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These Terms and Conditions (the “Agreement/ this Agreement”) set out the conditions on which A58l Gyl o yine L say pudien U1 alSS Y1 ("ABLEY o /ALY alSaVg dogyall ola oS

Masraf Al Rayan (“MAR") will provide the Company (the “Customer”) identified in Schedule (1) to this “Bladl) e el 36, | Bl ol —LBLEY! oies 38,11 () ol Lamge (" n
Agreement (the “Customer”) with corporate prepaid cards (the “Corporate Prepaid Cards” “Card”). A(RBLal) Lieus 2o gl 35,20 . T 23e 31 (1) I 5= (s )

1. CARD ISSUE AND RENEWAL Glalad) consig yliws) -\
1.1 The Bank will issue corporate prepaid cards (the “Corporate Prepaid Cards”) each with a i Vv\_a.‘a}a.u LngSJ Sl id)‘”t‘ Aicuadegaall @S, Al qlﬁUm)l.x_mLx uLl)Jld) aaﬁ}_mdm' \
personal identification number (PIN) to the employees designated in writing by the Customer g oﬁ)l'( )J}-\_»H s (RBLAMI s Lala") plyll o 5 ole galsy 4_.\45 (P

vide Schedule (2) to this Agreement ((the “Cardholders”) and approved by the Bank.
1.2 Customer warrants and represents to the Bank that each Cardholder:
1.2.1 s a full time employee or officer of the Customer;
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1.2.2  shall formally sign the Prepaid Card assigned to him/her in accordance with the Bank el ploas y”‘“‘“ s u‘ﬁ‘ duay Jraall 5 J‘“‘“ (RN

requirements; Lol Cayae dogydd m, a Ml gl E\.Z.A.m Bl e Law, Cﬁj VLYY
1.2.3 shall strictly abide by and fully comply with this Agreement; Lt Jiiagy Lals Lalyall a8y ol alSaly a3aly ), Y, Y
1.2.4 shall use the Card solely only for the purposes authorized by the Customer; daza I e pm; e bi')u Bl aniieg VY,
1.2.5 shall comply with the terms of use (the “Terms of Use”) of the Card as may be e ol Lol 3 31 Lot mj(ﬁ. 1 doy) A3l aloiiaal dogyo il Jies ) .Y, 0

unilaterally amended by the Bank from time to time;

1.3 The Bank shall not be responsible toward the Customer, any of its Cardholders or any third Y ”"
party and the Customer hereby irrevocably and conditionally releases the Bank from any risk iyl —amper dadll Lty il 5T Ul el 51 Jsandl ol gins 3l 0oyl Bpas oty Ty
or liability assumes all such risk and liability arising from: s obdgie of slolie (oo Lady 43 Lee 353 2dgie 4T (e QLI Copuns
1.3.1 Compliance with this Agreement and the Terms of Use of the Card by the Cardholder; Ll alazial dogydy 231V o0y aéua_m Jels Jlzal VY)Y
1.3.2 all legal action and proceedings taken against any Cardholder of the Customer; - Juranld ol ZdUadl Jolo s L3I ule Y1 3Ll ssle ) wlyad VYL Y
133 Léssst(())fmtehremc(zjgge%ist:be Cardholder whether for the purposes authorized by the s i 5T Jaeall 3 (e L el 2300 sy gl A3Ual Jal aloieiod 1, ¥, Y
1.3.4 reviewing, monitoring and investigating the use of the Card by the Cardholders. halols uuf'm Sl pe o=ty d"‘{lfﬁ} 4.._*!)‘ T
1.3.5 crediting the Card from the Customer's designated account only; a3 Loy oo pll el o (e Ballad] 250317 0
1.3.6 paying to the Bank all fees and charges and authorizing the Bank to timely deduct all 8Ll bosapll derdl ol (oo Lgsalny dumsdly Olapll s (Al IS5 g} 2518 sl 1,71

such fees and charges from the Customers designated account; <lgdlamil e
1.3.7 using the Card for online and POS purchases; gl dolaig eyl e elyddl llee 2 @3l alusial VLYY
1.3.8 any attempt to use the Card for cash withdrawal; cgaiill Comadl ol e Bladl alasial Aglee VLY LA

2. ACCOUNTING AND CARD LOAD/RE-LOAD BILLING 9l Mlie) g A8l Aieaty Auwlond| —Y

2.1 The Customer hereby authorizes the Bank to debit to the Customer designated Account with s .
) ; il | 3slS 3 e 3s ! > s il 8y ial s .
the Amount of all transactions made by use of the Card in addition to any fee payable to the o= fedalad 4_?15 * 4_»,)U¢.4JL. J”""’.“ e} o Lokl NG )Y
Bank or service provider under the VISA payment system whether or not such transaction is 130" allad Comgar Aaninll padie 5T Olopll Bpal slacall 3hatins agupll ] Labine ALl alusnnly
authorised by a Cardholder or Customer including but not limited to all transactions for IS 2 Ley oY ol dlalallodia pulad @uasly Jueall of 3UAN Jals 5o 13] Loe - Ladll (8 yway slawll
which a supplier or bank does not require express authorisation from the Bank and any Sl o e L il 5T 35 s ¥ 301 i3alal) 8IS - 1Y UL Jaes e —

transactions which exceeds the available balance on the card.
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2.2 Upon authorizing a transaction, the Bank will take into account any other transaction(s) A1 S g ] e g

already debited to the relevant Card or any other Card under the Customer’s designated O Lpoiad @ 5)4“;*%-‘“‘ ST obumdl 2 25 Lew Gyl 2 pmime oLs (Le lslas plally gy Lasie LYY
Account under the Agreement. the Bank shall have the right to decline any transaction it Byal o AL Ladg Laladl dogs bl heall Gl Comgas (6,51 a3lay (67 T 2biall @l 23LaL)
considers the Card or the Customer’s designated Account has been or is likely to be misused. C—’ff’“ o 9 - il 3AUAIL Los s Ll Sl olews o 5T ABUAI &7 53 o)) 23U alasiul Gas, ol
the Bank shall have the right to refer any authorisation request back to the supplier for further . Lo iz R . s oo
. . . . | gl i P U LA PN -S| . L IS - ans O
information for fraud prevention or otherwise. tleded R i ’)J_ d. ‘ "_’_' :’Jg o o ¢ "‘)

2.3 For Any transaction in a currency other than QAR, the cardholder authorizes the Bank to , Sl ot 5T LYl e o2 Y leslll e
exchange QAR to the transaction currency in accordance with the exchange and markup JL! das=i ool Bal Asladl Jusls 7 pwa (g r-tadll Jlopll M5 edleally edlalaall iy VLY
rates announced by the Bank on the transaction date. CAlalall 5l 2 oLyl B puae Lgie ol Al ) Gl By Byuall jland Ladg dlalad| aleat Sl

2.4 Any payment made by use of the Card shall not be stopped. If a supplier makes any refund, s Hliydl Gayas ol (Jlse¥ salels 35510 NE-R P& 1A N NES UMY, TIENp N O [N -EN VR B
the Bank will credit the relevant Card upon receipt of a written instruction in a form . R .. - . .

. . PESTR N loe oyl oy ma Lgliay il dauntl d dasdl ladaidl adi il aie dlall g3 dBla b 2 LAY
acceptable to the Bank from the relevant supplier. the Bank shall not be responsible for any @Yo oslloe okl il N »u £ . M K jf i CJ
delay in the receipt of such instructions. -Coledaal Al Ml 2,515 Y Fpeilly Ll gkune A4l GlopS) Bpicne

2.5 The Bank shall have no liability if any retailer, supplier, cash machine, terminal or bank refuses 3l Bymio iSLa 5l 35 51 8555 5L (T paB) 51 U3 poe e Adgine B Lol B el ¥ 10T
to or cannot accept a Card for any reason or for the way in which such refusal is Les o ol adplall (e Adgiane (61 Ll Glapll o yims Jrasms ¥y oo (¥ A3 el 5 o 3l

communicated. om0l I3 e LY
2.6 Any expenses, fees, including any annual Card fee and charges payable under the Agreement - R s ] 5% - R .. Lz
] €5, TeEs, C c Al el il sl s By gl AU w2 Les- | Lall 2818 a3 1Y
will be debited to the Customer’s designated and will be set out in a monthly statement (a T M’Mé i - ] = L ‘A"“) A T peaslly )
“Statement”) which will be sent via the Bank’s channels of communications to the i< b Lead adl jLall) (geidl obast) (oS Ll @y 23Uadl dog Ul bueall Glaws (e -
Customer’s email. The Customer must notify the Bank immediately of any change in their Jreadl e oy J—oul oSN ol Ol B pias Jluadl ol g B e bl e gl (ol
contact details or personnel authorized by the Customer via an authorization letter. The cenll s 7y M_a_le,_LL. 5f d Jlai¥ Jeolis e el el 3L - b}g Oyl Cyens sLlaa

Customer shall ensure that each such new personnel shall be identified and verified by the N R
. K . 9 J_»Jl | e el ST | O . T olbas Co
Bank in accordance with Schedule (2) and shall comply with this Agreement. frebeesd osngs Sl condlosll Sl 1ol e dee! "LL ey LS il e
CABLEY! olgr gl Ul peinng (V) gl Ladg

3. LIABILITY FOR TRANSACTIONS
3.1 The Bank shall only be responsible for the delivery of Cards and PIN advices to the Customer COlelall dd ghue ¥
and it shall be the Customer’s sole responsibility to deliver cards and PIN advices to the candl O g 2 cJandl ] @) @300l a3 g culBladll ol e da s Vg5 ewe Gluyll By ins sy )Y
respective Cardholders. Ja3lagl el 1 6] 63,01 U]y clBlad] @ule e sas Yshens ash

3.2 The Customer shall be solely liable towards the Bank for all transactions made by the use of B
; | . sl e Ll @ e byl 5 5 el .Y
any Card, whether or not the transaction is made for the purposes of the Customer or with e L el e A wesll aey ¥

the authority of the Cardholder or the Customer, together with any fees and charges payable ppbiass ps ST Al ALY (Jueadl s oT ABLa Lol (s e sy clslall 02 (S5 o o clS
under this Agreement. The Customer shall immediately upon becoming aware of the loss of LS Ol Bpine jllas] aBla) ladbas dele 550 Jrueall o Coom  ABLEYI 028 o ga ! daly
any Card notify the Bank in writing of such loss and instruct the Bank to blocksuch Card. the SLal) Las Y1 1is bkl 558 oLyl e ety QLA 2y Bl s By oy e 51y Leilaaay

Bank shall upon receipt of such notice cancel the Card and inform the Customer accordingly..

. . RETMRTA | 5015 Bl
3.3 The Customer shall be solely liabile for any loss, theft, fraudulent or unauthorised use of a 5 Jeaadl 20l 5 dllay

Card or the disclosure of the Card details and/or PIN is attributable to the fraud, negligence ol aBlall ay zyune b plasinl o Jlisl 91 435w 5T Oladd 6T (e Adgiund) ouoy Jrpeall Jasey Y. ¥

or willful misconduct of a Cardholder. aceil) G ypaaill s 9 Jloal 5T Sl Al 6303 beas (gl @301 51/ 5 33U Jrolds e oSl
3.4 The Bank may require the Customer to co-operate with the Bank and the police in any effort LUl ol (13 oye

relating to any investigations involving the Card, the Cardholder, the Card use or the 5f Lalala 57 33Ul ¢ byl ol sy 0l pay 4ae cyslailly Jruaall Gyl il w5 Y.

Customer. The Bank shall have the right to disclose to the public authorities, regulators and

: . : . sl aall & e rluad¥l — L ie- ¢ 3y al G eadl o Sl
any third parties involved in any transaction or investigation any information about the UU""J J‘_Ab:’ S ‘_"LA’.L““"LC »§1 3! e okl Eanitaanitl L“‘
Customer, any Cardholder and any Card or any use of the Cards if the Bank deems necessary. o alalal) 2 3S,L AL &yl ilgandly Audall cabgandly Aslall wllabcall I Lgalazinl gf A3Lly
4. PAYMENT & REIMBURSEMENT o=l
4.1 In relation to each Card any payment will be appropriated by the Bank in payment of such NRWR{P EA“ _g
items and in such order as the Bank shall select.
oy Laylisey 1 35 lls Bausl /bl s 2 Lguapaiel @i (s 33Uy S Aakall cilegaud] ). ¢
4.2 The amount of all transactions conducted on the Card will be debited to the Customer's D ARyl / S N et $ - 55_
designated account for such Card. okl
4.3 All actual expenses incurred by the Bank for authorization or settlement including BLal gy oyl Jasdl Gl e eMalall fbis pe @ @ V8
communication expenses (i.e. telephone, or any means of communication) will be debited to @las el Ly sl 5T Jogaill pdad oLyl e LaasSy ol dladll ool aail S pund @5 V. £
the Customer's designated account of the Card. UL By U breadl ol oo (JLea¥1 Jiliog (o Layul 5T Canlgll) JLaai¥l

4.4 All charges and fees levied by the Bank for the use of the Card shall be debited to the

Lias o0 oluydl o e 5y yallg dala ) alusi ) Ao ddmn ) lg e | BG83
Customer’s designated account of the Card. wle e Ol By e 5y 8l A8l plaiinl A poarlly c¥penll pper @uad 0

4.5 All transactions initiated by the Card or Card number will be considered due from the SABladly oyl eeall
Cardholder and will be debited to the Customer’s designated account of any dispute or claim deol Jod (e g2l Aamiine A3l 03 alazioly of A3l alasiwl 302l cililesll pgex a3 . 0.8
regarding any transaction will be dealt with separately according to VISA international Gy e b Aalie cilidllae i cilelio iy ABLUL dogy Ll Jeaadl Gl (e Lgaiad @ieg 23U

Operating Regulations. the Bank will not reimburse any of the amounts debited unless and
until the claim is investigated and resolved and the Bank has actually received the
reimbursable amounts.
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4.6 The Bank shall have the right to debit or freeze any of any Card, any Cardholder’s accounts
with the Bank at any time to recover all amounts due from the Cardholder or the Customer
without prior notice.

5. CHARGES
5.1 The Customer shall pay the Bank charges, as may be solely amended by the Bank from time
to time. The Customer acknowledges and agrees to such right and shall comply with any
such amended fees and charges upon publication of the Tariff and Charges on the Bank
Website www.alrayan.com.

6. DISPUTED TRANSACTIONS
6.1 The Customer or Cardholder shall notify the Bank in writing of any transactions which the
Customer or Cardholder disputes within 30 days of the date of the Statement showing the
transaction. the Bank will take such steps as are available under the VISA payment system to
resolve the dispute. If the dispute is not resolved, the Bank will inform the Customer
accordingly and the Customer and/or Cardholder may sue the supplier or the supplier’s bank.
This Clause will continue to apply after any termination of this Agreement, however caused.

7. LIABILITY
The Bank shall not be liable to the Customer or any Cardholder for any consequential, special,
secondary or indirect loss, injury or damage or any loss or damage to, goodwill, opportunity,
profits or anticipated savings (however caused).
In the event of termination of any Cardholder of Customer, the Customer shall immediately notify
the Bank in writing of such termination and the Bank shall cancel such Cardholder’s Card. .

8. DEFINITIONS

* QAR: means the lawful Currency of Qatar as per Currency Standard 1S04217

e ATM: means an Automated Teller Machine

e Card: means the Bank Corporate Prepaid Card issued to the Cardholder by Masraf Al Rayan
Card: Account: means the records of the Bank maintained into account for the value of claims
associated with the Card.
Cardholder: means the person or persons who are authorized by the Customer and approved
by the Bank pursuant Schedule (2) of this Agreement to receive and use the Card.
Customer: means the company which has signed Schedule (2) to this Agreement and for which
Masraf Al Rayan is providing the Corporate Prepaid Card Services.
Bank: means Masraf Al Rayan
Card Statement: means the statement of the Card sent by the Bank to the Cardholder and the
Customer showing all transaction details affected by the Cardholder.
PIN: means the Personal Identification Number issued by the Bank to the Cardholder to enable
him/her to use the Card on the ATM or (POS) Point of Sale.
POS: means a Point of Sale where goods or services may be bought by use of the Card.

(Transactions): means the purchase of goods and/or services made by the use of Card and/or
the Card and PIN.

9. THE CUSTOMER'S LIABILITY
e The Customer shall be solely liable towards the Bank for any default under this Agreement or
at law notwithstanding any obligation imposed by this Agreement or any law on any of its
Cardholders.
¢ In this Agreement, unless the context otherwise requires, reference to singular shall include the
plural and vice versa, and reference to any gender shall include all genders.

10. Card Usage:

10.1  The Cardholder shall sign on the signature panel on the backside of the Card upon receipt
of the Card.
Any Transaction supported by electronic log or the imprint of the Card shall be deemed a
genuine Transaction unless proven otherwise, irrespective of the signature being present
or not on the Transaction slip.
Each of the Customer and the Cardholder acknowledge and agree that the available
balance in the Card Account shall be limited to the funds available to the Card.
Each Card may be used from the date of its signature by the Cardholder and shall expire
expiration date identified on the front side of such Card.
The Card shall remain the property of the Bank and shall be surrendered by the Customer
upon demand. The Bank may cancel, repossess or revoke the Card at any time upon
immediate written notice to the Customer.
The Bank’s business days are Sunday through Thursday, excluding Official holidays.
The Customer acknowledges and agrees and warrants and represents to the Bank that
each Cardholder have read, understood and shall strictly comply with this Agreement.
The Bank is not responsible for any act of negligence or denial of any service by any
merchant or for damages arising as a result of malfunctioning of any POS terminals or
other electronic devices.
The Customer shall be solely responsible for the safety and safekeeping of the Card and its
related PIN and hereby warrants and represents to the Bank that each Cardholder shall
maintain the Card and Card PIN in accordance with this Agreement. Any Transaction
performed where a PIN is inserted or where no PIN is required to be inserted shall be
deemed performed by the Cardholder.
Each Cardholder may use the Card for purchase or lease of goods or services provided that
such purchase or lease does not exceed the available daily, monthly or total balance of the
Card Account.
If the Cardholder uses the Card number without presenting the Card (such as for a mail
order, Internet or telephone purchase), the legal effect will be the same as if the
Cardholder used the Card itself.
The Cardholder undertakes not to use the Card for purchase of goods or services that are
against the principles of Islamic Shari‘a (such as gambling, pornography, alcohol or other
non-Shari‘a compliant activities). If the Cardholder breaches this term the Bank shall be
entitled to cancel the Card without prior notice and without any responsibility to the Bank.
Each Cardholder shall not exceed the available balance in his / her Card Account, through
an individual Transaction or a series of Transactions and all Cardholders transactions shall
not exceed the amount assigned to them with the Customer’s designated account.
Nevertheless, if a Transaction exceeds the balance of the funds available on Cardholder’s
Card, or where any transaction exceeds the amounts assigned to all the Cardholders
accounts, the Bank shall be entitled to deduct any such balance from, the Customer’s
designated or any other account of the Customer with the Bank. The Customer hereby
authorizes the Bank for so doing and undertakes to pay to the Bank upon demand any
such balance if the Customer designated account or any such other account has no
sufficient fund.
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10.14 The Customer undertakes and hereby warrants and represents to the Bank that the
Cardholders shall not use the Card directly or indirectly for any illegal activities and/or for
money laundering or financing of terrorism.

10.15 Neither the Customer nor any Cardholder shall have the right to stop payment on any
purchase or payment Transaction originated by use of the Card. The Customer warrants
and represents to the Bank that the Cardholder shall not make preauthorized regular
payments from his/ner Card Account. If any Cardholder authorizes a Transaction and then
fails to make a purchase of any item as planned, the Bank shall have the right to hold the
amount of funds for a period not exceeding thirty (30) days.

10.16 The Bank shall have the right to decline any website transaction that requires address
verification. The Customer acknowledges and warrants that the Cardholders shall always
keep in mind that attempting to use the Card on websites that requires address verification
shall be declined by the Bank for security purposes.

10.17 The Customer warrants and represents to the Bank that each Cardholder shall advise the
Bank of his/her travel plans prior to departure to enable the card’s magnetic strip
transactions during the travel period.

10.18 Cash Withdrawals shall not be permitted on the Card.

10.19 Funds can be added to the Corporate prepaid card only from the Customer’s designated
account. Any reload shall be subject to the fee indicated in Tariff Charges.

11. Authorized Users:
The Customer authorizes the Cardholders identified in Schedule (2) for authorizing any
Transactions made by use of his /her Card. Any use of the Card or access to the Card number will
be treated by the Bank as being made by the Cardholder and the Customer will be liable for all
Transactions and fees incurred as a result of such transactions. The Customer hereby warrants and
represents to the Bank that, the Cardholder use the Card according to the terms and conditions of
this Agreement.

12. Secondary Cardholder:
No supplementary Cards shall be allowed for this Card product.

13. Loss, theft and Dormant Card Accounts
13.1  If the Card is lost or stolen or the Customer or the Cardholder suspect any fraudulent or
suspicious activity with regard to the Card, the Customer shall and warrants to the Bank
that the Cardholder shall immediately report the same to the Bank, its branches or any of
the nearest VISA Office displaying the VISA logo. Upon receipt of such notice by the Bank,
the Bank shall temporarily stop the Card. The Customer hereby authorizes the Bank for any
such temporary stop of the Card without any responsibility on the part of the Bank.

14. Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for capture,
will be charged to the Customer’ designated account.

15. In the event that the lost or stolen Card is recovered, the Customer shall destroy or return to the
Bank and any use of the Card whether by the Cardholder or others in any manner shall not be allowed
by the Bank

16. Personal Identification Number (PIN):

16.1  The Bank will issue a PIN for each Card to authenticate Transactions at ATMs and other PIN
based terminals.

16.2  The Customer warrants to the Bank that the Cardholder shall not disclose the PIN to any
other person, and the Customer shall be fully responsible for any Transaction
authenticated by the use of his/her PIN. Any Transaction shall be deemed to be performed
by the Cardholder as long as the PIN is inserted by anyone.

17. Disputes on Transactions:

17.1  The entries in the Card Statement shall be presumed to be correct unless the Cardholder
objects to the entries within a period of 30 days from the date of the Card Statement and
proves them to be incorrect.

17.2  If the Customer or the Cardholder objects an entry, the Bank will initiate an investigation
and advise the Customer and the Cardholder of any outcome. The Customer shall bear the
fee of the investigation in question.

17.3  The Bank shall not be liable to investigate any Transaction not reported to the Bank by the
Customer or Cardholder within the time mentioned in 16.1 above.

17.4  If arefund for for goods or services is obtained, the Bank, the Bank will credit the Card with
such refund, the Customer agrees to accept any such credits to the Card of such refunds
and agrees to the refund policy of the relevant Merchant.

17.5 For errors or questions about the Cardholder electronic Transactions, the Customer
warrants that the Cardholder shall call the Call for more information about a Transaction
listed on any statement or receipt. The Customer shall ensure that the Cardholder shall
provide the Call Centre with all particulars relating to the transaction in question.

18. Transactions in Foreign Currencies:
For Any transaction in a currency other than QAR, the cardholder authorizes the Bank to exchange
QAR to the transaction currency in accordance with the exchange and markup rates announced by
the Bank on the date of the relevant transaction.

19. Receipts:
19.1 The Customer warrants and represents to the Bank that, each Cardholder shall make sure
that he/she gets a receipt at the time he makes a Transaction using his/her Card.
19.2 The Customer warrants and represents to the Bank that each Cardholder agrees and
undertakes to retain, verify, and reconcile his/her transactions and receipts.

20. Card Account Balance/Periodic Statements:

20.1  The Customer warrants and represents to the Bank that each Cardholder is responsible for
keeping track of his/her Card Account available balance and shall not authorize any
transaction in excess of his Card available balance.

20.2  The Cardholder will be able to enquire about his/her Card's Account movement. Any paper
statements will be provided on-demand to the Customer.

20.3 I the Customer and the Cardholder do not recognize a Transaction and wish to receive a
copy of the Transaction record, the Bank will arrange to provide such copy in accordance
with the VISA International Rules and Regulations and the Customer will bear the charges
relating to providing such copies.
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MASRAF AL RAYAN

21. Expiration Date: - et s o g
The expiration of the Card may be used for Merchants requiring expiration date for Transactions. A8lagl s lei yli M
coalall L3 T cre LW 15 @B ¢y salliy (ouitl HLail] B3L Y oLl )l (e plun¥) 3
22. Confidentiality:
22.1  The Bank may disclose information to third parties about the Card or the Transactions
made on the Card in the situations which shall include but not be limited to:
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22.1.1  Where it is necessary for completing Transactions. . . .
22.1.2 In order to verify the existence and condition of the Card for a third party, such itV JB o e o Al ¥l 2 5T ) lad

as Merchants. cedlalall alaSY Liygyis i (585 Lasia V) YY
22.1.3 In order to comply with governmental authorities, court order, or other legal
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reporting requirements.

23. Limitation of Liability:
23.1  The Bank shall not be liable for loss or damage to the Customer or any of its Cardholders
unless such loss or damage is resulting directly from the gross negligence or willful
misconduct of the Bank.
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24.

25.

26.

23.2  For the avoidance of doubt, the Bank shall not be liable, for any damages or loss resulting
from the following instances:
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23.2.1 P:aen;acrtc‘igslder does not have enough funds available in the Card to complete a LI Y 2 5l gl i Bl e {,jgm ol S ol g 15l i Y.
23.2.2  Funds are subject to legal process or other encumbrance restricting their use. -ddec ST plaY Bl 2 5050 spen) Bllagdl Jalnd (g d 13] 0. Y.
23.2.3  If a Merchant refuses the Card. ols alaicul Bsaty JBya% Sl GAlsall (e Loyl 5T 45505 calely 2 ¥ & asls Jlse¥l SIS 13 LY. Y.
23.2.4 If an electronic device where the Cardholder is making a transaction does not ¥l
operate properly.
23.2.5 If access to the Card has been blocked after it has been reported that the Card is Sl bl a8 wie VY.
either lost or stolen. ke (S Jons Y 2Ll Aleladl oLy ABLAU Ll 4 agis (201 GISLL Sleandl QIS (3] £. Y.
23.2.6 If Bank has reason to suspect that the requested Transaction is unauthorized or ALl 53 | am LY R | NPT
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23.2.7 If circumstances beyond the Bank's control (such as fire, flood, or computer or G \:g‘}' Felis i 5l Lap zoeenn yud Asllall Alalal) Hly il Cois aad Loyl Coyima OIS 1311 Y,
communication failure) prevent the completion of the Transaction. coled oy
23.2.8 Where the Bank suspects that the transaction or the use or the Card in the

circumstances would violate any law, regulation or directive applicable in the
State of Qatar.

The Customer’s Liability for Unauthorized Transactions:

24.1  If the Customer or Cardholder fails to notify the Bank about a stolen or lost Card in the
manner and time indicated in this Agreement, the Customer shall be liable for any
unauthorized Visa transaction on Card Account. The Customer acknowledges and
undertakes that any loss sustained by him shall be at the cost and expense of the Customer.

24.2  The Bank may unilaterally amend or change the terms and conditions of this Agreement at
any time upon publication of such amendment on the Bank’'s website. The Customer
hereby acknowledges and agrees to any such change or amendment and undertakes to
comply with any such amendements upon publication of the same on the Bank’s website.

24.3  The Bank shall have the right to cancel, withdraw or suspend fully or partly or restrict use

of the Card at any time without any notice and/or advice to the Customer or Cardholder.

The Customer or the Cardholder may request the cancellation of the Card anytime in

writing. The Customer will be released of all liability pertaining to the Card Account within

four five (45) days after the cancellation of all Cards and confirmation that there are no

Transactions or dues outstanding. Such cancelation will not affect any of the Bank's rights

or obligations arising under this Agreement prior to the said termination.

24.4

Miscellaneous

25.1  Use of the Card is subject to all applicable rules and regulations of Card schemes,

The Bank rights and remedies under this Agreement or at law shall not be deemed waived
by delaying or failing to exercise at any time.

25.2  If any provision of this Agreement shall be determined to be invalid or unenforceable under
any rule, law, or regulation of any governmental agency, the validity or enforceability of
any other provision of this Agreement shall not be affected.

25.3  These terms and conditions shall be governed by the laws of the State of Qatar and VISA
Regulations save to the extent they do not conflict with the principles and rules of the
Islamic Shari'a, as determined by the Shari'a Supervisory Board of the Bank.

In case of any conflict between the said laws and regulations, the ruling of the principles
of Islamic Shari‘a shall prevail.

The parties hereby submit to the exclusive jurisdiction of Qatari courts for resolving any
dispute arising out of or in connection with this Agreement.

25.4  This Agreement is issued in Arabic and English versions and in case of any contradiction

between the two versions the English version shall prevail.

Warranties, Liabilities and Disclaimers

26.1  The Customer understands, undertakes and warrants to the Bank that the Cardholders
shall not use the Card in order to pay for any illegal goods or material or downloads or
any other goods and services infringing intellectual property rights of any third party and/or
for illegal purpose or in any criminal activity of any nature including activities to launder
money or to finance terrorism.
The Customer warrants and represents to the Bank that the Cardholders shall not use the
Cards for trading in crypto/digital currency.
The Customer undertakes and warrants and represents to the Bank that the Customer
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and/or the Cardholder shall report any suspicious account activity to the relevant law . ) -obayit Jf}‘”’
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26.2  The Bank shall have the right to apply at its sole discretion prevention and detection A3yl

procedures and suspend the Customer’s account(s) or refuse the execution of any
Transactions if the suspects that the Account or the Card is or may be used for illegal
purposes.

The Bank shall have the right, but not the obligation, to temporary block the Card. Upon
temporarily blocking any Card the Bank shall inform the Customer via SMS and may
require any information as the Bank may deem fits.  If the Bank does not receive a

satisfactory response within a reasonable time after the SMS or any telephone call the Bank
shall have the right to permanently block immediately deactivated the Card.

26.3  The Customer agrees that the Bank shall in no way, and under no circumstances, be liable
for any damages or losses, including without limitation, direct, indirect, consequential,
special, incidental or punitive damages deemed or alleged to have resulted from or caused
by any act relating to or arising from this Agreement unless the same is a direct result of
the Bank's gross negligence or willful mission.
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27.

28.

29.

30.
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-

32.

33.

&

MASRAF AL RAYAN

26.4  The Customer agrees to release, indemnify, and hold the Bank harmless against any claim
brought against the Bank by any third party resulting from the Cardholders use of the Cards.
TRANSFER

27.1  The Bank may transfer any of its rights, or obligations under this Agreement or any part
thereof upon written notice to the Customer. Following any transfer, references to the
Bank in this Agreement shall be read as references to the transferee to the extent of the
transfer. The Customer may transfer its rights under this Agreement to Cardholders. The
Customer shall not be entitled to transfer any of its obligations under this Agreement.

27.2  The Customer waives any right of set-off it may have in respect of sums payable to the
Bank or any Merchant under this Agreement.

27.3 The Bank may use agents, contractors and advisers to enable it to fulfil its obligations
under this Agreement. The Customer hereby consents to any such use.

27.4 The Bank may disclose information about the Customer, any Cardholder and this

Agreement in relation to an actual or a proposed contract for the transfer of the Bank's
rights, liabilities and obligations under this Agreement provided that the Bank shall impose
an obligation on the recipient to keep such information confidential.

CANCELLATION OF A CARD

28.1  Cards remain the property of the Bank and the Bank may suspend or cancel any Card or
the Customer's Account at any time without prior notice upon notice to the Customer of
such suspension or cancellation.

the Bank will cancel a Card or the Customer’s Account upon receipt of a written request
from the Customer.

28.2

TERMINATING THE AGREEMENT

29.1  The Bank shall have the right to terminate this Agreement upon thirty (30) days’ prior

written notice without need for assigning any reason. The Customer hereby acknowledges

and agrees to any such termination by the Bank and waives to the extent allowed by the

applicable law any right it may have for compensation in lieu of termination.

Termination of this Agreement however caused, shall be without prejudice to any liabilities

or rights accruing for or against either party prior to the effective date termination.

Upon termination, however caused, the Bank:

29.1.1. cancel all Cards and Card Accounts; and

29.1.2. demand immediate payment or repayment of all sums payable to the Bank under
the Agreement.

29.2

SURRENDER OF CARDS ON CANCELLATION OR TERMINATION

30.1  Upon a request by the Customer to cancel a Card or Card Account or upon notice that the
Bank has cancelled a Card or Card Account, the Customer shall return to the Bank the
relevant Card(s).

If the Customer is unable to return a Card, the Bank will cancel the Card.

In cancelling a Card and its account, the Bank shall be entitled to deduct from the
Customer’s designated account any outstanding amounts in respect of the Cards.

30.2
30.3

. VARIATION OF TARIFF & CHARGES

31.1  The Bank at its discretion shall have right to vary the Tariff & Charges at any time by
publishing the same on the the Bank Website.

The Customer undertakes to comply with any variation to the Tariff & Charges and hereby
authorizes the Bank to charge the Customer’s designated account with any such amended
Tariff & Charges.

31.2

NOTICES AND DEMAND

32.1  Where the Bank gives any notice to or makes any demand to the Customer such notice or
demand shall be deemed properly served if served upon the Customer at the Customer’s
last known address.

Unless written instructions from the Customer is received by the Bank, the Customer
authorises the Bank to act upon any instructions given or purporting to be given on its
behalf by facsimile transmission communication from the Fax Number stated in Schedule
(1) of this Agreement (“Fax Instructions”).

the Bank shall be entitled, but not bound to act upon any such instruction.

The Customer hereby undertakes to keep the Bank fully indemnified against all losses,
costs, damages, claims, demands and expenses the Bank may incur or sustain resulting
directly or indirectly from the Bank acting or failing to act upon any such Fax Instruction
whether or not such Fax Instructions is made or transmitted without the Customer’s
authority. Any Fax Instructions or photocopy thereof with the Bank shall be conclusive
evidence of such Fax Instructions without need for any collaboration.

322

FORCE MAJEURE

33.1 Inthis Agreement, "“a force majeure” shall mean any cause which is outside the reasonable
control of the affected Party preventing such affect Party from performing any of its
obligations under this Agreement. Force Majeure events shall include without limitation
strikes, telecom, internet or system failures, natural disasters, war, riot, civil commotion,
compliance with any law or governmental order, rule, regulation or direction, fire, flood,
or war, armed conflict or terrorist attack, nuclear, chemical or biological contamination.

If either Party is prevented or delayed in the performance of any of its obligations under
this Agreement by a force majeure event, such Party shall immediately serve notice in
writing on the other Party specifying the nature and extent of the event giving rise to force
majeure. Such affected Party shall be released from its obligations prevented by the force
majeure event during the continuation of such event, and for such time after they cease as
is necessary for that Party, using all reasonable endeavours, to recommence its affected
operations in order for it to perform its obligations.

If either Party is prevented from performance of its obligations for a continuous period in
excess of ninety (90) days due to a force majeure event, the other Party may terminate this
Agreement forthwith on upon written notice to the other Party.

Notwithstanding any provision to the contrary in this Agreement, the affected Party shall
use all commercially reasonable endeavours to avoid or mitigate the consequences of the
force majeure event.

33.2

333
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