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ALRAYAN BANK

Corporate Business Card Terms and Conditions

This Terms and Conditions (the “"Agreement/ this Agreement”) sets out the terms and conditions on
which AlRayan Bank (“ARB") will provide the Corporate Business Card Services to the Company (the
“Customer”). Under this Agreement ARB will issue Corporate Business Credit Cards to the employees
and/or officers of the Customer, for use as a method of payment for goods/services and cash withdrawal
and on which ARB will provide account administration in connection with Corporate Business Card
transactions that they undertake. (You may visit the VISA website for more information on benefits of the
card and its related terms and conditions).

Without prejudice to any rights that ARB may have, the Customer will forthwith notify ARB of any change
inits circumstances which may affect its condition or status or ability to perform its obligations under the
Agreement.

1. CARD ISSUE AND RENEWAL
1.1. ARB will issue Credit Cards (the “the Card / Card”) with a Personal Identification Number (PIN)
and renew and replace them to persons designated in writing by the Customer (herein after
shall be referred to as the “Cardholder” and collectively “Cardholders"). Customer agrees to the
following:

1.1.1. Each proposed Cardholder being a full time employee or officer of the Customer who has
signed a Card application form;

1.1.2. Abide by this Agreement and by the Corporate Business Cardholder Agreement and
Condition of Use.

1.1.3. Monitor the implementation of this Agreement and the Corporate Business Cardholder
Agreement and Condition of Use; and that the Cardholders are using the Card for the
purposes authorized by theCustomer.

1.1.4. Compliance with ARB's account opening procedures from time to time.

1.2. The Customer shall ensure that each Cardholder signs the respective Card and that each
Cardholder has received and accepts the related Corporate Business Cardholder Agreement and
Condition of Use as they may be varied or supplemented by ARB from time to time.

1.3. ARB shall be under no responsibility to the Customer to:

1.3.1. Ensure that a Cardholder duly complies with this Agreement and to the Corporate
Business Cardholder Agreement and Condition of Use or any variation of or supplement
to them;

1.3.2. Take any legal action or proceedings against a Cardholder;
1.3.3. Ensure that a Card is used for the purposes authorized by the Customer
1.3.4. Review, monitor or investigate the use of a Card.

1.4. Allreferences in the Agreement to a Card or its use shall also refer to the relevant Card Account
or the use of the account details. Unless the context otherwise requires, in this Agreement
reference to singular shall include the plural and vice versa, and reference to any gender shall
include all genders.

2. ACCOUNTING AND BILLING
2.1. ARB will open a Card Account for each Cardholder with a credit limit (the “Credit Limit") which
will be agreed from time to time in writing by ARB and the Customer.

2.2. The total balances outstanding for all Card Accounts shall not exceed either the aggregate sum
of all approved Credit Limits for all Card Accounts (the “Total Cardholder Account Limit") or the
Customer Limit, whichever is the lower.

2.3. ARBis authorised to debit to the relevant Card Account with the value of all transactions and
cash advances made by use of the Card under the VISA payment system whether or not
authorised by a Cardholder or Customer including but not limited to all transactions and cash
advances for which a supplier or bank does not require express authorisation from ARB and any
transactions and cash advances which may exceed the Credit Limit of the relevant Card Account
and/or the Total Cardholder Account Limit and/or the Customer Limit.

2.4, When ARB asked to authorise a transaction or cash advance, ARB will take into account any
other transactions or cash advances already debited to the relevant or any other Card Account
opened under the Agreement or for which authorisation has been given, whether that
transaction has been completed or not. This may lead to the transaction or cash advance being
declined. ARB may refuse to authorise use of a Card if it considers that the Card or the Card
Account has been or is likely to be misused. As part of the decision making process and in an
effort to minimize the misuse of cards, ARB may refer an authorisation request back to the
supplier for further information. This may result in the Cardholder being asked to produce
further means of identification. This may also be done on a random basis for fraud prevention
purposes.

2.5. For Any transaction in a currency other than QAR, the cardholder authorizes ARB to exchange
QAR to the transaction currency in accordance with the exchange and markup rates announced
by ARB.

2.6. A payment made by use of a Card cannot be stopped. If a retailer or supplier agrees to make a
refund ARB will credit the relevant Card Account only upon receipt of a written instruction in a
form acceptable to ARB from the retailer or supplier. ARB cannot be held responsible for any
delay in the receipt of such instructions.

2.7. ARB shall have no liability if any retailer, supplier, cash machine, terminal or bank refuses to or
cannot accept a Card for any reason or for the way in which such refusal is communicated.

2.8. Any expenses, fees, including any annual Card fee and charges payable under the Agreement
will be debited to the relevant Card Account and will be set out in a monthly statement (a
“Statement”) which will be sent via ARB's channels of communication to the Customer’s last
known address by post or by email. The Customer must notify ARB immediately of any change
in its contact details.

2.9. The agreed total balance payable, as shown on the statement, shall be paid by the Customer
within the stated time specified in this Agreement or as stated in the Corporate Business
Cardholder Agreement and Condition of Use or by such other number of days as may be agreed
in writing between ARB and the Customer (the “Monthly Payment Date.’)
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3. LIABILITY FOR TRANSACTIONS
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3.4, ARB may require the Customer to co-operate with itself and the police in ARB's efforts to plaai will hgytig ayylaill LJI_u_cJJIg alapivl & dliny Sloladdlail

recover any Card. ARB may also disclose to third parties any information about the Customer,
any Cardholder and any Card Account if it thinks it will help to avoid or recover loss.

4. PAYMENT & REIMBURSEMENT
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4.1. In relation to each Card Account any payment will be appropriated by ARB in payment of such alauwlig gaall -€
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4.2, The amount of all transactions conducted on the Card will be debited to the Card account. Ul elis Laylitg

4.3. All actual expenses either during authorization or settlement including communication
expenses (i.e. telephone, or any means of communication.) will be debited to the Card account.

4.4, All charges and fees levied by ARB for the use of the Card shall be debited to the Card account.
4.5, Alltransactions initiated by the Card or Card number will be considered due from the Cardholder
and will be debited to the Card account. Any dispute or claims regarding any transaction will be

dealt with separately according to VISA international Operating Regulations. ARB will not
reimburse any of the amounts debited unless and until the claim is investigated and resolved.
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4.6. MRA reserves the right to debit or freeze any of the Cardholder’s accounts with ARB at any time
to recover all amounts due from the Cardholder without prior notice or advice.

4.7. If the Cardholder pays the full outstanding balance on or before the due date, no International
Murabaha shall take place.

4.8. Should the Cardholder settle only the minimum of the total amount due on or before due date,
ARB shall, on the basis of a prior understanding, exchange with the Cardholder an offer and
acceptance notice in writing or SMS (via Mobile) to sell certain commodities owned by ARB to
the Cardholder for the remaining balance of the total amount due by one installment for one
month starting as of the due date and settle the Card dues from the proceeds of selling the said
commodities on behalf of the Cardholder if the Cardholder does not wish to sell the commodities
himself or by delegating a party other than ARB.

4.9, International Murabaha transaction will appear in the next statement of the Card, and the same
will be regarded as accepted by the Cardholder incase such action is not objected by the
Cardholder within 20 days from the date of the statement.
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4.12. Cash Advance charges will be levied on cash withdrawals at a rate to be determined by ARB
from time to time.

£4.13. Where payment is made by cheque the Customer may not be able to use the Card until the
cheque be cleared.

4.1

=

.If the Customer fails to make the payment of the payable installments he should prove its
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4.15. The Customer shall fully reimburse ARB in respect of all costs, charges, liabilities, damages and
expenses (including but not limited to legal costs) which it may incur or suffer in taking action to
enforce the Agreement and/or seek payments by the Customer of its liabilities.

5. CHARGES
5.1. The Customer will pay ARB charges, and on such basis as is agreed between the ARB and the
Customer from time to time or as published annually by ARB on the Corporate Business Cards
Tariff schedule.
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6. DISPUTED TRANSACTIONS
6.1. The Customer must continue to pay ARB any money outstanding under the Agreement without
any deduction, set-off or withholding and the Customer shall remain liable under Clause 3 and
otherwise liable even if the Customer or a Cardholder is in dispute or has a claim against a
retailer, supplier or bank over a transaction or a cash advance made by use of a Card.

6.2. The Customer or Cardholder shall notify ARB in writing of any transactions or cash advances
which the Customer or Cardholder disputes within 30 days of the date of the Statement
showing the transaction or cash advance. ARB will take such steps as are available under the
VISA payment system to resolve the dispute. If taking such steps does not resolve the dispute
it will be a matter between the Customer and/or Cardholder and the retailer, supplier or bank.
This Clause will continue to apply after any termination of this Agreement, however caused.

7. LIABILITY
ARB shall not be liable to the Customer for any consequential, special, secondary or indirect loss,
injury or damage or any loss of, or damage to, goodwill, opportunity, profits or anticipated savings
(however caused).

8. TRANSFER
8.1. ARB may transfer any of its rights, liabilities or obligations under this Agreement or any part of
it and the Customer shall release ARB from all such liabilities and obligations in the event of any
such transfer. Following any transfer, references to ARB in this Agreement shall read as
references to the transferee to the extent of the transfer.

8.2. The Customer waives any right of set-off it may have in respect of sums payable under this
Agreement.

8.3. ARB may use agents, contractors and advisers to enable it to fulfil its obligations under this
Agreement.

8.4. ARB may disclose information about the Customer, any Cardholder and this Agreement in
relation to an actual or a proposed contract for the transfer of ARB's rights, liabilities and
obligations under this Agreement provided that ARB shall impose an obligation on the recipient
to keep such information confidential.

9. YOUR INFORMATION
The Customer irrevocably agrees that ARB may at its discretion and for any purpose (including for the
purpose of fraud prevention, audit, the provision of services by any third party, debt collection, or if
required by any competent government or regulatory body) share any information, details or data
relating to the Customer or the Cardholder's transactions with any member or associate member of
the ARB Group.

The Customer irrevocably agrees that ARB may transfer or subcontract the provision of any part, of
the services provided to the Customer and Cardholder to any third party including to another member
of the ARB Group whether or not that third party operates in another jurisdiction or territory. ARB
shall remain liable to the Customer for any recoverable loss or damage incurred or suffered by the
Customer as a result of the negligence, breach or default, of any such third party, and will require that
any such third party to maintain the confidentiality of any such information to the same extent as
ARB.

10. CANCELLATION OF A CARD
10.1. Cards remain the property of ARB and ARB may suspend or cancel a Card or Card Account at
any time without prior notice but shall inform the Customer of such suspension or cancellation
as soon as practicable.

10.2. ARB will cancel a Card or Card Account upon receipt of a written request of the Customer.

11. TERMINATING THE AGREEMENT
11.1. Without prejudice to ARB's rights Indicated in the Corporate Business Cardholder Agreement
and Condition of Use, either party may terminate this Agreement by giving at least 30 days’
written notice to the other party. Termination of this Agreement however caused, shall be
without prejudice to any claims or rights of action of either party accrued prior to termination.

11.2. Upon termination, however caused, ARB:

11.2.1. will take its usual procedures to cancel all Cards and Card Accounts and terminate all
Card Agreements; and

11.2.2. may make demand or demands for immediate repayment of all sums outstanding on all
Card Accounts and otherwise under the Agreement, whether incurred before or after
termination.

11.3. After termination, however caused, the provisions of the Agreement shall continue to apply in
relation to all sums due from either party to the other until they have been paid in full.

12.SURRENDER OF CARDS ON CANCELLATION OR TERMINATION

12.1. Upon a request by the Customer to cancel a Card or Card Account under Clause 10.2 or on notice
that ARB has cancelled a Card or Card Account under Clause 10.1 or otherwise on termination
of theAgreement, however caused, the Customer shall return to ARB the relevant Card(s) .

12.2.1f the Customer is unable to return a Card, ARB will take its usual procedures to recover
possession of it at the time of its attempted use but shall not be under any obligation to take
any special procedures to recover possession, unless a specific arrangement has been agreed in
writing between ARB and the Customer.

12.

w

.In cancelling a Card and its account, whether under Clause 10.1 or 10.2, or otherwise on
termination of the Agreement, however caused, ARB will take its usual procedures to cancel use
of the Card (whether or not returned to ARB) and its account details but if transactions or cash
advances are made by use of a Card or of its account details after cancellation, the Agreement
shall continue to apply in relation to that Card and its account until receipt of the Card, or of all
sums outstanding in respect of the Cards, by ARB, whichever is the later.

13.VARIATION
13.1. ARB may at its discretion vary the Annual Card Fee with effect from any anniversary of the
Agreement by giving at least 30 days' notice in writing to the Customer. Any variation will apply
to each Card on its issue or any anniversary of its issue after such variation.

13.2. ARB may at its discretion vary the Corporate Business Card profit rate, the cash advance fee and
any other fees by giving at least 30 days' notice to the Customer in writing.

13.3.ARB at its discretion, may from time to time amend, vary or supplement the terms of the
Agreement upon giving at least 30 days' notice in writing to the Customer and such amendment,
variation or supplement shall take effect on the date stated in the notice.

13.4. The Customer shall inform every Cardholder of the Corporate Business Cardholder Agreement
and Condition of Use and any amendments introduced to the same.
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14. GENERAL PROVISIONS
14.1. The failure of ARB to exercise or enforce any right conferred upon it by the Agreement shall not
be deemed to be a waiver of any such right or operate so as to bar the exercise or enforcement
of it any time or times after the failure.

14.2. If any provision of the Agreement is or proves to be or becomes illegal, invalid or unenforceable,
in whole or in part, under any enactment or rule of law, such provision or part shall to that extent
be deemed deleted from the Agreement and the legality, validity and enforceability of the
remaining provisions of the Agreement shall not be anyway affected.

15.NOTICES AND DEMAND
15.1. Where ARB gives any notice to or makes any demand on the Customer such notice or demand
shall be deemed properly served if served upon the Customer at the Customer’s last known
address.

15.

N

. Unless written instructions from the Customer are received to the contrary and notwithstanding
any other agreement between the Customer and ARB, the Customer authorises ARB to act
upon its instructions given or purporting to be given on its behalf by facsimile transmission
communication (“Faxed Instructions”). ARB shall be entitled but not bound to act upon any such
instruction. The Customer hereby undertakes to keep ARB fully and effectually indemnified
against all losses, costs, damages, claims, demands and expenses which ARB or the Customer
may incur or sustain through ARB acting or failing to act upon any such Faxed Instruction
whether or not such Faxed Instruction is made or transmitted without the Customer's authority
or, such losses and other matters mentioned above arise directly or indirectly from any
operational failure or fault or any error howsoever occurring in the course of the transmission of
the Faxed Instruction whether relating to equipment belonging to the Customer, ARB, or any
other third party. Any Faxed Instruction or photocopy thereof shall be conclusive evidence of
such Faxed Instruction and the authority and indemnity given by the Customer to ARB in this
clause shall not be prejudiced by any confirmation or other communication relating to such
Faxed Instruction or by the absence thereof.

16.GOVERNING LAW
These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save to the
extent they do not conflict with the principles and rules of the Islamic Shari'a, as determined by the
Sharia Supervisory Board of the Bank. In case of any conflict between the said laws and regulations,
the ruling of the principles of Islamic Shari‘a shall prevail. The parties hereby submit to the exclusive
jurisdiction of Qatari courts for any proceedings or dispute arising out of or in connection with this
Agreement.

17.FORCE MAJEURE
17.1.In this Agreement, “force majeure” shall mean any cause preventing either Party from
performing any or all of its obligations which arises from or is attributable to acts, events,
omissions or accidents beyond the reasonable control of the Party so prevented including
without limitation strikes, natural disasters, war, riot, civil commotion, compliance with any law
or governmental order, rule, regulation or direction, fire, flood, or war, armed conflict or terrorist
attack, nuclear, chemical or biological contamination.

17.

N

. If either Party is prevented or delayed in the performance of any of its obligations under this
Agreement by force majeure, that Party shall forthwith serve notice in writing on the other Party
specifying the nature and extent of the circumstances giving rise to force majeure, and shall,
subject to service of such notice and to clause (17.4) below, have no liability in respect of the
performance of such of its obligations as are prevented by the force majeure events during the
continuation of such events, and for such time after they cease as is necessary for that Party,
using all reasonable endeavours, to recommence its affected operations in order for it to
perform its obligations.

17.

w

. If either Party is prevented from performance of its obligations for a continuous period in excess
of 3 (three) months due to a force majeure event, the other Party may terminate this Agreement
forthwith on service of written notice upon the Party so prevented, in which case neither Party
shall have any liability to the other except that rights and liabilities which accrued prior to such
termination shall continue to subsist.

17.4. The Party claiming to be prevented or delayed in the performance of any of its obligations under
this Agreement by reason of force majeure shall use reasonable endeavours to bring the force
majeure event to a close or to find a solution by which the Agreement may be performed despite
the continuance of the force majeure event.

Signature
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