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:¿ÉjôdG ±ô°üÃ á°UÉÿG kÉ≤Ñ°ùe áYƒaóŸG ájQÉéàdG ∫ÉªY’Gh äÉcô°ûdG ábÉ£H »∏eÉM •hô°Th ΩÉµMG

 .ábÓ©dG äGP ΩÉµM’Gh •hô°ûdGh ábÉ£ÑdG ÉjGõe øY äÉeƒ∏©ŸG øe ójõŸG áaô©Ÿ Gõ«a ™bƒe IQÉjR ∂æµÁ

 :äÉØjô©àdG

 .ô£b ádhód á«ª°SôdG á∏ª©dG »æ©J (¥Q) :…ô£b ∫ÉjQ •

 .‹B’G ±Gô°üdG RÉ¡L »æ©J ±Gô°üdG •

 π`̀Ñb ø`̀e Ú`̀©ŸG á`̀bÉ£ÑdG π`̀eÉ◊ á`̀MƒæªŸGh ¿É`̀jôdG ±ô`̀°üe É`̀gQó°üj »`̀àdG kÉ≤Ñ`̀°ùe á`̀YƒaóŸG á`̀jQÉéàdG ∫É`̀ªY’Gh äÉcô`̀°ûdG á`̀bÉ£H »`̀æ©J :á`̀bÉ£ÑdG •

 .π«ª©dG

 .ábÉ£ÑdÉH á∏°üdG äGP äÉÑdÉ£ŸG áª«b ÜÉ°ù◊ ±ô°üŸG É¡H ßØàëj »àdG äÓé°ùdG »æ©j :ábÉ£ÑdG ÜÉ°ùM •

 ‘ ¬`̀«∏Y ¢`̀Uƒ°üæŸG ƒ`̀ëædG »`̀∏Y π`̀«ª©dG π`̀Ñb ø`̀e  É¡eGóîà`̀°SÉH º`̀¡d ìô`̀°üŸGh á`̀bÉ£ÑdG Gƒª∏`̀°ùJ ó`̀b ø`̀jòdG OGô`̀aC’G hCG Oô`̀ØdG »`̀æ©J :á`̀bÉ£ÑdG π`̀eÉM •

 .á«bÉØJ’G √òg

 á`̀jQÉéàdG ∫É`̀ªY’Gh äÉcô`̀°ûdG á`̀bÉ£H á`̀eóN Ëó`̀≤àH ¿É`̀jôdG ±ô`̀°üe Ωƒ`̀≤j »`̀àdGh á`̀«bÉØJ’G √ò`̀¡H ≥`̀ë∏ŸG Ö`̀∏£dG â`̀©bh »`̀àdG ácô`̀°ûdG »`̀æ©j π`̀«ª©dG •

. kÉ≤Ñ°ùe áYƒaóŸG

 .¿ÉjôdG ±ô°üe »æ©j :±ô°üŸG •

  äÓ`̀eÉ©ŸG π`̀«°UÉØJ á`̀aÉch ™`̀«ªL kÉ`̀ë°Vƒe á`̀bÉ£ÑdG π`̀eÉM ‹EG ±ô`̀°üŸG π`̀Ñb ø`̀e π`̀°SôŸG á`̀bÉ£ÑdG ÜÉ`̀°ùM ∞`̀°ûc »`̀æ©j á`̀bÉ£ÑdG :ÜÉ`̀°ù◊G ∞`̀°ûc •

 .ábÉ£ÑdG πeÉM É¡H ΩÉb »àdG

 ‹B’G ±Gô`̀°üdG RÉ`̀¡L ø`̀e É`̀¡H ìô`̀°üe á`̀≤jôW …É`̀H hCG á`̀bÉ£ÑdG º`̀bôH hCG á`̀bÉ£ÑdG ΩGóîà`̀°SÉH â`̀“ …ó`̀≤f Öë`̀°S á`̀«∏ªY …CG »`̀æ©j :…ó`̀≤ædG Öë`̀°ùdG •

 .ábÉ£ÑdG ÜÉ°ùM øe É¡ª°üN ºàj ™«ÑdG •É≤f ÈY hCG

 .ábÉ£ÑdG πÑ≤J ájQÉÑàYG á«°üî°T hCG ácô°T hCG áÄ«g hCG …QÉŒ π hCG ¢üî°T …CG »æ©j :QÉŒ/ôLÉJ •

 ±Gô`̀°üdG RÉ`̀¡L ‘ á`̀bÉ£ÑdG ΩGóîà`̀°SG ø`̀e á`̀bÉ£ÑdG π`̀eÉM Ú`̀µªàd π`̀«ª©∏d ±ô`̀°üŸG √Qó`̀°üj …ò`̀dG »°üî`̀°ûdG ∞`̀jô©àdG º`̀bQ »`̀æ©J :…ô`̀°ùdG º`̀bôdG •

 .™«ÑdG •É≤f hCG ‹B’G

 .ábÉ£ÑdG ΩGóîà°SG á£°SGƒH äÉeóÿG hCG ™FÉ°†ÑdG AGô°T É¡H ºàj »àdG •É≤ædG »æ©J :™«ÑdG •É≤f •

 .ábÉ£ÑdG ΩGóîà°SG ∫ÓN øe ºàJ »àdG …ó≤ædG Öë°ùdG äÉ«∏ªY hCG/h äÉeóÿG hCG/h ™FÉ°†ÑdG AGô°T »æ©J :äÓeÉ©ŸG /á∏eÉ©ŸG •

 :áeó≤e

  π`̀eÉMh π`̀«ª©dGh ±ô`̀°üŸG Ú`̀H á`̀«bÉØJ’G √É`̀fOG á`̀ë°VƒŸG ΩÉµ`̀M’Gh •hô`̀°ûdG ‹EG á`̀aÉ°VE’ÉH á`̀eó≤ŸG √ò`̀gh ô`̀còdG á≤HÉ`̀°S äÉ`̀Øjô©àdG πµ`̀°ûJh π`̀ã“ -١

 •hô``°ûdGh ΩÉµ``M’ÉH ΩGõ``àd’G »``∏Y á``bÓ©dG …P á``bÉ£ÑdG π``eÉMh π``«ª©dG ≥``aGƒj á``bÉ£ÑdG ΩGóîà``°SEG hCG ∫ƒ``Ñb Oô``éÃ .á``bÓ©dG …P á``bÉ£ÑdG

.á«bÉØJ’G √ò¡H áë°VƒŸG

  iô`̀NG äÉ`̀eõàdG hG äÉ«dhDƒ`̀°ùe …G ≈`̀∏Y πµ`̀°T …É`̀H π`̀∏≤J hG ô`̀KDƒJ ø`̀d á`̀«bÉØJ’G √ò`̀g ‘ IOQGƒ`̀dGh á`̀bÉ£ÑdG π`̀eÉM ≥`̀JÉY ≈`̀∏Y äÉ`̀eGõàd’Gh äÉ«dhDƒ`̀°ùŸG -٢

.π«ª©dG É¡©bh

 πª`̀°ûJ Ú`̀°ùæ÷G ó`̀MCG ¤G IQÉ`̀°T’Gh ,í`̀«ë°U ¢`̀ùµ©dGh ™`̀ª÷G πª`̀°ûJ Oô`̀ØŸG á`̀¨«°üH Oô`̀J »`̀àdG IQÉ`̀°T’G -¥É«`̀°ùdG ¢`̀†à≤j ⁄É`̀e -á`̀«bÉØJ’G √ò`̀g ‘ -٣

.ôNB’G ¢ùæ÷G

 ábÉ£ÑdG ΩGóîà°SG -١

.ábÉ£Ñ∏d ¬eÓà°SG Qƒa ábÉ£ÑdG ∞∏N óLƒJ »àdG ™«bƒàdÉH á°UÉÿG áfÉÿG ‘ ™«bƒàdG ábÉ£ÑdG πeÉM »∏Y Öéj -١-١

 Ωó`̀Y hCG Oƒ`̀Lh ø`̀Y ô`̀¶ædG ¢`̀†¨H ∂`̀dPh ,¢`̀ùµ©dG â`̀Ñãj ⁄É`̀e á`̀«≤«≤M á`̀∏eÉ©e á`̀bÉ£ÑdG á`̀ª°üÑH ≥`̀KƒJ hG kÉ`̀«fhÎµdG πé`̀°ùJ á`̀∏eÉ©e …G  È`̀à©J -١-٢

 .á∏eÉ©ŸG áª«°ùb ≈∏Y ™«bƒàdG OƒLh

.ábÉ£ÑdG πeÉ◊ áMÉàŸG ∫GƒeC’G »∏Y ô°üà≤j ábÉ£ÑdG ÜÉ°ùM ‘ ôaƒàŸG ÊÉªàF’G ó«°UôdG ¿CG »∏Y ≥aGƒjh ábÉ£ÑdG πeÉM ô≤j -١-٣

 .ábÉ£Ñ∏d á«eÉe’G á¡÷G »∏Y ábÉ£ÑdG Ióe AÉ¡àfG ïjQÉJ ójó– ºàj -١-٤

 É`̀¡FÉ¨dEG ø`̀µÁ ¬`̀fEG É`̀ªc ,π`̀jƒëà∏d á`̀∏HÉb Ò`̀Z á`̀bÉ£ÑdG √ò`̀g ó`̀©J .Ö`̀∏£dG ó`̀æY É¡ª«∏`̀°ùJ Ö`̀éj É`̀ªc ,±ô`̀°üª∏d kÉµ`̀∏e á`̀bÉ£ÑdG π`̀¶Jh »`̀≤ÑJ ±ƒ`̀°S -١-٥

 .≥Ñ°ùe QÉ£NEG ¿hO âbh …CG ‘ É¡Ñë°S hCG É¡à«µ∏e OGOÎ°SG hCG

 .á«ª°SôdG äÓ£©dG ΩÉjCG AÉæãà°SÉH ¢ù«ªÿG ‹EG óMC’G øe ±ô°üŸÉH πª©dG ΩÉjCG -١-٦

 .πÑ≤à°ùŸG ‘ ¬«dEG ´ƒLô∏d ¬H ®ÉØàM’Gh ájÉæ©H ¥ÉØJ’G Gòg IAGôb ábÉ£ÑdG πeÉM »∏Y Öéj -١-٧

  á`̀ªLÉædG QGô`̀°VC’G …CG ø`̀Y É`̀°†jCG ∫hDƒ`̀°ùe ±ô`̀°üŸG ó`̀©j ’ É`̀ªc ,ô`̀LÉJ …CG π`̀Ñb ø`̀e á`̀eóN …’ ¢`̀†aQ hCG ∫É`̀ªgEG …CG ø`̀Y ∫hDƒ`̀°ùe ±ô`̀°üŸG ó`̀©j ’ -١-٨

 .á«fhÎµdE’G Iõ¡LC’G øe ÉgÒZ hCG ™«ÑdG •É≤f hCG ‹B’G ±ô°üdG Iõ¡LCG øe …CG π£©J øY

  ∫Ó`̀N ø`̀e É`̀gò«ØæJ º`̀àj á`̀∏eÉ©e …G .√ó`̀Mh á`̀bÉ£ÑdG π`̀eÉM á«dhDƒ`̀°ùe á`̀«æ©ŸG á`̀bÉ£ÑdÉH ¢`̀UÉÿG …ô`̀°ùdG º`̀bôdGh á`̀bÉ£ÑdG Ú`̀eÉJh áeÓ`̀°S ó`̀©J -١-٩

 .¬°ùØf ábÉ£ÑdG πeÉM á£°SGƒH â“ á«∏ªY ÉgQÉÑàYG ºà«°S kÉHƒ∏£e …ô°ùdG ºbôdG É¡«a ¿ƒµj Éªã«M hG ‹B’G ±Gô°üdG Iõ¡LG

  π`̀eÉM ¿CG É`̀ŸÉW ¬`̀«a á`̀bÉ£ÑdG ∫ƒ`̀Ñb ø`̀µÁ ¿Éµ`̀e …CG ‘ äÉ`̀eóÿG hCG ™`̀FÉ°†ÑdG QÉéÄà`̀°S E’ hCG AGô`̀°ûd á`̀bÉ£ÑdG ΩGóîà`̀°SG á`̀bÉ£ÑdG π`̀eÉ◊ ø`̀µÁ -١-١٠

 .ábÉ£ÑdG  ÜÉ°ùM ‘ ôaƒàŸG ÊÉªàF’G ó◊G RhÉéàj ⁄ ábÉ£ÑdG

 ó``æY á``Fõ› äÓ``eÉ©Ã ΩÉ``«≤dG äÉ``bÉ£ÑdG »``∏eÉ◊ Gƒëª``°ùj ø``d QÉ``éàdG ¢``†©H ¿CÉ``H á``jGQO »``∏Y ¿ƒ``µj ¿CG á``bÉ£ÑdG π``eÉM »``∏Y Ö``éj -١-١١

 .iôNG ™aO ¥ôW ΩGóîà°SÉH áª«≤dG »bÉH ™aOh äÉeóÿG hCG ™∏°ùdG áª«≤d »Fõ÷G OGó°ù∏d á∏«°Sƒc äÉbÉ£ÑdG º¡eGóîà°SG

 hCG â`̀fÎfE’G hCG ÊhÎ`̀µdE’G ó`̀jÈdG ΩÉ`̀¶f ≥`̀jôW ø`̀Y AGô`̀°ûdG π`̀ãe) á`̀bÉ£ÑdG Ëó`̀≤J ¿hO á`̀bÉ£ÑdG º`̀bôd á`̀bÉ£ÑdG π`̀eÉM ΩGóîà`̀°SG á`̀dÉM ‘ -١-١٢

 .É¡°ùØf ábÉ£ÑdG Ωóîà°SG ábÉ£ÑdG πeÉM ¿CG ƒd Éªc ôKC’G ¢ùØf ƒg ¿ƒµj ÊƒfÉ≤dG ôKC’G ¿EÉa ,(¿ƒØ«∏àdG

 QÉ`̀ª≤dG π`̀ãe) á«eÓ`̀°SE’G á©jô`̀°ûdG ÇOÉ`̀Ñe ∞`̀dÉîJ »`̀àdG äÉ`̀eóÿG hCG ™`̀FÉ°†ÑdG AGô`̀°T ‘ á`̀bÉ£ÑdG Ωóîà`̀°ùj ø`̀d ¬`̀fCÉH á`̀bÉ£ÑdG π`̀eÉM ó`̀¡©àj -١-١٣

 ‘ ≥`̀◊G ±ô`̀°üª∏d ¿ƒ`̀µj AÉ«`̀°TC’G √ò`̀¡d á`̀bÉ£ÑdG π`̀eÉM AGô`̀°T á`̀dÉM ‘ .(áYhô`̀°ûe Ò`̀¨dG á£`̀°ûfC’G ø`̀e É`̀gÒZh ∫ƒ`̀ëµdGh á`̀«MÉHE’G OGƒ`̀ŸGh

 .±ô°üŸG »∏Y á«dhDƒ°ùe ÊOCG ¿hOh ≥Ñ°ùe QÉ©°TEG ¿hO ábÉ£ÑdG AÉ¨dEG

  ø`̀e á`̀YƒªéÃ ¬`̀eÉ«b ó`̀æY hCG á`̀jOôa äÓ`̀eÉ©e …CÉ`̀H ¬`̀eÉ«b ó`̀æY á`̀bÉ£ÑdG ÜÉ`̀°ùM ‘ ô`̀aƒàŸG ‹É`̀ŸG ≠`̀∏ÑŸG RhÉ`̀éàH á`̀bÉ£ÑdG π`̀eÉ◊ íª`̀°ùj ’ -١-١٤

 á«dhDƒ`̀°ùe ∫hDƒ`̀°ùe ¿ƒ`̀µj ¿CG á`̀bÉ£ÑdG π`̀eÉM »`̀∏Y Ö`̀éj ,á`̀bÉ£ÑdG ‘ ô`̀aƒàŸG ‹É`̀ŸG ó`̀«°Uô∏d π`̀eÉ©àdG RhÉ`̀Œ á`̀dÉM ‘ ,∂`̀dP ™`̀eh .äÓ`̀eÉ©ŸG

 .á∏eÉ©ŸG áª«b øY ±ô°üª∏d  á∏eÉc

  hCG ∫Gƒ`̀eC’G π«`̀°ùZ hCG/h á`̀«fƒfÉb Ò`̀Z á£`̀°ûfCG …CG ‘ ô`̀°TÉÑe Ò`̀Z hCG ô`̀°TÉÑe ≥`̀jô£H AGƒ`̀°S á`̀bÉ£ÑdG Ωóîà`̀°ùj ø`̀d ¬`̀fCÉH á`̀bÉ£ÑdG π`̀eÉM ó`̀¡©àj -١-١٥

.ÜÉgQE’G πjƒ“

  π`̀eÉM ™«£à`̀°ùj ’ ó`̀b .á`̀bÉ£Ñ∏d ¬eGóîà`̀°SG ø`̀Y äCÉ`̀°ûf ™`̀aO á`̀∏eÉ©e hCG AGô`̀°T á`̀«∏ªY …CG ‘ ™`̀aódG ø`̀Y ∞`̀bƒàdG á`̀bÉ£ÑdG π`̀eÉM ≥`̀M ø`̀e ¢`̀ù«d -١-١٦

 AGô`̀°T ‘ ≥`̀ØNCG º`̀K á`̀∏eÉ©Ã á`̀bÉ£ÑdG π`̀eÉM ΩÉ`̀«b á`̀dÉM ‘ .á`̀bÉ£ÑdG  ÜÉ`̀°ùM ø`̀e É≤Ñ`̀°ùe É`̀¡H ìô`̀°üe á`̀ª¶àæe ™`̀aO äÉ`̀«∏ª©H ΩÉ`̀«≤dG á`̀bÉ£ÑdG

.kÉeƒj (٣٠) ÚKÓK ‹EG π°üJ IóŸ á«dÉŸG áª«≤dG √ò¡d õéM  ‹EG …ODƒJ ób ¬à≤aGƒe ¿EÉa ,É¡d §£ ƒg Éªc á©∏°ùdG

  á`̀dhÉ ¿CÉ`̀H á`̀«æ«Y Ö`̀°üf ™`̀°†j ¿CG kÉ`̀ªFGO á`̀bÉ£ÑdG π`̀eÉM »`̀∏Y Ö`̀éj .â`̀fÎfE’G È`̀Y AGô`̀°T äÉ`̀«∏ª©H ΩÉ`̀«≤dG ‘ á`̀bÉ£ÑdG ΩGóîà`̀°SG ø`̀µÁ -١-١٧

 .á«æeCG ¢VGôZC’ ,¢†aôdG  ‹EG »°†Øj ób ¿Gƒæ©dG øe ≥≤ëàdG Ö∏£àJ »àdG á«fhÎµdE’G ™bGƒŸG ‘ kÉ≤Ñ°ùe áYƒaóŸG ábÉ£ÑdG ΩGóîà°SG

 §`̀æ¨ªŸG §jô`̀°ûdG È`̀Y äÉ`̀«∏ª©dG ΩGóîà`̀°SG Ú`̀µªàd ∂`̀dPh ¬`̀JQOÉ¨e π`̀Ñb ôØ`̀°ù∏d á`̀£N …É`̀H ±ô`̀°üŸG  QÉ`̀£NG ≈`̀∏Y á`̀bÉ£ÑdG π`̀eÉM ≥`̀aGƒj -١-١٨

.ôØ°ùdG IÎa ∫ÓN ábÉ£Ñ∏d

.ábÉ£ÑdG øe ájó≤ædG äÉHƒë°ùdÉH íª°ùoj ød -١9-١

 ∂`̀dP ò`̀«ØæJ ≈`̀ ∏Y ≥ëà`̀°ù oj ¬`̀ fCG ≈`̀ ∏Y ,á`̀bÉ£ÑdÉH •ƒ`̀HôŸG π`̀«ª©dG ÜÉ`̀°ùM ø`̀e §`̀≤a ™`̀aódG á≤Ñ`̀ °ùe ácô`̀°ûdG á`̀bÉ£Ñd ∫Gƒ`̀eC’G á`̀aÉ°VEG ø`̀µ oÁ -20-١

.IOóëoŸG Ωƒ°SôdGh áaô©àdG Ö°ùM ´GójE’G Ωƒ°SQ AGôLE’G

Terms and Conditions for Masraf Al Rayan Corporate Prepaid Card Terms and Conditions (MAR):

Definitions:
• QAR: means the lawful Currency of Qatar as per Currency Standard ISO4217.

• ATM: means an Automated Teller Machine.

• Card: means MAR Corporate Prepaid Card issued to the Cardholder by Masraf Al Rayan.

• Card Account: means the records the Bank maintains to account for the value of claims  associated 
with the Card.

• Cardholder: means the person or persons who have received the Card and are authorized by the 
Customer to use the Card as provided for in this Agreement. 

• Customer: means the company which has signed the application forms related to this Agreement and 
for which Masraf Al Rayan is providing the Corporate Prepaid Card Services.

• Bank: means Masraf Al Rayan 

• Card Statement: means the statement of the Card Account sent by the Bank to the Cardholder 
showing all transaction details affected by the Cardholder.

• POS for debits to the Card Account.

• Merchant/ Merchants: means any person, Shop, establishment, company or legal entity which 
accepts the Card.

• PIN: means the Personal Identification Number issued by the Bank to the Cardholder to enable 
him/her to use the Card on the ATM or (POS) Point of Sale. 

• POS: means a Point of Sale where goods or services may be bought by use of the Card. 

• (Transactions): means the purchase of goods and/or services made by the use of Card and/or the Card 
and PIN.

Preamble:
1- The foregoing Definitions & this Preamble together with the terms and conditions indicated 

here-in-below constitute the Agreement “Agreement” between the Bank and    
the Customer and the associated Cardholder. By accepting or using the Card, the   
 Customer and the associated Cardholder agrees to be bound by these terms and   
 conditions in this Agreement.

2- Responsibilities and obligations of the cardholder indicated in this Agreement shall not affect or 
diminish in any way any other responsibilities or obligations signed by the Customer.

3- In this Agreement, unless the context otherwise requires, reference to singular shall include the plural 
and vice versa, and reference to any gender shall include all genders.

1- Card Usage:
1-1- The Cardholder should sign on the signature panel on the reverse of the Card immediately upon 

receipt of the Card.

1-2- Any Transaction supported by electronic log or the imprint of the Card are presumed a genuine 
Transaction unless proven otherwise, irrespective of the signature being present   
 or not on the Transaction slip.

1-3- The Cardholder acknowledges and agrees that the available balance in the Card Account is limited 
to the funds available to the Cardholder.

1-4- The expiration date of the Card is identified on the front of the Card.

1-5- The Card will remain the property of the Bank and must be surrendered upon demand. The Card 
is nontransferable and it may be canceled, repossessed or revoked at any time without prior notice.

1-6- The Bank’s business days are Sunday through Thursday, excluding Official holidays.

1-7- The Cardholder should read this Agreement carefully and keep it for future reference.

1-8- The Bank is not responsible for any act of negligence or denial of any service by any Merchant or 
for damages arising as a result of malfunction of any ATMs, POS terminals or other electronic 
devices.

1-9- The safety and safekeeping of the Card and its related PIN is the sole responsibility of the Cardhold-
er. Any Transaction performed where a PIN entry is necessary shall be deemed to be performed by 
the Cardholder himself.

1-10- The Cardholder may use his / her Card to purchase or lease goods or services wherever Visa Cards 
are accepted as long as the Cardholder does not exceed the available "balance" his / her Card 
Account.

1-11- The Cardholder is to be aware that some Merchants do not allow Cardholders to conduct split 
Transactions where he would use the Card as partial payment for goods and services and pay the 
remainder of the balance with another form of legal tender.

1-12- If the Cardholder uses the Card number without presenting the Card (such as for a mail order, 
Internet or telephone purchase), the legal effect will be the same as if the Cardholder used the 
Card itself.

1-13- The Cardholder undertakes not to use the Card for purchase of goods or services that are against 
the principles of Islamic Shari’a (such as gambling, pornography, alcohol or other non-Shari’a 
compliant activities). If the Cardholder breaches this term the Bank shall be entitled to cancel the 
Card without prior notice and without any responsibility to the Bank.

1-14- The Cardholder is not allowed to exceed the available balance in his / her Card Account, through 
an individual Transaction or a series of Transactions. Nevertheless, if a Transaction exceeds the 
balance of the funds available on Cardholder’s Card; the Cardholder shall remain fully liable to the 
Bank for the amount of the Transaction 

1-15- The Cardholder undertakes not to use the Card directly or indirectly for any illegal activities and/or 
for money laundering or financing of terrorism.

1-16- The Cardholder does not have the right to stop payment on any purchase or payment Transaction 
originated by use of his / her Card. The Cardholder may not make preauthorized regular payments 
from his/her Card Account. If the Cardholder authorizes a Transaction and then fails to make a 
purchase of that item as planned, the approval may result in a hold for that amount of funds for 
up to thirty (30) days.

1-17- The Card can be used to make online purchases.  The Cardholder shall always keep in mind that 
attempting to use the Card at websites that requires address verification may result in a decline for 
security purposes.

1-18- The Cardholder agrees to advise the Bank of his/her travel plans prior to departure to enable the 
card’s magnetic strip transactions during the travel period.

1-19- Cash Withdrawals will not be permitted on the corporate prepaid card.

1-20- Funds can be added to the Corporate prepaid card only from linked corporate accounts.  

 However, they will be subject to a reload fee as indicated in Tariff 7 Charges schedule.

ا�حكام والشروط لحاملي بطاقة الشركات وا�عمال التجارية المدفوعة مسبقآ
CORPORATE PREPAID CARD TERMS AND CONDITIONS
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2- Authorized Users: 

The Cardholder is responsible for all authorized Transactions initiated and fees incurred by use of 
his/her Card.  Any use of the Card or access to the Card number will be treated by the Bank as being 
made by the Cardholder as if the Cardholder has authorized such use and the Cardholder will be 
liable for all Transactions and fees incurred as a result of such use. The Cardholder is wholly 
responsible for the use of Card according to the terms and conditions of this Agreement. 

3- Secondary Cardholder:

Supplementary Cards are not allowed for this Card product.

4- Loss, theft and Dormant Card Accounts

4-1- If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious activity with 
regard to the Card, the Cardholder must immediately report the same to the Bank, its branches 
or any of the nearest VISA Office displaying the VISA logo. The Bank will make a temporary stop 
without any responsibility on its part for such an action until the Bank gets a written confirmation 
of loss or theft from the Cardholder or from the Customer or from VISA International or its offices.

4-2- Without prejudice to the Customer’s responsibilities, the Cardholder shall remain liable and 
accountable for any Transactions prior to the Bank receiving the written confirmation indicated 
above.

4-3- Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for capture, 
will be charged to the Cardholder and/or the Customer. The decision whether or not to publish a 
reward for Card recovery will be taken only by the Bank after evaluating the seriousness of the 
situation.

4-4- If the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its absolute 
discretion issue a replacement. 

4-5- In the event that the lost or stolen Card is recovered, the Cardholder shall destroy or return it to 
the Bank without using it in any manner whatsoever, and advise the Bank in   
writing that it has been recovered.

5- Personal Identification Number (PIN):

5-1- The Bank will issue a PIN to the Card to authenticate Transactions at ATMs and other PIN based 
terminals.

5-2- The Cardholder shall not disclose the PIN to any other party, and the Cardholder shall be fully 
responsible for any Transaction authenticated by the use of his/her PIN. Accordingly any PIN 
related Transaction shall be deemed to be performed by the Cardholder.

6- Disputes on Transactions:

6.1- The entries in the Card Statement shall be presumed to be correct unless the Cardholder objects 
to the entries within a period of 30 days from the date of the Card Statement and proves them to 
be incorrect.

6.2- If the Cardholder objects to an entry, the Bank will initiate an investigation and advise the 
Cardholder with the outcome. The Customer and/or the Cardholder shall bear the fee of the  
investigation in question.

6.3- The Bank is not liable to investigate any Transaction not reported to the Bank by the Cardholder 
within the time frame mentioned in 6.1 above.

6.4- If the Cardholder is entitled to a refund for any reason for goods or services obtained with the 
Card, the Cardholder agrees to accept credits to the Card for such refunds and agrees to the 
refund policy of that Merchant.

6.5- In case of errors or questions about the Cardholder electronic Transactions, the Cardholder must 
call the Customer Service Call Centre if the Cardholder thinks that his/her statement or receipt is 
wrong or if he needs more information about a Transaction listed on the statement or receipt. In 
this case the Cardholder shall provide the Call Centre with all particulars relating to the 
transaction in question.

7- Transactions in Foreign Currencies:

For Any transaction in a currency other than QAR, the cardholder authorizes MAR to exchange QAR 
to the transaction currency in accordance with the exchange and markup rates announced by MAR. 

8- Receipts:

8-1- The Cardholder shall make sure that he/she gets a receipt at the time he makes a Transaction using 
his/her Card.

8-2- The Cardholder agrees and undertakes to retain, verify, and reconcile his/her transactions and 
receipts.

9- Card Account Balance/Periodic Statements:

9-1- The Cardholder is responsible for keeping track of his/her Card Account available balance. 
Merchants generally will not be able to determine his/her available balance. It’s important for the 
Cardholder to know his/her available balance before making any Transaction.

9-2- The Cardholder will be able to enquire about his/her Card’s Account movement. But the 
Cardholder will not automatically receive paper statements and will be provided on-demand 
through his/her designated department/ employee of the Customer.

9-3- If the Cardholder does not recognize a Transaction and wishes to receive a copy of the Transaction 
record, the Bank will arrange to provide such copy in accordance with the VISA International Rules 
and Regulations and the Customer and/or the Cardholder will bear the charges relating to 
providing such copies.

10- Expiration Date: 

The Card has an expiration date. The expiration date is required to ensure that the Card can be used 
at Merchants that request and/or require the Cardholder to provide an expiration date during the 
Transaction process.

11- Confidentiality:

11-1- The Bank may disclose information to third parties about the Card or the Transactions made on 

the Card in the situations which shall include but not be limited to:

11-1-1- Where it is necessary for completing Transactions.

11-1-2- In order to verify the existence and condition of the Card for a third party, such as Merchant.

11-1-3- In order to comply with government agency, court order, or other legal reporting requirements.

 :ÚdƒîŸG Úeóîà°ùŸG -٢

 á`̀bÉ£Ñ∏d ΩGóîà`̀°SG …G .á`̀bÉ£ÑdG ΩGóîà`̀°SG ∫Ó`̀N ø`̀e Ió`̀ÑµàŸG Ωƒ`̀°SôdGh É`̀¡H ìô`̀°üŸG äÓ`̀eÉ©ŸG ™`̀«ªLh á`̀aÉc ø`̀Y ∫hDƒ`̀°ùe á`̀bÉ£ÑdG π`̀eÉM ó`̀©j

 íª`̀°Sh ¿PCG ó`̀b á`̀bÉ£ÑdG π`̀eÉM ¿CG ƒ`̀d É`̀ªc á`̀bÉ£ÑdG π`̀eÉM π`̀Ñb ø`̀e ” ¬`̀fCG »`̀∏Y ±ô`̀°üŸG π`̀Ñb ø`̀e √QÉ`̀ÑàYG º`̀àj ±ƒ`̀°S á`̀bÉ£ÑdG º`̀bôH ∫ƒ`̀NO hG

 π`̀eÉM ó`̀© oj .ΩGóîà`̀°S’G ø`̀e á`̀ŒÉædG Ió`̀ÑµàŸG Ωƒ`̀°SôdGh äÓ`̀eÉ©ŸG ™`̀«ªLh á`̀aÉc ø`̀Y ∫hDƒ`̀°ùe á`̀bÉ£ÑdG π`̀eÉM ¿ƒ`̀µj ±ƒ`̀°Sh ,ΩGóîà`̀°S’G Gò`̀g π`̀ãÃ

  .á«bÉØJ’G √òg •hô°Th ΩÉµM’ É≤ah ábÉ£ÑdG ΩGóîà°SG øY á∏eÉch áeÉJ á«dhDƒ°ùe ∫hDƒ°ùe ábÉ£ÑdG

 :…ƒfÉãdG ábÉ£ÑdG πeÉM -٣
 .äÉbÉ£ÑdG øe èàæŸG Gò¡H á«aÉ°V’G äÉbÉ£ÑdÉH  íª°ùj ’

ábÉ£ÑdG äÉHÉ°ùM ó«ªŒh ábô°Sh ó≤a -٤

  π`̀eÉM »`̀∏Y Ö`̀éj ,á`̀bÉ£ÑdG ¢`̀üîj É`̀ª«a ágƒÑ`̀°ûe hCG IQhõ`̀e á£`̀°ûfCG …CG ‘ á`̀bÉ£ÑdG π`̀eÉM √ÉÑà`̀°TG á`̀dÉM ‘ hCG á`̀bÉ£ÑdG ábô`̀°S hCG ó`̀≤a á`̀dÉM ‘ -٤-١

 á«dhDƒ`̀°ùe …CG ¿hO â`̀bDƒe ∞`̀bƒH ±ô`̀°üŸG Ωƒ`̀≤j ±ƒ`̀°S .Gõ`̀«a QÉ©`̀°T π`̀ªëj Gõ`̀«a Ö`̀àµe Üô`̀bCG hCG ¬`̀Yhôa ø`̀e …G hCG ±ô`̀°üŸG ÆÓ`̀HG GQƒ`̀a á`̀bÉ£ÑdG

  ø`̀e hCG á`̀«dhódG Gõ`̀«a ø`̀e hCG π`̀«ª©dG ø`̀e hCG á`̀bÉ£ÑdG π`̀eÉM ø`̀e »`̀HÉàc ó`̀«cCÉJ »`̀∏Y ±ô`̀°üŸG π`̀°üëj ¿CG ‹EG AGô`̀LE’G Gò`̀g π`̀ãÃ ΩÉ`̀«≤∏d ¬`̀«∏Y

.ábÉ£ÑdG ábô°S hCG ó≤ØH É¡ÑJÉµe

.√ÓYCG ¬«dEG QÉ°ûŸG »HÉàµdG ó«cCÉà∏d ±ô°üŸG »≤∏J πÑb â“ á∏eÉ©e …CG øY ∫hDƒ°ùe ábÉ£ÑdG πeÉM ¿ƒµj ,π«ª©dG á«dhDƒ°ùÃ ∫ÓN’G ¿hO -٤-٢

 ø`̀Y ¿Ó`̀YE’G π`̀ ãe ,IOƒ`̀≤ØŸGh á`̀ ©FÉ°†dG äÉ`̀bÉ£ÑdG ø`̀Y ±ô`̀ °üŸG π`̀ Ñb ø`̀e á`̀Yƒaóe Ωƒ`̀ °SQ …G π`̀ «ª©dG hCG /h á`̀bÉ£ÑdG π`̀eÉM π`̀ªëàj ±ƒ`̀ °S -٤-٣

 .∞bƒŸG ájóL …óe º««≤J ó©H √óMh ±ô°üŸG πÑb øe √PÉîJG ºàj ±ƒ°S ¬eóY øe ¿ÓY’G QGôb .ábÉ£ÑdG óéj øŸ á«dÉe áÄaÉµe

 .ábÉ£ÑdG √ò¡d πjóH QGó°UEG ≥∏£ŸG √ôjó≤àd É≤ah ±ô°üª∏d øµÁ ,ábhô°ùŸG hCG IOƒ≤ØŸG ábÉ£ÑdG øY πjóH ábÉ£ÑdG πeÉM Ö∏W ádÉM ‘ -٤-٤

    á`̀≤jôW …CÉ`̀ H É¡eGóîà`̀°SG ¿hO ±ô`̀°üª∏d É`̀¡JOÉYG hCG É`̀¡aÓJG á`̀bÉ£ÑdG π`̀eÉM »`̀∏Y Ö`̀éj ,ábhô`̀°ùŸG hCG IOƒ`̀≤ØŸG á`̀bÉ£ÑdG OGOÎ`̀°SG á`̀dÉM ‘ -٤-٥

 .ábÉ£ÑdG OGOÎ°SG ” ¬fCÉH káHÉàc ±ô°üŸG QÉ£NEG É°†jCG ¬«∏Y Öéj Éªc ,âfÉc

: (…ô°ùdG ºbôdG) »°üî°ûdG ∞jô©àdG ºbQ -٥

 º`̀bôdG »`̀ ∏Y á`̀ªFÉ≤dG ™`̀ «ÑdG •É`̀≤f ‘h ‹B’G ±ô`̀°üdG äÉ`̀æ«cÉe ‘ äÓ`̀eÉ©ŸG ≥`̀«Kƒàd á`̀bÉ£Ñ∏d …ô`̀°S º`̀bôdG QGó`̀ °UEÉH ±ô`̀°üŸG Ωƒ`̀≤j ±ƒ`̀°S -٥-١

 .…ô°ùdG

 ø`̀Y á`̀«∏ch á`̀eÉJ á«dhDƒ`̀°ùe ∫hDƒ`̀°ùe á`̀bÉ£ÑdG π`̀eÉM ¿ƒ`̀µj ¿CG Ö`̀éj É`̀ªc ,ô`̀NCG ±ô`̀W …C’ …ô`̀°ùdG º`̀bôdG AÉ`̀°ûaEG Ωó`̀Y á`̀bÉ£ÑdG π`̀eÉM »`̀∏Y Ö`̀éj -٥-٢

 ø`̀e â`̀jôLG É`̀¡fG ≈`̀∏Y …ô`̀°ùdG º`̀bôdÉH â`̀“ äÓ`̀eÉ©e …CG QÉ`̀ÑàYG ºà«`̀°S ∂`̀dòd É`̀≤ah .…ô`̀°ùdG º`̀bôdG ΩGóîà`̀°SG ≥`̀jôW ø`̀Y á`̀≤Kƒe äÓ`̀eÉ©e …CG

 .ábÉ£ÑdG πeÉ pM πÑb

 :äÓeÉ©ŸÉH á≤∏©àŸG äÉYGõædG -٦

 ∞`̀°ûc ïjQÉJ øe kÉeƒj ٣٠ ∫Ó`̀N á`̀∏NóŸG Oƒ`̀«≤dG »`̀∏Y á`̀bÉ£ÑdG π`̀eÉM ¢`̀VÎ©j ⁄É`̀e á`̀ë«ë°U á`̀bÉ£ÑdG ÜÉ`̀°ùM ∞`̀°ûc ≈`̀∏Y á`̀∏NóŸG Oƒ`̀«≤dG ¿ƒ`̀µJ -٦-١

 .É¡àë°U ΩóY äÉÑKEGh ábÉ£ÑdG ÜÉ°ùM

 á`̀bÉ£ÑdG π`̀eÉM ÆÓ`̀HEG º`̀K ø`̀eh ≥`̀«≤ëàdG ‘ ´hô`̀°ûdÉH ±ô`̀°üŸG Ωƒ`̀≤j ±ƒ`̀°S ,á`̀∏NóŸG äÉ`̀fÉ«ÑdG ø`̀e …CG »`̀∏Y á`̀bÉ£ÑdG π`̀eÉM ¢`̀VGÎYG á`̀dÉM ‘ -٦-٢

.≥«≤ëàdG ∂dP Ωƒ°SQ ábÉ£ÑdG πeÉM hCG /h π«ª©dG πªëàj ¿CG Öéj .≥«≤ëàdG áé«àæH

 QÉ`̀WE’G ¿ƒ`̀°†Z ‘ É`̀¡H ±ô`̀°üŸG ÆÓ`̀HEGh QÉ`̀£NEÉH á`̀bÉ£ÑdG π`̀eÉM º`̀≤j ⁄ »`̀àdG äÓ`̀eÉ©ŸG ø`̀e …CG ‘ ≥`̀«≤ëàdG ø`̀Y ’hDƒ`̀°ùe ±ô`̀°üŸG ó`̀©j ’ -٦-٣

 .٦-١ óæÑdG ‘ √ÓYCG QƒcòŸG »æeõdG

 á`̀bÉ£ÑdG π`̀eÉM ≥`̀aGƒj ,¿Éc ÖÑ`̀°S …C’ á`̀bÉ£ÑdÉH É`̀¡«∏Y ∫ƒ`̀°ü◊G ” »`̀àdG äÉ`̀eóÿGh ™`̀FÉ°†ÑdG á`̀ª«b OGOÎ`̀°SG á`̀bÉ£ÑdG π`̀eÉ◊ ≥`̀ëj ¿Éc GPEG -٦-٤

 .ôLÉàdG ∂dòH á°UÉÿG OGOÎ°S’G á°SÉ«°S »∏Y ≥aGƒjh ≠dÉÑŸG Gòg øY ábÉ£ÑdG ‘ Ió°UQE’G ∫ƒÑb »∏Y

 õ`̀côÃ ∫É`̀°üJ’G á`̀bÉ£ÑdG π`̀eÉM »`̀∏Y Ö`̀éj ,á`̀bÉ£ÑdG π`̀eÉëH á`̀°UÉÿG á`̀«fhÎµdE’G äÓ`̀eÉ©ŸG ¿CÉ`̀°ûH äGQÉ`̀°ùØà°SGh hCG AÉ`̀£NCG çhó`̀M á`̀dÉM ‘ -٦-٥

 GPEG hCG ,á`̀ë«ë°U Ò`̀Z á`̀bÉ£ÑdÉH á`̀°UÉÿG IQƒ`̀JÉØdG hCG á`̀bÉ£ÑdG ÜÉ`̀°ùM ∞`̀°ûc ¿CÉ`̀H á`̀bÉ£ÑdG π`̀eÉM OÉ`̀≤àYG á`̀dÉM ‘ AÓ`̀ª©dG á`̀eóN ä’É`̀°üJG

 »`̀∏Y Ö`̀éj á`̀dÉ◊G √ò`̀g ‘ .IQƒ`̀JÉØdG hCG ÜÉ`̀°ù◊G ∞`̀°ûc ‘ á`̀LQóŸG äÓ`̀eÉ©ŸG ¿CÉ`̀°ûH äÉ`̀eƒ∏©ŸG ø`̀e ó`̀jõe ‹EG á`̀LÉM ‘ á`̀bÉ£ÑdG π`̀eÉM ¿Éc

 .É¡æY QÉ°ùØà°S’G …QÉ÷G äÓeÉ©ŸÉH á≤∏©àŸG π«°UÉØàdGh äÉeƒ∏©ŸG ™«ªéH ∫É°üJ’G õcôe ójhõJ ábÉ£ÑdG πeÉM

:á«ÑæLCG äÓª©H âjôLCG »àdG äÓeÉ©ŸG -٧

 á`̀∏ª©dG π`̀jƒëàH ¿É`̀jôdG ±ô`̀°üe á`̀bÉ£ÑdG Ö`̀MÉ°U ∫ qƒ`̀îj ,á`̀jô£≤dG á`̀∏ª©dG Ò`̀Z äÓ`̀ªY É`̀¡«a Ωóîà`̀°ùJ äÓ`̀eÉ©e ‘ á`̀bÉ£ÑdG ΩGóîà`̀°SG á`̀dÉM ‘

.¿ÉjôdG ±ô°üe πÑb øe ¬æY ø∏©ŸGh OóëŸG óFÉ°ùdG ±ô°üdG ô©°ùd kÉ≤ah ∂dPh á∏eÉ©ŸG á∏ªY ¤EG ájô£≤dG

:ÒJGƒØdG -٨ 

.ábÉ£ÑdG  ΩGóîà°SÉH äÓeÉ©Ã ¬eÉ«b âbh IQƒJÉa »∏Y π°üM ¬fCG øe ócCÉàdG ábÉ£ÑdG πeÉM »∏Y Öéj  -٨-١

.¬JÓeÉ©e ájƒ°ùJh √ÒJGƒa øe ≥≤ëàdGh ®ÉØàM’ÉH ó¡©àjh ábÉ£ÑdG πeÉM ≥aGƒj -٨-٢

:ájQhódG ÜÉ°ù◊G ±ƒ°ûc /ábÉ£ÑdG ÜÉ°ùM ó«°UQ -٩

 ô`̀aƒàŸG ó`̀«°UôdG ó`̀jó– »`̀∏Y ø`̀jQOÉb ΩÉ`̀Y πµ`̀°ûH QÉ`̀éàdG ¿ƒ`̀µj ø`̀d .á`̀bÉ£ÑdG ÜÉ`̀°ùM ‘ ô`̀aƒàŸG ó`̀«°UôdG ™`̀ÑàJ ø`̀Y ∫hDƒ`̀°ùe á`̀bÉ£ÑdG π`̀eÉM ó`̀©j -٩-١

.äÓeÉ©e …CG ‘ ∫ƒNódG πÑb ábÉ£ÑdÉH ôaƒàŸG √ó«°UQ áaô©e ábÉ£ÑdG πeÉ◊ …Qhô°†dG øe .ábÉ£ÑdG ‘

 ÜÉ`̀°ùM ±ƒ`̀°ûc ΩÓà`̀°SG ø`̀e á`̀bÉ£ÑdG π`̀eÉM ø`̀µªàj ø`̀d ø`̀µdh .á`̀bÉ£ÑdG   ÜÉ`̀°ùM á`̀côM ø`̀Y ΩÓ©à`̀°S’G »`̀∏Y kGQOÉ`̀b á`̀bÉ£ÑdG π`̀eÉM ¿ƒ`̀µj ±ƒ`̀°S -٩-٢

.π«ª©dG iód ¢üàîŸG ∞XƒŸG hG π«ª©dG IQGOG ∫ÓN øe Ö∏£dG óæY É¡Áó≤J ºàj øµd ,kÉ«FÉ≤∏J á«bQh

 Ωƒ`̀≤j ±ƒ`̀°S ,á`̀ ∏eÉ©ŸG πé`̀°S ø`̀e áî`̀°ùf »`̀ ∏Y ∫ƒ`̀ °ü◊G ‘ á`̀ÑZQ ¬`̀jódh ,É`̀e á`̀ ∏eÉ©e ≈`̀ ∏Y ±ô`̀©àdG ø`̀e á`̀bÉ£ÑdG π`̀eÉM ø`̀µªàj ⁄ á`̀ dÉM ‘ -٩-٣

 π`̀eÉM hCG /h π`̀«ª©dG π`̀ªëàj ±ƒ`̀°Sh Gõ`̀«Ø∏d á`̀«dhódG í`̀FGƒ∏dGh ó`̀YGƒ≤∏d É`̀≤ah á`̀bÉ£ÑdG π`̀eÉ◊ áî`̀°ùædG √ò`̀g Ëó`̀≤àd äÉ`̀Ñ«JôJ π`̀ª©H ±ô`̀°üŸG

 .ï°ùædG √òg πãe Ëó≤àH á∏°üdG äGP ∞«dÉµàdG ábÉ£ÑdG

 :ábÉ£ÑdG AÉ¡àfG ïjQÉJ -١٠

 á`̀bÉ£ÑdG π`̀eÉM ¿ƒ`̀eõ∏j hCG/h ¿ƒ`̀Ñ∏£j ø`̀jòdG QÉ`̀éàdG ó`̀æY á`̀bÉ£ÑdG ΩGóîà`̀°SG ø`̀µÁ ¬`̀fCG ¿É`̀ª°†d Üƒ`̀∏£e AÉ`̀¡àf’G ï`̀jQÉJ .AÉ`̀¡àfG ï`̀jQÉJ á`̀bÉ£Ñ∏d

.á∏eÉ©ŸG AÉæKCG AÉ¡àf’G ïjQÉJ Ëó≤àH

 :ájô°ùdG -١١

 ä’É`̀M ‘ ô`̀NCG ±ô`̀£d á`̀bÉ£ÑdG √ò`̀g ΩGóîà`̀°SÉH É`̀¡H ΩÉ`̀«≤dGh É`̀¡FGôLEG ” »`̀àdG äÓ`̀eÉ©ŸG hCG á`̀bÉ£ÑdG ø`̀Y äÉ`̀eƒ∏©e AÉ`̀°ûaEG ±ô`̀°üª∏d ø`̀µÁ -١١-١

:ô°ü◊G ’ ∫ÉãŸG π«Ñ°S »∏Y øª°†àJ »àdGh

.äÓeÉ©ŸG ΩÉ“E’ ÉjQhô°V ∂dP ¿ƒµj ÉeóæY -١١-١-١

.ábÉ£ÑdG ádÉMh OƒLh øe ôLÉàdG πãe ådÉK ±ôW ≥≤– πLCG øe -١١-١-٢

.á«fƒfÉ≤dG ÆÓHE’G äÉÑ∏£àe øe ÉgÒZ hCG áªµ ôeCG hCG á«eƒµM á¡L äÉÑ∏£àŸ ∫Éãàe’G πLCG øe -١١-١-٣

.áLÉ◊G Ö°ùM ÚeÉëŸG hCG äÉeóÿG »eó≤e hCG ¬d á©HÉàdG ´hôØdG hCG äÉHÉ°ù◊G »©LGôe hCG ±ô°üŸG »ØXƒŸ -١١-١-٤
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ا�حكام والشروط لحاملي بطاقة الشركات وا�عمال التجارية المدفوعة مسبقآ
CORPORATE PREPAID CARD TERMS AND CONDITIONS



 :±ô°üŸG á«dhDƒ°ùe -١٢

  Ò`̀°ü≤J hCG ∫É`̀©aCG ø`̀e ó`̀ª©àe ±ô`̀°üJ Aƒ`̀°S hCG º«`̀°ù÷G ∫É`̀ªgE’G ø`̀Y á`̀ªLÉf á«dhDƒ`̀ °ùŸG ¿CG ≥`̀«≤ëàdG â`̀Ñãj ⁄É`̀e k’hDƒ`̀ °ùe ±ô`̀°üŸG ó`̀©j ’ -١٢-١

:á«dÉàdG ä’É◊G ‘ ôFÉ°ùN hCG QGô°VCG …CG øY ∫hDƒ°ùe ±ô°üŸG ¿ƒµj ød .±ô°üŸG

.±ô°üŸG øe CÉ£N øY ºLÉf ∂dP ¿ƒµj ¿G ¿hO ,á«∏ª©dG ΩÉ“E’ ábÉ£ÑdG ‘ ôaƒàe ó«°UQ ábÉ£ÑdG πeÉ◊ øµj ⁄  GPEG -١٢-١-١

 √ò`̀g ΩGóîà`̀ °SG ¥ƒ`̀©Jh π`̀bô©J »`̀ àdG ≥`̀ FGƒ©dG ø`̀e É`̀gÒ¨d hCG á`̀ «fƒfÉb äGAGô`̀LE’ á`̀ ©°VÉN ∫Gƒ`̀eC’G ¿CG hCG Iõ`̀éà ∫Gƒ`̀eCG ∑É`̀ æg ¿Éc GPEG -١٢-١-٢

.∫GƒeC’G

.ábÉ£ÑdG ∫ƒÑ≤d ôLÉàdG ¢†aQ óæY -١٢-١-٣

.ºFÓe πµ°ûH πª©j ’ ájQÉéàdG á∏eÉ©ŸG AGôLEÉH ábÉ£ÑdG πeÉM ¬«a Ωƒ≤j …òdG ¿ÉµŸÉH RÉ¡÷G âfÉc GPEG -١٢-١-٤

.ábÉ£ÑdG ábô°S hCG ó≤ØH ÆÓHE’G ó©H ¬∏«£©J ” ób ábÉ£ÑdG ¤G ∫ƒ°UƒdG ¿Éc GPEG -١٢-١-٥

.É¡H ìƒª°ùe ÒZ áHƒ∏£ŸG á∏eÉ©ŸG ¿CÉH OÉ≤àYÓd ÖÑ°S ¬jód ±ô°üŸG ¿Éc GPEG -١٢-١-٦

 π`̀bô©Jh ™`̀æ“ (ä’É`̀°üJ’G hCG ‹B’G Ö`̀°SÉ◊G ¥É`̀ØNEG hCG äÉ`̀fÉ°†«ØdG hCG ≥`̀FGô◊G π`̀ãe) ±ô`̀°üŸG Iô£«`̀°S êQÉ`̀N ±hô`̀X ∑É`̀æg ¿Éc GPEG -١٢-١-٧

.á∏eÉ©ŸG ΩÉ“EG

.√ÉfOG  ١٥-٢ óæÑdG ‘ É¡«dG QÉ°ûŸG ä’É◊G ‘ -١٢-١-٨

 .á«bÉØJ’G Gòg ‘ É¡«∏Y ¢Uƒ°üæe …ôNCG äGAÉæãà°SG …CG -١٢-١-٩

 .É¡«a ábÉ£ÑdG ΩGóîà°SG ºàj »àdG á∏eÉ©ŸG áª«b RhÉéàJ’ á«bÉØJ’G Gòg ÖLƒÃ ±ô°üŸG á«dhDƒ°ùe ¿Éa ,±hô¶dGh ∫GƒMC’G ™«ªL ‘

 :É¡H ìƒª°ùe /ìô°üe Ò¨dG äÓeÉ©ŸG øY ábÉ£ÑdG πeÉM á«dhDƒ°ùe -١٣

 á`̀bÉ£ÑdG π`̀eÉM È`̀à©j ,á`̀«bÉØJ’G √ò`̀g ‘ ø`̀jOóëŸG â`̀bƒdGh á`̀≤jô£dÉH á`̀bÉ£ÑdG ó`̀≤a hCG ábô`̀°ùH ±ô`̀°üŸG ÆÓ`̀HEG ‘ á`̀bÉ£ÑdG π`̀eÉM ≥`̀ØNCG GPEG -١٣-١

 π`̀eÉM É`̀góÑµàj ôFÉ`̀°ùN …CG ¿CÉ`̀H á`̀bÉ£ÑdG π`̀eÉM ó`̀¡©àjh ô`̀≤j .á`̀bÉ£ÑdG ÜÉ`̀°ùM ΩGóîà`̀°SÉH º`̀àJ É`̀¡H ìƒª`̀°ùe Ò`̀Z äÓ`̀eÉ©e …CG ø`̀Y á«dhDƒ`̀°ùe

 .á°UÉÿG ¬à≤Øfh ¬HÉ°ùM »∏Y ¿ƒµJ ábÉ£ÑdG

 ió`̀d ±hô`̀©ŸG Ò`̀N’G ¬`̀ fGƒæY ‘ π`̀«ª©dG QÉ`̀£NEG º`̀ àj ±ƒ`̀°S .â`̀bh …CG ‘ á`̀ «bÉØJ’G Gò`̀g Oƒ`̀æHh •hô`̀°T Ò`̀«¨J hCG π`̀ jó©J ±ô`̀°üª∏d ø`̀µÁ -١٣-٢

 Gò`̀g ≥`̀ «Ñ£J ±ô`̀ °üª∏d ø`̀µÁ ,á`̀ «æeCG ¢`̀VGôZC’ äGÒ`̀¨àdG √ò`̀g π`̀ªY ” GPEG ,∂`̀ dP ™`̀eh .á`̀ «bÉØJ’G Gò`̀¡H É`̀¡∏ªY ” äGÒ`̀¨J …CÉ`̀ H ±ô`̀ °üŸG

 .π«ª©∏d ≥Ñ°ùe QÉ£NEG ∫É°SQEG ¿hO Ò«¨àdG

 π``eÉM IQƒ``°ûe hCG QÉ©``°TEG …CG ¿hO â``bh …CG ‘ »``FõL hCG »``∏c πµ``°ûH á``bÉ£ÑdG ΩGóîà``°SG ó``«≤J hCG ∞``bh hCG Öë``°S hCG AÉ``¨dEG ±ô``°üª∏d ≥``ëj -١٣-٣

 .ábÉ£ÑdG

 ≥`̀∏©àJ »`̀àdG äÉ«dhDƒ`̀°ùŸG á`̀aÉc ø`̀e á`̀bÉ£ÑdG π`̀eÉM ±ô`̀W AÓ`̀NEG º`̀àj ±ƒ`̀°S .â`̀bh …CG ‘ ká`̀HÉàc á`̀bÉ£ÑdG AÉ`̀¨dEG Ö`̀∏W á`̀bÉ£ÑdG π`̀eÉ◊ ≥`̀ëj -١٣-٤

 ô`̀KDƒj ø`̀d .á≤ëà`̀°ùe ≠`̀dÉÑe hCG äÓ`̀eÉ©e ó`̀Lƒj ’ ¬`̀fCG »`̀∏Y ó`̀«cCÉàdGh äÉ`̀bÉ£ÑdG á`̀aÉc AÉ`̀¨dEG ï`̀jQÉJ ø`̀e Ωƒ`̀j ٤٥ Ió`̀e Qhô`̀e ó`̀©H á`̀bÉ£ÑdG ÜÉ`̀°ùëH

 .QƒcòŸG AÉ¡fE’G πÑb á«bÉØJ’G Gòg ÖLƒÃ áÄ°TÉædG ±ô°üŸG äÉeGõàdG hCG ¥ƒ≤M øe …CG »∏Y ábÉ£ÑdG AÉ¨dG

 :áeÉY •hô°Th  ΩÉµMCG -١٤

 hCG Ò`̀NCÉàdG .á`̀∏eÉ©ŸÉH á`̀bÓ©dG äGP äÉ`̀¡÷G hG á`̀°UÉ≤ŸG ±ô`̀Z πc ió`̀d É`̀¡H ∫ƒ`̀ª©ŸG ±Gô`̀Y’Gh ó`̀YGƒ≤dG ™`̀«ª÷ á`̀bÉ£ÑdG ΩGóîà`̀°SG ™`̀°†îj -١٤-١

 É`̀¡fCG »`̀∏Y ¥É`̀ØJ’G Gò`̀g •hô`̀°T ø`̀e …CG ó`̀jó– ó`̀æY .¬`̀bƒ≤M ø`̀Y ∫RÉ`̀æJ ó`̀©j ’ â`̀bh …CG ‘ ó`̀YGƒ≤dG √ò`̀g ò`̀«ØæJ ‘ ±ô`̀°üŸG ∫É`̀ªcEG Ωó`̀Y

 •ô`̀°T …CG ¿Éjô`̀°S hCG á`̀ë°U »`̀∏Y ô`̀KDƒj ø`̀d á`̀«eƒµM á`̀¡L …CÉ`̀H á`̀°UÉN í`̀FGƒd hCG Ú`̀fGƒb hCG ó`̀YGƒb …CG Ö`̀LƒÃ ¬`̀H ∫ƒ`̀ª©e Ò`̀Z hCG í`̀«ë°UÒZ

 .á«bÉØJ’G Gò¡H ôNCG

 ƒ`̀ëædG »`̀∏Y á«eÓ`̀°SE’G á©jô`̀°ûdG ó`̀YGƒbh ÇOÉ`̀Ñe ™`̀e ¢`̀VQÉ©àJ ’ É`̀¡fCG É`̀ŸÉW Gõ`̀«a í`̀FGƒdh ô`̀£b á`̀dhO Ú`̀fGƒ≤d •hô`̀°ûdGh ΩÉµ`̀M’G √ò`̀g ™`̀°†îJ -١٤-٢

 OGó`̀àY’G Ö`̀éj ,IQƒ`̀còŸG í`̀FGƒ∏dGh Ú`̀fGƒ≤dG Ú`̀H ¢`̀VQÉ©J hCG ÜQÉ`̀°†J çhó`̀M á`̀dÉM ‘ .±ô`̀°üª∏d á«Yô`̀°ûdG á`̀HÉbôdG á`̀Ä«g π`̀Ñb ø`̀e Oó`̀ëŸG

  á``jô£≤dG º``cÉëª∏d ¿ƒ``µj á``«bÉØJ’G Gò``¡H á``∏°U äGP hCG ø``Y AÉ``°ûæJ …hÉ``YO hCG äÉ``YGõf …CG Üƒ``°ûf á``dÉM ‘ .á«eÓ``°SE’G á©jô``°ûdG ó``YGƒ≤H

 .É¡«a ô¶ædÉH …ô°ü◊G ¢UÉ°üàN’G

 Ú`̀H ÜQÉ`̀ °†J hCG ¢`̀†bÉæJ …CG çhó`̀M á`̀ dÉM ‘ ,á`̀jõ«∏‚’G á`̀¨∏dÉH iô`̀NC’Gh á`̀ «Hô©dG á`̀¨∏dÉH É`̀ªgóMCG Úàî`̀°ùf ø`̀e ¥É`̀ØJ’G Gò`̀g á`̀ZÉ«°U ” -١٤-٣

 .á«Hô©dG áî°ùædG OÉªàYG ºàj Úàî°ùædG

á«dhDƒ°ùŸG AÓNEGh äÉeƒ°üÿGh äÉfÉª°†dG -١٥

 kÉ`̀«fƒfÉb É`̀¡H ìƒª`̀°ùe Ò`̀Z OGƒ`̀e AGô`̀°T /á`̀ª«b ™`̀aO ‘ á`̀bÉ£ÑdG ΩGóîà`̀°SG kÉ`̀JÉH É`̀©æe ™`̀æÁ ¬`̀fCG »`̀∏Y ≥`̀aGƒjh ó`̀¡©àjh á`̀bÉ£ÑdG π`̀eÉM ∑Qó`̀j -١٥-١

  á`̀jôµØdG á`̀«µ∏ŸG ¥ƒ`̀≤M »`̀∏Y ó`̀©J π`̀ã“ »`̀àdG iô`̀NC’G äÉ`̀eóÿG hCG ™∏`̀°ùdG ‘ É¡eGóîà`̀°SG hCG â`̀fÎf’G »`̀∏Y ø`̀e á`̀ØdÉ OGƒ`̀e π`̀«ª– ∂`̀dòch

  »`̀∏Y ÜÉ`̀gQE’G π`̀jƒ“ hCG ∫Gƒ`̀eC’G π«`̀°ùZ á£`̀°ûfCG ∂`̀dP ‘ É`̀Ã ´ƒ`̀f …CG ø`̀e á`̀«eGôLEG á£`̀°ûfCG hCG á`̀«fƒfÉb Ò`̀Z ¢`̀VGôZCG ‘ É¡eGóîà`̀°SG hCG/h Ò`̀¨∏d

 »HÉ`̀ °ùM •É`̀ °ûf …CG ø`̀Y ÆÓ`̀HE’ÉH Ωƒ`̀≤J ±ƒ`̀°S á`̀ «ŸÉ©dG Gõ`̀ «ØdG ¿CÉ`̀ H ¬`̀ª∏©H á`̀bÉ£ÑdG π`̀eÉM ô`̀≤j .ô`̀£b á`̀ dhO ¿ƒ`̀ fÉ≤dG á£`̀°SGƒH Oó`̀ëŸG ƒ`̀ëædG

 äÓ`̀ª©dG ‘ QÉ`̀ŒÓd á`̀bÉ£ÑdG Ωóîà`̀°ùj ø`̀d á`̀bÉ£ÑdG π`̀eÉM ¿CÉ`̀H ±ô`̀°üª∏d ó`̀¡©àjh π`̀«ª©dG ô`̀≤ oj .á`̀∏°üdG äGP ¿ƒ`̀fÉ≤dG ≥`̀«Ñ£J á£∏`̀°ùd  √ƒÑ`̀°ûe

.á«ªbôdG hCG IôØ°ûŸG

 ÜÉÑ`̀ °SCG ∑É`̀ æg â`̀ fÉc GPEG ∂`̀ dPh äÓ`̀eÉ©ŸG ò`̀ «ØæJ ∞`̀bh hCG äÉHÉ`̀ °ù◊G ±É`̀ ≤jGh ≥`̀ «bóàdG hCG á`̀ «FÉbh äGAGô`̀LEG ≥`̀ «Ñ£J ‘ ≥`̀◊G ±ô`̀ °üª∏d -١٥-٢

  ø`̀µdh ,≥`̀◊G kÉ`̀°†jG ±ô`̀°üª∏d ¿ƒ`̀µj É`̀ªc .áYhô`̀°ûe Ò`̀Z ¢`̀VGôZCG ‘ Ωóîà`̀°ùj ó`̀b hCG ¬eGóîà`̀°SG º`̀àj á`̀bÉ£ÑdG ÜÉ`̀°ùM ¿CG ‘ ∂`̀°û∏d á`̀dƒ≤©e

  äÓ`̀eÉ©ŸG ¢`̀†©H ó`̀«cÉàd á`̀«°üf πFÉ`̀°SQ Ió`̀Y ∫É`̀°SQG ó`̀©H á`̀bÉ£ÑdG π`̀eÉëH ∫É`̀°üJ’ÉH ±ô`̀°üŸG ΩÉ`̀b GPG É`̀àbDƒe á`̀bÉ£ÑdG ±É`̀≤j’ ,É`̀eõ∏e ¢`̀ù«d

 É`̀¡∏«©ØJ ø`̀µÁ ¬`̀fG ≈`̀∏Y ,á`̀àbDƒe IQƒ`̀°üH á`̀bÉ£ÑdG ±É`̀≤jG ‘ É`̀¡æ«M ≥`̀◊G ±ô`̀°üª∏d ,á`̀bÉ£ÑdG π`̀eÉM Ö«éà`̀°ùj ⁄h á`̀bÉ£ÑdG ø`̀e IQOÉ`̀°üdG

.π«ª©dG øe hG ábÉ£ÑdG πeÉM øe Ö∏£H GQƒa

 ≈`̀∏Y ,ôFÉ`̀°ùN hCG QGô`̀°VCG …CG ø`̀Y ,±hô`̀¶dG ø`̀e ±ô`̀X …CG â`̀– hCG ∫Gƒ`̀MC’G ø`̀e ∫É`̀M …CÉ`̀H ,k’hDƒ`̀°ùe ó`̀©j ’ ±ô`̀°üŸG ¿CÉ`̀H á`̀bÉ£ÑdG π`̀eÉM ô`̀≤j -١٥-٣

 hCG ø`̀Y á`̀ªLÉf É`̀¡fCÉH º`̀Yõj hCG È`̀à©J á`̀ «HÉ≤Y hCG á`̀ °VQÉY hCG á`̀ °UÉN hCG á`̀ÑJÎe hCG Iô`̀°TÉÑe Ò`̀Z hCG Iô`̀°TÉÑe QGô`̀°VCG ,ô`̀ °ü◊G ’ ∫É`̀ ãŸG π«Ñ`̀ °S

.óª©àe πª©d hCG º«°ù÷G ±ô°üŸG ∫ÉªgE’ ô°TÉÑe áé«àf QGô°VC’G √òg øµJ º∏e ¥ÉØJ’G Gòg øY ºLÉf hCG á∏°U GP π©a …CG øY âéàf

  á`̀é«àf å`̀ dÉK ±ô`̀W π`̀ Ñb ø`̀e ±ô`̀ °üŸG »`̀ ∏Y á`̀Yƒaôe …hÉ`̀YOh äÉ`̀ ÑdÉ£e …CG ø`̀Y ±ô`̀ °üŸG ¢`̀†jƒ©Jh AÓ`̀NEG »`̀ ∏Y á`̀ bÉ£ÑdG π`̀eÉM ≥`̀aGƒj -١٥-٤

 .ábÉ£Ñ∏d ábÉ£ÑdG πeÉM ΩGóîà°SG

12- The Bank’s Liability:
12-1- The Bank shall not be liable unless the liability in question results from gross negligence or willful 

misconduct from the Bank’s acts or omissions. The Bank shall not be liable, for any damages or 
loss which result from the following instances:

12-1-1-If through no fault of the Bank’s, the Cardholder does not have enough funds available in the 
Card to complete the Transaction.

12-1-2-If there is a hold or the funds are subject to legal process or other encumbrance restricting their 
use.

12-1-3- If a Merchant refuses to accept the Card.
12-1-4- If an electronic device where the Cardholder is making a transaction does not operate properly.
12-1-5-If access to the Card has been blocked after it has been reported that the Card has either been 

lost or stolen.
12-1-6- If Bank has reason to believe the requested Transaction is unauthorized;
12-1-7- If circumstances beyond the Bank’s control (such as fire, flood, or computer or communication 

failure) prevent the completion of the Transaction.
12-1-8- In the cases as mentioned in 15-2 herein below.
12-1-9- Any other exception stated in this Agreement.

In all events and circumstances the Bank’s liability under this Agreement shall not exceed the amount 
of the Transaction in question.

13- The Cardholder’s Liability for Unauthorized Transactions:
13-1- If the Cardholder fails to notify the Bank about the stolen or lost Card in the manner and time 

indicated in this Terms & Conditions, the Cardholder shall be liable for any unauthorized Visa 
transaction on Card Account. The Cardholder acknowledges and undertakes that any 
losssustained by him shall be at the cost and expense of the Cardholder.

13-2- The Bank may amend or change the terms and conditions of this Agreement at any time. The 
Customer will be notified of at his / her last address Known to the Bank with any change 
madetherein. However, if the change is made for security purposes, the Bank can implement such 
change without prior notice to the Customer.

13-3- The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the Card 
at any time without any notice and/or advice to the Cardholder.

13-4- The Cardholder may request the cancellation of the Card anytime in writing. The Cardholder will 
be released of all liability pertaining to the Card Account 45 days after the cancellation of all 
Cards and confirmation that there are no Transactions or dues outstanding. Suchcancelation will 
not affect any of the Bank’s rights or obligations arising under this Agreement prior to the said 
termination.

14- General Terms and Conditions
14-1- Use of the Card is subject to all applicable rules and customs of any clearing house or other 

association involved in Transactions. The Bank does not waive its rights by delaying or failing to 
exercise them at any time. If any provision of this Agreement shall be determined to be invalidor 
unenforceable under any rule, law, or regulation of any governmental agency, the validity or 
enforceability of any other provision of this Agreement shall not be affected.

14-2-  These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save to 
the extent they do not conflict with the principles and rules of the Islamic Shari’a, as determined 
by the Shari’a Supervisory Board of the Bank. In case of any conflict between the said laws and 
regulations, the ruling of the principles of Islamic Shari’a shall prevail. The parties hereby submit 
to the exclusive jurisdiction of Qatari courts for any proceedings or dispute arising out of or in 
connection with this Agreement.

14-3- This Agreement is issued in Arabic and English versions and in case of any contradiction between 
the two versions the Arabic version shall prevail.

15- Warranties, Liabilities and Disclaimers
15-1- The Cardholder understands, undertakes and accepts that it is strictly forbidden to make use of 

the Card service in order to pay for illegal material as well as illegal downloads or any other goods 
and services infringing intellectual property rights of a third party and/or any illegal purpose or 
criminal activity of any nature including activities to launder money or to finance terrorism as 
defined by governing law of the State of Qatar. Additionally any trading in crypto/digital currency 
is considered as an illegal activity as per Qatar Central Bank. The Cardholder acknowledges that 
worldwide Visa will report any suspicious account activity to the relevant law enforcement 
authority.

15-2- The Bank reserves the right to apply at its sole discretion prevention and detection procedures 
and suspend accounts or refuse the execution of Transactions if there are reasonable grounds to 
suspect that an Account of the Card is being or may be used for illegal purposes. The Bank shall 
also have the right, but not the obligation, to temporary block the Card’s if the Bank does not 
receive a response within a reasonable time regarding SMSs followed by telephone calls to the 
Cardholder to confirm specific transaction(s), the Bank shall then have the right to temporary 
block the Card which will immediately be reactivated on the Cardholder’s request.

15-3- The Cardholder agrees that the Bank shall in no way, and under no circumstances, be liable for 
any damages or losses, including without limitation, direct, indirect, consequential, special, 
incidental or punitive damages deemed or alleged to have resulted from or caused by any act 
relating to or arising from Agreement unless the same is a direct result of the Bank’s gross 
negligence or willful mission.

15-4- The Cardholder agrees to release, indemnify, and hold the Bank harmless against any claim 
brought against the Bank by a third party resulting from the Cardholder’s use of the Card.

Signature: :™«bƒàdG
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