

Token installation instructions 



Scan barcode using the APP

Download soft token application from relevant 
store.

Click the “+” icon to add/scan 
token

Once completed token will be 
added

Token installation instructions 



Log in screen
1. Login Screen

While logging in to internet banking or 
executing transactions user will be prompted 
to accept token.

➢ Log in to bank website: 

corp.alrayan.com/corporate/portal#/login

➢ User journey: Corporate ID(CIF) + Username + 

Password → Session Authentication.

➢ Accept T&C : Accept Terms and condition after 

scrolling down and ticking the box and click 

submit

➢ Change password: User will be prompted to 

change password.

➢ AlRayan CorpNet login will trigger 

authentication request on registered device for 

approval.

➢ If approved, AlRayan CorpNet will proceed and 

log the customer in. 

➢ If rejected or timed out, AlRayan CorpNet will 

show “Authentication failed” on screen.

➢ Customer will have the option to send 

authentication request again by clicking on “Try 

again”

➢ If “Try again” is clicked, a new approval request 

will be triggered to the device for approval.

https://corp.alrayan.com/corporate/portal#/login


Accept T&C and change password

➢ Accept T&C : Accept Terms and condition after scrolling down 

and ticking the box and click submit

Change password: User will be prompted to change 

password.



Token Screen

AlRayan CorpNet login will trigger 

authentication request on registered device 

for approval

If rejected or timed out, AlRayan CorpNet will 

show “Authentication failed” on screen.

If “Try again” is clicked, a new approval 

request will be triggered to the device for 

approval



Token notify and approve Screen

Screen showing message initiated for token usage 
whether to deny or approve

The token approval will appear as a notification and can 
be found in notification history/center for later access.
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