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A CORPORATE BUSINESS CARD SET-UP APPLICATION

Name of the Company: +4S 5t ) !
(Kindly issue the following Credit Card as per the following) (oLa) ginge s LeS AL ALV 2B Hlaal sl 1)
Company Bank Account Number 12 38,80 ol o)
Global limit Limit QAR (G) ohe¥! Caz ALal HLeTY) Lo

Company Name to appear on Card (Aol Cagyolly) BB e palts 32 LeS S5l gl

(should not exceed 12 characters including spaces) (okBloat! L Loy B3 VY @l 35l ¥ o )
Method of Payment Mt 4z,
Direct settlement from Company Account 3 a Ol e byl Ligeds
Payment percentage of Billing Amount': 100% YARK Vol sl el s
The Card will be defaulted to 100% settlement from the above stated account oMel HsSall Gleastl e /) * + A s Lle L:\..\.m dal By A3l

Contact Person for Queries on Card Transactions 43l ) &elas Sl yladbiowl (oo Joded! padm it

The following person shall be the contact person for queries on card transactions: (2l eMalas el pladinl e ‘ZILLM oLial Sl jase ! )68y
Name: Mobile: sl Py
Designation: Tel.: cela s
Date: E-Mail: 1RSIV gyl Tyl

Statement Instructions

The Card email address statement shall be sent to the following: A Olgiall I SN aapdl Gapde e bl aiS Jlul «

Nominated Person’s Name: sopall paz adl @l Office Tel: 1Sl ala @B

Mobile: s>  Email: g SOV oy

QID/ Passpost No.: yaad| ey /a3l o3,
Signed on behalf of the company by authorised signatory(ies) 39" (Ot g3t Jatl 8 (e AS 54l (pe LD

Company's Request and Authorization AS 4 (A eaty cdls

We the signed herein below, declare and confirm that the Company has requested Jlea ¥y el ) A3l ) ds] callay coald 03 38,801 oL olisl (ysadall oot US55 45

the issuance of the Corporate Business Card “ the Card”, and we hereby

authorize our staff as instructed to use the Card. _'uua‘m.f“h_. sl P”:"“J e :l o _ > 45*:”‘ "45‘” _'"L_G"j ‘kuuc’d'v 4""@‘
We the under undersigned also confirm that all the information provided in this Oly 15l 25IS (p0 Bmpmio llad) 3latn] 232,101 UL O oLal sadsll (oomd US55 LeS
application form is true and correct in all respect and the company will be bound by Laball el @lBlaly 23l alSaly do g pdu a3l Cage A4S 211
the Corporate Business Card Terms and Conditions and the related Agreements.

Signature: @l Signature: gl
Name: ;e¥l Name: ||
Title: il Title: salll
Date: gl Date: Tl
Company Seal: 5,8l s Company Seal: (A, Al @i

Bank Use Only  dada slidly ol ¢ ot s

Branch Use ¢t 42,203 ey Business/Credit Department A0leidl faa)lan 3yl
Authorised Signatories Yes o Jsll i3 gas Approved Limit QAR: (:3) wetall ezl
signature verified: B ells imi :
No Y &259h  Qverall Corporate Limit QAR: 36l e ¥ ozl
Yes o RM/CSR Name: eSanll s S /BT ke
Company Account Verified: 248,30 Glas 3305 e e [ e e
No N RM/CSR Signature: tMaall Ras Jies /BNl s B3
Comments: coladatt Comments: ceslalanll

Company's Authorisation

| the signed herein above on behalf of the company, declare that | have read and — Jlee¥ls IS il dalhay alSa Ty dog yi cagy i, ud ik 3818l (e Bl odlei gdgll LT )3
understood the Corporate Business Card Terms and Conditions and the Corporate Business  le 32157y sgaily alaseia¥l dog g 2y5loeill Jlaa Wy cul€ ) dalhay Lol 48La] 5 4L

Cardholder Agreement and Condition of Use, and | will abide by the same and the use of Al @y LBy alSa Vg dogy il Ly s B3lad aluzial ol Legs 033 0
the card shall be according to the its Terms and Conditlions and‘related Agreemeqts. el (35885 LaSpmy 33Ul Akl cleglall oo Jlasl il agiy of Gle 38150
| also agree that the Card statement, transactions and information shall be sent directly to L3S, A0 N 5yl

the Company.

(JolSl ggam0) Tt oo Jlall guly « HE L weugu - wwwe.alrayan.com . +QVE EEFO HHIE wga.li plnd . Jrwgl PAAAN Cn apillaall g)li 19- (G.e.0in) gl apno

| Rayan 5 ayan.com, C.R. No. 32010, Capital
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9 CORPORATE BUSINESS CARD SET-UP APPLICATION

MASRAF AL RAYAN

Corporate Business Card Terms and Conditions

This Terms and Conditions (the “Agreement/ this Agreement”) sets out the terms and conditions on which
Masraf Al Rayan (“MAR”) will provide the Corporate Business Card Services to the Company (the
“Customer”). Under this Agreement MAR will issue Corporate Business Credit Cards to the employees and/or
officers of the Customer, for use as a method of payment for goods/services and cash withdrawal and on
which MAR will provide account administration in connection with Corporate Business Card transactions that
they undertake. (You may visit the VISA website for more information on benefits of the card and its related
terms and conditions).

Without prejudice to any rights that MAR may have, the Customer will forthwith notify MAR of any change in
its circumstances which may affect its condition or status or ability to perform its obligations under the
Agreement.

-1 CARD ISSUE AND RENEWAL

1.1. MAR will issue Credit Cards (the “the Card / Card") with a Personal Identification Number (PIN) and renew
and replace them to persons designated in writing by the Customer (herein after shall be referred to as the
“Cardholder” and collectively “Cardholders”). Customer agrees to the following:1.1.1. Each proposed
Cardholder being a full time employee or officer of the Customer who has signed a Card
application form;

.1.2. Abide by this Agreement and by the Corporate Business Cardholder Agreement and Condition of Use.

.1.3. Monitor the implementation of this Agreement and the Corporate Business Cardholder Agreement and
Condition of Use; and that the Cardholders are using the Card for the purposes authorized by the
Customer.

1.1.4. Compliance with MAR's account opening procedures from time to time.

1.2. The Customer shall ensure that each Cardholder signs the respective Card and that each Cardholder has
received and accepts the related Corporate Business Cardholder Agreement and Condition of Use as they
may be varied or supplemented by MAR from time to time.

1.3. MAR shall be under no responsibility to the Customer to:

1.3.1. Ensure that a Cardholder duly complies with this Agreement and to the Corporate Business Cardholder
Agreement and Condition of Use or any variation of or supplement to them;

1.3.2. Take any legal action or proceedings against a Cardholder;

1.3.3. Ensure that a Card is used for the purposes authorized by the Customer

1.3.4. Review, monitor or investigate the use of a Card.

1.4. All references in the Agreement to a Card or its use shall also refer to the relevant Card Account or the
use of the account details. Unless the context otherwise requires, in this Agreement reference to singular
shall include the plural and vice versa, and reference to any gender shall include all genders.

1
1

-2 ACCOUNTING AND BILLING

2.1. MAR will open a Card Account for each Cardholder with a credit limit (the “Credit Limit”) which will be
agreed from time to time in writing by MAR and the Customer.

. The total balances outstanding for all Card Accounts shall not exceed either the aggregate sum of all
approved Credit Limits for all Card Accounts (the “Total Cardholder Account Limit”) or the Customer
Limit, whichever is the lower.

2.3. MAR is authorised to debit to the relevant Card Account with the value of all transactions and cash
advances made by use of the Card under the VISA payment system whether or not authorised by a
Cardholder or Customer including but not limited to all transactions and cash advances for which a
supplier or bank does not require express authorisation from MAR and any transactions and cash advances
which may exceed the Credit Limit of the relevant Card Account and/or the Total Cardholder Account
Limit and/or the Customer Limit.

2.4. When MAR asked to authorise a transaction or cash advance, MAR will take into account any other
transactions or cash advances already debited to the relevant or any other Card Account opened under the
Agreement or for which authorisation has been given, whether that transaction has been completed or
not. This may lead to the transaction or cash advance being declined. MAR may refuse to authorise use of
a Card if it considers that the Card or the Card Account has been or is likely to be misused. As part of the
decision making process and in an effort to minimize the misuse of cards, MAR may refer an authorisation
request back to the supplier for further information. This may result in the Cardholder being asked to
produce further means of identification. This may also be done on a random basis for fraud prevention
purposes.

. For Any transaction in a currency other than QAR, the cardholder authorizes MAR to exchange QAR to the
transaction currency in accordance with the exchange and markup rates announced by MAR.

. A payment made by use of a Card cannot be stopped. If a retailer or supplier agrees to make a refund MAR

will credit the relevant Card Account only upon receipt of a written instruction in a form acceptable to

MAR from the retailer or supplier. MAR cannot be held responsible for any delay in the receipt of such

instructions.

MAR shall have no liability if any retailer, supplier, cash machine, terminal or bank refuses to or cannot

accept a Card for any reason or for the way in which such refusal is communicated.

Any expenses, fees, including any annual Card fee and charges payable under the Agreement will be

debited to the relevant Card Account and will be set out in a monthly statement (a “Statement”) which

will be sent via MAR's channels of communication to the Customer’s last known address by post or by
email. The Customer must notify MAR immediately of any change in its contact details.

The agreed total balance payable, as shown on the statement, shall be paid by the Customer within the

stated time specified in this Agreement or as stated in the Corporate Business Cardholder Agreement and

Condition of Use or by such other number of days as may be agreed in writing between MAR and the

Customer (the “Monthly Payment Date.”)
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-3 LIABILITY FOR TRANSACTIONS

3.1. MAR shall only be responsible for the delivery of Cards and PIN advices to the Customer and it shall be the
Customer’s sole responsibility to deliver cards and PIN advices to the respective Cardholders.

3.2. Notwithstanding any other Agreement between MAR and Cardholder, the Customer shall be solely liable
to MAR for payment of the value of all transactions or cash advances made by use of a Card, whether or
not that transaction or cash advance has been made for the purposes of the Customer or with the
authority of the Cardholder or the Customer, together with any profit, fees and charges payable under this
Agreement or under the Corporate Business Cardholder Agreement and Condition of Use. This will
include any transactions or cash advances made after the cancellation of a Card. Subject to Clause 3.3, the
Customer shall have no liability for any unauthorized transactions or cash advances made by use of a Card
after it has been reported in writing to MAR that the Card has been lost or stolen or that the Card Account
details may be known by a third party or that unauthorised or fraudulent use is suspected. The amount of
any such transactions or advances that may be debited in these circumstances will be credited to the
relevant Card Account, including any related profit or charges. MAR shall have no further liability to the
Customer whatsoever. MAR may need written notification from the Customer that an item on the
statement is not transaction of the Cardholder before we can process any refund to which you may be
entitled.

3.3. Upon a report being made under Clause 3.2 MAR will take its usual procedures to cancel use of the Card
but if any loss, theft, fraudulent or unauthorised use of a Card or the disclosure of the Card details and/or
PIN is attributable to the fraud or negligence of a Cardholder or the Customer (or their agents,
representatives, employees or officers from time to time) the Customer shall remain liable for any
transactions or cash advances made by use of the Card. For the purpose of this sub-clause, "negligence"
shall include (but not be limited to) any failure by the Cardholder or Customer to observe the Conditions
of this Agreement or the conditions stated in Corporate Business Cardholder Agreement and Condition of
Use.

3.4. MAR may require the Customer to co-operate with itself and the police in MAR's efforts to recover any
Card. MAR may also disclose to third parties any information about the Customer, any Cardholder and any
Card Account if it thinks it will help to avoid or recover loss.

-4 PAYMENT & REIMBURSEMENT

4.1. In relation to each Card Account any payment will be appropriated by MAR in payment of such items and
in such order as MAR shall select.

4.2. The amount of all transactions conducted on the Card will be debited to the Card account.
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9,300,000,000 (Paid in full)

Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel: +9
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All actual expenses either during authorization or settlement including communication expenses (i.e.

telephone, or any means of communication.) will be debited to the Card account.

All charges and fees levied by MAR for the use of the Card shall be debited to the Card account.

All transactions initiated by the Card or Card number will be considered due from the Cardholder and will

be debited to the Card account. Any dispute or claims regarding any transaction will be dealt with

separately according to VISA international Operating Regulations. MAR will not reimburse any of the
amounts debited unless and until the claim is investigated and resolved

MRA reserves the right to debit or freeze any of the Cardholder’s accounts with MAR at any time to recover

all amounts due from the Cardholder without prior notice or advice.

. If the Cardholder pays the full outstanding balance on or before the due date, no International Murabaha

shall take place

. Should the Cardholder settle only the minimum of the total amount due on or before due date, MAR shall,

on the basis of a prior understanding, exchange with the Cardholder an offer and acceptance notice in
writing or SMS (via Mobile) to sell certain commodities owned by MAR to the Cardholder for the
remaining balance of the total amount due by one installment for one month starting as of the due date
and settle the Card dues from the proceeds of selling the said commodities on behalf of the Cardholder if
the Cardholder does not wish to sell the commodities himself or by delegating a party other than MAR.

4.9. International Murabaha transaction will appear in the next statement of the Card, and the same will be
regarded as accepted by the Cardholder incase such action is not objected by the Cardholder within 20
days from the date of the statement.

4.10. If the Cardholder objects the International Murabaha transaction within the 20 days period from issue of
the statement of account, MAR shall review the request of the Cardholder and cancel the International
Murabaha and the profit of the objected transaction only. MAR has the right to stop the Card and claim
settlement of the whole amount due from the Cardholder immediately.

4.11. If the Cardholder default payment of the outstanding amount on maturity for two consecutive months,
then the Card shall be suspended, and the MAR may not process the International Murabaha for
settlement of the Card’s transaction.

4.12. Cash Advance charges will be levied on cash withdrawals at a rate to be determined by MAR from time
to time

4.13. Where payment is made by cheque the Customer may not be able to use the Card until the cheque be
cleared

4.14. If the Customer fails to make the payment of the payable installments he should prove its insolvency and
inability to pay such installments by a letter addressed to MAR sent by registered mail with acknowledge
receipt. If the Customer fails to prove its insolvency, the Customer is obliged to, as a result of his failure,
to donate a realized amount for each month delay if MAR requested the same. This amount
shall be paid to charitable account identified by MAR with the acknowledgement of its Sharia Supervisory
Board

4.15. The Customer shall fully reimburse MAR in respect of all costs, charges, liabilities, damages and expenses

(including but not limited to legal costs) which it may incur or suffer in taking action to enforce the

Agreement and/or seek payments by the Customer of its liabilities.

4.4.
4.5.

4.6.
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-5 CHARGES

5.1. The Customer will pay MAR charges, and on such basis as is agreed between the MAR and the Customer
from time to time or as published annually by MAR on the Corporate Business Cards Tariff schedule.

-6 DISPUTED TRANSACTIONS

6.1. The Customer must continue to pay MAR any money outstanding under the Agreement without any
deduction, set-off or withholding and the Customer shall remain liable under Clause 3 and otherwise
liable even if the Customer or a Cardholder is in dispute or has a claim against a retailer, supplier or bank
over a transaction or a cash advance made by use of a Card.

6.2. The Customer or Cardholder shall notify MAR in writing of any transactions or cash advances which the
Customer or Cardholder disputes within 30 days of the date of the Statement showing the transaction or
cash advance. MAR will take such steps as are available under the VISA payment system to resolve the
dispute. If taking such steps does not resolve the dispute it will be a matter between the Customer and/or
Cardholder and the retailer, supplier or bank. This Clause will continue to apply after any termination of
this Agreement, however caused

-7 LIABILITY

MAR shall not be liable to the Customer for any consequential, special, secondary or indirect loss, injury or
damage or any loss of, or damage to, goodwill, opportunity, profits or anticipated savings (however caused).

-8 TRANSFER

8.1. MAR may transfer any of its rights, liabilities or obligations under this Agreement or any part of it and the
Customer shall release MAR from all such liabilities and obligations in the event of any such transfer.
Following any transfer, references to MAR in this Agreement shall read as references to the transferee to
the extent of the transfer.

8.2. The Customer waives any right of set-off it may have in respect of sums payable under this Agreement.

8.3. MAR may use agents, contractors and advisers to enable it to fulfil its obligations under this Agreement.

8.4. MAR may disclose information about the Customer, any Cardholder and this Agreement in relation to an
actual or a proposed contract for the transfer of MAR's rights, liabilities and obligations under this
Agreement provided that MAR shall impose an obligation on the recipient to keep such information
confidential.

-9 YOUR INFORMATION

The Customer irrevocably agrees that MAR may at its discretion and for any purpose (including for the
purpose of fraud prevention, audit, the provision of services by any third party, debt collection, or if required
by any competent government or regulatory body) share any information, details or data relating to the
Customer or the Cardholder's transactions with any member or associate member of the MAR Group

The Customer irrevocably agrees that MAR may transfer or subcontract the provision of any part, of the
services provided to the Customer and Cardholder to any third party including to another member of the MAR
Group whether or not that third party operates in another jurisdiction or territory. MAR shall remain liable to
the Customer for any recoverable loss or damage incurred or suffered by the Customer as a result of the
negligence, breach or default, of any such third party, and will require that any such third party to maintain the
confidentiality of any such information to the same extent as MAR.

-10 CANCELLATION OF A CARD

10.1. Cards remain the property of MAR and MAR may suspend or cancel a Card or Card Account at any time
without prior notice but shall inform the Customer of such suspension or cancellation as soon as
practicable.

10.2. MAR will cancel a Card or Card Account upon receipt of a written request of the Customer.

-11 TERMINATING THE AGREEMENT

11.1. Without prejudice to MAR'’s rights Indicated in the Corporate Business Cardholder Agreement and
Condition of Use, either party may terminate this Agreement by giving at least 30 days’ written notice to
the other party. Termination of this Agreement however caused, shall be without prejudice to any claims
or rights of action of either party accrued prior to termination.

11.2. Upon termination, however caused, MAR:

11.2.1. will take its usual procedures to cancel all Cards and Card Accounts and terminate all Card Agreements;
and

11.2.2. may make demand or demands for immediate repayment of all sums outstanding on all Card Accounts
and otherwise under the Agreement, whether incurred before or after termination.

11.3. After termination, however caused, the provisions of the Agreement shall continue to apply in relation to
all sums due from either party to the other until they have been paid in full
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MASRAF AL RAYAN

-12 SURRENDER OF CARDS ON CANCELLATION OR TERMINATION

12.1. Upon a request by the Customer to cancel a Card or Card Account under Clause 10.2 or on notice that
MAR has cancelled a Card or Card Account under Clause 10.1 or otherwise on termination of
theAgreement, however caused, the Customer shall return to MAR the relevant Card(s) .

. If the Customer is unable to return a Card, MAR will take its usual procedures to recover possession of it

at the time of its attempted use but shall not be under any obligation to take any special procedures to

recover possession, unless a specific arrangement has been agreed in writing between MAR and the

Customer.

In cancelling a Card and its account, whether under Clause 10.1 or 10.2, or otherwise on termination of

the Agreement, however caused, MAR will take its usual procedures to cancel use of the Card (whether

or not returned to MAR) and its account details but if transactions or cash advances are made by use of a

Card or of its account details after cancellation, the Agreement shall continue to apply in relation to that

Card and its account until receipt of the Card, or of all sums outstanding in respect of the Cards, by MAR,

whichever is the later.

12.

N

12.

W

-13 VARIATION

13.1. MAR may at its discretion vary the Annual Card Fee with effect from any anniversary of the Agreement by
giving at least 30 days' notice in writing to the Customer. Any variation will apply to each Card on its issue
or any anniversary of its issue after such variation.

. MAR may at its discretion vary the Corporate Business Card profit rate, the cash advance fee and any other
fees by giving at least 30 days’ notice to the Customer in writing.

. MAR at its discretion, may from time to time amend, vary or supplement the terms of the Agreement upon

giving at least 30 days' notice in writing to the Customer and such amendment, variation or supplement

shall take effect on the date stated in the notice.

The Customer shall inform every Cardholder of the Corporate Business Cardholder Agreement and

Condition of Use and any amendments introduced to the same.

132

13.4.

-14 GENERAL PROVISIONS

14.1. The failure of MAR to exercise or enforce any right conferred upon it by the Agreement shall not be
deemed to be a waiver of any such right or operate so as to bar the exercise or enforcement of it any time
or times after the failure.

14.2. If any provision of the Agreement is or proves to be or becomes illegal, invalid or unenforceable, in whole
or in part, under any enactment or rule of law, such provision or part shall to that extent be deemed
deleted from the Agreement and the legality, validity and enforceability of the remaining provisions of the
Agreement shall not be anyway affected.

-15 NOTICES AND DEMAND

15.1. Where MAR gives any notice to or makes any demand on the Customer such notice or demand shall be
deemed properly served if served upon the Customer at the Customer’s last known address.

. Unless written instructions from the Customer are received to the contrary and notwithstanding any other
agreement between the Customer and MAR, the Customer authorises MAR to act upon its instructions
given or purporting to be given on its behalf by facsimile transmission communication (“Faxed
Instructions”). MAR shall be entitled but not bound to act upon any such instruction. The Customer hereby
undertakes to keep MAR fully and effectually indemnified against all losses, costs, damages, claims,
demands and expenses which MAR or the Customer may incur or sustain through MAR acting or failing
to act upon any such Faxed Instruction whether or not such Faxed Instruction is made or transmitted
without the Customer’s authority or, such losses and other matters mentioned above arise directly or
indirectly from any operational failure or fault or any error howsoever occurring in the course of the
transmission of the Faxed Instruction whether relating to equipment belonging to the Customer, MAR, or
any other third party. Any Faxed Instruction or photocopy thereof shall be conclusive evidence of such
Faxed Instruction and the authority and indemnity given by the Customer to MAR in this clause shall not
be prejudiced by any confirmation or other communication relating to such Faxed Instruction or by the
absence thereof.

15.

N

-16 GOVERNING LAW
These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save to the extent
they do not conflict with the principles and rules of the Islamic Shari‘a, as determined by the Shari‘a Supervisory
Board of the Bank. In case of any conflict between the said laws and regulations, the ruling of the principles of
Islamic Shari‘a shall prevail. The parties hereby submit to the exclusive jurisdiction of Qatari courts for any
proceedings or dispute arising out of or in connection with this Agreement.

-17 FORCE MAJEURE

17.1. In this Agreement, “force majeure” shall mean any cause preventing either Party from performing any or
all of its obligations which arises from or is attributable to acts, events, omissions or accidents beyond the
reasonable control of the Party so prevented including without limitation strikes, natural disasters, war,
riot, civil commotion, compliance with any law or governmental order, rule, regulation or direction, fire,
flood, or war, armed conflict or terrorist attack, nuclear, chemical or biological contamination.

. If either Party is prevented or delayed in the performance of any of its obligations under this Agreement
by force majeure, that Party shall forthwith serve notice in writing on the other Party specifying the nature
and extent of the circumstances giving rise to force majeure, and shall, subject to service of such notice
and to clause (17.4) below, have no liability in respect of the performance of such of its obligations as are
prevented by the force majeure events during the continuation of such events, and for such time after they
cease as is necessary for that Party, using all reasonable endeavours, to recommence its affected
operations in order for it to perform its obligations.

17.3. If either Party is prevented from performance of its obligations for a continuous period in excess of 3 (three)

months due to a force majeure event, the other Party may terminate this Agreement forthwith on service

of written notice upon the Party so prevented, in which case neither Party shall have any liability to the
other except that rights and liabilities which accrued prior to such termination shall continue to subsist.

The Party claiming to be prevented or delayed in the performance of any of its obligations under this

Agreement by reason of force majeure shall use reasonable endeavours to bring the force majeure event

to a close or to find a solution by which the Agreement may be performed despite the continuance of the

force majeure event.

17.

N

17.

»

Signature:
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CORPORATE BUSINESS CARD APPLICATION

Name of the Company: LSS AP
(Kindly issue the following Credit Card as per the following) (213 pnsa 5 LeS Alll A3Le¥ I ) loal <l 1)
Card Type Gold Platinum Signature =2l LI cald! 48l g0
Card Limit Limit QAR (G) oLVl oz OHLaaY! ABlay
Company Bank Account Number A, 2 il Glastl @8,
Cardholder Details Bl Jal> @bl
Title Mr. Mrs. Ms. Sheikh Other G fel EORS]| Bl el .t
Passport/ID No. emr il Bl /il 3l @3, DESIgNation EPR]
Tel sl Mobile s
Email Syl wy Date of Birth 5 e v Sl gsls
Cardholder Name to appear on Card Bladl Sle yalls oo LeS 33U Lol ol
(should not exceed 21 characters including spaces) (Lol Legs Loy s 1Y Mgt%:ifi;
e-Statement Delivery Details S Gl (228 s el
Name: ;e Office Tel.: st Caila
Mobile: s> Email: RTICp [NV
Title: sl

QID/ Passport No.:

el s /3L <3,

Limited Authority of Card Transactions a3la.d| cdlelas le 33gume Aol

Cardholder's Declaration

| the signed herein below, declare that | have read and understood the Corporate
Business Card Terms and Conditions and the Corporate Business Cardholder
Agreement and Condition of Use, and | will abide by the same and use the Card
according to the its Terms and Conditions and related Agreements.

| also agree that the Card statement, transactions and information shall be sent
directly to the Company.

Blladl ol 51,3]

ALl Jlea Wy ol 5l B3lhay lSinTy dog p cangy ilyd ad LT olisl g5l BT 30
O e 38153 sy caloimieatl dog iy Byl JLae Y1y S} Bbliay Lol A3LE
ALl @3 LB A8 Y15 dog yall Ly 2lad] sl ol Legs o33

el (B3aSy L€y g Ballaly Aalail) cleglall g Jleyls wliadl w53y o e (33151
Al ) 5 ydle

The cardholder agrees to pay all fees and charges. IS g gl 3 e B! el 3315s

Nominated Person’s Name: ol ezl
Title: LR
Contact No.: JLai¥l <3,

el e Ja s 35l potl ad gl

ID/Passport No.: Please sign with black ink within the box provided

il g /33Ul o3,

Company Authorisation as,:at Jug35 /aiga5
We the signed herein below, declare and confirm that the Company has requested

Jlea¥ly el a1 B3l loa] by casld 13 38,801 L obist (5Bl oyt US5hg 55

....................................................... 3,801 g gy < ABLALT " Lol
R RRFE Y

3,80 )Ty ol a0l 33U (ye Amaman Cllall 35Leiad 253510 Bl of Lot 4S5 LeS
) ALl @l LB BUadl AlS Ty dog s 23305 oy

the issuance of the Corporate Business Card “ the Card”, and we hereby
authorize ...t . tO USE the Card.
We also confirm that all the information provided in this application form is true and
correct in all respect and the company will be bound by the Corporate Business Card

Terms and Conditions and the related Agreements.

Signature mdsul Signature: -yl
Name (ea¥l Name: oy
Title weall Title: sl
Date ol Date: ol
Company Seal Al @ Company Seal: SN @

Bank Use Only dadd Glidl yols o5t i

Branch Use g4l 48,001 3Ly Business/Credit Department AOLTN /A ylad 3yla)

Authorised Signatories Approved Limit QAR:

F(-3e) Sl ozl

. oo Y Yes o sl Jell adss 580
signature verified: Overall Corporate Limit QAR: S, ILea ! Canl
Company Account Verified:  N© ¥ Yes G ol gas WWESR Name: ebaall e Jian [SIEBIN s g
RM/CSR Signature: (e aall Bon Jras /Bl juis b
Comments: ‘olada] RM/CSR Signature: selada]
Card Number: a8l i @3,

.www.al rayan.com
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MASRAF AL RAYAN

Corporate Business Cardholder Agreement and
Conditions of Use

Terms and Conditions/ for Masraf Al Rayan Corporate and Business Card Terms and Conditions (MAR)
Visa Card:
You may visit the VISA website for more information on benefits of the card and its related terms and
conditions.

Definitions:

* QAR: means the lawful Currency of Qatar as per Currency Standard 1SO4217.

* ATM: means an Automated Teller Machine.

e Card: means MAR Corporate Business Visa Card issued to the Cardholder by Masraf Al Rayan.

o Card Account: means the records the Bank maintains to account for the value of claims associated
with the Card.

e Cardholder: means the person or persons who have received the Card and are authorized by the
Customer to use the Card as provided for in this Agreement.

o Customer: means the company which has signed the application forms related to this Agreement and
for which Masraf Al Rayan is providing the Corporate and Business Card Services.

® Bank: means Masraf Al Rayan

e Card Statement: means the statement of the Card Account sent by the Bank to the Cardholder
showing all transaction details affected by the Cardholder.

® Cash withdrawals:means any cash withdrawals obtained by the use of the Card, the card number or
in any manner authorized by the Cardholder from an ATM or

¢ POS for debits to the Card Account.

* Merchant/ Merchants: means any person, Shop, establishment, company or legal entity which
accepts the Card.

* PIN: means the Personal Identification Number issued by the Bank to the Cardholder to enable
him/her to use the Card on the ATM or (POS) Point of Sale.

* POS: means a Point of Sale where goods or services may be bought by use of the Card.

e (Transactions): means the purchase of goods and/or services and/or cash withdrawals made by the
use of Card and/or the Card and PIN.

Preamble:

1- The foregoing Definitions & this Preamble together with the terms and conditions indicated

here-in-below constitute the Agreement “Agreement” between the Bank and

the Customer and the associated Cardholder. By accepting or using the Card, the

Customer and the associated Cardholder agrees to be bound by these terms and

conditions in this Agreement.

Responsibilities and obligations of the cardholder indicated in this Agreement shall not affect or

diminish in any way any other responsibilities or obligations signed by the Customer.

3- In this Agreement, unless the context otherwise requires, reference to singular shall include the plural
and vice versa, and reference to any gender shall include all genders.

ihe

1- Card Usage:

1-1- The Cardholder should sign on the signature panel on the reverse of the Card immediately upon
receipt of the Card.

1-2- Any Transaction supported by electronic log or the imprint of the Card are presumed a genuine
Transaction unless proven otherwise, irrespective of the signature being present

or not on the Transaction slip.

1-3- The Cardholder acknowledges and agrees that the available balance in the Card Account is limited
to the approved credit card limit / funds available to the Cardholder.

1-4- The expiration date of the Card is identified on the front of the Card.

1-5- The Card will remain the property of the Bank and must be surrendered upon demand. The Card
is nontransferable and it may be canceled, repossessed or revoked at any time without prior notice.

1-6- The Bank's business days are Sunday through Thursday, excluding Official holidays.

1-7- The Cardholder should read this Agreement carefully and keep it for future reference.

1-8- The Bank is not responsible for any act of negligence or denial of any service by any Merchant or
for damages arising as a result of malfunction of any ATMs, POS terminals or other electronic
devices.

1-9- The safety and safekeeping of the Card and its related PIN is the sole responsibility of the Cardhold-
er. Any Transaction performed on the ATM or where a PIN entry is necessary shall be deemed to
be performed by the Cardholder himself.

1-10- The Cardholder may use his / her Card to purchase or lease goods or services wherever Visa Cards
are accepted as long as the Cardholder does not exceed the credit available on his / her Card
Account.

1-11- The Cardholder is to be aware that some Merchants do not allow Cardholders to conduct split
Transactions where he would use the Card as partial payment for goods and services and pay the
remainder of the balance with another form of legal tender.

1-12- If the Cardholder uses the Card number without presenting the Card (such as for a mail order,
Internet or telephone purchase), the legal effect will be the same as if the Cardholder used the
Card itself.

1-13- The Cardholder undertakes not to use the Card for purchase of goods or services that are against
the principles of Islamic Shari'a (such as gambling, pornography, alcohol or other non-Shari‘a
compliant activities). If the Cardholder breaches this term the Bank shall be entitled to cancel the
Card without prior notice and without any responsibility to the Bank.

1-14- The Cardholder is not allowed to exceed the available balance in his / her Card Account, through
an individual Transaction or a series of Transactions. Nevertheless, if a Transaction exceeds the
balance of the funds available on Cardholder’s Card; the Cardholder shall remain fully liable to the
Bank for the amount of the Transaction

1-15- The Cardholder undertakes not to use the Card directly or indirectly for any illegal activities and/or
for money laundering or financing of terrorism.

1-16- The Cardholder does not have the right to stop payment on any purchase or payment Transaction
originated by use of his / her Card. The Cardholder may not make preauthorized regular payments
from his/her Card Account. If the Cardholder authorizes a Transaction and then fails to make a
purchase of that item as planned, the approval may result in a hold for that amount of funds for
up to thirty (30) days.

1-17- The Card can be used to make online purchases. The Cardholder shall always keep in mind that
attempting to use the Card at websites that requires address verification may result in a decline for
security purposes.

1-18- The Cardholder agrees to advise the Bank of his/her travel plans prior to departure to enable the
card’s magnetic strip transactions during the travel period.
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2- Authorized Users:
The Cardholder is responsible for all authorized Transactions initiated and fees incurred by use of his
/ her Card. Any use of the Card or access to the Card number will be treated by the Bank as being
made by the Cardholder as if the Cardholder has authorized such use and the Cardholder will be
liable for all Transactions and fees incurred as a result of such use. The Cardholder is wholly
responsible for the use of Card according to the terms and conditions of this Agreement.

3- Secondary Cardholder:
Supplementary Cards are not allowed for this Card product.

4- Loss, theft and Dormant Card Accounts

4-1- If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious activity with

regard to the Card, the Cardholder must immediately report the same to the Bank, its branches

or any of the nearest VISA Office displaying the VISA logo. The Bank will make a temporary stop
without any responsibility on its part for such an action until the Bank gets a written confirmation
of loss or theft from the Cardholder or from the Customer or from VISA International or its offices.

Without prejudice to the Customer's responsibilities, the Cardholder shall remain liable and

accountable for any Transactions prior to the Bank receiving the written confirmation indicated

above.

4-3- Any charges levied for lost Cards that are paid by the Bank; like publishing a reward for capture,
will be charged to the Cardholder and/or the Customer. The decision whether or not to publish a
reward for Card recovery will be taken only by the Bank after evaluating the seriousness of the
situation.

4-4- If the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its absolute
discretion issue a replacement.

4-5- In the event that the lost or stolen Card is recovered, the Cardholder shall destroy or return it to
the Bank without using it in any manner whatsoever, and advise the Bank in
writing that it has been recovered.

42

5- Personal Identification Number (PIN):

5-1- The Bank will issue a PIN to the Card to authenticate Transactions at ATMs and other PIN based
terminals.

5-2- The Cardholder shall not disclose the PIN to any other party, and the Cardholder shall be fully
responsible for any Transaction authenticated by the use of his/her PIN. Accordingly any PIN
related Transaction shall be deemed to be performed by the Cardholder.

6- Disputes on Transactions:

6.1- The entries in the Card Statement shall be presumed to be correct unless the Cardholder objects
to the entries within a period of 30 days from the date of the Card Statement and proves them to
be incorrect.

6.2- If the Cardholder objects to an entry, the Bank will initiate an investigation and advise the
Cardholder with the outcome. The Customer and/or the Cardholder shall bear the fee of the
investigation in question.

6.3- The Bank is not liable to investigate any Transaction not reported to the Bank by the Cardholder
within the time frame mentioned in 6.1 above.

6.4- If the Cardholder is entitled to a refund for any reason for goods or services obtained with the
Card, the Cardholder agrees to accept credits to the Card for such refunds and agrees to the
refund policy of that Merchant.

6.5- In case of errors or questions about the Cardholder electronic Transactions, the Cardholder must
call the Customer Service Call Centre if the Cardholder thinks that his / her statement or receipt is
wrong or if he needs more information about a Transaction listed on the statement or receipt. In
this case the Cardholder shall provide the Call Centre with all particulars relating to the
transaction in question.

7- Transactions in Foreign Currencies:
For Any transaction in a currency other than QAR, the cardholder authorizes MAR to exchange QAR
to the transaction currency in accordance with the exchange and markup rates announced by MAR.

8- Receipts:

8-1- The Cardholder shall make sure that he/she gets a receipt at the time he makes a Transaction using
his / her Card.

8-2- The Cardholder agrees and undertakes to retain, verify, and reconcile his / her transactions and
receipts.

9- Card Account Balance/Periodic Statements:

9-1- The Cardholder is responsible for keeping track of his / her Card Account available balance.
Merchants generally will not be able to determine his / her available balance. It's important for the
Cardholder to know his / her available balance before making any Transaction.

9-2- The Cardholder will be able to enquire about his / her Card’s Account movement. But the
Cardholder will not automatically receive paper statements and will be provided on - demand
through his / her designated department / employee of the Customer.

9-3-If the Cardholder does not recognize a Transaction and wishes to receive a copy of the Transaction
record, the Bank will arrange to provide such copy in accordance with the VISA International Rules
and Regulations and the Customer and/or the Cardholder will bear the charges relating to
providing such copies.

10- Expiration Date:
The Card has an expiration date. The expiration date is required to ensure that the Card can be used
at Merchants that request and/or require the Cardholder to provide an expiration date during the
Transaction process.

11- Confidentiality:

11-1- The Bank may disclose information to third parties about the Card or the Transactions made on
the Card in the situations which shall include but not be limited to:

11-1-1- Where it is necessary for completing Transactions.

11-1-2- In order to verify the existence and condition of the Card for a third party, such as Merchant.

11-1-3- In order to comply with government agency, court order, or other legal reporting requirements.
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12- The Bank’s Liability:

12-1- The Bank shall not be liable unless the liability in question results from gross negligence or willful
misconduct from the Bank’s acts or omissions. The Bank shall not be liable, for any damages or
loss which result from the following instances:

12-1-1-If through no fault of the Bank’s, the Cardholder does not have enough funds available in the
Card to complete the Transaction.

12-1-2-If there is a hold or the funds are subject to legal process or other encumbrance restricting their
use.

12-1-3- If a Merchant refuses to accept the Card.

12-1-4- If an electronic device where the Cardholder is making a transaction does not operate properly.

12-1-5-If access to the Card has been blocked after it has been reported that the Card has either been
lost or stolen.

12-1-6- If Bank has reason to believe the requested Transaction is unauthorized,;

12-1-7- If circumstances beyond the Bank’s control (such as fire, flood, or computer or communication
failure) prevent the completion of the Transaction.

12-1-8- In the cases as mentioned in 15-2 herein below.

12-1-9- Any other exception stated in this Agreement.

In all events and circumstances the Bank's liability under this Agreement shall not exceed the amount
of the Transaction in question.

13- The Cardholder’s Liability for Unauthorized Transactions:

13-1- If the Cardholder fails to notify the Bank about the stolen or lost Card in the manner and time
indicated in this Terms & Conditions, the Cardholder shall be liable for any unauthorized Visa
transaction on Card Account. The Cardholder acknowledges and undertakes that any
losssustained by him shall be at the cost and expense of the Cardholder.

13-2- The Bank may amend or change the terms and conditions of this Agreement at any time. The
Customer will be notified of at his / her last address Known to the Bank with any change
madetherein. However, if the change is made for security purposes, the Bank can implement such
change without prior notice to the Customer.

13-3- The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use of the Card
at any time without any notice and/or advice to the Cardholder.

13-4- The Cardholder may request the cancellation of the Card anytime in writing. The Cardholder will
be released of all liability pertaining to the Card Account 45 days after the cancellation of all
Cards and confirmation that there are no Transactions or dues outstanding. Suchcancelation will
not affect any of the Bank’s rights or obligations arising under this Agreement prior to the said
termination.

14- General Terms and Conditions

14-1- Use of the Card is subject to all applicable rules and customs of any clearing house or other
association involved in Transactions. The Bank does not waive its rights by delaying or failing to
exercise them at any time. If any provision of this Agreement shall be determined to be invalidor
unenforceable under any rule, law, or regulation of any governmental agency, the validity or
enforceability of any other provision of this Agreement shall not be affected.

14-2- These terms and conditions shall be governed by the laws of Qatar and VISA Regulations save to
the extent they do not conflict with the principles and rules of the Islamic Shari'a, as determined
by the Shari'a Supervisory Board of the Bank. In case of any conflict between the said laws and
regulations, the ruling of the principles of Islamic Shari‘a shall prevail. The parties hereby submit
to the exclusive jurisdiction of Qatari courts for any proceedings or dispute arising out of or in
connection with this Agreement.

14-3- This Agreement is issued in Arabic and English versions and in case of any contradiction between
the two versions the Arabic version shall prevail.

15- Warranties, Liabilities and Disclaimers

15-1- The Cardholder understands, undertakes and accepts that it is strictly forbidden to make use of
the Card service in order to pay for illegal material as well as illegal downloads or any other goods
and services infringing intellectual property rights of a third party and/or any illegal purpose or
criminal activity of any nature including activities to launder money or to finance terrorism as
defined by governing law of the State of Qatar. The Cardholder acknowledges that worldwide
Visa will report any suspicious account activity to the relevant law enforcement authority.

15-2- The Bank reserves the right to apply at its sole discretion prevention and detection procedures
and suspend accounts or refuse the execution of Transactions if there are reasonable grounds to
suspect that an Account of the Card is being or may be used for illegal purposes. The Bank shall
also have the right, but not the obligation, to temporary block the Card’s if the Bank does not
receive a response within a reasonable time regarding SMSs followed by telephone calls to the
Cardholder to confirm specific transaction(s), the Bank shall then have the right to temporary
block the Card which will immediately be reactivated on the Cardholder’s request.

15-3- The Cardholder agrees that the Bank shall in no way, and under no circumstances, be liable for
any damages or losses, including without limitation, direct, indirect, consequential, special,
incidental or punitive damages deemed or alleged to have resulted from or caused by any act
relating to or arising from Agreement unless the same is a direct result of the Bank’s gross
negligence or willful mission.

15-4- The Cardholder agrees to release, indemnify, and hold the Bank harmless against any claim
brought against the Bank by a third party resulting from the Cardholder’s use of the Card.

Signature:
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Masraf Al Rayan (Q.P.S.C.) - 69, Alad Al Sharqi Street, P.O. Box 28888, Lusail, Qatar, Tel
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