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(Kindly issue the Card as per the following)
Company Bank Account Number

CR/ Registration Number
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(should not exceed 12 characters including spaces)

Signed on behalf of the company by authorised signatory(ies)

(@lalwnll Lgia Loy @il 1T pulll jglai U gf aa)

(2edgill gulganll) Jganll Jud gn dapill gc dilii pudgill

Company's Request and Authorization
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» We the signed herein below, declare and confirm that the Company has adlny jlan] wlih cold ad dsyill Ui—l aLial Jg-26gall (i1 54ig 1 ai =

requested the issuance of the Corporate Business Debit and Deposit Card
"the Card"

» We the under undersigned also confirm that all the information provided in
this application form is true and correct in all respect and the company will
be bound by the Card Terms and Conditions and the related Agreements.
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Signature eudqill
Name puwll
Title Ll
Date / / . aylil
Company Seal aspill pia

Bank Use Only
Branch Use

Authorised Signatories signature verified
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Company Account Verified Yes D pei No D u aqpill gl Guaai
Comments alayleill
RM/CSR Name cllnell dna Jinn/aldllell pan pul
RM/CSR Signature cllnell dna Jinon/aldllell yan eidgi

BM/ABM Name

Jlocll pan aclwn /Jlacll gao pul

BM/ABM Signature

Comments
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| the signed herein above on behalf of the company, declare that | have
read and understood the Corporate Business Debit and Deposit Card Terms
and Conditions and the Corporate Business Debit and Deposit Cardholder
Agreement and Condition of Use, and | will abide by the same and the use
of the card shall be according to the its Terms and Conditions and related
Agreements.

| also agree that the Card statement, transactions and information shall be
sent directly to the Company.
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Corporate Business Debit and Deposit Card Terms and Conditions

This Terms and Conditions (the “Agreement/ this Agreement") sets out the terms and conditions on
which AlRayan Bank (“ARB") will provide the Corporate Business Debit and Deposit Card services to the
Company (the “Customer”). Under this Agreement ARB will issue Corporate Business Credit Cards to the
employees and/or officers of the Customer, for use as a method of payment for goods/services and cash
withdrawal and on which ARB will provide account administration in connection with Corporate Business
Debit and Deposit Card transactions that they undertake.

Without prejudice to any rights that ARB may have, the Customer will forthwith notify ARB of any change
inits circumstances which may affect its condition or status or ability to perform its obligations under the
Agreement.

1. CARD ISSUE AND RENEWAL
1.1. ARB will issue Corporate Business Debit and Deposit Card (the “the Card / Card”) with a Personal

Identification Number (PIN) and renew and replace them to persons designated in writing by the

Customer (herein after shall be referred to as the “Cardholder” and collectively “Cardholders”).

Customer agrees to the following:

1.1.1. Each proposed Cardholder being a full time employee or officer of the Customer who has
signed a Card application form;

1.1.2. Abide by this Agreement and by the Corporate Business Debit and Deposit Cardholder
Agreement and Condition of Use.

1.1.3. Monitor the implementation of this Agreement and the Corporate Business Debit and
Deposit Cardholder Agreement and Condition of Use; and that the Cardholders are using
the Card for the purposes authorized by the Customer.

1.1.4. Compliance with ARB's account opening procedures from time to time.

. The Customer shall ensure that each Cardholder signs the respective Card and that each
Cardholder has received and accepts the related Corporate Business Debit and Deposit
Cardholder Agreement and Condition of Use as they may be varied or supplemented by ARB from
time to time.

. ARB shall be under no responsibility to the Customer to:

1.3.1. Ensure that a Cardholder duly complies with this Agreement and to the Corporate Business
Debit and Deposit Cardholder Agreement and Condition of Use or any variation of or
supplement to them;

1.3.2. Take any legal action or proceedings against a Cardholder;

1.3.3. Ensure that a Card is used for the purposes authorized by the Customer

1.3.4. Review, monitor or investigate the use of a Card.

. All references in the Agreement to a Card or its use shall also refer to the relevant account or the
use of the account details. Unless the context otherwise requires, in this Agreement reference to
singular shall include the plural and vice versa, and reference to any gender shall include all
genders.

2. ACCOUNTING AND BILLING
2.1. ARB is authorised to debit to the relevant account with the value of all transactions and cash
advances made by use of the Card under the VISA payment system whether or not authorised by
a Cardholder or Customer including but not limited to all transactions and cash advances for
which a supplier or bank does not require express authorisation from ARB and any transactions
and cash advances which may exceed the Limit of the relevant account and/or the Total
Cardholder account Limit.

. When ARB asked to authorise a transaction or cash advance, ARB will take into account any other

transactions or cash advances already debited to the relevant or any other account opened for

which authorisation has been given, whether that transaction has been completed or not. This
may lead to the transaction or cash advance being declined. ARB may refuse to authorise use of

a Card if it considers that the Card or the relevant account has been or is likely to be misused. As

part of the decision making process and in an effort to minimize the misuse of cards, ARB may

refer an authorisation request back to the supplier for further information. This may result in the

Cardholder being asked to produce further means of identification. This may also be done on a

random basis for fraud prevention purposes.

For Any transaction in a currency other than QAR, the cardholder authorizes ARB to exchange

QAR to the transaction currency in accordance with the exchange and markup rates announced

by ARB.

2.4. A payment made by use of a Card cannot be stopped. If a retailer or supplier agrees to make a
refund ARB will credit the relevant account only upon receipt of a written instruction in a form
acceptable to ARB from the retailer or supplier. ARB cannot be held responsible for any delay in
the receipt of such instructions.

. ARB shall have no liability if any retailer, supplier, cash machine, terminal or bank refuses to or
cannot accept a Card for any reason or for the way in which such refusal is communicated.

2.6. Any expenses, fees, including any annual Card fee and charges payable under the Agreement will
be debited to the relevant account and will be set out in a monthly statement (a “Statement”)
which will be sent via ARB's channels of communication to the Customer's last known address by
post or by email. The Customer must notify ARB immediately of any change in its contact details.

3. LIABILITY FOR TRANSACTIONS
3.1. ARB shall only be responsible for the delivery of Cards and PIN advices to the Customer and it
shall be the Customer's sole responsibility to deliver cards and PIN advices to the respective
Cardholders.

. Notwithstanding any other Agreement between ARB and Cardholder, the Customer shall be
solely liable to ARB for payment of the value of all transactions or cash advances made by use of
a Card, whether or not that transaction or cash advance has been made for the purposes of the
Customer or with the authority of the Cardholder or the Customer, fees and charges payable
under this Agreement or under the Corporate Business Debit and Deposit Cardholder Agreement
and Condition of Use. This will include any transactions or cash advances made after the
cancellation of a Card. Subject to Clause 3.3, the Customer shall have no liability for any
unauthorized transactions or cash advances made by use of a Card after it has been reported in
writing to ARB that the Card has been lost or stolen or that the relevant account details may be
known by a third party or that unauthorised or fraudulent use is suspected. The amount of any
such transactions or advances that may be debited in these circumstances will be credited to the
relevant account, including any related charges. ARB shall have no further liability to the
Customer whatsoever. ARB may need written notification from the Customer that an item on the
statement is not transaction of the Cardholder before we can process any refund to which you
may be entitled.
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3.3. Upon a report being made under Clause 3.2 ARB will take its usual procedures to cancel use of
the Card but if any loss, theft, fraudulent or unauthorised use of a Card or the disclosure of the
Card details and/or PIN is attributable to the fraud or negligence of a Cardholder or the Customer
(or their agents, representatives, employees or officers from time to time) the Customer shall
remain liable for any transactions or cash advances made by use of the Card. For the purpose of
this sub-clause, "negligence" shall include (but not be limited to) any failure by the Cardholder or
Customer to observe the Conditions of this Agreement or the conditions stated in Corporate
Business Debit and Deposit Cardholder Agreement and Condition of Use.

ARB may require the Customer to co-operate with itself and the police in ARB's efforts to recover
any Card. ARB may also disclose to third parties any information about the Customer, any
Cardholder and any account if it thinks it will help to avoid or recover loss.

3.4,

. PAYMENT & REIMBURSEMENT

4.1. The amount of all transactions conducted on the Card will be debited to the Card account.

4.2, All actual expenses either during authorization or settlement including communication expenses
(i.e. telephone, or any means of communication.) will be debited to the relevant account.

4.3. All charges and fees levied by ARB for the use of the Card shall be debited to the relevant account.

4.4, All transactions initiated by the Card or Card number will be considered due from the Cardholder
and will be debited to the relevant account. Any dispute or claims regarding any transaction will
be dealt with separately according to VISA international Operating Regulations. ARB will not
reimburse any of the amounts debited unless and until the claim is investigated and resolved.

4.5. MRA reserves the right to debit or freeze any of the Cardholder’s accounts with ARB at any time
to recover all amounts due from the Cardholder without prior notice or advice.

4.6. The Customer shall fully reimburse ARB in respect of all costs, charges, liabilities, damages and
expenses (including but not limited to legal costs) which it may incur or suffer in taking action to
enforce the Agreement and/or seek payments by the Customer of its liabilities.

. CHARGES

The Customer will pay ARB charges, and on such basis as is agreed between the ARB and the
Customer from time to time or as published by ARB on the Corporate Business Debit and Deposit
Cards Tariff schedule.

. DISPUTED TRANSACTIONS

6.1. The Customer must continue to pay ARB any money outstanding under the Agreement without
any deduction, set-off or withholding and the Customer shall remain liable under Clause 3 and
otherwise liable even if the Customer or a Cardholder is in dispute or has a claim against a retailer,
supplier or bank over a transaction or a cash advance made by use of a Card.
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6.2. The Customer or Cardholder shall notify ARB in writing of any transactions or cash advances
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ARB shall not be liable to the Customer for any consequential, special, secondary or indirect loss,
injury or damage or any loss of, or damage to, goodwill, opportunity, profits or anticipated savings
(however caused).

. TRANSFER

8.1. ARB may transfer any of its rights, liabilities or obligations under this Agreement or any part of it
and the Customer shall release ARB from all such liabilities and obligations in the event of any
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such transfer. Following any transfer, references to ARB in this Agreement shall read as (¢iin Loay
references to the transferee to the extent of the transfer. &llgall -A

8.2. The Customer waives any right of set-off it may have in respect of sums payable under this cja sl gl auslaill oaa wagns ailolfill gf aildgdun gf adgan (o sf allal gl elid jgay -I1-A
Agreement. allaill0da elyal alla L a alolfilylg aligdmall g 103 go gLl clis Junell A g g'n"

8.3. ARB may use agents, contractors and advisers to enable it to fulfil its obligations under this adlJ IiJJI_‘LlIJLmItT,_aE{ u_mﬂulgn:_aguu ULIJ“ d_uujgﬂjlfuﬂl ug_‘u CIJ|J| LSIg g
Agreement. )

8.4, ARB may disclose information about the Customer, any Cardholder and this Agreement in Qublaill 03a wiagay gaall dnlg gluall (Glel laja anl anlaa ‘gj‘sl e Juasdl Jil -F-A

relation to an actual or a proposed contract for the transfer of ARB's rights, liabilities and
obligations under this Agreement provided that ARB shall impose an obligation on the recipient
to keep such information confidential.

. YOUR INFORMATION

o

Jry

The Customer irrevocably agrees that ARB may at its discretion and for any purpose (including for the
purpose of fraud prevention, audit, the provision of services by any third party, debt collection, or if
required by any competent government or regulatory body) share any information, details or data
relating to the Customer or the Cardholder's transactions with any member or associate member of
the ARB Group.

The Customer irrevocably agrees that ARB may transfer or subcontract the provision of any part, of
the services provided to the Customer and Cardholder to any third party including to another member
of the ARB Group whether or not that third party operates in another jurisdiction or territory. ARB
shall remain liable to the Customer for any recoverable loss or damage incurred or suffered by the
Customer as a result of the negligence, breach or default, of any such third party, and will require that
any such third party to maintain the confidentiality of any such information to the same extent as
ARB.

. CANCELLATION OF A CARD

10.1. Cards remain the property of ARB and ARB may suspend or cancel a Card or Card Account at any
time without prior notice but shall inform the Customer of such suspension or cancellation as
soon as practicable.

10.2. ARB will cancel a Card or Card Account upon receipt of a written request of the Customer.

.TERMINATING THE AGREEMENT

11.1. Without prejudice to ARB's rights Indicated in the Corporate Business Debit and Deposit
Cardholder Agreement and Condition of Use, either party may terminate this Agreement by
giving at least 30 days’ written notice to the other party. Termination of this Agreement
however caused, shall be without prejudice to any claims or rights of action of either party
accrued prior to termination.

3 1aiig jLail -4 aiaclwnl gylaiinnllg (-aleinllg cllag 1l dilel wil gl el id jg 21 -#-A
) A alaill o_agay ailoljill

(@ loi Lya dalaigll gf & alhy J ol gi Jnell g aloglen i gc waiall gl eliy jg 2y -€-A
cliipg éy ol bty sadlaill aagny gl eliy aloljillg uLLIgg_nu.ng §g-aa Jgailadc sb
«alnglenll 03 & djw e blaall ayl Jlanll e aloljill gapa gLl

pAy dnlill dloglenll -9
._.,.l:lLD.I)LJQJ_C‘_S.IJDJ_IJ.D.IgG_D.IJ.CLIuJMJL.J.CULIJJ|«J_LL|JngGJ|LJLGJJLQJG_G.D|g.DL]J.D_QJ|Lg_D|g
p_l 1a] gl .ug_m]l Jnnig Eulli caph l5I J-46 (J-0 @02all pyadig 4 §aaillg Uu_wJI 2in Lp|J_C| clla
el Jnlai gl .cilnglen L5IubJLxu.D(u_m_ljuuu_uaglct.nJJnu_ngiDu_gaksl.J_l.clLJ.D«J_IJuJ.b

Ll eliyd cgnanl d oili d 4pth gl daph 5I goddlhdl Jobhallolen gI Jnell (G leii alily
nagigare dldlaillod a gncjpa gl da alb] a LggJI gl elid gl e 1nell g-algy LAyl
allicaph sl ppua Loy el aaph sil daligl uI.DIJ.I gl Jaell I aoadnll ailoaall J-Dcja
eliy Jhrwg phd dlga glagl d;:l: ahliy yuylog thJI 1aa gl clgw gbylelitd cgnan u.u
Lo cullill waphll el la LnglgI Jloay a i il gl il sl gc Jnell olai Igg wn ULIJJI
U0 wglhall sgiwnll gu_aij alogleall & pw e BLaally Elill aphll pg-dy gl el ilhig

gl eliy
ddlayl clall -1-
aag sl a adlhdlclel] a@all gyl eliv ggaug gl elid éaile a alhudl dhla Jhi -1-I-
‘einll ciwa audg gl a el Janelljlhah pg-d gl Gle (Grwn jLhal sl gga
Jinell o EngjJLl:al@l plliw]aly A adglhl clell apblio elil pgd) waguw -r-I-
ardlaiyl go clgiidl -1l
Jlocllig alapill ¢laylg pns dadliag hola dualail a daylgdl gl eliy gg-aay JUsil gga -I-1l
Ul Al jLbalgall Lle aalaill od & clgil graphll o sd jga pladiwill hgptiig
wulwall gga gg-4y aiila .aalaill o a elgil ww Jla Loaihg .Logy P+ aian padl waphll
Lpilgil 116 0 bl -0 1) 4L 890 gf EiLlan &
2 gl elis pgap clgifll gla laduag awalaiyl clgiil dlla g -r-1i

11.2. Upon termination, however caused, ARB: adleinll ciludlaill & ala clgilg cilalhdl g 10 cLely dalieall d ajilll cilelpayl & als ALAT] I-r-11
11.2.1. will take its usual procedures to cancel all Cards and terminate all Card Agreements; alatadl
and . . P . e eys P i
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Card and otherwise under the Agreement, whether incurred before or after termination. X e e C e PR
11.3. After termination, however caused, the provisions of the Agreement shall continue to apply in &llnllg1nd e dydlaill oda Guhilw el gifl glb Lodisg ddlail cLgii] &l e

relation to all sums due from either party to the other until they have been paid in full.
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12.SURRENDER OF CARDS ON CANCELLATION OR TERMINATION

12.1. Upon arequest by the Customer to cancel a Card or Card Account under Clause 10.2 or on notice
that ARB has cancelled a Card or Card Account under Clause 10.1 or otherwise on termination
of theAgreement, however caused, the Customer shall return to ARB the relevant Card(s).

12.2. If the Customer is unable to return a Card, ARB will take its usual procedures to recover
possession of it at the time of its attempted use but shall not be under any obligation to take
any special procedures to recover possession, unless a specific arrangement has been agreed
in writing between ARB and the Customer.

12.3. In cancelling a Card, whether under Clause 10.1 or 10.2, or otherwise on termination of the
Agreement, however caused, ARB will take its usual procedures to cancel use of the Card
(whether or not returned to ARB) but if transactions or cash advances are made by use of a Card
after cancellation, the Agreement shall continue to apply in relation to that Card until receipt of
the Card, or of all sums outstanding in respect of the Cards, by ARB, whichever is the later.

13.VARIATION

13.1. ARB may at its discretion vary the Annual Card Fee with effect from any anniversary of the
Agreement by giving at least 30 days' notice in writing to the Customer. Any variation will apply
to each Card on its issue or any anniversary of its issue after such variation.

13.2. ARB may at its discretion vary the Corporate Business Debit and Deposit any other fees by
giving at least 30 days' notice to the Customer in writing.

13.3. ARB at its discretion, may from time to time amend, vary or supplement the terms of the
Agreement upon giving at least 30 days' notice in writing to the Customer and such amendment,
variation or supplement shall take effect on the date stated in the notice.

13.4. The Customer shall inform every Cardholder of the Corporate Business Debit and Deposit
Cardholder on the Agreement and Condition of Use and any amendments introduced to the
same.

14.GENERAL PROVISIONS

14.1. The failure of ARB to exercise or enforce any right conferred upon it by the Agreement shall not
be deemed to be a waiver of any such right or operate so as to bar the exercise or enforcement
of it any time or times after the failure.

14.2. If any provision of the Agreement is or proves to be or becomes illegal, invalid or unenforceable,
in whole or in part, under any enactment or rule of law, such provision or part shall to that
extent be deemed deleted from the Agreement and the legality, validity and enforceability of
the remaining provisions of the Agreement shall not be anyway affected.

15.NOTICES AND DEMAND

15.1. Where ARB gives any notice to or makes any demand on the Customer such notice or demand
shall be deemed properly served if served upon the Customer at the Customer’s last known
address.

15.2. Unless writteninstructions from the Customer are received to the contrary and notwithstanding
any other agreement between the Customer and ARB, the Customer authorises ARB to act
upon its instructions given or purporting to be given on its behalf by facsimile transmission
communication (“Faxed Instructions”). ARB shall be entitled but not bound to act upon any such
instruction. The Customer hereby undertakes to keep ARB fully and effectually indemnified
against all losses, costs, damages, claims, demands and expenses which ARB or the Customer
may incur or sustain through ARB acting or failing to act upon any such Faxed Instruction
whether or not such Faxed Instruction is made or transmitted without the Customer’s authority
or, such losses and other matters mentioned above arise directly or indirectly from any
operational failure or fault or any error howsoever occurring in the course of the transmission
of the Faxed Instruction whether relating to equipment belonging to the Customer, ARB, or any
other third party. Any Faxed Instruction or photocopy thereof shall be conclusive evidence of
such Faxed Instruction and the authority and indemnity given by the Customer to ARB in this
clause shall not be prejudiced by any confirmation or other communication relating to such
Faxed Instruction or by the absence thereof.

16.GOVERNING LAW
These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save to the
extent they do not conflict with the principles and rules of the Islamic Shari'a, as determined by the
Shari‘a Supervisory Board of the Bank. In case of any conflict between the said laws and regulations,
the ruling of the principles of Islamic Shari‘a shall prevail. The parties hereby submit to the exclusive
jurisdiction of Qatari courts for any proceedings or dispute arising out of or in connection with this
Agreement.

17.FORCE MAJEURE

17.1. In this Agreement, “force majeure” shall mean any cause preventing either Party from
performing any or all of its obligations which arises from or is attributable to acts, events,
omissions or accidents beyond the reasonable control of the Party so prevented including
without limitation strikes, natural disasters, war, riot, civil commotion, compliance with any law
or governmental order, rule, regulation or direction, fire, flood, or war, armed conflict or terrorist
attack, nuclear, chemical or biological contamination.

17.2. If either Party is prevented or delayed in the performance of any of its obligations under this
Agreement by force majeure, that Party shall forthwith serve notice in writing on the other
Party specifying the nature and extent of the circumstances giving rise to force majeure, and
shall, subject to service of such notice and to clause (17.4) below, have no liability in respect of
the performance of such of its obligations as are prevented by the force majeure events during
the continuation of such events, and for such time after they cease as is necessary for that
Party, using all reasonable endeavours, to recommence its affected operations in order for it to
perform its obligations.

17.3. If either Party is prevented from performance of its obligations for a continuous period in excess
of 3 (three) months due to a force majeure event, the other Party may terminate this Agreement
forthwith on service of written notice upon the Party so prevented, in which case neither Party
shall have any liability to the other except that rights and liabilities which accrued prior to such
termination shall continue to subsist.

17.4. The Party claiming to be prevented or delayed in the performance of any of its obligations under
this Agreement by reason of force majeure shall use reasonable endeavours to bring the force
majeure event to a close or to find a solution by which the Agreement may be performed
despite the continuance of the force majeure event.

Signature

L]Ln.ciJlg alapnll glalg pna ddlhg alacl alh
CORPORATE BUSINESS DEBIT &
DEPOSIT CARD SET-UP APPLICATION
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Name of the Company

Jlocilig alapull glaglg pna ddlhi jlan] ulh
CORPORATE BUSINESS DEBIT AND
DEPOSIT CARD APPLICATION

Syl pa)

CR/ Registration Number DDDDDDDDD Sl Jaull pd)

Cardholder’'s Declaration

bl Jolo jlyél

I the signed herein below, declare that | have read and understood the Corporate Business ~ cilapiill glailg pns d dliy plingg hgpi cLngag alpaad LsuLl aLial 2dgall Lil yaf
Debit and Deposit Terms and Conditions and the Corporate Business Debit and Deposit plai wll hapiig JLncillg cilapill glhylg pns & élhy ol ydlailg JLao cillg

Agreement and the Condition of Use stipulated in this Application, and | will abide by the
same and use the Card according to the its Terms and Conditions and related Agreements.

Company Authorisation

Laag adloyl paaiwl glg Lags pjil gf e (@-algig 2geilg il 13 a g dangoll

A lnll ala alélaillg plaaillg hgpil |

aspiull Jugai / gaugai

= We the signed herein below, declare and confirm that the Company has requested the
issuance of the Corporate Business Debit and Deposit Card “the Card”, and we hereby
authorize ..o to use the Card.

» We also confirm that all the information provided in this application form is true and
correct in all respect and the company will be bound by the Corporate Business Debit
and Deposit Card Terms and Conditions and the related Agreements.

aal by jlan] o lhycold adasy il gb olial gg_edgall gaia Sgig pdi =

syl yag-ai lagig maal_hyl” Jlaclllg alay il gl glgpna

.adladl plaaiuly pg-ay

aqpill gig Lalgill dala (o dann alhll glainl a aajlgll aliladl i lagf 19§i lns
) Alnll ¢l alélaillg aslayl plasig bgpiy pjili g

Signature eudgill
Name puudll
Title walll

Date / /

/-

Company Seal

Bank Use Only hia elilly gala cjall I3a
Branch Use gyl plaaiwl
Authorised Signatories signature verified Yes [@] poi No [ | u auagill Joanll gidgl G
Company Account Verified Yes [@] pai No [ ] 1 aspill ulun Guai
Comments ailalell
Card Number AN EEENIEEENIEEEn sl poy

Name to appear
on Card:

Date of Birth /[ /

Kindly tick clearly, whether the card will be used for:
il gilagll ayadill ciigauwll
Cash Deposits I:l Cash Withdrawals I:l

CSR Sign & Staff ID:

CMMrDDDDDDDDDDDDDDDDDDDDDDDDDDDDDmm@mm

Cardholder QID/Passport Number DDDDDDDDDDD rawll jlga pujlmmulcme.ul
EEEEEEEEREE i oy
EENENENEEEEEE S angipo

CIF Number NN EEEEE Usosll sl poyl

(aplidl cagpyll) - C|_c|

/ /ol a)li

i A P dﬁLb.!JlGJbl'J!LDJ,ﬂggbg.!g_!}DJll_[JjggH

aull hidi
POS All of the above I:l

Jinlell &igag aldiell pan aclun gidgi

BM/ABM Sign & Staff ID:

:Jilolell dugag Jlocdl pan achnn / Jlocdll pan giagi
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Corporate Business Debit and Deposit Cardholder Agreement and Conditions of Use

plaaiwill hgping Jloclllg ailapil glalg pna ddlhy Lol dydlail
Terms and Conditions for AIRayan Bank Corporate Business Debit and Deposit Cardholder Agreement: YUl ey dnlall Jlocllig alapill glulg pna ddlhy ol hgpig plaal

Definitions:

uLn.lp.lJI

QAR: means the lawful Currency of State of Qatar.
ATM: means an Automated Teller Machine.

Card: means the Corporate Business Debit and Deposit Card issued to the Cardholder by AlRayan
Bank.

Card Account: means the records the Bank maintains to account for the value of claims associated
with the Card.

Cardholder: means the person or persons who have received the Card and are authorized by the
Customer to use the Card as provided for in this Agreement.

Customer: means the company which has signed the application forms related to this Agreement and
for which AlRayan Bank is providing the Corporate Business Debit and Deposit Card Service.

Bank: means AlRayan Bank

Account Statement: means the statement of the Account sent by the Bank showing all transaction
details affected by the Cardholder.

Cash withdrawals: means any cash withdrawals obtained by the use of the Card, the card number or
in any manner authorized by the Cardholder from an ATM or

Merchant/ Merchants: means any person, Shop, establishment, company or legal entity which
accepts the Card.

PIN: means the Personal Identification Number issued by the Bank to the Customer to enable the
Cardholder to use the Card on the ATM or (POS) Point of Sale.

POS: means a Point of Sale where goods or services may be bought by use of the Card.

Transaction(s): means the purchase of goods and/or services and/or cash deposit and withdrawals
made by the use of Card.

Preamble:

1.

Where the Customer wants to obtain the Card in order to be able to make debit and deposit
Transactions, and where the bank agreed to issue the Customer the Card.

. The foregoing Definitions & this Preamble together with the terms and conditions indicated here-in-

below constitute the Agreement “Agreement” between the Bank and the Customer and the
associated Cardholder. By accepting or using the Card, the Customer and the associated Cardholder
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agrees to be bound by these terms and conditions in this Agreement.

. Responsibilities and obligations of the cardholder indicated in this Agreement shall not affect or

diminish in any way any other responsibilities or obligations signed by the Customer.

. Inthis Agreement, unless the context otherwise requires, reference to singular shall include the plural

and vice versa, and reference to any gender shall include all genders.

.aalaill 03 g1 @ angall hgnivlg pla aul plilul e @ dulell 53 ddlhgl Jolbg Jaell
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1- Card Usage: aglhyl pladiwl -1
1.1 The Cardholder should sign on the signature panel on the reverse of the Card immediately anlliwljg g & dlayl a2 ogi Sill g4agilly & nlall &kl a6 gidagill A dlhll Jobd e Loy -1+
upon receipt of the Card. adliagl
1.2 Any Transaction supported by electronic log or the imprint of the Card are presumed a genuine ¢llag gy aell i plo G @ lolen ddlhdl any §-gi gl Lugriall Jawialolen Sl piei-r-1
Transaction unless proven otherwise, irrespective of the signature being present or .Glolenlldopwd e g1agillagagpac gI 1g2g < phill oy
ot on the Transaction sip. aatinl Jlg-nlil e pai éy & 8ladl alus 6y agindl 1oyl of e &-6lgig &albul ol &y -#-1
1.3 The Cardholder acknowledges and agrees that the available balance in the Card Account is i i i édilhdl Jolal
limited to the card limit / funds available to the Cardholder. ol ool | ! | U ¢
1.4 The expiration date of the Card is identified on the front of the Card. L . . . ot CLLD j d'c o . o8 CLQ'U o ) mm el
1.5  The Card will remain the property of the Bank and must be surrendered upon demand. The ulﬂm u_uLbl.l-.Illggla_a 3_v.| i IJTLC o i = Lnbl - ‘I i L:|_|4:|Lb.|.l| d'b'l’g‘_nbu Heagw ol
Card is nontransferable and it may be canceled, repossessed or revoked at any time without (Gruo JLhd] gga g Sl o lgw g '—B-'-'ﬁJ-D alajiwl gl Lgilel] y-90) ail Lo« Jygaill ]
prior notice. ol alhell pl elifiwl guoAll I 2l go eigl Jaell pll -1-1
1.6  The Bank's business days are Sunday through Thursday, excluding Official holidays. Judiwall G ay] ggall ay blaiadlg dilie) Glaill laa aclid adladl Joly Lle vy -V-|
1.7 The Cardholder should read this Agreement carefully and keep it for future reference. Jadnn elidl a1l Lo gali lsld-l-ﬂu—DCI—DJJ st ucx_cugldLnal lsluidgg-u-\ﬂ eLidl 2oy 1l -A-l
1.8  The Bank is not responsible for any act of negligence or denial of any service by any Merchant apgolll o Lape gi eullblLai gl Sl ajpal go 5I J-hei g analilljlpnil 6I ¢ Ll
or for damages arising as a result of malfunction of any ATMs, POS terminals or other .aviggialyl
electronic devices. 0239 .6layl ol aylggun dienll d iyl oLl sl pajlg 6. liayl J1oLig dnilu 3 2i -9-
1.9  The safety and safekeeping of the Card and its related PIN is the sole responsibility of the Liglhn Sl payll Lgia gg-5) Laip gl Jill wlpall 67gal Jula (o Laiaii p iy a lolen |
Cardholder. Any Transaction performed on the ATM or where a PIN entry is necessary shall be Ll 11 én il dlac Laylicl
deemed to be performed by the Cardholder himself. auaiag do 91 cLai ) Pl
1.10 The Cardholder may use his / her Card to purchase or lease goods or services wherever Visa Jaarglo ELT’GELDml el E’IL?J;'!“ Ig.JuJ gl CIIU'\JLQJJL?ME' i LDJE_DLbul LJ’E J -
Cards are accepted as long as the Cardholder does not exceed the credit available on his / her a4 < 4 )-aginl i plod Joby aiaad dg"‘”
Card Account. pldll aldladl ULDLJJ lgan uy g )Laill ya o) LJL! aila d.c ug_iqul dadlll J ol Ul.c oy -li-1
111 The Cardholder is to be aware that some Merchants do not allow Cardholders to conduct split gaagalnaligleluwlldadl il aliwlldl g alalhyl pgolatiwlaic dijan alloleny
Transactions where he would use the Card as partial payment for goods and services and pay (S}l 283 Gpb plariwb dodll 4l
the remainder of the balance with another form of legal tender. tsal1n wallai sl aloaall gf e ilal clpb 4 & alhul paaiuy o) il d_dlhgl J_nla 2_geis -Ir-I
1.12  The Cardholder undertakes not to use the Card for purchase of goods or services that are e (dcgptiio pe Il ahaiilll g0 Lapég Jgaallg El_DLuJI alg-nllg jLndll Jin) ol d o pill
against the principles of Islamic Shari‘a (such as gambling, pornography, alcohol or other non- U929 (Grwn jle i) ga aalhyl clel| uﬂ{g_m Wl gy el DJ_BJ q_ﬂlbm Job el alla
Shari'a compliant activities). If the Cardholder breaches this term the Bank shall be entitled to il d-c alggnn uJ3|
cancel the Card without prior notice and without any responsibility to the Bank. ’ " L L | Lall | jglais & aliogl L -
Len &l an oy i -IP-1
1.13 The Cardholder is not allowed to exceed the available balance, through an individual LLCIJQ i o an 2-ic)-oginl L'J 9 ag J-o
: . : . : Jobleca k_,lI_nJIJ_Lxcn_LJ.ILJ.DI&J.IIJgL:.lcubu.r:l «llhgng u.llnl_v.n.llu_nu_cg.unmu_nua
Transaction or a series of Transactions. Nevertheless, if a Transaction exceeds the balance of & lnlonll & Inls al i adlingl
the funds available; the Cardholder shall remain fully liable to the Bank for the amount of the dnidygcc 930 Jggun gy glda
Transaction. 11é dbndhil 6I o bio jie gl pihlun (G clg_uJ adlidl paaiuy o il aatnyl J-0bb 2 geil -IE-I
1.14  The Cardholder undertakes not to use the Card directly or indirectly for any illegal activities Lapll Jugoi gl Jigoill Jruc gi/g dligila
and/or for money laundering or financing of terrorism. uc Al 241 lolen gl clyth é_ylnc LS| 0 g-aall gc wa_agill @ dlhyl J-nla G g-o -10-1
1.15 The Cardholder does not have the right to stop payment on any purchase or payment larwo Lgy opan dohiin g ad uLLI.um pl_u:l.II adlhyl Job gihiwyg U1 4.6 alall anlaaiwl
Transaction originated by use of his / her Card. The Cardholder may not make preauthorized g-a Ln4 delwll clpi A Goani pd dlolenya dliadl J ol pLu:l b a.adlhdl alwo go
regular payments from his/her Card Account. If the Cardholder authorizes a Transaction and Logi(m ) i LJ| d_mm_uJ aylallandllea gljan L.J' 639—‘ 14 u_Lu.ng.u gLalglh han
then fails to make a purchase of that item as planned, the approval may resultin a hold for that
amount of funds for up to thirty (30) days. pladiwl gtanil el g ajalen J-14 J-ﬂ—“-‘lllul‘:' Li'a—'d—‘ﬂjﬂ—bju'-c Iul_g.ianulld_Db L9—°|9|4- -1
1.16  The Cardholder agrees to advise the Bank of his/her travel plans prior to departure to enable ) . M oiad u o j ::mu e
the card’s magnetic strip transactions during the travel period. Jagooglalpirsadighl Jaldigolljnnoy il ¢i] gc Iiggwa dalhdl Jol gg-ay -1v-I
" : .aalinll @ nclall alaii woll
1.17 The Cardholder shall be responsible to inform the Bank for the source of funds for each cash

deposit made along with all available supporting documentation.
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2- Authorized Users:
The Cardholder is responsible for all authorized Transactions initiated and fees incurred by use of his
/ her Card. Any use of the Card or access to the Card number will be treated by the Bank as being
made by the Cardholder as if the Cardholder has authorized such use and the Cardholder will be liable
for all Transactions and fees incurred as a result of such use. The Cardholder is wholly responsible for
the use of Card according to the terms and conditions of this Agreement.

3- Loss, theft and Dormant Card Accounts
31 If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious activity
with regard to the Card, the Cardholder must immediately report the same to the Bank, its
branches or any of the nearest VISA Office displaying the VISA logo. The Bank will make a
temporary stop without any responsibility on its part for such an action until the Bank gets a
written confirmation of loss or theft from the Cardholder or from the Customer or from VISA
International or its offices.

3.2 Without prejudice to the Customer's responsibilities, the Cardholder shall remain liable and
accountable for any Transactions prior to the Bank receiving the written confirmation indicated
above.

3.3  Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for
capture, will be charged to the Cardholder and/or the Customer. The decision whether or not
to publish a reward for Card recovery will be taken only by the Bank after evaluating the
seriousness of the situation.

3.4 Ifthe Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its absolute
discretion issue a replacement.

35 In the event that the lost or stolen Card is recovered, the Cardholder shall destroy or return it
to the Bank without using it in any manner whatsoever, and advise the Bank in writing that it
has been recovered.

=
g

Personal Identification Number (PIN):
4.1 The Bank will issue a PIN to the Card to authenticate Transactions at ATMs and other PIN
based terminals.

4.2 The Cardholder shall not disclose the PIN to any other party, and the Cardholder shall be fully
responsible for any Transaction authenticated by the use of his/her PIN. Accordingly any PIN
related Transaction shall be deemed to be performed by the Cardholder.

u
1

Disputes on Transactions:

5.1 The entries in the Card Statement shall be presumed to be correct unless the Cardholder
objects to the entries within a period of 30 days from the date of the Account Statement and
proves them to be incorrect.

5.2 If the Cardholder objects to an entry, the Bank will initiate an investigation and advise the
Cardholder with the outcome. The Customer and/or the Cardholder shall bear the fee of the
investigation in question.

53 The Bank is not liable to investigate any Transaction not reported to the Bank by the
Cardholder 5Qwithin the time frame mentioned in 6.1 above.

5.4 If the Cardholder is entitled to a refund for any reason for goods or services obtained with the
Card, the Cardholder agrees to accept credits to the Card for such refunds and agrees to the
refund policy of that Merchant.

5.5 In case of errors or questions about the Cardholder electronic Transactions, the Cardholder
must call the Customer Service Call Centre if the Cardholder thinks that his / her statement or
receipt is wrong or if he needs more information about a Transaction listed on the statement
or receipt. In this case the Cardholder shall provide the Call Centre with all particulars relating
to the transaction in question.

6- Transactions in Foreign Currencies:
For Any transaction in a currency other than QAR, the cardholder authorizes ARB to exchange QAR to
the transaction currency in accordance with the exchange and markup rates announced by ARB.

7- Receipts:
7-1  The Cardholder shall make sure that he/she gets a receipt at the time he makes a Transaction
using his / her Card.

7-2  The Cardholder agrees and undertakes to retain, verify, and reconcile his / her transactions
and receipts.

©
1

Card Account Balance/Periodic Statements:

8-1  The Cardholder is responsible for keeping track of his / her Card Account available balance.
Merchants generally will not be able to determine his / her available balance. It's important for
the Cardholder to know his / her available balance before making any Transaction.

8-2  The Cardholder will be able to enquire about his / her Card's Account movement. But the
Cardholder will not automatically receive paper statements and will be provided on - demand
through his / her designated department / employee of the Customer.

8-3 If the Cardholder does not recognize a Transaction and wishes to receive a copy of the
Transaction record, the Bank will arrange to provide such copy in accordance with the VISA
International Rules and Regulations and the Customer and/or the Cardholder will bear the
charges relating to providing such copies.

o
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Confidentiality:
9-1  The Bank may disclose information to third parties about the Card or the Transactions made
on the Card in the situations which shall include but not be limited to:
9-1-1  Where it is necessary for completing Transactions.
9-1-2  In order to verify the existence and condition of the Card for a third party, such as
Merchant.

9-1-3  In order to comply with government agency, court order, or other legal reporting
requirements.

10- The Bank’s Liability:
10.1  The Bank shall not be liable, for any damages or loss which resulting from any of the following
instances:

10-1-1 If through no fault of the Bank’s, the Cardholder does not have enough funds
available in the Card to complete the Transaction.

10-1-2 If there is a hold or the funds are subject to legal process or other encumbrance
restricting their use.

10-1-3 If a Merchant refuses to accept the Card.
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10-1-4

If an electronic device where the Cardholder is making a transaction does not
operate properly.

If access to the Card has been blocked after it has been reported that the Card has
either been lost or stolen.

10-1-5

10-1-6
10-1-7

If Bank has reason to believe the requested Transaction is unauthorized;

If circumstances beyond the Bank's control (such as fire, flood, or computer or
communication failure) prevent the completion of the Transaction.

10-1-8 Inthe cases as mentioned in 15-2 herein below.
10-1-9 Any other exception stated in this Agreement.

In all events and circumstances the Bank's liability under this Agreement shall not exceed the
amount of the Transaction in question.

11- The Cardholder’s Liability for Unauthorized Transactions:

J-ne U ayhill @ lolenll cly ol d dladl Joby ata pg-a) sal glaall jLgall cila 13] -€-1-1-
Ao Ja iy
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gl Jill cLwlall §las) gf ailitaall gf (G il Jin) eLigl jhyw yiLa gy b ellia gla 1] -V-I-I-
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11.1  If the Cardholder fails to notify the Bank about the stolen or lost Card in the manner and time A gHhaall caglig ddyphll adlihdla da gl ddpuy eLill ¢1) 4 ddlhgl Job Gaal 1] -1-11
indicated in this Terms & Conditions, the Cardholder shall be liable for any unauthorized Visa P|33 b pii Ly agown jié culnlen 6' LJ—C G_,Jgg_,_u_n adalayl Joola piey adalaill oaa
transaction on Card. The Cardholder acknowledges and undertakes that any loss sustained by alwa e gg-aid dlhgl Job Layai il LSI LJ‘—' a_dlhyl J_nlo 2_geilg ) a) G_ulbj.ll
him shall be at the cost and expense of the Cardholder. anlall i

11.2  The Bank may amenq or change the terms and copdltlon; Of‘thIS Agreement ;t any time. The I L] i) cag «cLag LSI b aBlaill 13 m 3g-iig gyt jusigl Junsie o
Customer will be notified through the Bank website or via his registred mobile number or at |l il feLil cal | | ailm JI Ll |
his / her last address Known to the Bank with any change madetherein. However, if the cogrsall ol allgic 99 S Jrwoll ool dila e g gfgn u’:'f"“J ne
change is made for security purposes, the Bank can implement such change without prior wlellalpeiloa a Jac pillell gog ddlaill g Lglac pi alpse LSL' elidl sad
notice to the Customer. JHnoll Gruo jlhs] Jluy) gga pueill 13 & (Guhi eLill g 4o 4ol

11.3  The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the Card adg L5| U gl 9 Jaiy d dladl plasiwl 244 gl «adg gl o 9' clollelidl gay-#-1l
at any time without any notice and/or advice to the Cardholder. aalndl J ol djgaiin gI Il ] 5I Jga

11.4  The Cardholder may request the cancellation of the Card anytime in writing. The Cardholder adlhyl Jolh aaph cllal p iy caga .<dg 6' e alis adlagl clell wlh a alihul Jolal Gy -€-11

will be released of all liability pertaining to the Card Account 45 days after the cancellation of
all Cards and confirmation that there are no Transactions or dues outstanding. Suchcancelation
will not affect any of the Bank's rights or obligations arising under this Agreement prior to the
said termination.

12- General Terms and Conditions:

dalsclolayligopgl€0d1njginarel dalhgl by (G leii .5|JI uLLIgg.u.u:nJI aalsgn
§I uLc adlhyl clell pi§) 1 .adaiwa 2 lluo gI allolenaagi i ail ._,Lc 3_|5L|.Ilg aldgliadl

Jg-9anll cLgidl Jud aalaill 13 a cragny almlill el Gloljill gi dgda (o

:dnlc hgpiig pliui -Ir

gla_nLu.uJI ) ¢ J5 sl g Jgnenll wlyp cllig n_clg.uJIg_Ln:duLbJ.llplnm_mlg_n:u -1-17

12.1  Use of the Card is subject to all applicable rules and customs of any clearing house or other
association involved in Transactions. The Bank does not waive its rights by delaying or failing ] roaclgdllodaaii aelidlJlosipac giplill.alolenll & aulell aly algall
to exercise them at any time. If any provision of this Agreement shall be determined to be ne gl e Lpil Jlc §Laill 1a & hgph o sl apaiaic .a-0g4o ¢ JjLii 1oy Ul &g
invalidor unenforceable under any rule, law, or regulation of any governmental agency, the glaan e iy ol dunghada gl nS'—' anla 8—'|9J gl (tilgagiaciga LS' «lagnial .Jg_n_o_n
validity or enforceability of any other provision of this Agreement shall not be affected. dalaidl 1a gyl b L5I gL

12.2 These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save t5alun gn wleii U Lgil I_n.ILlo Ijta adlglg phd a Iga pilg-dl hgpillg pla adl 0d & g AT -T-IT
to the extent they do not conflict with the principles and rules of the Islamic Shari‘a, as 8. @ ycpill aylagl a iia J1d o211 anllg i |ULCCI_LD.IJ.u.|.IJ| a_oypill 2 clgég
determined by the Shari'a Supervisory Board of the Bank. In case of any conflict between the & oyl 3_{:|9_C,_I Alaicl ay ,nJg::_nJI 8—"9]-”9 otilg-all u ijl_q_, gl wylnidgradalia
saldllaws and regulgtlons, the rullng of the 'pr|an|pIes of I;Iamlc Shari‘a shall prEV§|I. The 094y ddlail g a "l glgce échJgI alelji 6' u; ':IJbL_.,_CI Aol
parties hereby submit to the exclusive jurisdiction of Qatari courts for any proceedings or il | Sl éy |
dispute arising out of or in connection with this Agreement. B o Ca po

12.3 This Agreement is issued in Arabic and English versions and in case of any contradiction alb a dqplalil ol Spailigdyell aolll Lamaal (ritwi g o @LC"”“ A atln pr-p-Ir

between the two versions the Arabic version shall prevail.

13- Warranties, Liabilities and Disclaimers:

aypell aawill alaicl p iy (i will gy gjlai gl Jadlii l5I dgan
:algguunll c1lslg alngnallg alilnnll -1

13.1  The Cardholder understands, undertakes and accepts that it is strictly forbidden to make use /anud g a1 0 adlhdl plaail Lil Lein ginj ail e (§algig 1 geiig d dlhdl Jaby eljay -I-1#
of the Card service in order to pay for illegal material as well as illegal downloads or any other lpnlaaiwl gI il e 9o dallhnalg o Jnai ellaag Liigilé Loy 29010 ji& alg-n clpib
goods and services infringing intellectual property rights of a third party and/or any illegal Lg.nl:\: Igi/g e ll u.l)b.ﬂ.” dalaln |ng_uJULc 2 9f Jini Sl lSJJJ“ ciloaall g 2 Il_,_u
purpose or criminal activity of any nature including activities to launder money or to finance gl Jlgodll ¢ dh il el la soloiggi 6' U0 dnlja] dh il gi CI_LIg.ILCIJ‘LC UQU—ﬁ' oo
Eﬁrrtorlsnrdasldde\f/llned bl\l/ govetrnlng law .O.f the State tof CtJlaF:\r.tT?; Call'dholiltler ackr;owlecige?c olanle u_uLb.l.II d_DbJ_EIJ JJ:u:r dga ggilall ahwigr 3220l g il e uLaJ.IJI Jugni
auat\h\glrci)trv wide Visa will report any suspicious account activity to the relevant law enforcemen il ggailall g a o hLdi leu_c 1Ly pg_di agw Ll 1l
. alnll
13.2  The Bankreserves the right to apply at its sole discretion prevention and detection procedures
and suspend accounts or refuse the execution of Transactions if there are reasonable grounds allolenll 1 il adg ol alluwall wlaylg @"'ulm gl ailag dlelial lg""b" o Gl eLid) -r-1
to suspect that the Card is being or may be used for illegal purposes. The Bank shall also have Opaiuyag gl anlaaiwl pisddladl ] 4 ¢liill 4 Igdon Qlwl dllia'cils 1] clixg
the right, but not the obligation, to temporary block the Card's if the Bank does not receive a Lisign a-aladl @lay Lojlo guyl (-4lg (§all Layl eLill gg-5 Las 4 cgpiio jié uﬂU—d
response within a reasonable time regarding SMSs followed by telephone calls to the uloleall a2y 15lil i Jilw) 62 c Jluwyl 2 o1 @ dlhdl Joly Jlaidl el idl pldlal
Cardholder to confirm specific transaction(s), the Bank shall then have the right to temporary a)jgny ddlhdl walall a lgin Gallelill .a dladl Job cunaiug plg d dlhdl g o gplnll
block the Card which will immediately be reactivated on the Cardholder’s request. d_u;._q_l'i g0 gladlhdl Jobh gowlhljga |_B_|_|_q_q_| anyadil e didgo
13.3  The Cardholder agrees thgt the(BanklshaII in‘noiwaly, anc! undelr no circumstances, pe liable for g0k 6' ai gl d|9—’lﬂ| (-0 Lo L5|_, Alggwn 2 o) il elidl LJ'—‘ adligl Joloydy -#-1p
any damages or losses, including without limitation, direct, indirect, consequential, special, alifin gl DJ'UJLLDJ‘LC gl DJ'U.ILLDJ|j1Q| I‘CDJ| 1 ._JLu:LII LJ-C ,J_I 39|J|ID| ls| LJ—C .u:ngLJI
incidental or punitive damages deemed or alleged to have resulted from or caused by any act li gl éln I3 i i Al Lgil i lac i e di 5l
relating to or arising from this Agreement. P=tg 2 Slgeantighge Lol P'CJJg nieiaplacg EQLJD“JQI Iﬁ U?C
13.4  The Cardholder agrees to release, indemnify, and hold the Bank harmless against any claim

brought against the Bank by a third party resulting from the Cardholder’s use of the Card.

14- Contactless Technology:

d_u.llL_J.cug.u;néch:guLﬂLhnﬁlqu.u.llLp_lgg.lgcuald.cu_uLhJJId_nbLg_ung -€-IP
CI_CILh.I.|.|CI_l:I|.bJJ|L]_D|3p|33.I_u.|| i éuli wapb Jaé o

spunl (Jga didi -1€

14.1  Contactless Technology means transaction conducted by taping the Card at the POS terminal . R
which can be processed without PIN. 6jgal aj gl Jle h aa d dladlyni G g p i Sill allolenll Sie i,y ol gga aLidi -1-1€
14.2  Contactless Transaction(s) within the prescribed limits as mentioned in sub-Clause (10.3) A loleall jLaill Siwp-g Jlotiaitag ‘5'J|g POS gl bLai
herein below are authorized just by tapping the card to Contactless POS Terminal and DOES eliag .aLial (1) -8 &aigall g llall agaa a9 yunl 9ga &1idi jic alloleall clpal Aoy -T-IE
not require PIN Card Authentication. daalhyl anlalljgpoll dnls phaiwl el ohilg gunl gga g ull dhai Lo G_ﬂlbmJ_U_m_,
14.3 Contactless Transactions will be subject to single transaction limit of (QR 300 and daily limits 10-) alLnal Y Ly - 1 & 1idT pe d1alall dloleall ag1a _p-ig
of (QR 1,500 which are regulated by QCB and VISA International guidelines. ) o (lsmﬂl_s_ljl |J - )M us = ILC gl R ut_:{j.l.m
. ‘ ! : A o ‘nllell ia g iyl Lhd el alaliy] Lgohii sillg (sphd JLy
14.4 Conftactless Transactions outgldg the state of Qatar will be subject to single transaction limit ((spd JLy P-) JaLeulo phd éiga gl g LLidil je 310lgl dlnlonll 3ga JgaLlu -€-IE
equivalent to (QR 300 and daily limits equivalent to (QR 1,500) SHhs Hho yuol e . __ galw
AsHha JLuylo-) Jaleiln alndl (,0g1aag
14.5 The Bank reserves the right to amend and/or change the above mentioned limits anytime for . e LT ) . . N
Contactless Transactions at its own discretion without prior notification. yinl gga allolen 291 juei gl Jasl 0 gl ‘9"““? JLtDlu‘_CS: ‘Jgﬁ‘l-]u’ul d_ulb_en;_l—o—ls
14.6 Customers are allowed to perform 3 consecutive Contactless Transactions. Every 4th 089 Sl o allel il aLadly
consecutive Contactless Transactions will require a pin, and the Cardholder will receive an SMS plaaiwl spull payl ol gga dliin alpo ¥ a Gl paaiwy ol adladl walnl (G oy -1-1€
informing him to use the PIN to complete the transaction. wlhipw i al (g2 aidi plhaiwb éadliio alyloc g_ul adlhdl plhaiwlaic.yual gl aiai
14.7 In case of card lost or misuse kindly report immediately to the Bank. papl Lol ygrtu anlei @ dlhgll cealnd duni allwy Jlwj] pltwg (Spudl p gl Jlaal ela
‘alnell Jlosy spwll
aalhl plaaiw] ﬁcLuJ!gT chndl ‘7,0 Jupleliy 1] elap -V-I1€
Signature eudgill

974+ 44253333 :a_ila ha.Jiwgl.28888 w1.yn . stiull 2ell ¢l 69 (§.g-pub) G €Ly

AlRayan Bank (@.p.s.c) 69 Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alrayan.com




	Text Field 36: 
	Text Field 37: 
	Text Field 38: 
	Text Field 39: 
	Text Field 40: 
	Text Field 41: 
	Text Field 42: 
	Text Field 43: 
	Text Field 44: 
	Text Field 45: 
	Text Field 46: 
	Text Field 47: 
	Text Field 48: 
	Text Field 49: 
	Text Field 50: 
	Text Field 51: 
	Radio Button 4: Off
	Radio Button 5: Off
	Text Field 52: 
	Text Field 58: 
	Text Field 54: 
	Text Field 60: 
	Text Field 55: 
	Text Field 61: 
	Text Field 53: 
	Text Field 59: 
	Text Field 56: 
	Text Field 57: 
	Text Field 1: 
	Text Field 2: 
	Text Field 3: 
	Text Field 4: 
	Text Field 5: 
	Text Field 6: 
	Text Field 7: 
	Text Field 8: 
	Text Field 12: 
	Text Field 13: 
	Text Field 14: 
	Text Field 9: 
	Text Field 10: 
	Text Field 11: 
	Radio Button 1: Choice1
	Radio Button 2: Choice1
	Text Field 15: 
	Text Field 16: 
	Text Field 17: 
	Text Field 18: 
	Text Field 19: 
	Text Field 20: 
	Text Field 21: 
	Text Field 22: 
	Text Field 23: 
	Text Field 24: 
	Text Field 25: 
	Text Field 26: 
	Text Field 33: 
	Text Field 34: 
	Text Field 35: 
	Text Field 30: 
	Text Field 31: 
	Text Field 32: 
	Text Field 27: 
	Text Field 28: 
	Text Field 29: 
	Radio Button 3: Off


