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ALRAYAN BANK

Name of the Company

Liuun dcgaanll Jlocillg alapill ddgliag alacl aulh

CORPORATE PREPAID CARD SET-UP APPLICATION

@il puni

(Kindly issue the following Prepaid Card as per the following)

Company Bank Account Number

- -t

(olial ango ga lns aylill lanun dcgaanll adlhdl jlanl clall)

alidl ,_,pubj-u.lJl Jbwn pd)

Company Name to appear on Card I:”:H:H:H:H:”:”:H:H:”:H:’ (@jlaidl cagpll) @bl le jalh ga ln4 dapnll pul

(should not exceed 12 characters including spaces)

Contact Person for Queries on Card Transactions

(alabwall lgia Loy @ils 1T padll jglaiy J ol wa)

The following person shall be the contact person for queries on card transactions:

adilhyl culolen dljludiul e Jgduall gaiuidl
:adlnyl ailolen aljlndiwl ge Iggwa olial jghanll gaaill g4y

Name: :pwdl Mobile: :Jlgall
Designation: :dahgll  Tel.: wdila
Date: [/ / /  caylil E-mail: igraldl a sl

Statement Instructions

The Card email address statement shall be sent to the following:

Ul lgiell ) byl igralyl i glgic (s Jluy) piw

Nominated Person’s Name: :i=all ol pul - Office Tel: ol wila pd
Mobile: }Jlgall  Email: iigrialul apll
QID/ Passport No.: gawlljlga / aalgl pdy  Expiry Date: /[ / / / :elpiidl ayli
Designation: :aaiihgll

Signed on behalf of the company by authorised signatory(ies)

Company’s Request and Authorization

We the signed herein below, declare and confirm that the Company has requested the
issuance of the Corporate Prepaid Card “the Card”, and we hereby

authorize our staff as instructed to use the Card.

We the under undersigned also confirm that all the information provided in this
application form is true and correct in all respect and the company will be bound by the
Corporate Prepaid Card Terms and Conditions and the related Agreements.

Signature eudgill
Name pwll
Title wdlll
Date / / / / Quylill
Company Seal daspnll pia

gigill (guganll) Jgaall Jud go aSpidl e &by gudgill

o dapnll yaygdig cilh

Jlnclllg aitapill adliag jlan] alhy cinld ad aspill gh olial ggedgall gai 144ig i
Igngéyl cilayleill cunn livakhga aspill yagai lagig adlagll " L acgaanll dylaill
adladl pladiwl

LAlgill aala ga aapn wlhll jlaiul g 83jlgll alilwl i olial ggedgall (jai 244i L4
alnll alh aldlaillg lauwn acgaaall adliagl plasig bgpiy pfili caguw aspill Jig

Signature euagill
Name puwdll
Title wdlll
Date [/ / / 2Ll
Company Seal asnnll pis

Bank Use Only

Branch Use

Authorised Signatories Yes |:| No Jganll giagi (Gudai

signature verified: petalerill]
i 4

Company Account Verified: Q(ems |:| No sl alw (Gudai

Comments: alduloill

hda elidh gala cjall Iaa

eyall pladiwl
Business: :auilniil/ayylai ajlal
SME: (§.) anienll cadwll

Corporate: :aspill ooyl caduwll
RM/CSR Name: :cllnell dna’ Jinn /aléllell pan puwl
RM/CSR Signature: :cllnell dnad Jino /aldllell yan gragi
Comments: aldloill

Company'’s Authorisation

| the "under"signed herein above on behalf of the company, declare that | have read and

understood the Corporate Prepaid Card Terms and Conditions and the Corporate Prepaid
Cardholder Agreement and Condition of Use, and | will abide by the same and the use of

the card shall be according to the its Terms and Conditions and related Agreements.

| also agree that the Card statement, transactions and information shall be sent directly

to the Company.

alspidl adlkhy plasig bgpth cingag alfjd a6 sil aapivl ge @il adlel gagall Lif jal
aylaill Jlacllg ailspill adlhy ol ayalailg Lo degaaall dylail Jloculig
plaaiwl ghg logs pill gf e golglg 1geilg plaiiwil hgpilg lawnn dcgaanll
eligll pgéu i Lle (Galglg alnll aly alalaillg planillg hgpil ldag ggaw aalihyll
Aapil ] dpiiho alwall waguithg lgisag ddlyll ddleinll alngleall gina Jlujl
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ALRAYAN BANK

Lduun dcgaanll Jloclllg alapill ddlihg alac] ulh
CORPORATE PREPAID CARD SET-UP APPLICATION

These Terms and Conditions (the “Agreement/ this Agreement”) set out the conditions on which
AlRayan Bank (“MAR") will provide the Company (the “Customer”) identified in Schedule (1) to this
Agreement (the “Customer”) with corporate prepaid cards (the “Corporate Prepaid Cards” “Card").

aanill gupl eliy lgingoy padun L5LJI prJJJI ("awglaill oaa /audlaill”) prJJIg hgptill 0aa 11i
("adlagdl") Launn acgaaall aqpill aldlng ailoas -aalaidl oagy Gagall (1) Jgaall Llaag- ("Jwoell”)

1. CARD ISSUE AND RENEWAL

1.1

The Bank will issue corporate prepaid cards (the “"Corporate Prepaid Cards”) each with a
personal identification number (PIN) to the employees designated in writing by the Customer
vide Schedule (2) to this Agreement ((the “Cardholders”) and approved by the Bank.

dldlhl agaaig jlan]

lgio Jal spwll pdyll go lapun dcgaanll aqpill alélay jlank gugl el PgLy Lagu
wagay (“adlnyil glola®) guyl el pgivei e Galgig &ilia d.l.mzll ppite] (all (rahgoll

EI.EILbJJ|d.D|Ju|JJ.CIJgu|J_L“LLLL|d.LD§_”lQQ._U

1.2 Customer warrants and represents to the Bank that each Cardholder: Ir
1.2.1 is a full time employee or officer of the Customer; .Jola plga tgguwn gl ldhgo aiang Jinell sal Jasy 1,11
1.2.2 shall formally sign the Prepaid Card assigned to him/her in accordance with the Bank QLI eliy hgpil Lag al annaall eaall dduna ddlhdl e linwy 8—59 I,

requirements; Lg) Jiinyg Loli Laljil adlaill oaa plasl pjil 1P
1.2.3 shall strictly abide by and fully comply with this Agreement; . - P Ll
1.2.4 shall use thve Card sc\JlIer only\éor thz Zurposes autghorized by the Customer; X . N s bﬂ'u dmg'” lg! g;o_l 5|JI LpU.C.IJ‘J"G.GLb.!.” p:;u.u.u LrE
1.2.5 shall comply with the terms of use (the “Terms of Use”) of the Card as may be unilaterally wapnn lglhafad sill lgillaeil laag ("plaatull hgpi) adladl le"‘!bgf‘-‘” LJ"-“:“ 11,0
amended by the Bank from time to time; Jal ghye gl
1.3 The Bank shall not be responsible toward the Customer, any of its Cardholders or any third -anngoy- Jinell JAig poll 9' alaladl ol gl Jinell alai dugdun &)l gl eliy Joaiy I L

party and the Customer hereby irrevocably and conditionally releases the Bank from any risk or

liability assumes all such risk and liability arising from:

1.3.1 Compliance with this Agreement and the Terms of Use of the Card by the Cardholder;

1.3.2 all legal action and proceedings taken against any Cardholder of the Customer;

1.3.3 use of the Card by the Cardholder whether for the purposes authorized by the Customer
or otherwise;

1.3.4 reviewing, monitoring and investigating the use of the Card by the Cardholders.

1.3.5 crediting the Card from the Customer’s designated account only;

1.3.6 paying to the Bank all fees and charges and authorizing the Bank to timely deduct all such
fees and charges from the Customers designated account;

1.3.7 using the Card for online and POS purchases;

1.3.8 any attempt to use the Card for cash withdrawal;

LLLLLLI&JLngg.LI.LDgUbL‘LDLj.DLuJJ.IlGLD_C haﬂgg;mkslﬁnuhﬂlm;mmjb

.adlhul plasiwl hapig duélaill oagl aaladl Jobyliinl 1K1

Jinell gilill adladl Jals s agilall alelayl Alilg sgleall elai 1P, 5

el jie gl Junell Jusi (4o Lyt apanll el clgu L) adlagl Jola plastwl 19,P

Agloly Jud o ddlhyl alnlaaiwl (e (spaillg didling dealin 1€

haa lgs hayall Jinell Glwn o ddlhd) direi 1,#,0

bgyall inell ulu go lgnns; arygaig gl eliy I cayllaillg pguyll G8S sl L#,1
2wl blaig cufiill je elpiul alilne g adlhdl pladiwl 1PV

«s2aill counll Jai go dalagl plaail alglhn 1EA

pilgall alac)g délhll dlieig duulanll -
2. ACCOUNTING AND CARD LOAD/RE-LOAD BILLING e R : A . .

2.1 The Customer hereby authorizes the Bank to debit to the Customer designated Account with me]_l .‘_I.IJ.D|£_D-..|| uqlb u.nm CLE'LbJ-"L! bg.g_u:JI dmg‘“ "'l“D o pnall UI‘U“ d""'l d.um_llgym AT
the Amount of all transactions made by use of the Card in addition to any fee payable to the plAiwagay doaall pada gl gul elid alaull 4t s pgull ay lalnsg ddladl plaaiwl
Bank or service provider under the VISA payment system whether or not such transaction is Loyl pl dloleall oha phi prally Jiaell gl ddlhgl Jobs gpn 1] Lac hill gy alawll "lja”
authorised by a Cardholder or Customer including but not limited to all transactions for which a i Lgiliy elidl gl ygall pjliuyg I Sill aloleall dals - paall U Jliall Juw le - cla _a
supplier or bank does not require express authorisation from the Bank and any transactions adlyll A alinll JJ-DJJ| hAii Sill alloleall aalag gl elis go
which exceeds the available balance on the card. 4o lpana pi sl allolen lS| uLLu.nJI o 33l gLl eli) uLcl o dlolen plail apaj oaic ..

2.2 Upon authorizing a transaction, the Bank will take into account any other transaction(s) already & Ll Lcu:lg adlndl ngj.nJI [ g0y LSP' adlny LSI gI alnll alh aalagl
debited to the relevant Card or any other Card under the Customer’s designated Account under
the Agreement. the Bank shall have the right to decline any transaction it considers the Card or p::u.u.u G'ul'h]'”" bg'U'D“ d.l.n_v_ll L-JL""D Ul ol G‘ﬂl'h‘ul ol JE! ual CLDLbJ'” plmul‘_pcu au! d‘”"
the Customer's designated Account has been or is likely to be misused. the Bank shall have the Qi ygall syl apo aupaill a3y gl elid (Ga bl Jady - paaiwi gl agall g gl -
right to refer any authorisation request back to the supplier for further information for fraud «lla e gl Yuibul gin galpell alnglenll go ujall Ll Jgnall
prevention or otherwise. Jupl Jigaiy gl elid adladl Jola g ,5)1011” Jupl iy adnell adolenl) duwilly (.1

2.3 For Any transaction in a currency other than QAR, the cardholder authorizes the Bank to ali uF' gl eliy lpic lof L5|J| ayll uitnla dunig wamll jlewdl Lu.ug dlolenll dlndl 5Jhn.ll
exchange QAR to the transaction currency in accordance with the exchange and markup rates alnlenll
announced by the Bank on the transaction date. S BT P R . i

2.4 Any payment made by use of the Card shall not be stopped. If a supplier makes any refund, the LIL'LDM Ull”“ d'IL': UleJJdlg.mJl mlf“ JJg'Ddl pLa ‘Jll mwllplﬁl dﬂm Jlmﬁjgﬁ &r
Bank will credit the relevant Card upon receipt of a written instruction in a form acceptable to ygall go gy lghdy i o P e gaaa &
the Bank from the relevant supplier. the Bank shall not be responsible for any delay in the ilogleill clli P-u-'-“-‘l A i Sl dpnilly dlggunn &l glll eliy Joiy
receipt of such instructions. gi wyo disslo gl ygo gi ajjai gl sl Ag) gl Jgud pac (e agdun &l gyl elis Jnaiy U 0.1

2.5 The Bank shall have no liability if any retailer, supplier, cash machine, terminal or bank refuses lgs piy Sill @duyhll (e ddggun l5I el QU eliy Joni) g cnw éu aalil eliy g ou dhdi
to or cannot accept a Card for any reason or for the way in which such refusal is communicated. aal el ge gl

2.6 Any expenses, fees, including any annual Card fee and charges payable under the Agreement 32wl alg alaaillg dygiwll adladl pguy el L Lot - pguyllg cjlnall als pnai T
Statement’ which wil b sent v th Banics chamelsof communications f th Customer’ Syl luiall A Lgiols| pig adlialy bgall fasl s o - aiolaiul ogoy
email. The Customer must notify the Bank immediately of any change in their contact details or g‘m,ﬁ'c alluy] ply G2 bl by oy ayl] Lball)
personnel authorized by the Customer via an authorization letter. The Customer shall ensure d'—n”“ LJ-'-DLU-' uLC iy uIJ“-W-' il - Tjga - gl eliyjlba] Jinell e (i) .Jinell uig.l“—“‘JJJI
that each such new personnel shall be identified and verified by the Bank in accordance with Ui go 24111 Junell e el Ind il alhd aagny Jinell 4o al graall cihgall gia
Schedule (2) and shall comply with this Agreement. dlaill oags pgolfill gnrg (1) Jgaall ldag ppiyei anieig 224l rakhgall jliapm el

3. LIABILITY FOR TRANSACTIONS ailolenll duUgguwn -¥

B e o 1 e 0 sl |l g LSl i U gl <l 11
respective Cardholders, | u.anJ.IILJ.nb L_J|6J‘UJJ|P.EIJJ|l_I|JLb_‘I|g alaladl ph ¢jc 01ag lgdwo aef Jinell

3.2 The Customer shall be solely liable towards the Bank for all transactions made by the use of any clgug gyl le‘u"’ cuni sill allolenll giaa g gl iy olai0aag Jgguma LJ"'DQ'“ aof L
Card, whether or not the transaction is made for the purposes of the Customer or with the PGW) t§| Sl aaladl el go gf dalbl Jlob go i aloleall oa gaipl plails
authority of the Cardholder or the Customer, together with any fees and charges payable under cliyjlhd] adlhudl gladdyanle jga Jinell e qny dudlaill oaa qagay gaall dnlg wayylnng
this Agreement. The Customer shall immediately upon becoming aware of the loss of any Card 12a pulimljga gupl el e (el Jilanll _ag dalhyl oda Jhay ojegig Llpiladay alis guyl
notify the Bank in writing of such loss and instruct the Bank to blocksuch Card. the Bank shall ellal Lq_qg Jinell ¢illg adalhl clll jinsul

33 The Customer shall b slely ablle for any o, thft. fraudulentor anauthoried use o a Crd aaliull i aran i plasta ol YUl of adpsof y1aaa 5l e agguunl a2g uasl ol .
or the disclosure of the Card details and/or PIN is attributable to the fraud, negligence or willful wayall cgu gi Jloal ol Juidl J] sjel ol Sl Pﬂﬂl gi/g aalbl Joldi ge caiall gl
misconduct of a Cardholder. B o e . G'ﬂum"l Job Jua 'J'D m'

3.4 The Bank may require the Customer to co-operate with the Bank and the police in any effort gl lglala gl ddladl e alyaill gliy dhjill gng ago ggleilly Jnell gul cliy cllhy ad 2.E
relating to any investigations involving the Card, the Cardholder, the Card use or the Customer. adlhill Jolag Jinell aloglen ge alnalll -claidll aic- gyl el g Jioell gl lgolhiiwl
The Bank shall have the right to disclose to the public authorities, regulators and any third A aqyLiall amylall algallg dnghiill algallg dolell alhlull )| lgolatil gI adlhulig
parties involved in any transaction or investigation any information about the Customer, any (sl gl aloleall
Cardholder and any Card or any use of the Cards if the Bank deems necessary.

4. PAYMENT & REIMBURSEMENT 2lunllg paall - -¢
4.1 Inrelation to each Card any payment will be appropriated by the Bank in payment of such items Ul adyhlig dnaall /glull gaa o lpanaipl aguw aslhy Ay umf'“ljucg'l;ﬁ 1€
and in such order as the Bank shall select. Ul iy Ly Ay
4.2 The amount of all transactions conducted on the Card will be debited to the Customer's -adlayl oagl bhgyall Jlaell ulwa go dllolenll glio giod pna piy e

designated account for such Card. aldaielld (g loyalawll gl Jigaill st gl eliy Loagaiy Sl dleall uldaill Ja pna piy ».€

4.3 All actual expenses incurred by the Bank for authorization or settlement including .adlhgdly hgipall Jinell alwa go (Jaill Jilwg go lape gl wilgll) Jaidl
communication expenses (i.e. telephone, or any means of communication) will be debited to the g gyl eliy o dydnllg déladl plasiwl dayii dédainnll pgwyllg cillignell gina pna piy £€
Customer’s designated account of the Card. adlhull h | | ulwa

: . ) s bgyall sl
L4 /CA:JSctr;a:]:geiiazjrme(iifg(aﬁ;tlee;figzﬁrgﬁahgkcfac;the use of the Card shall be debited to the Jii 9o geall @ " G.ﬂLb.LII pdy plaaiwl gl adliagl plaainl adinll Glnell gina el 0.8
P y } ’ ddleio alllho gl alejlin Slg adlhully bgyall yinell wbua go lgans pilwg dalbyl Job

4.5 All transactions initiated by the Card or Card number will be considered due from the Cardholder 9 J 9 9
and will be debited to the Customer’s designated account of any dispute or claim regarding any lj10 adiloy anlall Jemill alelal ldag Jnaio Jaiy lgen Joleill piy caguw dilac LSL'
transaction will be dealt with separately according to VISA international Operating Regulations. elidl piliwlg lgis cullg alnall oaa ¢y piy i dshian glio Sl ap elidl pgay g anllell
the Bank will not reimburse any of the amounts debited unless and until the claim is adaiwall eluall Jeally
investigated and resolved and the Bank has actually received the reimbursable amounts. g LS| uC' YUl eliy sal adlial Jolal abws 6' g| ddliy ,5| anqy g| pnAy u| Ol elid g 1€

4.6 The Bank shall have the right to debit or freeze any of any Card, any Cardholder’s accounts with o jlhal LS| 0ga g0 Jinell gl adlinyl Joba Cle adntwall glhall Junail ellag
the Bank at any time to recover all amounts due from the Cardholder or the Customer without
prior notice. pguyl -0

+974 44253333 a4 _ila Jnd Jiwgl 28888 U0 il 22l gl i 69 (@.g.p.ui Gl cliy
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CORPORATE PREPAID CARD SET-UP APPLICATION

ALRAYAN BANK

5. CHARGES

5.1 The Customer shall pay the Bank charges, as may be solely amended by the Bank from time to
time. The Customer acknowledges and agrees to such right and shall comply with any such
amended fees and charges upon publication of the Tariff and Charges on the Bank Website
www.alrayan.com.

6. DISPUTED TRANSACTIONS
6.1 The Customer or Cardholder shall notify the Bank in writing of any transactions which the
Customer or Cardholder disputes within 30 days of the date of the Statement showing the
transaction. the Bank will take such steps as are available under the VISA payment system to
resolve the dispute. If the dispute is not resolved, the Bank will inform the Customer accordingly
and the Customer and/or Cardholder may sue the supplier or the supplier’s bank. This Clause
will continue to apply after any termination of this Agreement, however caused.

7. LIABILITY
The Bank shall not be liable to the Customer or any Cardholder for any consequential, special,
secondary or indirect loss, injury or damage or any loss or damage to, goodwill, opportunity, profits
or anticipated savings (however caused).
In the event of termination of any Cardholder of Customer, the Customer shall immediately notify
the Bank in writing of such termination and the Bank shall cancel such Cardholder’s Card.

8. DEFINITIONS
= QAR: means the lawful Currency of Qatar as per Currency Standard IS04217
= ATM: means an Automated Teller Machine
= Card: means the Bank Corporate Prepaid Card issued to the Cardholder by AlRayan Bank
= Card Account: means the records of the Bank maintained into account for the value of claims
associated with the Card.
= Cardholder: means the person or persons who are authorized by the Customer and approved by
the Bank pursuant Schedule (2) of this Agreement to receive and use the Card.
= Customer: means the company which has signed Schedule (2) to this Agreement and for which
AlRayan Bank is providing the Corporate Prepaid Card Services.
Bank: means AlRayan Bank
Card Statement: means the statement of the Card sent by the Bank to the Cardholder and the
Customer showing all transaction details affected by the Cardholder.
= PIN: means the Personal Identification Number issued by the Bank to the Cardholder to enable
him/her to use the Card on the ATM or (POS) Point of Sale.
POS: means a Point of Sale where goods or services may be bought by use of the Card.
Transactions: means the purchase of goods and/or services made by the use of Card and/or the
Card and PIN.

9. THE CUSTOMER'S LIABILITY
= The Customer shall be solely liable towards the Bank for any default under this Agreement or at
law notwithstanding any obligation imposed by this Agreement or any law on any of its
Cardholders.
= In this Agreement, unless the context otherwise requires, reference to singular shall include the
plural and vice versa, and reference to any gender shall include all genders.

10.CARD USAGE

10.1  The Cardholder shall sign on the signature panel on the backside of the Card upon receipt of
the Card.

10.2  Any Transaction supported by electronic log or the imprint of the Card shall be deemed a
genuine Transaction unless proven otherwise, irrespective of the signature being present or
not on the Transaction slip.

10.3 Each of the Customer and the Cardholder acknowledge and agree that the available balance
in the Card Account shall be limited to the funds available to the Card.

10.4  Each Card may be used from the date of its signature by the Cardholder and shall expire
expiration date identified on the front side of such Card.

10.5 The Card shall remain the property of the Bank and shall be surrendered by the Customer
upon demand. The Bank may cancel, repossess or revoke the Card at any time upon
immediate written notice to the Customer.

10.6 The Bank’s business days are Sunday through Thursday, excluding Official holidays.

10.7 The Customer acknowledges and agrees and warrants and represents to the Bank that each
Cardholder have read, understood and shall strictly comply with this Agreement.

10.8 The Bank is not responsible for any act of negligence or denial of any service by any merchant
or for damages arising as a result of malfunctioning of any POS terminals or other electronic
devices.

10.9 The Customer shall be solely responsible for the safety and safekeeping of the Card and its
related PIN and hereby warrants and represents to the Bank that each Cardholder shall
maintain the Card and Card PIN in accordance with this Agreement. Any Transaction
performed where a PIN is inserted or where no PIN is required to be inserted shall be deemed
performed by the Cardholder.

10.10 Each Cardholder may use the Card for purchase or lease of goods or services provided that
such purchase or lease does not exceed the available daily, monthly or total balance of the
Card Account.

10.11 If the Cardholder uses the Card number without presenting the Card (such as for a mail order,
Internet or telephone purchase), the legal effect will be the same as if the Cardholder used
the Card itself.

10.12 The Cardholder undertakes not to use the Card for purchase of goods or services that are
against the principles of Islamic Shari'a (such as gambling, pornography, alcohol or other
non-Shari'a compliant activities). If the Cardholder breaches this term the Bank shall be
entitled to cancel the Card without prior notice and without any responsibility to the Bank.

10.13 Each Cardholder shall not exceed the available balance in his / her Card Account, through an
individual Transaction or a series of Transactions and all Cardholders transactions shall not
exceed the amount assigned to them with the Customer’s designated account. Nevertheless,
if a Transaction exceeds the balance of the funds available on Cardholder’s Card, or where any
transaction exceeds the amounts assigned to all the Cardholders accounts, the Bank shall be
entitled to deduct any such balance from, the Customer’s designated or any other account of
the Customer with the Bank. The Customer hereby authorizes the Bank for so doing and
undertakes to pay to the Bank upon demand any such balance if the Customer designated
account or any such other account has no sufficient fund.

10.14 The Customer undertakes and hereby warrants and represents to the Bank that the
Cardholders shall not use the Card directly or indirectly for any illegal activities and/or for
money laundering or financing of terrorism.

10.15 Neither the Customer nor any Cardholder shall have the right to stop payment on any
purchase or payment Transaction originated by use of the Card. The Customer warrants and
represents to the Bank that the Cardholder shall not make preauthorized regular payments
from his/her Card Account. If any Cardholder authorizes a Transaction and then fails to make
a purchase of any item as planned, the Bank shall have the right to hold the amount of funds
for a period not exceeding thirty (30) days.

+974 44253333 a4 _ila Jnd Jiwgl 28888 U0 il 22l gl i 69 (@.g.p.ui Gl cliy
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10.16 The Bank shall have the right to decline any website transaction that requires address
verification. The Customer acknowledges and warrants that the Cardholders shall always
keep in mind that attempting to use the Card on websites that requires address verification
shall be declined by the Bank for security purposes.

10.17 The Customer warrants and represents to the Bank that each Cardholder shall advise the
Bank of his/her travel plans prior to departure to enable the card’s magnetic strip
transactions during the travel period.

10.18 Cash Withdrawals shall not be permitted on the Card.

10.19 Funds can be added to the Corporate prepaid card only from the Customer’s designated
account. Any reload shall be subject to the fee indicated in Tariff Charges.
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11. AUTHORIZED USERS P . o .. - L
1230wl lalnlenll aals Lanll (1) Jgaall anll adgliagll b Jinell
The Customer authorizes the Cardholders identified in Schedule (2) for authorizing any Transactions PCLGLh.IJ| . Pul::su u N a.iicm aﬁa | (1 Jg 'i G;ﬁgﬁj 1Al ul.u i'_ lej_jll-od.u i thﬂg-u;'
made by use of his /her Card. Any use of the Card or access to the Card number will be treated by ! dlJo N dm uo pl ‘—J‘C FL"uJ JlJang g Hp mlu ‘5 'J; H g -
the Bank as being made by the Cardholder and the Customer will be liable for all Transactions and Jiaell u”'DLQD'” DJEJ ax ?JJ,bLnJl‘pg;Jilleg ‘-“J'DLV'D‘”@'DJ yc ng@fml LJ"'D-Q” LJ'D:”"Q
fees incurred as a result of such transactions. The Customer hereby warrants and represents to the .ualaill oaa hgpig plaail laag lgnladimb ddlhdl Jolba pljill wpnoll gonig
Bank that, the Cardholder use the Card according to the terms and conditions of this Agreement. =§9"-'ﬂ| aglill Jola -IF
12. SECONDARY CARDHOLDER aldladl go aiinll lagl aaladl aléladly aouw 1
No supplementary Cards shall be allowed for this Card product. L . e .
LOSS, THEFT AND DORMANT CARD ACCOUNTS aatiaill il 21 aiug A28 -1
13. 3
13.1 If the Card is lost or stolen or the Customer or the Cardholder suspect any fraudulent or gI aibla I‘Sl A aslhul Job gI IoLLquaJIJLng aslhul agyu gl :LCL[]GJbu[] 1P
suspicious activity with regard to the Card, the Customer shall and warrants to the Bank that eliy 10l ljga pgdpn déliagl Jola gl UL'J“ il Jinell gnag aslagl oy Loy daguin
the Cardholder shall immediately report the same to the Bank, its branches or any of the anlwiqdc gupl el pgd) Ll-"-ﬂﬂ-” A9 &jledy Joy 8 wito wyél gl acgya (o 6' gl gyl
nearest VISA Office displaying the VISA logo. Upon receipt of such notice by the Bank, the @ile Jlc gdidlggun 6I Jgag LJJ.nszII U0 pAlgai uagay liago adlhdl wadagy JLbJ_IJI lagl
Bank shall temporarily stop the Card. The Customer hereby authorizes the Bank for any such Yl
temporary stop of the Card without any responsibility on the part of the Bank. aeilall aldlhdl e gyl el layai il pguyll dals dalagly bgyall Jinell ubua go pnaj -1€
14. Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for capture, will Al 2y ual aillo alalan g Ylledl Jin Hagdanlig
be charged to the Customer’ designated account. Qlleliy U ey gl Lpaulil Lj.um.ll d.c (=il aila ddgpunll gl dagaanll agalhdl alnp.u.nl Joa-lo
15. In the event that the lost or stolen Card is recovered, the Customer shall destroy or return to the dbﬂﬂ“ yo dﬁJﬂ LSLI oje 9' adlhyl Jola 14 o clgw adliall P'J—“tlm' 6' clill aayg
Sﬁé\;é\gi;meu;i:; the Card whether by the Cardholder or others in any manner shall not be Asyll péigll) MI ayyeill pé) -1
1l wamll alithlo g ailolenll ao) ddlhy | 1jlanl gupl elis L
16. PERSONAL IDENTIFICATION NUMBER (PIN) d:lg LJ ol ._,CI Glgi dﬁ;ﬁ piTJJIJLJ,Lc u.n_IULu.IJIJ ull Eg-l_sj
16.1 The Bank will issue a PIN for each Card to authenticate Transactions at ATMs and other PIN
based terminals. Hieig Al waph 6.|J Sl pagll ge alnalll pag) dalhul Job pljill capnoll Jinell gon 117
16.2 The Customer warrants to the Bank that the Cardholder shall not disclose the PIN to any Jtiei lnS . spwll PﬂJ“ Pllﬂ-'-'““ pii ddign ailnlen 6' uc qubg anli dyggun Jggun LJ-'-D—V-”
other person, and the Customer shall be fully responsible for any Transaction authenticated .adlhul Jola Jud go cypal Lgil Llc Sl pally ani allolen L5I
by the use of his/her PIN. Any Tr;nsactlon shall be deemed to be performed by the auloleall & 11 aleljill -1v
Cardholder as long as the PIN is inserted by anyone. Al alindl Lolo | A ba sl Gl anll aquall vigh LIV
17. DISPUTES ON TRANSACTIONS 20i0ll e asty ‘J'D B @%ﬂm.lmﬁﬁum” 4201 A0 _LJ'C:LD . dﬂ“ﬁ o
17.1 The entries in the Card Statement shall be presumed to be correct unless the Cardholder P 9 ediyningl
objects to the entries within a period of 30 days from the date of the Card Statement and gl el pgdy cagua dbhanll alibwl go Sl e daladl Jola gl uaell aljict 13 Lo Jb (4 TV
proves them to be incorrect. Jinell Joail ul e qGuanill aayiiy u.uLhJ.II Jolog Jinell ¢1l] pi gng Joill A @Granill cay
17.2 If the Customer or the Cardholder objects an entry, the Bank will initiate an investigation and GLuJﬂI ellh pguy)
;x]:lviAse thf‘ Cu;torper andtfche Cardholder of any outcome. The Customer shall bear the fee of aslhyl Jolb qf Jinell péy pl sill alolenll (o ls| oA @il gc JJgg.u.Ln Gl eliy agy 1RV
e investigation in question.
17.3 The Bank shall not be liable to investigate any Transaction not reported to the Bank by the 1Al p allcljgsaall Stefllbll ggas Al gull elirg il
Customer or Cardholder within the time mentioned in 16.1 above. . glub gl eliy pgéy cagua lgile Jgnall pil Sill ailoaall gi gilaul anud alaiwl Jb el
17.4 If arefund for for goods or services is obtained, the Bank, the Bank will credit the Card with Galgig glunll 1aa (e adlhll A danylll Jgué e Junell Galgig adlial a arwall glall
such refund, the Customer agrees to accept any such credits to the Card of such refunds and Jalill ellay dnlall alafiwdl dwlun e
s 2greest0 the refund Policbv thne rceledvr;inlfj'\/lerlchant-‘ . ons. the G ageia adlhdl Jol anlall digialyl alolenll ghin aljluwaiul gi clhal ¢gaa dlla _a 0.1V
.5 For errors or questions about the Cardholder electronic Transactions, the Customer warrants o | Ulaidl il adlhl Jols pljl |
that the Cardholder shall call the Call for more information about a Transaction listed on any ELEIL;.IH Jobs lL;dDIMJ'D "TLC J Lnbu flgall Jlbﬁhiajl umm LLDCD ﬂuum&i“ ™
statement or receipt. The Customer shall ensure that the Cardholder shall provide the Call - P i U'D‘m ;u o 9t T gults Al I J
Centre with all particulars relating to the transaction in question. lpic jbuatull s)lall aoleall ddleinll Jnlaillg dloglenll gl Jlaill 540 ugji
18. TRANSACTIONS IN FOREIGN CURRENCIES Guial o) Ayl Sill Guloleall -IA
For Any transactionlin acurrency other than QARl, the cardholder authorizes the Bank to exchange ddlhill Jol LJQJ.I.D ,ﬁ.ulcixﬁ.ll uJ.nﬂ.II;Lc u.lJ.n.c Lg.u:l pu.l.u.u u.lJ.nLv.n L,t:u u.uLb.l.II P|23.'I&u.l| Jb uu
QAR to the transaction currency in accordancg with the exchange and markup rates announced by lenllg 2aanll ailull capall jewl Ldag ¢llag dlolenll dlnc ] diphdll dlnell Jigai gl eliy
the Bank on the date of the relevant transaction. Adlolenll ayli g gl eliy Jud o aic
19. RECEIPTS Juilgall -19
19.1 The Customer warrants and represents to the Bank that, each Cardholder shall make sure . e . L . M
that he/she gets a receipt at the time he makes a Transaction using his/her Card. llnlen; anlyd adg 4igild e Jgnall ddlagl Job pljill ol JQ_Q_ug.ng_II J'ﬂf'-_jl'lq
19.2 The Customer warrants and represents to the Bank that each Cardholder agrees and . L o o o "-G-GLbJ-” P'?J-'-”-‘L!
undertakes to retain, verify, and reconcile his/her transactions and receipts. .dillnlen djguig gy hlainlllg optilga (o (Gaailly dalhdl Jobd pljill ageiig Jinell ja) .1.19
20. CARD ACCOUNT BALANCE/PERIODIC STATEMENTS :éjgall ubwall wguinh / ddlaudl abwa apng -T-
20.1 The Customer warrants and represents to the Bank that each Cardholder is responsible for an ) Uig adlhdl ulu A jaginll anll @il ddlihgl Jobd pljillh ol ageilg LJJ_ngJIJ.m r.r
keeping track of his/her Card Account available balance and shall not authorize any aglngl _ga alinll anyll jglaii alnlen 6“
transaction in excess of his Card available balance. 1 A a2t P
Ly | alwnll cagins | adlhdl glwn a5 Ueimill adgliadl Jolal rr
20.2 The Cardholder will be able to enquire about his/her Card's Account movement. Any paper el asigl o padigl e aslbyl g Rucp aalby Llj'n‘_LLinme
statements will be provided on-demand to the Customer. L N A, :dj'm- __7'| i i
20.3 If the Customer and the Cardholder do not recognize a Transaction and wish to receive a copy (_,Lc .LJg.vn:dlI A dlcng LD GJ'DLQD <—7LC fﬂml 'J'D‘m"b"“ Ll":'bg LJ-'-’:‘-Q-” UAaai pl dlf AR
of the Transaction record, the Bank will arrange to provide such copy in accordance with the Laag il 0da puadil dnjulll calisill Alail gLl eli P9 Laguin Aloleall Jaw (o @i
VISA International Rules and Regulations and the Customer will bear the charges relating to -awill oaa pyadiy dlall ala wadlaill Jiaell Jaai gl e Jjpall ddgall ailgllig aclgdall
providing such copies. il elgiil ayli-r1
21. EXPIRATION DATE .illaleall plai] Jaf o elgiinll 2yl pradi ggulihy grall jlaill dalial elgiil ki ge alnayll jga
The expiration of the Card may be used for Merchants requiring expiration date for Transactions. . LT
22. CONFIDENTIALITY 03 plasiul Ly plydllg lgilp) pi Sl cilnlenll gf déliayl gc ciloglen cli] ol o
22.1 The Bank may disclose information to third parties about the Card or the Transactions made P 118 pRalig gl pl 9 o U'C L < I N uﬁm !
on the Card in the situations which shall include but not be limited to: yoall i Jlinl dyw e gonaii sillg :J”b A p! «ahl Gﬂu?”-"'
22.1.1 Where it is necessary for completing Transactions. illoleall plaill Lygpa ellh ggay loaic LLIT
22.1.2 In order to verify the existence and condition of the Card for a third party, such as _aalhyl dllag agag o jalill Jio alli waph (Gdini dalga.rirr
Merchants. €1l aldhin go lape gl dénqan jol gl dingaall alhbwll allhinl Jliiodl Jal go F.LTT
22.1.3 In order to comply with governmental authorities, court order, or other legal reporting digilall
requirements. a B | -
23. LIMITATION OF LIABILITY 9guunll agaa -

23.1 The Bank shall not be liable for loss or damage to the Customer or any of its Cardholders
unless such loss or damage is resulting directly from the gross negligence or willful
misconduct of the Bank.

23.2 For the avoidance of doubt, the Bank shall not be liable, for any damages or loss resulting
from the following instances:

23.2.1 The Cardholder does not have enough funds available in the Card to complete a
Transaction.
23.2.2 Funds are subject to legal process or other encumbrance restricting their use.
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23.2.3 If a Merchant refuses the Card.

23.2.4 If an electronic device where the Cardholder is making a transaction does not operate
properly.

23.2.5 If access to the Card has been blocked after it has been reported that the Card is either
lost or stolen.

23.2.6 If Bank has reason to suspect that the requested Transaction is unauthorized or
invalid for any reason;

23.2.7 If circumstances beyond the Bank's control (such as fire, flood, or computer or
communication failure) prevent the completion of the Transaction.

23.2.8 Where the Bank suspects that the transaction or the use or the Card in the
circumstances would violate any law, regulation or directive applicable in the State of
Qatar.

24. THE CUSTOMER'S LIABILITY FOR UNAUTHORIZED TRANSACTIONS

24.1 If the Customer or Cardholder fails to notify the Bank about a stolen or lost Card in the
manner and time indicated in this Agreement, the Customer shall be liable for any
unauthorized Visa transaction on Card Account. The Customer acknowledges and undertakes
that any loss sustained by him shall be at the cost and expense of the Customer.

24.2 The Bank may unilaterally amend or change the terms and conditions of this Agreement at
any time upon publication of such amendment on the Bank’s website. The Customer hereby
acknowledges and agrees to any such change or amendment and undertakes to comply with
any such amendements upon publication of the same on the Bank’s website.

24.3 The Bank shall have the right to cancel, withdraw or suspend fully or partly or restrict use of
the Card at any time without any notice and/or advice to the Customer or Cardholder.

24.4 The Customer or the Cardholder may request the cancellation of the Card anytime in writing.
The Customer will be released of all liability pertaining to the Card Account within four five
(45) days after the cancellation of all Cards and confirmation that there are no Transactions or
dues outstanding. Such cancelation will not affect any of the Bank's rights or obligations
arising under this Agreement prior to the said termination.

25. MISCELLANEOUS

25.1 Use of the Card is subject to all applicable rules and regulations of Card schemes,

The Bank rights and remedies under this Agreement or at law shall not be deemed waived by
delaying or failing to exercise at any time.

25.2 If any provision of this Agreement shall be determined to be invalid or unenforceable under
any rule, law, or regulation of any governmental agency, the validity or enforceability of any
other provision of this Agreement shall not be affected.

25.3 These terms and conditions shall be governed by the laws of the State of Qatar and VISA
Regulations save to the extent they do not conflict with the principles and rules of the Islamic
Shari'a, as determined by the Shari'a Supervisory Board of the Bank.

In case of any conflict between the said laws and regulations, the ruling of the principles of
Islamic Shari‘a shall prevail.

The parties hereby submit to the exclusive jurisdiction of Qatari courts for resolving any
dispute arising out of or in connection with this Agreement.

25.4 This Agreement is issued in Arabic and English versions and in case of any contradiction
between the two versions the English version shall prevail.

26. WARRANTIES, LIABILITIES AND DISCLAIMERS

26.1 The Customer understands, undertakes and warrants to the Bank that the Cardholders shall
not use the Card in order to pay for any illegal goods or material or downloads or any other
goods and services infringing intellectual property rights of any third party and/or for illegal
purpose or in any criminal activity of any nature including activities to launder money or to
finance terrorism.

The Customer warrants and represents to the Bank that the Cardholders shall not use the
Cards for trading in crypto/digital currency.

The Customer undertakes and warrants and represents to the Bank that the Customer and/
or the Cardholder shall report any suspicious account activity to the relevant law enforcement
authority.

26.2 The Bank shall have the right to apply at its sole discretion prevention and detection
procedures and suspend the Customer's account(s) or refuse the execution of any
Transactions if the suspects that the Account or the Card is or may be used for illegal
purposes.

The Bank shall have the right, but not the obligation, to temporary block the Card. Upon
temporarily blocking any Card the Bank shall inform the Customer via SMS and may require
any information as the Bank may deem fits. If the Bank does not receive a satisfactory
response within a reasonable time after the SMS or any telephone call the Bank shall have
the right to permanently block immediately deactivated the Card.

26.3 The Customer agrees that the Bank shall in no way, and under no circumstances, be liable for
any damages or losses, including without limitation, direct, indirect, consequential, special,
incidental or punitive damages deemed or alleged to have resulted from or caused by any act
relating to or arising from this Agreement unless the same is a direct result of the Bank's
gross negligence or willful mission.

26.4 The Customer agrees to release, indemnify, and hold the Bank harmless against any claim
brought against the Bank by any third party resulting from the Cardholders use of the Cards.

27. TRANSFER

27.1 The Bank may transfer any of its rights, or obligations under this Agreement or any part
thereof upon written notice to the Customer. Following any transfer, references to the Bank
in this Agreement shall be read as references to the transferee to the extent of the transfer.
The Customer may transfer its rights under this Agreement to Cardholders. The Customer
shall not be entitled to transfer any of its obligations under this Agreement.

27.2 The Customer waives any right of set-off it may have in respect of sums payable to the Bank
or any Merchant under this Agreement.

27.3 The Bank may use agents, contractors and advisers to enable it to fulfil its obligations under
this Agreement. The Customer hereby consents to any such use.

27.4 The Bank may disclose information about the Customer, any Cardholder and this Agreement
in relation to an actual or a proposed contract for the transfer of the Bank's rights, liabilities
and obligations under this Agreement provided that the Bank shall impose an obligation on
the recipient to keep such information confidential.

28. CANCELLATION OF A CARD
28.1 Cards remain the property of the Bank and the Bank may suspend or cancel any Card or the
Customer’s Account at any time without prior notice upon notice to the Customer of such
suspension or cancellation.
28.2 the Bank will cancel a Card or the Customer's Account upon receipt of a written request from
the Customer.
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29. TERMINATING THE AGREEMENT

29.1 The Bank shall have the right to terminate this Agreement upon thirty (30) days' prior written
notice without need for assigning any reason. The Customer hereby acknowledges and
agrees to any such termination by the Bank and waives to the extent allowed by the
applicable law any right it may have for compensation in lieu of termination.
Termination of this Agreement however caused, shall be without prejudice to any liabilities or
rights accruing for or against either party prior to the effective date termination.

29.2 Upon termination, however caused, the Bank:
29.1.1. cancel all Cards and Card Accounts; and
29.1.2. demand immediate payment or repayment of all sums payable to the Bank under the

Agreement.

30. SURRENDER OF CARDS ON CANCELLATION OR TERMINATION
30.1 Upon a request by the Customer to cancel a Card or Card Account or upon notice that the
Bank has cancelled a Card or Card Account, the Customer shall return to the Bank the
relevant Card(s).
30.2 If the Customer is unable to return a Card, the Bank will cancel the Card.
30.3 In cancelling a Card and its account, the Bank shall be entitled to deduct from the Customer’s
designated account any outstanding amounts in respect of the Cards.

31. VARIATION OF TARIFF & CHARGES
31.1 The Bank at its discretion shall have right to vary the Tariff & Charges at any time by
publishing the same on the the Bank Website.
31.2 The Customer undertakes to comply with any variation to the Tariff & Charges and hereby
authorizes the Bank to charge the Customer’s designated account with any such amended
Tariff & Charges.

32. NOTICES AND DEMAND

32.1 Where the Bank gives any notice to or makes any demand to the Customer such notice or
demand shall be deemed properly served if served upon the Customer at the Customer's last
known address.

32.2 Unless written instructions from the Customer is received by the Bank, the Customer
authorises the Bank to act upon any instructions given or purporting to be given on its behalf
by facsimile transmission communication from the Fax Number stated in Schedule (1) of this
Agreement (“Fax Instructions”).

The Bank shall be entitled, but not bound to act upon any such instruction.

The Customer hereby undertakes to keep the Bank fully indemnified against all losses, costs,
damages, claims, demands and expenses the Bank may incur or sustain resulting directly or
indirectly from the Bank acting or failing to act upon any such Fax Instruction whether or not
such Fax Instructions is made or transmitted without the Customer’s authority. Any Fax
Instructions or photocopy thereof with the Bank shall be conclusive evidence of such Fax
Instructions without need for any collaboration.

33. FORCE MAJEURE

33.1 Inthis Agreement, “a force majeure” shall mean any cause which is outside the reasonable
control of the affected Party preventing such affect Party from performing any of its
obligations under this Agreement. Force Majeure events shall include without limitation
strikes, telecom, internet or system failures, natural disasters, war, riot, civil commotion,
compliance with any law or governmental order, rule, regulation or direction, fire, flood, or
war, armed conflict or terrorist attack, nuclear, chemical or biological contamination.

33.2 If either Party is prevented or delayed in the performance of any of its obligations under this
Agreement by a force majeure event, such Party shall immediately serve notice in writing on
the other Party specifying the nature and extent of the event giving rise to force majeure.
Such affected Party shall be released from its obligations prevented by the force majeure
event during the continuation of such event, and for such time after they cease as is
necessary for that Party, using all reasonable endeavours, to recommence its affected
operations in order for it to perform its obligations.

33.3 If either Party is prevented from performance of its obligations for a continuous period in
excess of ninety (90) days due to a force majeure event, the other Party may terminate this
Agreement forthwith on upon written notice to the other Party.

33.4 Notwithstanding any provision to the contrary in this Agreement, the affected Party shall use
all commercially reasonable endeavours to avoid or mitigate the consequences of the force
majeure event.

Signature
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Name of the Company: ;aa il pani
(Kindly issue the following Prepaid Card as per the following) (olial ango ga Lo ayllill lapun dcgaanll dalihdl jlanl clayll)
S O

PERSONAL CARDHOLDER DETAILS adlhyl Jolal dunsdll alilull

_ Ayl Jnll ) i :

L L St a3 .
Title Mrs. I:' Mr. I:I walll Gender Fermale I:I Male I:' puinll
Sal aapill /apill dwill
Other SHK/SHKA Ms.

Full Name Jolall puwdl
Nationality Auninll
Do you have Additional Nationality? D No I:'Yes %L‘gge Specify) (2l Sjjﬂ; pei D U D sawala] dunia ehal Ja
DateofBirth_ // Place of Birth abnliglan —————// swaliagl
Passport No. Expiry Date [/ [/ clgiill ayli Jauwll jlga pdy
lssueDate —/_/ __ Placeof Issue Jandl glan AHJD{H 2l
Qatari ID No. I:H:H:H:H:H:H:H:H:H:H:l ayhall apn il adlihul ey Expiry Date clgiill ayli
Marital status Other D sl Widowed l:, Joji Divorced l:, @lho Married l:, 29jin Single D wjcl dicloiadl allall
Number of Dependents Jtlleall 2ac
Educational Level Other/ Specify D 21/ 6pi Post Graduate D Lle alwljy Graduate D 2ol High School D t;:,g.il.'i' oueill sgiwoll
CARDHOLDER CONTACT DETAILS ddlhull Jolal Jlaidl alilu
Personal Contacts aunadill Juaidl alily
Primary Mobile No. Sec. Mobile No. Al Jigall LSLI.ILI.I.Im Jlgall
Residence Tel. No. Jinll wila
PO.Box — Mailing Address suplglgiell —_an
Email Address Gigrialdliapll
Employment Contacts Joell dga L,cl Jlaidl alilu
OfficeTel.No.— Business Mob. No. (if any) (aag gl) Joell Jlga Joell wila
PO.Box — Mailing Address Sullglgiell —_.ayn
Business Email Address Joell galall Ligristul upll
Residential Address in Qatar jl:u':i A gauwll glgic
ResidenceType Oflfe]: Jvﬁﬁr?;ngi I:l Wﬁ]ﬂﬁgﬂérﬁ I:l G—‘.'%/JVJ:H/?SQ;JJLEIZ I:l E%Lﬁoﬁﬁi I:l Rented I:l Owned I:l Uawll ggi
Bldg./Compound Apt./House No Jiiall /addmll pdy — Sl gnaoll /Sl puwl
Street Name/No. Area/Zone a4qwll adhinll gyl pd)/pul
City Country algall aianll
Telephone No wailgll pd)
Home Country Address (For Expats Only) (hia Juphdll pel) pill 2kl A Jlgiell
Bldg./Compound Apt./House No Jinll /aamll pd) — St gnaoll /sinll puwl
Street Name/No. Area/Zone aiqwll adhinll gl pdy /pul
City Country dlgall aijanll
Telephone No wailgll pd)
Sponsor's Details (For Expats Only) (Guppdll fel) padiwall Glily
Bldg./Compound Apt./House No Jinll /aadll pdy — (Sl goanll /sunll pul
Street Name/No. Area/Zone Ariqull ddhiall gJLill pdy /pul
City Country dlgall dijanll
Telephone No wailgll pd)
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Company Name to appear on Card I:H:H:H:H:H:H:H:H:“:H:H:I (Mhpjulmgjju)ﬁﬁwl&c}am@mabﬁmpm|

(should not exceed 12 characters including spaces) (alabwall lgya Loy @iy 1T puodll jglaiy A Ui way)
e-Statement Delivery Details Agrialil abwall g pali alily
Name pandl
Office Tel. Mobile Jiga diqanll wila
Email Gigrialdiapll
Title QID/ Passport No. yawll jlga / aélhdl péy daaigll

Signed on behalf of the company by authorised signatory(ies) euigill (Jtlganll) Jganll Juéi o dapill e dili gibgill

Cardholder's Declaration dadliadl Jolb jlpal

| the signed herein below, declare that | have read and understood the Corporate Prepaid
Card Terms and Conditions and the Corporate Prepaid Cardholder Agreement and
Condition of Use, and | will abide by the same and use the Card according to the its Terms

ayylaill Jlac g alapill aalkhy plasig b alya aa il olial gagall Ll yal
il Jlacdlg plaolg hgpib cingag il a6 St ed
launn dcgaanll aylaill Jlocillg ailauill ddlig Lol dudlailg launn dcgaaall

and Conditions and related Agreements. hgptill laag adaliyl paaiul Ung Logy pjill LJ| Ll Gﬂlglg ageilg plaaiudll hgtiig
| also agree that the Card statement, transactions and information shall be sent directly alnglenll gina Jluyl wamnll pgd) Ui e (gdlng Alnll alh alélaillg planillg
to the Company. - H 1 il

a4yl Jl dpblio Glwall @giihg lpivyag dalhyll ddleinll

Nominated kil
Person’s Name Jaganll
Title aaihgll
Contact No. Jlnill pd) ayall Jala aguill pally gudgill ap

Please sign with black ink within the box provided
ID/Passport No. Jawlljlga /7 adladl pd)
COMPANY AUTHORISATION daapnll J1gai/ yhugai
We the signed herein below, declare and confirm that the Company has requested the Jlocilg alapill adlag jlan| alihy cold ad aapill ULI alial Jgedgall (ai a49gig jdi
issuance of the Corporate Prepaid Card “the Card", and we hereby aspill yagai lagig aalhyl " {awn dcgaanll dylaill
authorize .......ccovvven, ..... to use the Card. ' ' ’ i

We also confirm that all the information provided in this application form is true and o aalayl PI:D“”L' podd
correct in all respect and the company will be bound by the Corporate Prepaid Card Terms aspill glg Lalgill dals go dann alhll gjlaiwl g da)lgll alilwl gl Layl 25§i los

and Conditions and the related Agreements. alnll ala aliéglaiillg launn dcgaanll adliyll P‘bﬂig Ihgptiy pjili caguw
Signature euagill Signature euagill
Name puwdl  Name pudl
Title qalll Title walll
Date [/ /[ / Ll Date [/ / / 2L
Company Seal aapill pia - Company Seal asnnll pin

Bank Use Only haa clilh gala cjall [3a
Branch Use gyall pladiwl
Authorised Signatories fes [ Nﬂ ] Jaanll giagi Guéai Business: -ayilniil/aylai aylal
signature verified: peatalerill]

SME: (@) anienll c@dwll
Company Account Verified: Yes No :a4nll ubwa (Gidai Corporate: :aspill ool caduwll

RM/CSR Name: :ellnell doaa Jino /alédell yan puwl
Comments: waldleill  RM/CSR Signature: :clloell dnoad Jinn /aldllell pan gragi

cosnwmter ||| |1 LT L e

+974 44253333 :a ila yhd . Jrwgl,28888 Ul At 2ell )l i1 69 (§.g.p.uii) gL lis
AlRayan Bank (Q.P.s.C) 69 Alad Al Sharqi Street, P.0. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333

alrayan.com




‘i ub—p iy
ALRAYAN BANK

Terms and Conditions for AlRayan Bank Corporate Prepaid Card Terms and Conditions (MAR):
Definitions:

» QAR: means the lawful Currency of Qatar as per Currency Standard 1S04217.

= ATM: means an Automated Teller Machine.

= Card: means AlRayan Bank Corporate Prepaid Card issued to the Cardholder by AlRayan Bank.

» Card Account: means the records the Bank maintains to account for the value of claims associated
with the Card.

» Cardholder: means the person or persons who have received the Card and are authorized by the
Customer to use the Card as provided for in this Agreement.

» Customer: means the company which has signed the application forms related to this Agreement
and for which AlRayan Bank is providing the Corporate Prepaid Card Services.

» Bank: means AlRayan Bank

« Card Statement: means the statement of the Card Account sent by the Bank to the Cardholder
showing all transaction details affected by the Cardholder.

« POS for debits to the Card Account.

» Merchant/ Merchants: means any person, Shop, establishment, company or legal entity which
accepts the Card.

» PIN: means the Personal Identification Number issued by the Bank to the Cardholder to enable him/
her to use the Card on the ATM or (POS) Point of Sale.

= POS: means a Point of Sale where goods or services may be bought by use of the Card.

» Transactions: means the purchase of goods and/or services made by the use of Card and/or the
Card and PIN.

Preamble:
1- The foregoing Definitions & this Preamble together with the terms and conditions indicated here-in-
below constitute the Agreement “"Agreement” between the Bank and
the Customer and the associated Cardholder. By accepting or using the Card, the
Customer and the associated Cardholder agrees to be bound by these terms and
conditions in this Agreement.

N
h

Responsibilities and obligations of the cardholder indicated in this Agreement shall not affect or
diminish in any way any other responsibilities or obligations signed by the Customer.

3- In this Agreement, unless the context otherwise requires, reference to singular shall include the
plural and vice versa, and reference to any gender shall include all genders.
1- Card Usage:

1-1-  The Cardholder should sign on the signature panel on the reverse of the Card immediately
upon receipt of the Card.

1-2-  Any Transaction supported by electronic log or the imprint of the Card are presumed a
genuine Transaction unless proven otherwise, irrespective of the signature being present
or not on the Transaction slip.

1-3- The Cardholder acknowledges and agrees that the available balance in the Card Account is
limited to the funds available to the Cardholder.

1-4- The expiration date of the Card is identified on the front of the Card.

1-5-  The Card will remain the property of the Bank and must be surrendered upon demand. The
Card is nontransferable and it may be canceled, repossessed or revoked at any time without
prior notice.

1-6- The Bank's business days are Sunday through Thursday, excluding Official holidays.
1-7- The Cardholder should read this Agreement carefully and keep it for future reference.

1-8- The Bank is not responsible for any act of negligence or denial of any service by any
Merchant or for damages arising as a result of malfunction of any ATMs, POS terminals or
other electronic devices.

1-9- The safety and safekeeping of the Card and its related PIN is the sole responsibility of the
Cardholder. Any Transaction performed where a PIN entry is necessary shall be deemed to be
performed by the Cardholder himself.

1-10- The Cardholder may use his / her Card to purchase or lease goods or services wherever Visa
Cards are accepted as long as the Cardholder does not exceed the available "balance” his /
her Card Account.

1-11- The Cardholder is to be aware that some Merchants do not allow Cardholders to conduct
split Transactions where he would use the Card as partial payment for goods and services
and pay the remainder of the balance with another form of legal tender.

1-12- If the Cardholder uses the Card number without presenting the Card (such as for a mail order,
Internet or telephone purchase), the legal effect will be the same as if the Cardholder used
the Card itself.

1-13- The Cardholder undertakes not to use the Card for purchase of goods or services that are
against the principles of Islamic Shari‘a (such as gambling, pornography, alcohol or other
non-Shari‘a compliant activities). If the Cardholder breaches this term the Bank shall be
entitled to cancel the Card without prior notice and without any responsibility to the Bank.

1-14- The Cardholder is not allowed to exceed the available balance in his / her Card Account,
through an individual Transaction or a series of Transactions. Nevertheless, if a Transaction
exceeds the balance of the funds available on Cardholder’s Card; the Cardholder shall remain
fully liable to the Bank for the amount of the Transaction

1-15- The Cardholder undertakes not to use the Card directly or indirectly for any illegal activities
and/or for money laundering or financing of terrorism.

1-16- The Cardholder does not have the right to stop payment on any purchase or payment
Transaction originated by use of his / her Card. The Cardholder may not make preauthorized
regular payments from his/her Card Account. If the Cardholder authorizes a Transaction and
then fails to make a purchase of that item as planned, the approval may result in a hold for
that amount of funds for up to thirty (30) days.

1-17- The Card can be used to make online purchases. The Cardholder shall always keep in mind
that attempting to use the Card at websites that requires address verification may result in a
decline for security purposes.

1-18- The Cardholder agrees to advise the Bank of his/her travel plans prior to departure to enable
the card’s magnetic strip transactions during the travel period.
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1-19- Cash Withdrawals will not be permitted on the corporate prepaid card.

1-20- Funds can be added to the Corporate prepaid card only from linked corporate accounts.
However, they will be subject to a reload fee as indicated in Tariff 7 Charges schedule.

2- Authorized Users:
The Cardholder is responsible for all authorized Transactions initiated and fees incurred by use of
his/her Card. Any use of the Card or access to the Card number will be treated by the Bank as being
made by the Cardholder as if the Cardholder has authorized such use and the Cardholder will be
liable for all Transactions and fees incurred as a result of such use. The Cardholder is wholly
responsible for the use of Card according to the terms and conditions of this Agreement.

3- Secondary Cardholder:
Supplementary Cards are not allowed for this Card product.

4- Loss, theft and Dormant Card Accounts
4-1-  If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious activity
with regard to the Card, the Cardholder must immediately report the same to the Bank, its
branches or any of the nearest VISA Office displaying the VISA logo. The Bank will make a
temporary stop without any responsibility on its part for such an action until the Bank gets a
written confirmation of loss or theft from the Cardholder or from the Customer or from VISA
International or its offices.

4-2- Without prejudice to the Customer’s responsibilities, the Cardholder shall remain liable and
accountable for any Transactions prior to the Bank receiving the written confirmation
indicated above.

4-3- Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for
capture, will be charged to the Cardholder and/or the Customer. The decision whether or not
to publish a reward for Card recovery will be taken only by the Bank after evaluating the
seriousness of the situation.

4-4-  If the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its
absolute discretion issue a replacement.

4-5-  In the event that the lost or stolen Card is recovered, the Cardholder shall destroy or return it
to the Bank without using it in any manner whatsoever, and advise the Bank in writing that it
has been recovered.

5- Personal Identification Number (PIN):
5-1- The Bank will issue a PIN to the Card to authenticate Transactions at ATMs and other PIN
based terminals.

5-2- The Cardholder shall not disclose the PIN to any other party, and the Cardholder shall be fully
responsible for any Transaction authenticated by the use of his/her PIN. Accordingly any PIN
related Transaction shall be deemed to be performed by the Cardholder.

6- Disputes on Transactions:
6.1-  The entries in the Card Statement shall be presumed to be correct unless the Cardholder
objects to the entries within a period of 30 days from the date of the Card Statement and
proves them to be incorrect.

6.2-  If the Cardholder objects to an entry, the Bank will initiate an investigation and advise the
Cardholder with the outcome. The Customer and/or the Cardholder shall bear the fee of the
investigation in question.

6.3- The Bank s not liable to investigate any Transaction not reported to the Bank by the
Cardholder within the time frame mentioned in 6.1 above.

6.4-  If the Cardholder is entitled to a refund for any reason for goods or services obtained with
the Card, the Cardholder agrees to accept credits to the Card for such refunds and agrees to
the refund policy of that Merchant.

6.5- Incase of errors or questions about the Cardholder electronic Transactions, the Cardholder
must call the Customer Service Call Centre if the Cardholder thinks that his/her statement or
receipt is wrong or if he needs more information about a Transaction listed on the statement
or receipt. In this case the Cardholder shall provide the Call Centre with all particulars relating
to the transaction in question.

7- Transactions in Foreign Currencies:
For Any transaction in a currency other than QAR, the cardholder authorizes the Bank to exchange
QAR to the transaction currency in accordance with the exchange and markup rates announced by
the Bank.

8- Receipts:
8-1- The Cardholder shall make sure that he/she gets a receipt at the time he makes a
Transaction using his/her Card.

8-2- The Cardholder agrees and undertakes to retain, verify, and reconcile his/her transactions
and receipts.

9- Card Account Balance/Periodic Statements:
9-1- The Cardholder is responsible for keeping track of his/her Card Account available balance.
Merchants generally will not be able to determine his/her available balance. It's important for
the Cardholder to know his/her available balance before making any Transaction.

9-2- The Cardholder will be able to enquire about his/her Card’s Account movement. But the
Cardholder will not automatically receive paper statements and will be provided on-demand
through his/her designated department/ employee of the Customer.

9-3- If the Cardholder does not recognize a Transaction and wishes to receive a copy of the
Transaction record, the Bank will arrange to provide such copy in accordance with the VISA
International Rules and Regulations and the Customer and/or the Cardholder will bear the
charges relating to providing such copies.

10- Expiration Date:
The Card has an expiration date. The expiration date is required to ensure that the Card can be used
at Merchants that request and/or require the Cardholder to provide an expiration date during the
Transaction process.

11- Confidentiality:
11-1- The Bank may disclose information to third parties about the Card or the Transactions made
on the Card in the situations which shall include but not be limited to:
11-1-1- Where it is necessary for completing Transactions.

11-1-2- In order to verify the existence and condition of the Card for a third party, such as
Merchant.
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11-1-3- In order to comply with government agency, court order, or other legal reporting
requirements

11-1-4- In order to comply with a government entity, court order, or other legal reporting
requirements.

12- The Bank's Liability:
12-1- The Bank shall not be liable unless the liability in question results from gross negligence or
willful misconduct from the Bank’s acts or omissions. The Bank shall not be liable, for any
damages or loss which result from the following instances:

12-1-1- If through no fault of the Bank's, the Cardholder does not have enough funds
available in the Card to complete the Transaction.

12-1-2- If there is a hold or the funds are subject to legal process or other encumbrance
restricting their use.

12-1-3- If a Merchant refuses to accept the Card.

12-1-4- If an electronic device where the Cardholder is making a transaction does not
operate properly.

12-1-5- If access to the Card has been blocked after it has been reported that the Card has
either been lost or stolen.

12-1-6- If Bank has reason to believe the requested Transaction is unauthorized;

12-1-7- If circumstances beyond the Bank's control (such as fire, flood, or computer or
communication failure) prevent the completion of the Transaction.

12-1-8- In the cases as mentioned in 15-2 herein below.

12-1-9- Any other exception stated in this Agreement.

In all events and circumstances the Bank's liability under this Agreement shall not exceed the
amount of the Transaction in question.

13- The Cardholder’s Liability for Unauthorized Transactions:

13-1- If the Cardholder fails to notify the Bank about the stolen or lost Card in the manner and time
indicated in this Terms & Conditions, the Cardholder shall be liable for any unauthorized Visa
transaction on Card Account. The Cardholder acknowledges and undertakes that any
losssustained by him shall be at the cost and expense of the Cardholder.

13-2- The Bank may amend or change the terms and conditions of this Agreement at any time. The

Customer will be notified of at his / her last address Known to the Bank with any change
madetherein. However, if the change is made for security purposes, the Bank can implement
such change without prior notice to the Customer.

13-3- The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the
Card at any time without any notice and/or advice to the Cardholder.

13-4- The Cardholder may request the cancellation of the Card anytime in writing. The Cardholder
will be released of all liability pertaining to the Card Account 45 days after the cancellation of
all Cards and confirmation that there are no Transactions or dues outstanding.
Suchcancelation will not affect any of the Bank's rights or obligations arising under this
Agreement prior to the said termination.

14- General Terms and Conditions
14-1- Use of the Card is subject to all applicable rules and customs of any clearing house or other
association involved in Transactions. The Bank does not waive its rights by delaying or failing
to exercise them at any time. If any provision of this Agreement shall be determined to be
invalidor unenforceable under any rule, law, or regulation of any governmental agency, the
validity or enforceability of any other provision of this Agreement shall not be affected.

14-2- These terms and conditions shall be governed by the laws of Qatar and VISA Regulations
save to the extent they do not conflict with the principles and rules of the Islamic Shari'a, as
determined by the Shari'a Supervisory Board of the Bank. In case of any conflict between the
said laws and regulations, the ruling of the principles of Islamic Shari‘a shall prevail. The
parties hereby submit to the exclusive jurisdiction of Qatari courts for any proceedings or
dispute arising out of or in connection with this Agreement.

14-3- This Agreement is issued in Arabic and English versions and in case of any contradiction
between the two versions the Arabic version shall prevail.

15- Warranties, Liabilities and Disclaimers
15-1- The Cardholder understands, undertakes and accepts that it is strictly forbidden to make use

of the Card service in order to pay for illegal material as well as illegal downloads or any other

goods and services infringing intellectual property rights of a third party and/or any illegal
purpose or criminal activity of any nature including activities to launder money or to finance
terrorism as defined by governing law of the State of Qatar. Additionally any trading in
crypto/digital currency is considered as an illegal activity as per Qatar Central Bank. The
Cardholder acknowledges that worldwide Visa will report any suspicious account activity to
the relevant law enforcement authority.

15-2- The Bank reserves the right to apply at its sole discretion prevention and detection
procedures and suspend accounts or refuse the execution of Transactions if there are
reasonable grounds to suspect that an Account of the Card is being or may be used for illegal
purposes. The Bank shall also have the right, but not the obligation, to temporary block the
Card's if the Bank does not receive a response within a reasonable time regarding SMSs
followed by telephone calls to the Cardholder to confirm specific transaction(s), the Bank
shall then have the right to temporary block the Card which will immediately be reactivated
on the Cardholder’s request.

15-3- The Cardholder agrees that the Bank shall in no way, and under no circumstances, be liable
for any damages or losses, including without limitation, direct, indirect, consequential,

special, incidental or punitive damages deemed or alleged to have resulted from or caused by

any act relating to or arising from Agreement unless the same is a direct result of the Bank's
gross negligence or willful mission.

15-4- The Cardholder agrees to release, indemnify, and hold the Bank harmless against any claim
brought against the Bank by a third party resulting from the Cardholder’s use of the Card.
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