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ALRAYAN BANK

TRADE MODULE TERMS AND CONDITIONS

Between AlRayan Bank (Q.P.S.C.)

and

Customer

Bank & Customer may be referred to hereinafter individually as a Party and collectively as

(alapnll) aylaill Jignidilgs plaail
Trade Module User Application (Corporate)
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the Parties

Date #

1.

2.

Introduction

The “Customer” wishes to use Trade Module of AlRayan CorpNet the banking service
provided by AlRayan Bank (Q.P.5.C), and AlRayan Bank (Q.P.S.C) is willing to make Trade
Module of AIRayan CorpNet the banking service available to the Customer.

1.1. The Customer and the Bank agree that trade Module services shall be provided to
the Customer subject to the terms and conditions contained in this document.

1.2. Definition of terms used in these Term s & Conditions are set out below, unless the
context otherwise requires:

1.2.1. "Bank (Also ARB, we, us, our)” AlRayan Bank (Q.P.S.C), P O Box 28888,
Doha State of Qatar.

1.2.2.  "Customer or Applicant (Also you, your, yours)" The Customer named at the
end of this document.

1.2.3. "Customer Instruction" Any request or instruction received from the Trade
Module user, who represent the company, by the Bank through Trade
Module.

1.2.4.  "Trade Module Users or Customer Representative" Any of your employees
or others whom you authorize at any time to issue Customer Instruction
and within the authorized limits in accordance with the letter of financial
limits issued by your Company's Authorized Representative (see attached
copy: Trade Module Access Request).

1.2.5. "Password" Any secret password, code or number, whether issued to the
Customer Representative by the Bank or accepted by the Customer, which
may be used to access Trade Module or to execute Customer Instructions.

1.26. "Password Reset" A Customer Representative authorized by the Customer
in either single or via joint authorization to request in writing to reset a
Password.

1.27. "Terms & Conditions" These Terms & Conditions as modified or
supplemented by us in writing from time to time. Material modifications
affecting the essential aspects of this agreement, including the cost of
Trade Module Services, shall be subject to your prior consent.

1.29. "TM" Trade Module - A module of ARB's electronic banking system that
permits the Customer to make requests to the Bank.

1.2.10. "TM Customer Guides" All customer guides, manuals or similar documents
(whether in hard copy or in electronic form) issued by us to you at any time
in any format for TM.

1.2.11. "TM Services" Any electronic banking service using TM and ancillary
services, (such as training and support services), which we provide to you
from time to time.

1.2.12. "Soft Token" A soft token app supplied to the Customer, to be used in
conjunction with the TM, which when correctly applied through a Soft
Token will enable the Customer Representative to login and submit
Customer Instruction.

1.2.13. "Joint authorization” When 2 or more customer representatives are jointly

authorized by the company to issue instructions to the Bank.
Customer Instructions

2.1. ARB will treat all Customer Instructions from any TM user received by the Bank
through TM as valid instructions properly authorized by you. We shall be under no
obligation to check the authenticity of Customer Instructions or the authority of the
person or persons giving them.

2.2. Where we have reason to believe that a Customer Instruction purporting to come
from you has not been properly authorized by you or that any other breach of
security has occurred in relation to your use of TM, we reserve the right not to act
or to delay acting upon the Customer Instruction and, in that event, we will inform
you as soon as reasonably possible.

2.3. You are responsible for the accuracy and completeness of Customer Instructions
and for ensuring that they will achieve your intended purpose. We are not liable
for any loss or delay where the contents of Customer Instruction are inaccurate or
incomplete.

2.4. In the event that you request us to cancel or modify any Customer Instruction, we
will make reasonable efforts to comply with your request. However, we are not
liable for any failure to cancel or modify the Customer Instruction if such a request
is received at a time or under circumstances that render us unable to comply with
your request.

2.5. We are entitled to debit the accounts of the Customer which use the TM Services
for any amounts that we have paid or incurred solely in accordance with a Customer
Instruction.
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2.6. We may appoint other parties to provide some or all of TM Services under these
Terms & Conditions. Such parties are subject and shall comply with these Terms &
Conditions. You agree that such parties shall have the benefit of any provisions of
these Terms & Conditions, which limit our liability.

3. Confidentiality

3.1. In order to provide TM, You authorize us to disclose information relating to you
and your accounts where we are obliged to comply with the orders of courts,
government agencies or other lawful local national or international authorities or
where we reasonably think that such disclosure is necessary in order to give effect
to a Customer Instruction.

3.2. In order to provide TM, it may be necessary to store or transmit information
relating to you and your accounts within ARB through the ARB's proprietary
international telecommunications network or other communications networks.
You hereby authorize us to do so, where we reasonably consider this to be required
for the effective provision of TM.

&4, Security Provisions

4.1. You agree to comply with all instructions we may issue to you regarding TM
security. You agree that it is your sole responsibility to set up, maintain and
regularly review the information stored on your computing and communications
systems, and in particular your control of Password and access to TM (and, where
applicable), soft Token security.

4.2, You will confirm at the time of acceptance of TM that you have assessed all
information provided by us regarding the security features of TM and have
determined that they are adequate to protect your interests.

4.3. You undertake to notify us as soon as possible of any unauthorized access to TM or
unauthorized transaction, which you suspect.

4.4, Neither party shall be liable to the other for any loss or damage suffered as a result
of such other party's failure to comply with its own obligations under this clause 4

5. Systems Warranties

5.1. You acknowledge and agree that the TM is developed by a thirty-party service
provider, the only warranty We avail to You is the warranty provided by the service
provider.

5.2. We will take reasonable care to ensure that the information supplied to you through
the TM reflects the information in our computer systems or information received
from a third party. We do not warrant the authenticity, sufficiency, completeness,
accuracy or freeness from error free of such information.

6. Bank Liability to You

6.1. Our liability shall be limited to direct losses suffered by you arising out of the gross
negligence, willful misconduct or fraud of the Bank.

6.2. You are using the TM at your sole risk. We exclude any liability for any loss or
damage arising out of your use of TM.

7. Termination

7.1. The Bank may, at its sole discretion, terminate your access to the TM and this
Agreement at any time upon immediate notice to You without need to assign any
reason.

7.2. You may terminate this Agreement upon Thirty (30) days' prior written notice to us.

7.3. Termination of this Agreement shall not affect the rights and liabilities of the
parties accruing up to the date of effective termination.

8. Force Majeure

Neither party will be liable for delay in performing or failure to perform any of its
obligations under these Terms & Conditions which is caused an event of force majeure
including any circumstances beyond such party's reasonable control, including, but not
limited to, the failure, malfunction or unavailability of telecommunications, system, data
communications and computer systems and services, pandemic, epidemic war, civil
unrest, government action, strikes, lock-out or other industrial action or trade disputes
(whether involving either party's employees or those of a third party). Any delay or failure
of this kind will not be deemed to be a breach of the Terms & Conditions and the time for
performance of the affected obligation will be extended by a period which is reasonable
in the circumstances. An event of a force majeure shall not release a party from its
obligation to pay money.

9. Miscellaneous

9.1. These Terms & Conditions supersede all previous Terms & Conditions,
communications, representations and discussions between you and us relating to
TM. Neither party will have a right of action against the other arising from any
previous Terms & Conditions, communication, representation and discussion in
respect of TM, except in the case of fraud. Any other Terms & Conditions between
you and us relating to the conduct of your accounts shall remain unaffected.

9.2. Any notice to be given under these Terms & Conditions must be communicated
either:

9.2.1. by post, and will be considered to have been received 5 working days after
posting by one party to the postal address most recently notified by the
receiving party: or

9.2.2. by Mail, and will be Considered when it is received by the receiving party's
computer.

9.3. We may from time to time suspend some or all of TM Services for routine, non-
routine or emergency maintenance, where we consider appropriate. And where
reasonably possible, will provide you with a notice prior to any such suspension.
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You agree to pay the tariff and charges of the TM Services as stated on the TM or
as agreed between you and the Bank from time to time. We may vary the tariff and
charges or the frequency and dates of payment at any time upon publication on
the TM or the Bank website. When we introduce new TM Services we may provide
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9.5. You authorize the Bank to access, control and process your information as the Bank
may deem appropriate. We are committed to the applicable data protection and
other laws applicable in the State of Qatar. We both confirm that all the employees
and other persons whose personal or other data are transmitted, processed or
otherwise handled have consented to such transmission, processing or other
handling under these Terms & Conditions in accordance with these laws. Each
party will indemnify and hold the other party harmless from all costs, penalties,
damages and other losses incurred as the result of any breach of this provision.

9.6. Each of the terms of these Terms & Conditions is several from the others and if one
or more of them becomes invalid, void, illegal or unenforceable, the remainder will

not be affected in anyway.

10. Authorization By Customer
TM Access Request and any subsequent forms provided by ARB and filled and submitted
by the customer shall constitute an integral part of these Term s & Conditions.

1

=y

. Governing Law and Competent Jurisdiction
These Terms & Conditions shall governed and construed in accordance with the laws
of the State of Qatar. Both parties irrevocably submit to the exclusive jurisdiction of the
courts of the State of Qatar.

For and behalf of the (company Name) (@9l pul) e dli

By (Full Name in Capitals) (&pus il Yolall pull) dawlgy

Title Authorized signatory [ j [ j audgilll hganll wninll
By (Full Name in Capitals) (Ayus wapal golall puall) dauwlgy
Title Authorized signatory [ j [ j audagill yhganll wninll
By (Full Name in Capitals) (B4 wapal Yolall puull) dhuwlgs
Title Authorized signatory [ j [ j audgill yaganll wninll
By (Full Name in Capitals) (Brua wpl Jolall puull) dhuwlgs
Title Authorized signatory [ j [ j audigilll yhganll wninll
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AlRayan Bank (q.p.s.c) 69 Alad Al Sharqi Street, P.0. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alra\/an.com




. U e — (@lapnll) aylaill Jigni dilgs plaaiwl
ALRAYAN BANK Trade Module User Application (Corporate)

For Bank Use only haa ¢lill plasiwll
CSR/Relationship Manager (If applicable) ((a0g yl) wildlell pan gi cilaell é0as Jggwn
Name Awdl Signature uagill

pate _/ /  ayul [ ] [ ’
Corporate Co ordination Unit Processor Lguuug‘j.njl Guwiill daag Jgguin
Name pudl Signature uagill

Date _/ /  aylill [ ] [ ’
Corporate Co ordination Supervisor/Manager Suuwdall Guuiill 411g pan gl wiptiin
Name pudl Signature uagill

Date / / 2yl [ ] [ ’
Signature Verified by dhuwlg anion giagill
Name Al
Stamp & Signature =udgill g piall
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