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o CORPORATE BUSINESS DEPOSIT CARD SET-UP APPLICATION

MASRAF AL RAYAN

Name of the Company:

(Kindly issue the following Deposit Card as per the following)

Company Bank Account / 1-
Accounts Number
2-
3-
Company Name to appear on Card
(should not exceed 12 characters including spaces)
* Daily Deposit Limit QR.

Contact Person for Queries on Card Transactions
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Addition to the company authorized persons, the following person
shall be the contact person for queries on card transactions:

Name:
Designation:
Mobile:
Date:

Statement Instructions
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The Card statements shall be sent to the following E-Mail/ Mobile

Nominated Person Name:

Mobile: Jle>

Signed on behalf of the company
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Email:
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by authorised signatory(ies)

Company Request and Authorization

We the signed herein below, declare and confirm that the Company has requested
the issuance of the Corporate Business Deposit Card “ the Card”, and we hereby
authorize our staff as instructed to use the Card.

We the under undersigned also confirm that all the information provided in this
application form is true and correct in all respect and the company will be bound by
the Card Terms and Conditions and the related Agreements.

Signature gaepal
Name oy
Title sl
Date gl
Company Seal EIUAIINES
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Signature: gaepal
Name: e
Title: el
Date: gl
Company Seal: EIUA{INES

BankUse Only  Jdazd ELLILy ols ¢ jnti 10

Branch Use £ 401 28 yaes ey
Authorised Signatories Yes 5
A © = sl Jsll oo 385
signature verified:
No Y
Comments: eladasl!

Company Authorisation

RM/CSR Name: tedlaall dans fies /lBMall e @l

RM/CSR Signature: sedleall Lans Jian /lBMall jaie i85

Comments: resladan

Company Account Verified: No Yy, Yes P S0 Ol 3805

| the signed herein above on behalf of the company, declare that | have read and
understood the Corporate Business Deposit Card Terms and Conditions and the
Deposit Corporate Business Cardholder Agreement and Condition of Use, and | will
abide by the same and the use of the card shall be according to the its Terms and
Conditions and related Agreements.

I also agree that the Card statement, transactions and information shall be sent
directly to the Company or to the email mentioned in this application.

SIS ] Bblhay alSn Ty g i cengdy B 13 iy 45,01 e Byl oSlel gB5kl LT 31
I gy laeill Jlee 91y 1S plag] Bl el 33051 Ap,letll Jlee ¥l
S Yly Loyl ey S Bl alaiiol oly Lea w33l of Gle 39lsls el
LAl cfy alalasyiy

Gluadl 2528y LgSyo s ABlaydly Aalall leglall puex Jlasly clidl asds ol Gle 32151
sl 108 2 il g iSOV sl I 5T AS, 800 ) 8 dkes




&

JlaeVlg calapodl elul dsUiay alac) cdln

bl Q0
CORPORATE BUSINESS DEPOSIT CARD SET-UP APPLICATION

MASRAF AL RAYAN

Corporate Business Deposit Card Terms and Conditions

This Terms and Conditions (the “Agreement/ this Agreement”) sets out the terms and conditions on
which Masraf Al Rayan (“MAR”) will provide the Corporate Business Deposit Card Services to the
Company (the “Customer”). Under this Agreement MAR will issue Corporate Business Deposit
Cards to the employees and/or officers of the Customer, for use as a method cash deposit into the
related account.

Without prejudice to any rights that MAR may have, the Customer will forthwith notify MAR of any
change in its circumstances which may affect its condition or status or ability to perform its
obligations under the Agreement.

1- CARD ISSUE AND RENEWAL

1.1. MAR will issue the deposit Cards (the “the Card / Card”) with a Personal Identification Number
(PIN) and renew and replace them to persons designated in writing by the Customer (herein after
shall be referred to as the “Cardholder” and collectively “Cardholders”). Customer agrees to the
following:1.1.1. Each proposed Cardholder being a full time employee or officer of the Customer
who has signed a Card application form;

1.1.2. Abide by this Agreement and by the Corporate Business Deposit Cardholder Agreement and
Condition of Use.

w

. Monitor the implementation of this Agreement and the Corporate Business Deposit Cardholder
Agreement and Condition of Use; and that the Cardholders are using the Card for the purposes
authorized by the Customer.

1.1.4. Compliance with MAR's account opening procedures from time to time.

1.2. The Customer shall ensure that each Cardholder signs the respective Card and that each
Cardholder has received and accepts the related Corporate Business Deposit Cardholder
Agreement and Condition of Use as they may be varied or supplemented by MAR from time to
time.

1.3. MAR shall be under no responsibility to the Customer to:

1.3.1. Ensure that a Cardholder duly complies with this Agreement and to the Corporate Business
Deposit Cardholder Agreement and Condition of Use or any variation of or supplement to
them;

1.3.2. Take any legal action or proceedings against a Cardholder;

1.3.3. Ensure that a Card is used for the purposes authorized by the Customer

1.3.4. Review, monitor or investigate the use of a Card.

1.4. All references in the Agreement to a Card or its use shall also refer to the relevant Card Account
or the use of the account details. Unless the context otherwise requires, in this Agreement
reference to singular shall include the plural and vice versa, and reference to any gender shall
include all genders.

2- ACCOUNTING AND BILLING

2.1. MAR shall link the card with the related account as agreed.

2.2. MAR is authorised to credit to the relevant Card Account with the value of all transactions made
by use of the Card whether or not authorised by a Cardholder or Customer.

2.3. MAR may refuse to authorise use of a Card if it considers that the Card or the Card Account has
been or is likely to be misused. As part of the decision making process and in an effort to
minimize the misuse of cards, MAR may refer an authorisation request back to the supplier for
further information. This may result in the Cardholder being asked to produce further means of
identification. This may also be done on a random basis for fraud prevention purposes.

2.4. Only the following Qatari notes will be accepted for deposit, 50,100,500 QR.

2.5. It is the Customer's responsibility to ensure that all banknotes deposited are genuine. The
Customer shall be liable for all liabilities results from the deposit of any improper cash, including
the responsibility to compensate MAR against any losses, damages, claims or lawsuits.

2.6. MAR will credit the relevant Card Account only upon checking the real deposited amount in the
ATM by MAR’s employees. MAR cannot be held responsible for any delay to credit the same.

2.

~

. MAR shall have no liability if cash machine, refuses to or cannot accept a Card for any reason or
for the way in which such refusal is communicated.

2.8. Any expenses, fees, including any annual Card fee and charges payable under the Agreement will
be debited to the relevant Card Account and will be set out in a monthly statement (a
“Statement”) which will be sent via MAR’s channels of communication to the Customer’s last
known address by post or by email. The Customer must notify MAR immediately of any change
in its contact details.

2.9. The records and statement of accounts of MAR shall constitute the final evidence on the accuracy
of the Customer’s account transactions and balance. If the Customer intends to object on any
statement entered in the statement of accounts forwarded to him, he should do so within the time
limit referred to therein otherwise he would lose this right.

3- LIABILITY FOR TRANSACTIONS

3.1. MAR shall only be responsible for the delivery of Cards and PIN advices to the Customer and it
shall be the Customer’s sole responsibility to deliver cards and PIN advices to the respective
Cardholders.

3.2. Notwithstanding any other Agreement between MAR and Cardholder, the Customer shall be
solely liable to MAR for all transactions made by use of a Card, whether or not that transaction
has been made for the purposes of the Customer or with the authority of the Cardholder or the
Customer, together with any fees and charges payable under this Agreement or under the
Corporate Business Deposit Cardholder Agreement and Condition of Use. This will include any
transactions made after the cancellation of a Card. Subject to Clause 3.3, the Customer shall have
no liability for any unauthorized transactions or cash advances made by use of a Card after it has
been reported in writing to MAR that the Card has been lost or stolen or that the Card Account
details may be known by a third party or that unauthorised or fraudulent use is suspected. MAR
shall have no further liability to the customer whatsaever.

3.3. Upon a report being made under Clause 3.2 MAR will take its usual procedures to cancel use of
the Card but if any loss, theft, fraudulent or unauthorised use of a Card or the disclosure of the
Card details and/or PIN is attributable to the fraud or negligence of a Cardholder or the Customer
(or their agents, representatives, employees or officers from time to time) the Customer shall
remain liable for any transactions made by use of the Card. For the purpose of this sub-clause,
"negligence" shall include (but not be limited to) any failure by the Cardholder or Customer to
observe the Conditions of this Agreement or the conditions stated in Corporate Business
Cardholder Agreement and Condition of Use.

3.4. MAR may require the Customer to co-operate with itself and the police in MAR’s efforts to
recover any Card. MAR may also disclose to third parties any information about the Customer,
any Cardholder and any Card Account if it thinks it will help to avoid or recover loss.
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CORPORATE BUSINESS DEPOSIT CARD SET-UP APPLICATION

MASRAF AL RAYAN

4- CHARGES

4.1. The Customer will pay MAR charges, and on such basis as is agreed between the MAR and the
Customer from time to time or as published by MAR on the Corporate Business Cards Tariff
schedule.

5- LIABILITY

5.1. MAR shall not be liable to the Customer for any consequential, special, secondary or indirect
loss, injury or damage or any loss of, or damage to, goodwill, opportunity, profits or anticipated
savings (however caused).

5.2. The customer acknowledge that MAR provides the service of Corporate Business Deposit Card in
order to facilitate the business of the Customer, MAR, therefore, shall not be liable for any loss,
damages or liability whatsoever that may be incurred directly or indirectly by the Customer as a
result of this Agreement. In particular, MAR shall not be liable in the following events:

1-  The ATM s refuses to accept the cash for whatever reason.
2-  Total or partial malfunction of the ATM for any reason.

3-  If MAR cancel the Corporate Business Deposit Card for whatever reason.

6- TRANSFER

6.1. MAR may use agents, contractors and advisers to enable it to fulfil its obligations under this
Agreement.

6.2. MAR may disclose information about the Customer, any Cardholder and this Agreement in
relation to an actual or a proposed contract for the transfer of MAR's rights, liabilities and
obligations under this Agreement provided that MAR shall impose an obligation on the recipient
to keep such information confidential.

7- YOUR INFORMATION

The Customer irrevocably agrees that MAR may at its discretion and for any purpose (including for
the purpose of fraud prevention, audit, the provision of services by any third party, debt collection, or
if required by any competent government or regulatory body) share any information, details or data
relating to the Customer or the Cardholder's transactions with any member or associate member of
the MAR Group.

The Customer irrevocably agrees that MAR may transfer or subcontract the provision of any part, of
the services provided to the Customer and Cardholder to any third party including to another member
of the MAR Group whether or not that third party operates in another jurisdiction or territory. MAR
shall remain liable to the Customer for any recoverable loss or damage incurred or suffered by the
Customer as a result of the negligence, breach or default, of any such third party, and will require that
any such third party to maintain the confidentiality of any such information to the same extent as
MAR.

8- CANCELLATION OF A CARD

8.1. Cards remain the property of MAR and MAR may suspend or cancel a Card or Card Account at
any time without prior notice but shall inform the Customer of such suspension or cancellation
as soon as practicable.

8.2. MAR will cancel a Card or Card Account upon receipt of a written request of the Customer.

9- TERMINATING THE AGREEMENT

9.1. Without prejudice to MAR's rights Indicated in the Corporate Business Deposit Cardholder
Agreement and Condition of Use, either party may terminate this Agreement by giving at least
30 days’ written notice to the other party. Termination of this Agreement however caused, shall
be without prejudice to any claims or rights of action of either party accrued prior to termination.

9.2. Upon termination, however caused, MAR:
9.2.1. will take its usual procedures to cancel all Cards and terminate all Card Agreements; and

9.2.2. may make demand or demands for immediate repayment of all sums outstanding on all Card
Accounts and otherwise under the Agreement, whether incurred before or after termination.

9.3. After termination, however caused, the provisions of the Agreement shall continue to apply in
relation to all sums due from either party to the other until they have been paid in full.

10- SURRENDER OF CARDS ON CANCELLATION OR TERMINATION

10.1. Upon a request by the Customer to cancel a Card or Card Account or on notice that MAR has
cancelled a Card or Card Account, or otherwise on termination of the Agreement, however
caused, the Customer shall return to MAR the relevant Card(s) .

10.2. If the Customer is unable to return a Card, MAR will take its usual procedures to recover
possession of it at the time of its attempted use but shall not be under any obligation to take any
special procedures to recover possession, unless a specific arrangement has been agreed in
writing between MAR and the Customer.

10.3. In cancelling a Card and its account, or otherwise on termination of the Agreement, however
caused, MAR will take its usual procedures to cancel use of the Card (whether or not returned
to MAR) and its account details but if transactions or cash advances are made by use of a Card
or of its account details after cancellation, the Agreement shall continue to apply in relation to
that Card and its account until receipt of the Card, or of all sums outstanding in respect of the
Cards, by MAR, whichever is the later.

11- VARIATION

11.1. MAR may at its discretion vary the Annual Card Fee with effect from any anniversary of the
Agreement by giving at least 30 days' notice in writing to the Customer. Any variation will apply
to each Card on its issue or any anniversary of its issue after such variation.

11.2. MAR at its discretion, may from time to time amend, vary or supplement the terms of the
Agreement upon giving at least 30 days' notice in writing to the Customer and such
amendment, variation or supplement shall take effect on the date stated in the notice.

11.3. The Customer shall inform every Cardholder of the Corporate Business Deposit Cardholder
Agreement and Condition of Use and any amendments introduced to the same.

12- GENERAL PROVISIONS

12.1. The failure of MAR to exercise or enforce any right conferred upon it by the Agreement shall not
be deemed to be a waiver of any such right or operate so as to bar the exercise or enforcement
of it any time or times after the failure.

12.2. If any provision of the Agreement is or proves to be or becomes illegal, invalid or unenforceable,
in whole or in part, under any enactment or rule of law, such provision or part shall to that
extent be deemed deleted from the Agreement and the legality, validity and enforceability of
the remaining provisions of the Agreement shall not be anyway affected.
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MASRAF AL RAYAN

13- NOTICES AND DEMAND

13.1. Where MAR gives any notice to or makes any demand on the Customer such notice or demand
shall be deemed properly served if served upon the Customer at the Customer’s last known
address.

13.2. Unless written instructions from the Customer are received to the contrary and notwithstanding
any other agreement between the Customer and MAR, the Customer authorises MAR to act
upon its instructions given or purporting to be given on its behalf by facsimile transmission
communication (“Faxed Instructions”). MAR shall be entitled but not bound to act upon any
such instruction. The Customer hereby undertakes to keep MAR fully and effectually
indemnified against all losses, costs, damages, claims, demands and expenses which MAR or
the Customer may incur or sustain through MAR acting or failing to act upon any such Faxed
Instruction whether or not such Faxed Instruction is made or transmitted without the Customer’s
authority or, such losses and other matters mentioned above arise directly or indirectly from any
operational failure or fault or any error howsoever occurring in the course of the transmission
of the Faxed Instruction whether relating to equipment belonging to the Customer, MAR, or any
other third party. Any Faxed Instruction or photocopy thereof shall be conclusive evidence of
such Faxed Instruction and the authority and indemnity given by the Customer to MAR in this
clause shall not be prejudiced by any confirmation or other communication relating to such
Faxed Instruction or by the absence thereof.

14- GOVERNING LAW

14.1. These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save
to the extent they do not conflict with the principles and rules of the Islamic Shari’a, as
determined by the Shari’a Supervisory Board of the Bank. In case of any conflict between the
said laws and regulations, the ruling of the principles of Islamic Shari’a shall prevail. The parties
hereby submit to the exclusive jurisdiction of Qatari courts for any proceedings or dispute
arising out of or in connection with this Agreement.

14.2. These Terms and Conditions have been drafted in both Arabic and English Language. In case of
any contradiction between the Arabic and the English text, the Arabic text shall prevail.

15- FORCE MAJEURE

15.1. In this Agreement, “force majeure” shall mean any cause preventing either Party from
performing any or all of its obligations which arises from or is attributable to acts, events,
omissions or accidents beyond the reasonable control of the Party so prevented including
without limitation strikes, natural disasters, war, riot, civil commotion, compliance with any
law or governmental order, rule, regulation or direction, fire, flood, or war, armed conflict or
terrorist attack, nuclear, chemical or biological contamination.

15.2. If either Party is prevented or delayed in the performance of any of its obligations under this
Agreement by force majeure, that Party shall forthwith serve notice in writing on the other Party
specifying the nature and extent of the circumstances giving rise to force majeure, and shall,
subject to service of such notice and to clause (17.4) below, have no liability in respect of the
performance of such of its obligations as are prevented by the force majeure events during the
continuation of such events, and for such time after they cease as is necessary for that Party,
using all reasonable endeavours, to recommence its affected operations in order for it to
perform its obligations.

15.3. If either Party is prevented from performance of its obligations for a continuous period in excess
of 3 (three) months due to a force majeure event, the other Party may terminate this Agreement
forthwith on service of written notice upon the Party so prevented, in which case neither Party
shall have any liability to the other except that rights and liabilities which accrued prior to such
termination shall continue to subsist.

15.4. The Party claiming to be prevented or delayed in the performance of any of its obligations under
this Agreement by reason of force majeure shall use reasonable endeavours to bring the force
majeure event to a close or to find a solution by which the Agreement may be performed
despite the continuance of the force majeure event.

Signature:
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MASRAF AL RAYAN

Name of the Company:
(Kindly issue the following Deposit Card as per the following)

Card Deposit Deposit Limit QAR
Cardholder Details

Title Mr. Mrs. Ms. Sheikh Other
Passport/ID No. Lazall aBladl / il jlss @3,
Tel kel

Email GHarSIY gyl
Cardholder Name to appear on Card
(By English letters)

(should not exceed 21 characters including spaces)

Cardholder Name to appear on Card
(By Arabic letters)

(should not exceed 21 characters including spaces)

Limited Authority of Card Transactions
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CORPORATE BUSINESS DEPOSIT CARD APPLICATION
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Designation EEREN

Mobile Jle

Date of Birth § § Szl
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Cardholder Declaration

I the signed herein below, declare that | have read and understood the Corporate
Business Deposit Card Terms and Conditions and the Corporate Business Deposit
Cardholder Agreement and Condition of Use, and | will abide by the same and
use the Card according to the its Terms and Conditions and related Agreements.

| also agree that the Card statement, transactions and information shall be sent
directly to the Company and / or to any other destination as specified by the
Company.

A3lad Jol> 51 30
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Please sign with black ink within the box provided

AN B35S /a9l

Company Authorisation

We the signed herein below, declare and confirm that the Company has requested

the issuance of the Corporate Business Deposit Card “ the Card”, and we hereby
AUENOTIZE ...t
We also confirm that all the information provided in this application form is true
and correct in all respect and the company will be bound by the Card Terms and

Conditions and the related Agreements.

Signature |
Name e
Title sl
Date |

veveerenn.. to use the Card.

Syl plag] @lay Hlas] Cllay cusld B 36, A1 (L olisT (ysadsll o 59,50
3,500 (mgdh gy < Aalladl " ALl Jlee Vg

A Ty ool il 3B (e Aommman Cllal) 3yleticad 255,10 Ll o Lol 4S5 LS
Jlall el 3L 33Ul alSn Ty dag iy a3l Gy

Signature: sl
Name: o
Title: sl
Date: gl

Bank Use Only

Branch Use §a0 428 5203 Dlas

Authorised Signatories

) e No ¥ Yes
signature verified:

000 g5l Jsall g5 355

Company Account Verified: ~ NO ¥ Yes| 000 38,40 Glus 385
Comments: resladai)

Card Number:

.www.al rayan.com

dadd LI yalse ¢ jantf 100

Business/Credit Department A0Lal /A0 ylxi 5)1a)

Approved Limit for Deposit QAR: C(30) gl el ozl

RM/CSR Name: e dlead) ans Jice /lBMall juae ol
RM/CSR Signature: e dleadl Aons Jiee /elBMall juie 85

RM/CSR Signature: reladant]
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o CORPORATE BUSINESS DEPOSIT CARD APPLICATION

MASRAF AL RAYAN

Corporate Business Deposit Cardholder Agreement and
Conditions of Use

Terms and Conditions/ for Masraf Al Rayan Corporate and Business Deposit Card Terms and
Conditions (MAR) Visa Card:

Definitions:
* QAR: means the lawful Currency of Qatar as per Currency Standard 1SO4217.
* ATM: means an Automated Teller Machine.

® Card: means MAR Corporate Business Deposit Card issued by Masraf Al Rayan to the Cardholder
designated by the Customer.

o Card Account: means the records the Bank maintains for the records associated with the Card.

o Cardholder: means the person or persons who have received the Card and are authorized by the
Customer to use the Card as provided for in this Application.

e Customer: means the company which has signed the application forms related to this Agreement
and for which Masraf Al Rayan is providing the Corporate and Business Deposit Card Services.

¢ Bank: means Masraf Al Rayan

o Card Statement: means the statement of the Card Account sent by the Bank showing all transaction
details affected by the Cardholder.

* PIN: means the Personal Identification Number issued by the Bank to the Cardholder to enable
him/her to use the Card on the ATM .

o (Transactions): means all the transactions which can be made by the use of Card and/or the Card and
PIN.

Preamble:

1. The foregoing Definitions & this Preamble together with the terms and conditions indicated
here-in-below constitute the Agreement “Agreement” between the Bank and
the Customer and the associated Cardholder. By accepting or using the Card, the
Customer and the associated Cardholder agrees to be bound by these terms and
conditions in this Agreement.

2. Responsibilities and obligations of the cardholder indicated in this Agreement shall not affect or
diminish in any way any other responsibilities or obligations signed by the Customer.

3. In this Agreement, unless the context otherwise requires, reference to singular shall include the
plural and vice versa, and reference to any gender shall include all genders.

1. Card Usage:

1.1. The Cardholder should sign on the signature panel on the reverse of the Card immediately upon
receipt of the Card.

o

. Any Transaction supported by electronic log or the imprint of the Card are presumed a genuine
Transaction unless the Card Statement proven otherwise, irrespective of the signature being
present or not on the Transaction slip.

w

The expiration date of the Card is identified on the front of the Card.

i

. The Card will remain the property of the Bank and must be surrendered upon demand. The Card
is nontransferable and it may be canceled, repossessed or revoked at any time without prior
notice.

w»

. The Bank’s business days are Sunday through Thursday, excluding Official holidays.

o

. The Cardholder should read this Agreement carefully and keep it for future reference.

N

. The Bank is not responsible for any damages arising as a result of malfunction of any ATMs, or
other electronic devices.

=3

. The safety and safekeeping of the Card and its related PIN is the sole responsibility of the
Cardholder. Any Transaction performed on the ATM or where a PIN entry is necessary shall be
deemed to be performed by the Cardholder himself.

1.9. The Cardholder may use his / her Card to Deposit Cash.

1.10. The Cardholder undertakes not to use the Card directly or indirectly for any illegal activities
and/or for money laundering or financing of terrorism.

2. Authorized Users:
The Cardholder is responsible for all authorized Transactions initiated and fees incurred by use of
his / her Card. Any use of the Card or access to the Card number will be treated by the Bank as being
made by the Cardholder as if the Cardholder has authorized such use and the Cardholder will be
liable for all Transactions and fees incurred as a result of such use. The Cardholder is wholly
responsible for the use of Card according to the terms and conditions of this Agreement.

3. Loss, theft and Dormant Card Accounts

3.1. If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious activity with
regard to the Card, the Cardholder must immediately report the same to the Bank, its branches or
any of the nearest VISA Office displaying the VISA logo. The Bank will make a temporary stop
without any responsibility on its part for such an action until the Bank gets a written confirmation
of loss or theft from the Cardholder or from the Customer or from VISA International or its offices.

3.

[N

. Without prejudice to the Customer’s responsibilities, the Cardholder shall remain liable and
accountable for any Transactions prior to the Bank receiving the written confirmation indicated
above.

3.

w

. Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for capture,
will be charged to the Cardholder and/or the Customer. The decision whether or not to publish a
reward for Card recovery will be taken only by the Bank after evaluating the seriousness of the
situation.

3.

>

If the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its absolute
discretion issue a replacement.

3.

&

. In the event that the lost or stolen Card is recovered, the Cardholder shall destroy or return it to the
Bank without using it in any manner whatsoever, and advise the Bank in
writing that it has been recovered.

(JolSl gganog) Lt Jlall guly « HE- L wes o www.alrayan.com

Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425
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MASRAF AL RAYAN

4. Personal Identification Number (PIN):

4.1. The Bank will issue a PIN to the Card to authenticate Transactions at ATMs.

4.2. The Cardholder shall not disclose the PIN to any other party, and the Cardholder shall be fully
responsible for any Transaction authenticated by the use of his/her PIN or without the PIN.

Accordingly any Transaction made by the card shall be deemed to be performed by the
Cardholder.

5. Disputes on Transactions:

5.1. The entries in the Card Statement shall be presumed to be correct unless the Cardholder objects
to the entries within a period of 30 days from the date of the Card Statement and proves them to
be incorrect.

5.2. If the Cardholder objects to an entry, the Bank will initiate an investigation and advise the
Cardholder with the outcome. The Customer and/or the Cardholder shall bear the fee of the
investigation in question.

v
w

The Bank is not liable to investigate any Transaction not reported to the Bank by the Cardholder
within the time frame mentioned in 5.1 above.

5.4. In case of errors or questions about the Cardholder electronic Transactions, the Cardholder must
call the Customer Service Call Centre if the Cardholder thinks that his / her statement or receipt
is wrong or if he needs more information about a Transaction listed on the statement or receipt.
In this case the Cardholder shall provide the Call Centre with all particulars relating to the
transaction in question.

6. Transactions Currency:

Deposit transactions shall be in Qatari Riyals and only the following Qatari bank notes shall be
accepted, 500, 100, 50.

7. Receipts:

7.1. The Cardholder shall make sure that he/she gets a receipt at the time he makes a Transaction using
his / her Card.

7.2. The Cardholder agrees and undertakes to retain, verify, and reconcile his / her transactions and
receipts.

7.3. MAR will credit the relevant Card Account only upon checking the actual deposited cash in the
ATM by MAR’s employees.

7.4. The records and statement of accounts of MAR shall constitute the final evidence on the accuracy
of the Customer’s account transactions and balance. If the Customer intends to object on any
statement entered in the statement of accounts forwarded to him, he should do so within the time
limit referred to therein otherwise he would lose this right.

8. Card Account Balance/Periodic Statements:

8.1. The Cardholder will be able to enquire about his / her Card’s Account movement if he is
authorized to do so. But the Cardholder will not automatically receive paper statements and will
be provided on - demand through his / her designated department / employee of the Customer.

8.2. If the Cardholder does not recognize a Transaction and wishes to receive a copy of the
Transaction record, the Bank will arrange to provide such copy in accordance with the VISA
International Rules and Regulations and the Customer and/or the Cardholder will bear the
charges relating to providing such copies.

9. Expiration Date:

The Card has an expiration date. The cardholder will not be able tp use the card after the
expiry date.

10. Confidentiality:

10.1. The Bank may disclose information to third parties about the Card or the Transactions made on
the Card in the situations which shall include but not be limited to:

10.2. Where it is necessary for completing Transaction.

10.3. In order to comply with government agency, court order, or other legal reporting requirements.

11. The Bank’s Liability:
The Bank shall not be liable unless the liability in question results from gross negligence or
willful misconduct from the Bank’s acts or omissions. The Bank shall not be liable, for any
damages or loss which result from the following instances:
11.1. If there is a hold or the funds are subject to legal process or other encumbrance restricting their
use.
11.2. If an electronic device where the Cardholder is making a transaction does not operate properly.
11.3. If access to the Card has been blocked after it has been reported that the Card has either been
lost or stolen.
If Bank has reason to believe the Transaction is unauthorized;
If circumstances beyond the Bank’s control (such as fire, flood, or computer or communication
failure) prevent the completion of the Transaction.
11.6. In the cases as mentioned in 14.2 herein below.
11.7. Any other exception stated in this Agreement.

11.
11.

>
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In all events and circumstances the Bank’s liability under this Agreement shall not exceed the amount
of the Transaction in question.

12. The Cardholder’s Liability for Unauthorized Transactions:

12.1. If the Cardholder fails to notify the Bank about the stolen or lost Card in the manner and time
indicated in this Terms & Conditions, the Cardholder shall be liable for any unauthorized Visa
transaction on Card Account. The Cardholder acknowledges and undertakes that any
losssustained by him shall be at the cost and expense of the Cardholder.

12.2. The Bank may amend or change the terms and conditions of this Agreement at any time. The
Customer will be notified of at his / her last address Known to the Bank with any change
madetherein. However, if the change is made for security purposes, the Bank can implement
such change without prior notice to the Customer.
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12.3. The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the Card
at any time without any notice and/or advice to the Cardholder.

12.4. The Cardholder may request the cancellation of the Card anytime in writing. The Cardholder will
be released of all liability pertaining to the Card Account 45 days after the cancellation of all
Cards and confirmation that there are no Transactions or dues outstanding. Suchcancelation will
not affect any of the Bank’s rights or obligations arising under this Agreement prior to the said
termination.

13. General Terms and Conditions

13.1. Use of the Card is subject to all applicable rules and customs of any clearing house or other
association involved in Transactions. The Bank does not waive its rights by delaying or failing to
exercise them at any time. If any provision of this Agreement shall be determined to be invalidor
unenforceable under any rule, law, or regulation of any governmental agency, the validity or
enforceability of any other provision of this Agreement shall not be affected.

13.2. These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save to
the extent they do not conflict with the principles and rules of the Islamic Shari’a, as determined
by the Shari’a Supervisory Board of the Bank. In case of any conflict between the said laws and
regulations, the ruling of the principles of Islamic Shari’a shall prevail. The parties hereby submit
to the exclusive jurisdiction of Qatari courts for any proceedings or dispute arising out of or in
connection with this Agreement.

13.3. This Agreement is issued in Arabic and English versions and in case of any contradiction
between the two versions the Arabic version shall prevail.

14. Warranties, Liabilities and Disclaimers

14.1. The Cardholder understands, undertakes and accepts that it is strictly forbidden to use the Card
for any illegal purpose or criminal activity of any nature including activities to launder money or
to finance terrorism as defined by governing law of the State of Qatar. The Cardholder
acknowledges that worldwide Visa will report any suspicious account activity to the relevant law
enforcement authority.

14.2. The Bank reserves the right to apply at its sole discretion prevention and detection procedures
and suspend accounts or refuse the execution of Transactions if there are reasonable grounds to
suspect that an Account of the Card is being or may be used for illegal purposes. The Bank shall
also have the right, but not the obligation, to temporary block the Card’s if the Bank does not
receive a response within a reasonable time regarding SMSs followed by telephone calls to the
Cardholder to confirm specific transaction(s), the Bank shall then have the right to temporary
block the Card which will immediately be reactivated on the Cardholder’s request.

14.3.

The Cardholder agrees that the Bank shall in no way, and under no circumstances, be liable for
any damages or losses, including without limitation, direct, indirect, consequential, special,
incidental or punitive damages deemed or alleged to have resulted from or caused by any act
relating to or arising from Agreement unless the same is a direct result of the Bank’s gross
negligence.

14.4. The Cardholder agrees to release, indemnify, and hold the Bank harmless against any claim
brought against the Bank by a third party resulting from the Cardholder’s use of the Card without
prejudice to any other damages entitled to the Bank.

Signature:

(JolSll gga20) Tt Jlall guly « HE L o gu - www.alrayan.com

53 €3y T2 55 1 S IS ABUa! Alasil el 5i (B 5i cman 51 oLil] by aaall 3oy ¥ Y
) i el ol 3y5e 51 slad] &1

e ALl el oy ko A @ Coyas iy (61 2 S ABUAY oLal] Colls BLad] Jalod oy —£ Y
LBl 231 oLa] )5 (e s £0 5uie y3ye ey A5 Gl 3003 30| cldgaal) B BIS
51 G5 e 51 e BBUal oLal1 555 ¢y} AEmT cue i llue 51 dlelas gy ¥ el e ST
Sl ALY I3 TBLEYI 108 (o pes 3281 U el a2

dale dogylig AlSai -\ W

ald algad! gl dslall (aye IS ot Ly Joaall Calye¥ly selsall pvent A3UAN aluiiil paiey -V )Y
e J3LB e ¥ ey T2 welgall ols 352 3y all JLaS] ane 5f 5l Alalally 230!
el53 gl oy 4 S sl 5l g ol LT e GLEYN 128 gy s s 6T apoind e 4Bsin
ABLEY gy 53T Loy (6T Gl 9T Amis o S35 0 Bra S B gl Aol &31sY 5T 0315 5T

Aelsdy (galue poa paplaii ¥ Lgil ULl (58 e Slgly »1ad adgs cnilgal dogydilly alSa¥l olia punss —Y-)Y
ol Egas Al 2B aall Ao, AT ) Bia B (s susll sl e Aadlend) da i)
[ REPINE-RIEN T WS I [ - PPN [ REW PRV NE RS PO SO JPEATY C_.‘l,mj"@;l,_ajl O ol gl
Srandl polaia ¥l sl @Sleeld (05 LBLEYI g Ao @b 51 (e sLaT g5les of cilel}s
g

Erga Al 2 A 5lai1 AL 65391 Bog sl AAUL Leais i niiewd (e GLEY! 138 2 el @ -Y-)Y
Ayl Bl slaiel @ onitantl) o sl of (3L

A 95uudl £ M1 g Sle guanS g Obileatt -\ ¢

Lol b Gty 212 ABlal alaiiel (5l Laie e 451 e (331509 dgaay 33UaI Jalo chyy V=18
sl somill e GLay¥! g T Joedl s Al 2T 13 3 Las 55 61 (e Fosal o] Bl 5
1 e $3LYLS 38 oy A dLadl 13 il L ek A3Uadl el 5 5 5 13 055 0op 0301 Aa il
ALiall @l gl Gl Al oy ol dolits

Uy cMlalall 2as Cad i ciblamd! Calaly 3o0l 5T Abloy calel ] Baudad 2 Gl (b ynell ~Y-) ¢
T 2 Ay 0B i el o5 3L Gl o1 2 LAl 3 lgkes Gl cllia cSIS 13)
oyl a5 131 Lidge 3Uadl CBLEY tLajle urd (S5 3ol Ll (3 yumald (35S0 LaS B gy dn i
oy 2BUa] (a3 ysleall eSlalall e S pand Sleey B Jlew) oy 23Uyl Lelony JLa¥L,
Leliads (5Sas 5l (e (T30 5y5m A3Ladl a5l 2 Lot doml) 3 pamald A3lIadl ol cmions
Jeall e 51 ZBlall el cpo ey 1

gyl e oyl (T o 5T Iy e Il sl «Fgians was ¥ 3 yall olo 23Ul Jala , 50 )¢
ol 5785, 51 55 les il 5135 dle 5ol el ¥ O s e Sl 5151l (51 oo
1aa e @b gl dlo 13 Jad 6 (e o T (e Banli il e 5 4l dglie sidm)le 4
el Cyall JLea¥ yilee Bomih 51 1Y ol 0S5 wlbe BLEEY)

e oyl e Ao g ya (gslesg billine 6T e Cayall Gapady s3] (e A3Uadl Jala 3315 ~£-8
Sieue y 3T e 6Ly IS (95 T3y ABUAM ZBUA Lalo alaiial Zamd el 3y 13
YO

:b«é}:«.ﬂ

+AVE EEFO I ggarli g Juwgl PAAAA Gn oapddl sall g)li 13- (§.E.p.i) ldl capmo
Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +974 4425 3333

.alrayan.com, C.R. No. 32010, Capital: QR 9,300,000,000 (Paid in full)



