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TERMS AND CONDITIONS plaaillg hgpil

INTRODUCTION

This Terms & Conditions (the “Agreement”) sets out the terms on which AlRayan Bank (as
defined below), provide to the Customer (as defined below) the Services provided under
ARB Corporate Internet Banking Services.

This is a legally binding contract between the Customer & the Bank establishing the
terms & conditions under which ARB Corporate Internet Banking Channel may be used.
First use of ARB Corporate Internet Banking Channel implies that the Customer has fully
read, understood & accepted these Terms & Conditions.

This Terms & Conditions (“Terms & Conditions”) shall be read & understood in conjunction
with AlRayan Bank's:

1. Banking Services Terms & Conditions

Corporate & Business Card Terms & Conditions
Salary Card Agreement

Wages Protection System Terms & Conditions
AlRayan Bank’s policies & procedure related to IPO
Prepaid Card Agreement

AlRayan Bank Terms & Conditions for use of the cheque book

© N O v & w N

Corporate Prepaid Card Terms and Conditions

And shall be also read & understood in conjunction with the terms & conditions for any
specific service requested by the Customer before using any of the services provided
under ARB Corporate Internet Banking Channel. If any particular business relationship
between the Customer & Bank is governed by a separate agreement or specific terms
& conditions, that agreement or those specific terms & conditions shall prevail over this
Terms & Conditions to the extent that the provisions of that agreement or those specific
terms & conditions (as the case may be) conflict with this Terms & Conditions.

NOW, THEREFORE, THIS AGREEMENT WITNESSES AS FOLLOWS:

1. DEFINITIONS

1.1 Where the context so permits, the following expressions mean:
Agreement: This including its schedulent as modified in writing from time to
time, and any supplementary terms for the provision of the Services appearing
on Corporate Internet Banking Services or otherwise made available to you from
time to time, the Security Procedures and any further instructions or explanation
appearing in the help text functionality of an Online Channel from time to time
on an Online Channel.

Bank (also we, us, our): Means AlRayan Bank.

Customer (also you, your, yours): The customer named in the section of this
Agreement entitled Customer Details. Associate Company (ies) (a): The associate
companies of the Customer named in a Associate Company (ies) agreement or
as set out in the section of the Agreement entitled ‘Associate Company(ies)".

Customer Instruction: Any advice, request, instruction or communication which
is received by the Bank from the Customer or from any person authorized by the
Customer.

Services: Means the internet corporate banking services and the related
services or ancillary services provided by AlRayan Bank through the internet
which we may authorize you to access and use from time to time in accordance
with the relevant schedule and the other terms of this Agreement.

Institution: (@) Any member of the AlRayan Bank (other than the Bank) and (b)
any third party financial institution which the Customer has notified to the Bank
should be treated as an Institution for the purposes of this Agreement.

Materials: Any content, tools or other materials made available to you via
Corporate Internet Banking Services (where applicable).

Security Procedures: The facilities and procedures used to control the operation
the Corporate Internet Banking Services and the Services, and other directions
for the secure use of the Corporate Internet Banking Services and the Services
from time to time, issued or made available by us and/or on request or as set out
in this Agreement.

Terms and Conditions: The terms and conditions set out in this Agreement.

User(s) - Any of your employees or agents whom from time to time are appointed
to use the Corporate Internet Banking Services and the Services pursuant to this
Agreement (and as further described in the relevant schedule).

1.2 In this Agreement, references to the singular include the plural and vice versa
and clause headings are included for convenience only and do not affect its
interpretation.

2. SERVICES

2.1 Subject to you complying with the instructions and procedures set out in this
Agreement we will use reasonable efforts to make the Services available on the
terms of this Agreement to you via your Users. Such Services will be subject to
any notifications of any restrictions received by us relating to any such Users
from time to time.
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5.

ALRAYAN BANK

2.2 You shall communicate with us via your Users. You shall ensure that your
Users are using the Corporate Internet Banking Services and the Services in
accordance with all terms of this Agreement and agree to be bound by and
observe the terms of this Agreement.

2.3 From time to time, we may make enhancements, improvements and upgrades
to the Services, which shall be governed by the provisions of this Agreement.

2.4 From time to time we may make available to you new services. If you wish to
receive those new services you must accept any applicable terms which we
will supply to you and which will form a part of this Agreement. Your (or any of
your employees “representatives” or “Users”) access to or use of any such new
services shall be deemed to constitute your acceptance of any such terms.

CUSTOMER INSTRUCTIONS

3.1 We may treat all apparently valid Customer Instructions received by the bank
as instructions properly authorised by you, even if they conflict with the terms
of any other instructions or mandates given by you at any time concerning your
accounts or affairs. We shall be under no obligation to check the authenticity of
Customer Instructions or the authority of the person or persons giving them.

3.2 Where we have reason to believe that a Customer Instruction purporting to
come from you has not been properly authorised by you or that any other breach
of security has occurred in relation to your use of the Services, we reserve the
right not to act, or to delay acting upon the Customer Instruction and, in that
event, we will inform you as soon as is reasonably possible.

3.3 Youareresponsible for the accuracy and completeness of Customer Instructions
(including the appropriate application of the Security Procedures) and for
ensuring that they will achieve your intended purpose.

3.4 You are responsible for ensuring that Customer Instructions are transmitted
correctly. Without prejudice to this obligation, we will use reasonable efforts to
dispatch an acknowledgement within a reasonable period of receipt by us of a
Customer Instruction.

3.5 In the event that you request us to cancel or modify any Customer Instruction
for whatever reason, we will make all reasonable efforts to comply with
your request. However, we are not liable for any failure to cancel or modify
the Customer Instruction if such a request is received at a time or under
circumstances that render us unable to comply with your request.

3.6 Weare entitled to debit your accounts, wherever they are situated and whenever
they are opened, with any amounts that we have paid or incurred in accordance
with a Customer Instruction.

3.7 As part of certain of the Services you may issue Instruction requesting us to
forward certain information to third parties on your behalf. If we agree to act on
such request, we will use reasonable efforts to forward any such information to
the recipient and address specified in the relevant Customer Instruction within
reasonable time of receipt of such Customer Instruction. You must ensure
information you ask us to forward is complete, accurate and will not give rise
to any claim against us (including without limitation any claim in defamation, in
relation to privacy or data protection or for infringement of any other third party
rights).

DEALINGS WITH INSTITUTIONS

4.1 You appoint us as your agent on your behalf to request any Institution to supply
any of the Online Channel with information about you and your accounts
and to use the Services to instruct an Institution to give effect to a Customer
Instruction.

4.2 We may appoint an agent or third party to provide some or all of the Services
under this Agreement. Other than in relation to an Institution selected by you,
where we use an agent or any third party in performance of any Service, we shall
use reasonable care in any such selection. In any event neither we nor any other
member of the AlRayan Bank shall be liable for any loss including loss or profit,
damage, delay or failure to perform occasioned by the acts or omissions of any
such third party or agent whether selected by us or you.

CONFIDENTIALITY

5.1 We may need to share, store or transmit information about you, your Users or
accounts within the AlRayan Bank or with any Institution or agent or third party
used by us. Subject to Clause 11.2, any such sharing, storage or transmission
of such information will be done on a confidential basis and we will endeavor
to maintain the strict confidentiality of information within the AlRayan Bank
unless:

a) otherwise required or permitted by any applicable law, regulation or request
of any public or regulatory authority; or

b

where disclosure is required for the purposes of preventing crime, or

c) we deem disclosure necessary to give effect to a Customer Instruction.
In addition, in any situation where the Customer provides confidential
information to any member of the AlRayan Bank on a restricted basis (e.g.
price-sensitive information), that AIRayan Bank member has procedures to
ensure such restrictions are observed. Nothing in this Clause 5.1 shall apply
when the Bank discloses confidential information to a third party as a result

of the Bank exercising its rights pursuant to Clause 11.2.
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6.

7.

8.

9.

ALRAYAN BANK

5.2 You must keep confidential all information about the Services contained in this
Agreement and all information concerning your access to and use of the Services.
You may only disclose such information to your Users or other employees or
agents and then only to the extent strictly necessary for the proper use of the
Services.

5.3 All parties agree to comply with all applicable data protection and other laws to
the same or similar purpose in all relevant jurisdictions. The use of information
which relates to individuals in relation to each Service may be further described
in the relevant schedules to this Agreement. You hereby authorise us to process
any such information in the manner described in this Agreement. Where
appropriate, you will ensure that your Users and other relevant individuals
consent to such processing.

SECURITY PROVISIONS

6.1 You agree to comply with the Security Procedures and any other reasonable
instructions we may issue to you regarding the Services security. You agree
it is your responsibility to set-up, maintain and regularly review security
arrangements concerning your access to and use of each of the Services and
information stored on your computing and communications systems.

6.2 You confirm that you have assessed the security arrangements set out in
this Agreement, and have determined that they are adequate to protect your
interests.

6.3 You must notify us as soon as reasonably possible upon becoming aware of any
actual or attempted unauthorised access to the Services or any unauthorised
transaction or attempt to execute an unauthorised transaction pursuant to this
Agreement.

6.4 You must ensure that neither you, your Users nor your employees do anything
during or after the term of this Agreement which may result in the security of
the Services, or the systems or security of any other AlRayan Bank customers,
being compromised.

LIMITED WARRANTIES

7.1 We will use all reasonable efforts to ensure that the Services will perform in
substantial conformity to the description in this Agreement. To the extent
permitted by law, this is the only performance warranty made by the Bank in
respect of the Services. We shall have no liability for breach of any implied term
including, without limitation, those as to satisfactory quality, merchantability or
fitness for any particular purpose of the Services.

7.2 We warrant that your use in accordance with this Agreement of the Software or
Materials will not infringe the intellectual property rights of any third party.

7.3 We will ensure that the information supplied to you through the Services
reflects the information in our computer systems or information received from
a third party, including an Institution. We do not warrant that the information
is accurate, sufficient or error-free, nor that the information on our computer
system is current and up-to-date at the accessed time.

7.4 In the case of a breach of the warranty in Clause 7.1 above, we will take all
reasonable steps to correct the defective software and/or retransmit or
reprocess any Customer Instruction, at no additional cost to you.

SOFTWARE AND MATERIALS

8.1 Subject to Clause 8.2, we grant you a non-exclusive, non-transferable license
to use the Software and the Materials in conjunction with the Services for
the intended business purpose contemplated by this Agreement. Title to and
all rights in the Software and the Materials belong to us or our licensors and,
except for the specific rights granted to you by this Agreement, you will acquire
no rights whatsoever in relation thereto.

8.2 Your use of certain of the Software and Materials may be subject to additional
restrictions. These will be notified to you upon the supply of the Software or
Materials or otherwise from time to time. You shall be deemed to have accepted
any such additional terms upon any User using any such Software or Materials.

8.3 You undertake not to alter, reverse engineer, copy (other than to the extent
necessary for the permitted use), publish or impart to any third party any
Software or Materials.

OUR LIABILITY TO YOU

9.1 Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other member of the
AlRayan Bank shall only be liable for any loss, damage or delay which you suffer
or incur as a direct result of the Bank's or the other AIRayan Bank Member's
gross negligence or willful misconduct and shall not be liable for any other loss
or damage of any kind.

9.2 Neither the Bank nor any other member of the AlRayan Bank shall in any
event be liable to you for any loss of business or profits or data, or indirect,
consequential or special loss or damage arising out 3 of your use of the Services,
whether or not the Bank or that other member of the AlRayan Bank has been
advised of the possibility of such loss or damage and whether or not arising out
of negligence, breach of this Agreement or otherwise.

9.3 Neither the Bank nor any other member of the AIRayan Bank purports to exclude
or limit liability in relation to fraud, personal injury or death.
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9.4 The Bank shall only liable for the basic amount lost to the extent that a

9.5

successful claim against the Bank (such as direct loss caused by the gross
negligence or wilful misconduct only) for all or part of the principal amount due
under the instructions of the client.

You will indemnify and hold the Bank and any member of the Bank harmless
from all losses and liabilities incurred by the Bank or any member of the Bank as
aresult of:

9.5.1
9.5.2

any breach by you or your obligations under this Agreement; or

the Bank or any member of the AlRayan Bank acting on any
Customer Instruction or other communication or notice pursuant to
this Agreement or sent via any of the Services, whether or not such
Customer Instruction, communication or notice was:

a) authorised by you or

b) in an agreed form

10. TERMINATION
10.1 Either party may terminate this Agreement in whole or in relation to any

Services:
10.1.1 On not less than 30 days’ written notice to the other party; or

10.1.2 With immediate effect by written notice to the other if the other party
(a) commits a material breach of this Agreement (or, if termination is
in relation to any particular service, commits in relation to that service
a material breach of the terms applicable to that service) which is not
remedied within 14 days of a written notice requiring remedy; or (b)
becomes insolvent under the laws of any applicable jurisdiction.

10.2 Upon termination for any reason of any part of this Agreement for which

Software or Materials were supplied, any such Software or Materials license
terminates.

10.3 Termination will not affect the rights and remedies of either party accrued to the

date of termination nor will it affect any provision of this Agreement (including,
without limitation, Clauses 5, 6, 9, 11.2 and 12) which is intended to apply after
termination.

10.4 From time to time we may suspend some or all of the Services for routine, non-

routine or emergency maintenance or for any other reason where we reasonably
consider it necessary to do so. In the event of such a suspension, we will where
reasonably practicable use reasonable efforts to provide you with a reasonable
period of notice prior to the suspension.

11. FORCE MAJEURE AND OTHER RIGHTS
11.1 Neither we nor any member of AlRayan Bank will be liable for any loss (including

loss of profit), damage, delay or failure in performing any of its duties relating
to this Agreement caused in whole or in part by the action of any government
or governmental agency, natural occurrence, law or regulation (or any change in
the interpretation thereof), injunction, currency restriction, sanction, exchange
control, industrial action (whether involving our staff or not), war, terrorist
action, equipment failure, or interruption to power supplies or anything else
beyond our reasonable control. We will attempt to notify you as soon as is
reasonably practicable of the existence of such circumstances.

11.2 The Bank and its members are required to act in accordance with the laws and
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regulations operating in various jurisdictions which relate to the prevention of
money laundering, terrorist financing and the provision of financial and other
services to any persons or entities which may be subject to sanctions. The Bank
may take, and may instruct its members to take, any action which it, in its sole
and absolute discretion, considers appropriate to act in accordance all such laws
and regulations. Such action may include but is not limited to: the interception
and investigation of any payment messages and other information or Customer
Instructions sent to or by the Customer or on its behalf via the Bank's systems
or via Services or via Bank's member; and the Bank has the right to make further
enquiries as to whether a name which might refer to a sanctioned person or
entity actually refers to that person or entity. Not with standing any provision of
this Agreement, neither the Bank nor its member will be liable for loss whether
direct, consequential or loss of profit or data) or damage suffered by any party
arising out of:

11.2.1 Any delay or failure by the Bank or any of its any members in performing
any of its duties under this Agreement or other obligations caused in
whole or in part by any steps which the Bank, in its sole and absolute
discretion, considers appropriate to act in accordance with all such laws
and regulations: or

11.2.2 The exercise of any of the Bank’s rights under this clause. In certain
circumstances, the action which the Bank may take may prevent or
cause adelay in the processing of certain information. Therefore, neither
the Bank nor any of its members warrants that any and Customer
Instructions which are the subject of any action taken pursuant to this
clause is accurate, current or up-to-date at the time it is accessed,
whilst such action is being taken. Subject to the overriding requirements
of any applicable laws and regulations, the Bank will endeavor to notify
the Customer of the existence of such circumstances as soon as is
reasonably practicable.
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12. MISCELLANEOUS aldyain -
121 This Agreement forms the entire agreement between the parties concerning 1240wl qail dtienll walhill ¢ alaill Loao, 1A diié alaill oy a -7
the supply and use of the Services. supersedes any pre-existing agreements, Eu_ml}nggjﬂfil culg a.mLuJJJuQLLuLLJ;J_I‘ cﬂl - LJJ.ICI_LCILCIJ.IJ| n':\:ag loaall
communications, representations and discussions between you and us P ‘ <,
relating to the Services, which are hereby terminated. Neither party will have Lgil jief Sillg Aloaally §-lei Laia Liug pSiy ddilw alundling wlageig
a right of action against the other arising from any previous communication, cllaLail Lo gall graghll go sl gg-ay ¢ .adlaillod & wagoy ¢giil 1.6
representation and discus respect of the Services, except in the case of Loya adl i alidlio gi ul:_g_w gl tJ.u_LLIU.D ayl Gl |J|.LI_LL||J_3_IJ| wyphillan
fraud. Any other agreements between us and you, terms of business and/or gy gi Liiug A4y @ 16lail ail Juibug yirelladla e L| aloaall g leil
mandaffs relating to the conduct of your accounts or our provision of related
services shall remain unaffected, save that if any conflict between such ;J'D ulﬁj_lu’nn M&mﬂﬁgmm’mlg’nﬁa&du :fgjgl gl
terms and the terms of this Agreement arises, this Agreement shall prevail in g JH RS U9 gl all A plii g-lg dyluw J-Af cagw
so far as the conflict relates to the subject matter of this Agreement. i Lollh aalaigll 03 gy Joleill pija llall0d & (0 &8laill 03 & hgyiig
adlaill oa a - g-loi) yh)Leill
12.2  Any notice to be given under this Agreement must be communicated by post €9-090 w)
or facsimile to the address most recently notified by the receiving party, Proof gl 2yl l_q_ub U_c allwyl ey dalaill od a1 2gny anjadi p.UJLv_LuI 6I r-r
of posting or transmission of any notice to the Customer shall be deemed to e aliil 5| alinll u;UJg_n Jué o q_|J|_b3_|]| pii glg-ic ¢l ‘_,jl Slall
be proof of receipt of the notice by the Customer at the time when the notice i - . . i 1ol jls
would in the ordinary course be delivered or transmitted. e ﬂl ha b LG S| ‘SI Jll
L]I_u.ul gl pULwldplicdl cagphll 4 u_ug.n.l [alii} 5;\JI adgll a J-nell
12.3  If we agree that you may communicate with us or we agree to communicate Jle iyl
with you (or any third party) via e-mail, the internet, or any other method . . P
(other than via the relevant Services), you acknowledge the risks that any gl) phen Jnlgii gl e gai Liddlg gl Lien Jnigill dilho] e Lidail 13 #-1T
such communications may be intercepted, monitored, amended or otherwise (GJ.D.II ald alnaall call ) LSJJI u_a.ub aj gl Hgrialdlapllijrc (nellgn
interfered with by third parties. f\I\Ie are not responsible or liable to you or g| La_mp g| adlnillellign |_.| Aei1d lsuu_bbmum_ﬂm [ qilc (o
any third party in the event of any such occurrence in relation to any i Jlgiwn | nall I: i |
communication between us and you (or which appears to have been made wl__gjl'n gLIL,rIJ I_mﬁ_::ﬂi ﬂd_mlzjl_n UJ;_B g LJIJ:E:‘JS Ig Lg.l:z
on your behalf), or any communication you ask us to enter into with any third J ) Gl gl g0 gg_ﬂg ‘—"C' nellolaiglpsa
party. LLnIg.lJ.b.lLJLnJI@IQI(picmbmmeleJmmlgu@ﬂlgl)pﬁmgLuu
| alala i
12.4  You agree to pay our fees and other tariffs (where applicable) for providing . sellgn W 021y
the Services as we advise you from time to time, and we are entitled to debit (clnidll aic) spailll wayjlnnllg pg oyl Lil Ig_2aai UI < Jg-dalgi p_ul €-1T
your accounts wherever they are situated and wherever they are opened, pnall Lil Gayg Jal I <Ldg o ellay p 9hai Lodic alnaill jagh ildn
with the amount of any such fees and/or tariffs. We may vary our fees and/ Lol pnall i g: id 0 Lo ila Lol p4aililwn
or tariffs and the frequency and dates of payment on giving you not less than EI_JU G_Dﬁj ) U’E:gﬁ-'uvalg_l_:lu—f P_'E mﬁjﬁgl Pg_quJ:J_ILI u_nub_JDI
30 days' notice. %
ays notice U_D|JJJ|_DQ.H‘U u_ca_lmd_mﬂljl_v_u.lld_ld_u.lp U|_l a1l algig
12,5 Each party shall take all reasonable precautions to ensure that . e .
communications through the Services are not affected by computer viruses, nc L‘”'—‘?”J"' ol ylonl algaeall Ef'—bl-'-D”'g J‘-‘-—!"-'Jll f‘ul L“Jhdi‘ e o-Ir
Trojan Horse programs (such as key loggers) and other harmful U0 Lajég dalgrbh glno g nlyg pigunall dlwgpa dh g jlif g1 Gloaall
Glnall aliganll gl ooolpll
12.6  Each of the terms of this Agreement (including for the avoidance of doubt the o - gl a-nl
exclusions of liability in Clause 9) is severable from the others and if one or U0 alelifi wll ¢l b gga el Jo iiyg) aélaill od a hgpth o byt Ja 1-I7
rbneO;?fgzttehdem :s\;c\)mrr:\e/s void, illegal or unenforceable, the remainder will not Ui 2l .hl Ly gyt Il o oj¢ (¢ J_nain (4 p_a) daLall 0 ulg |
' g-oJau sbipgroddl glasalipeg igild g eg Lhl hgpnll eLlign
12.7  The rights of the Bank under this Agreement (a) may be exercised as often .aalaifl hgph -6l Alai & ang digildg dpniln e Jlaaill
as necessary, (b) are cumulative and not exclusive of its rights under any
applicable law and (c) may be waived only in writing and specifically. Any oAl () el pi Lals lpiwjlan 4o () didlaill 0d & wagas el il §g-as v-Ir
delay in the exercise or non-exercise of any such right is not a waiver of that Lpic JjLiill (a0 () au Jg-nen (gild 5| (lagnyadgdn e dyna doulg
right. U.n@.lJ dujlnoparc gld_u.llu_llau_nmu 6| .)aang ug_l_ﬁ.ndb_uub_u.a
12.8 Yqu may not a;sign any right or benefit under any provision of this Agreement gg-dallclligo ‘Sl - o jLii iy ol g aall L
without our prior written consent. adlaill oaa Pb_—,i ) |—.l.| wagny Liljn gl Ggin CI__l_| O-¢ JjLill pal Gy U A-IT
12.9  We may make modifications to this Agreement which are required due to Ligh go ddLwe Gigian d ddlgo gl
changes in any laws and/or regulations by giving you not less than 30 days’ i
notice or, exceptionally, such shorter period as is necessary for the effective ytilgh ‘Sl 12901 d.0jil gg-ai aublaill e e ciliaei clob pLidll L 9-10
operation of the Services. Logs P+ (¢ aian J-di U Lipai ljls i) p_ﬁ.l Juy UI 29 ¢l lag dnhii algl gI
O LJ.I_V_LLIJ.” alwAidnl Ldag ¢lla LJ,_DJ'ELCH oanll ung 2 a éflifi wl djgni gl
12.10 lt\lho additiotn tot prcrlnodificaztifngozf andy1p)2rgvii:on )of rEhlilsb/-\gbr.eoilr)went (other adlc cin |_DJ JILa] gga) ealaigl oaa P‘ﬁ‘J| LJ_,Jt5| ¢ Jaei LS| Ug-
an as set out in Clauses 2.4, 8.2 an .9 above) shall be binding upon us e .
unless made by a written instrument signed by the Bank's duly authorised < b0 0-apd Lo Ll Lojlo (oulcl9-Irg A-Fg €-T algall 1-iT Pbgl
representative. Jganll eligl Jinn J16 g0 g figng
12,11 Certain jurisdictions may have particular legal or regulatory requirements il ":gl C'—"'g"LC'uL"Lhm : U—'Lmll : leLDD“ “":JJI Gh L"DUQ—V" lSJ—J Ug:u:u: H-r
which require you to agree supplementary terms. Where such supplementary padicagw .4 thnSihgpig ag-it L c & dalgnll p Sin o lhii Sillg diten
terms are necessary, we will provide those terms together with this alnll ala [g_ilj'ng J-o Lapcgdidlailllod a g o ria JJl Lo hgpi Il el li pal
Agreement and other relevant documentation, and such supplementary aadlaill oaa (o leja dlin4ill ag_ill 03 a Ja i g wg
terms shall form part of the Agreement.
b InJ_IJ(g_Lbuu_cl i adlaillorah Aaii el il ,_a.b Ir-1r
12.12  Members of AlRayan Bank may enforce the terms of this Agreement where g;Lng_uJ i aual J éu_Efmﬂl aLm Lﬂﬂgﬂﬁum W ocall ginJJg_"u
such terms are applicable to them and they have been referenced in such Uﬂ:‘ug I‘S i L Ui 0 Laiyl & n |
terms. A person, who is not a party to this Agreement, has no right to enforce alrygeigl ggaas ,_,Lc 2 g gl e aya o1& hgpth g0 Sl A ail
any terms of this Agreement however this does not affect any right or il olg ggila sflplasy
[Zr‘?\lledy of a third party which exists or is available apart from any applicable &_3yanll Jgliall go |__|_T pleTg bl 03 a g yajLeiagag &l L Ib-Ir
Lpile ya iy sill pla allig hgpi Il oa gl d aypall alp il il 4) @ alaidl
1213 In the event of any conflict between these Terms and Conditions and any of i planiligbhgpit Il od g1 J-nell p i cagwa (Jgaall
its schedules (other than express variations of these Terms and Conditions
set out in any schedule), these Terms and Conditions shall prevail. dan|Jneoglaclg ) Lp:n_m (-0 jial (-0 Jg-oi el gla Lo JLa ale-IT
. Lo - adlaill pa & U_CIJ|Q_UJ|6|LJ|_CI(CI_EI_IJJQ|L|bJ1_u gl«nlg.ll»d_mg_u gl ajya
12.14  Where the Customer comprises one or more individuals (whether acting in a
personal capacity or as a trustee(s), or as a trustee(s), partners or otherwise) Ldag gg-ieall Ug'DD"—"”'DJl LaJ:u:u SJ| alageill Ly Joaiy 1 el ygag)
any notice in this Agreement (but not, for the avoidance of doubt, instructions g-a yraallla & gg-4ua dg LJCD—L“ <5| (D andi bl (C'—'-ULC'-'N oa gl
given by Users appointed in accordance with this Agreement) may be given U0 Jledlll padi antd gaiad o el (-0 Lighn LJ_LDQ.” glaial gl «J-nell
by the individual who is the Customer or, where the Customer comprises Jnell ggiigay guall golabil cllg & (o Lif Jaa
more than one individual, by any of such individuals.
ayjlaw ¥l adlaill oa a gla-a Al | iJLa 10-1T
12.15 Where the Customer is a partnership, this Agreement will continue in force L - a0 b i Jsnell 10l J wd

unless revoked by notice given by any one partner, notwithstanding any
change of name of the partnership, admission of a new partner(s) or any
partner ceasing to be a member of the partnership by reason of death or
otherwise.

s _ clapin i U_nél LJ_LCI (-0 Jls2 i) Clb_u.l|gJ Laglellpiipllo a3 alig
u_lgbu_cd_mulsln_u_ug.uglundJnuLJg_mgla_‘nlnqup_mlmu_Dlu_cmul
el aall s gl alagll i oy @ Slpill b gl lgAhc
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13. AUTHORISATION BY CUSTOMER

13.1

13.2

133

13.4

You authorise and instruct us to supply the Services as set out in this
Agreement.

You may subsequently request and authorise us to provide or withdraw
Services in respect of accounts opened at any time with us in writing signed
by a duly authorised person or person(s). The terms of this Agreement shall
apply to all Services in relation to any accounts.

Certain Services may only be accessed by specified Users. The person(s)
nominated in each of the respective services are appointed as the initial
User(s) for those Services. Such Users are authorised to access and use the
relevant Services as set out in the relevant schedules.

If you access or use the Services actually or purportedly on behalf of a
Associate Company (ies), or otherwise act in any way on behalf of such
Associate Company (ies), you shall ensure that you have appropriate
authorisation from the Associate Company(ies) to act on its behalf and
you agree on behalf of the Associate Company(ies) that the terms of this
Agreement shall apply between us and the Associate Company (ies) (as if it
were the Customer) in relation to such access, use or other action.

You agree that, notwithstanding any provision in the Agreement:

13.5.1  There are risks inherent in using the Sole Transaction Control
functionality,

13.5.2  neither we, nor any member of the Bank shall be responsible
for any losses, liabilities or damages arising as a result or in
connection with your use of Sole Transaction Control; and

13.5.3  you will indemnify and hold us and any member of the AlRayan
Bank harmless from all losses and liabilities incurred by us or any
of them as a result of or in connection with, the use and/or misuse
of Sole Transaction Control.

13A. ADMIN USER ROLE

13A1-

13A2-

13 A 3-

13 A 4-

13 A5-

13A6-

The Customer acknowledges that it may nominate one or more Users to act
in the capacity of Administrator (“Admin User”) who shall possess extended
privileges and control over the configuration, operation, and security of the
Services. The Bank shall deem any such nomination as valid, and binding
once submitted in accordance with the prescribed process.

The Admin User shall have the ability, at the Customer’s sole discretion and
risk, to: Add, modify, or delete other Users; Assign Users to access roles
(e.g., Inquirer, Maker, Checker); Configure entitlements for account access,
product access, and transaction limits; Establish approval workflows and
grouping matrices; Modify or revoke user credentials; Restrict access by IP
address, country, or other access parameters; Unlock, suspend, or disable
User accounts; Enable or enforce Maker-Checker controls using multi-factor
authentication

The Admin User's access shall be protected using dedicated authentication
devices (including but not limited to security tokens or biometric devices).
The Customer shall remain fully liable for all activities performed under such
credentials.

The Bank shall have no liability whatsoever for any loss, damage,
unauthorized transaction, or system misuse arising out of or in connection
with actions performed by the Admin User or through credentials under
its control, including configuration errors, user mismanagement, or failure
to implement appropriate segregation of duties. All such actions shall be
deemed actions of the Customer.

Any request to revoke or amend Admin User access must be submitted
in writing by an Authorized Signatory. The Bank shall only act upon
such requests once verified and confirmed through the Bank’s standard
procedures.

By nominating an Admin User, the Customer explicitly affirms its full
understanding of the operational risks associated with such role and agrees
to indemnify and hold the Bank harmless from any claims, proceedings, or
liabilities arising therefrom

14. GOVERNING LAW
This Agreement is governed by and shall be construed in accordance with the laws
of Qatar to the extent these laws are not inconsistent with the principles of Sharia
(as interpreted by the Fatwa & Sharia Supervisory Board of the Bank), in which case
principles of Sharia will prevail. The courts of Qatar shall have nonexclusive jurisdiction
on any dispute arising out of or in connection with this Terms and Conditions.

15. This Contract is made in two bilingual (Arabic / English). However, if there is a
discrepancy between the Arabic & English texts, the Arabic text shall prevail.
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