. What is the Visa Installment Services on AlRayan POS?

ALRAYAN BANK
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Visa Installment Solution Services allows cardholders to convert their in-store
purchases into easy, fixed monthly installments when paying with an eligible Visa
credit card at participating POS merchant.
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How does the Visa Installment Solution work?

When making a purchase at a participating store, the POS system will offer
the option to convert the transaction into installments. Cardholder can select
the preferred installment plan, and the monthly payments will be charged to
Cardholder’s Visa credit card.

3. Where to use the Visa Installment Solution?

This service is available at select retail merchants that have enabled the Visa
Installment Solution on their POS terminals.

=~

. Is the Visa Installment Solution available for all Visa cards?

No, only eligible Visa credit cards issued by participating banks who support
this service.

5. Do the cardholder needs to sign up in advance with his bank to use the
installment plan ?

No, there is no need to register in advance. The installment option will appear
automatically on the POS Terminal when cardholder use an eligible Visa credit card at
a participating merchant.
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. What installment plans are available?

The available plans depend on the issuer bank. Typically, it can vary between 3, 6, 9, or
12-month installments. Some banks issuers may offer longer terms.

7. Will the cardholder be charged interest or fees on receipt for using the
installment plan?

Yes, The installment interest and Processing fees are charged subject to issuer bank
and will be displayed on receipt. Check the terms displayed on POS screen before
confirming your selection.

8. Can | choose the installment amount?

No, the installment amount is automatically calculated based on the total purchase
price and the selected repayment period.
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How will the monthly installment be charged on cardholder’s Visa card?

The installment amount will be charged to cardholder’s Visa credit card every month
as part of cardholder’s credit card statement until the full amount is paid.

10. Will the cardholder be able to refund partially or fully an item purchased using the
installment plan?

Yes, Cardholder can refund either partially or fully a purchased item booked for the
installment plan. The refunded amount will be adjusted against the cardholder’s
remaining installment balance by the issuer bank. Otherwise, Cardholder to contact
his issuer bank to adjust his installment plan as per refunded amount.

11. Can an Installment plan be voided or cancelled?

Yes, purchase booked for Installment plan can be voided before the terminal is
settled.

12. Can a Visa Installment have a Minimum and Maximum transaction limit?

Yes, Visa Installment Amount can have a Minimum and Maximum Transaction limit
subject to the Merchant and the bank.

13. What type of transactions does Installment Plan apply?
Installment plan applies only on Sale Transactions.

14. For purchases booked for Installments, how the payment is processed to
merchant?

There is no impact on the payment to the merchant for the purchases that are
booked for installment. Merchant is paid in full for the purchased amount as per
payment process.
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