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REGISTRATION DETAILS

Full Name dapill pul
(of Business Merchant per CR) (il Jawll La gjao ga s Jolall jalill)
Trading Name Sl pulll
(if different) “(latian gis 1)
Commercial Registration Sl Jauwll
CR Number (Registration ID) I:H:H:H:II:' I:H:H:II:'D Sl Jawll pd)
Date of Issue # Date of Expiry # — clgiilll ayli — Jlanll ayli
Trade License No. I:H:’ I:H:H:H:l I:H:’ ayhaill anall pd)
Type of sector Prlvate Publlc glhdll ggi
Type of Business dapill Gigildll Jauill
l:, Government l:, Semi Government a1ng4an auh dunngn a1ngan dundn |:|
l:l Partnership l:l Sole proprietorship @04 duwwgn aalpi I:l
l:l Private Shareholding Company l:l Public Shareholding Company dole dnablnn @4qph dnls dnalwn aqpi I:l
l:l Branch of Foreign Company l:l Limited Liability Company 63ga10 alggun ala a4 duinl a5pi o ¢gja D

l:, Consultancy l:, Other sl

aylaiiwl d4uh D

OO dogod

Size of Business @apuill pan
|:| Micro business |:| Petrol Station Jgji dhan jenll daliin aqph D
|:| Small business |:| Medium business hung aaui Apen aapi D
D Large business A dap D
Title walll
[[Jm [ Jwms [ ms [ ]on [ ]other ot [ ] @gisan [ ] awiln [ ] st [ ] g [
Full Name Jolall pwll
Position Held wninll
Telephone wailgll
Mobile Jlgall wailgll
Email GAgAalUl gyl
Nationality apninll
Office/Shop No. Jolall puwll
Building No./Name il pul/pdy
Street Name gLl pul
Location/Area adhinll /gagall
Zone adaninll
P.0. Box [WRya)
City aijanll
Country dlgall
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BUSINESS ACTIVITIES
Date commenced trading or due to commence trading /S /S N\ ajlillapbhal eagiall Alill gi &jlaill apila Ayl
What products and/or services does the business provide aspill lgoadi Gl alnaAll gl/g cilaiinll Lalo
How does the Business currently receive payments from its customers? Scllaell go aledall s)laill clhbii Gl vty
Hc doliwa dleda ggnanll go dygin Guui
Payments received via Percentage of Total

Cash Yes[ | pai No [ U % fadi

POS - face to face Yes |:| psi No |:| u % aagl lgag - gull dhadi
| Over the internet ” Yes[ |poi No [ U || " ” il Gub gc |
= | || ] £
Business Turnover )il gaell Llcailell

daloll pie il pgairill gua leall @naldll pire L iflll ygahill gégiall

Actual for the past 12 months Forecast for the next 12 months

What is Business’ total turnover? ” QAR | | QAR " ss)aill Joell Lleailell ol galn

WALLET SERVICE PRICING dhannll Llc aoaall Apewni

Percentage of Transaction Amount % dlolenll dn1d (o diginll dunill

SETTLEMENT DETAILS alawll Jrnlai

Credit to AlIRayan Bank wallet Account No. I:H:I I:H:H:H:I I:H:I Ol ey 3l élawall dhanall abwa A LLELT 22y
Debit wallet Account to collect Fees, I:H:I I:H:H:H:I I:H:I Jgallg pguuyll Junail dhdanll U'-"D U-'J prall
Charges and Chargebacks daleanll 2lunlig

Settlement periods alauwll &jia
T1 +day 11lg pgy + dlolenll Ayl
Settlement currency gl dl

The default settlement currency is QAR

Sihall Judl La bl ayguwill alne

WALLET DETAILS dhaaoll J1nlai

Required Wallets & Distribution ijgillg diglhnll dhdanll
dhannll pul gdgnll Jlgall pij ‘ (hda elill pladiwll) dhdanll dyeill papl

Wallet name Location Mobile Number Wallet ID (for bank usé only)

Mportal Access Registration digyisill Aialill dhdaa Jgaal uauwdll

jlpall Lodl dyeall padiwoll Jgill puwl padiwoll dlilell pul padiwall pul Jlgall pé wigpiallll agll
IP'Address User First Name User Last Name Username (English only) Mobile Number " Email ID
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AGREEMENT & SIGNATURE

(lapnll) plill dhaan dloas alh Jigni
Merchant Wallet Services (QMP)
Application Form (Corporate)

gudgillg adalgnll

Agreement between AlRayan Bank Q.P.S.C. (‘We’ ‘Us; ‘Our’) and

9 (plainll jilaay Uy logd ay) jliy) (§.£.p.ub gyl el

('‘Business’, ‘Merchant’, ‘'You', 'Your')

By signing this application you confirm that:

1. You have checked all of the information supplied in this Merchant Wallet Services Ap-
plication Form and all such information is true and complete.

2. You have read, understood, and agree to be bound by the AlRayan Bank Q.P.S.C. Mer-
chant Wallet Services Terms & Conditions.

3. You are authorised to sign on behalf of the Business.

silnr gl «alill> gf <yl haly i loga ayl] jliy)
: ko 25gi lhll ag] eleiag eli]

dlnoglenll ¢llid als LJlg 23g-nill 1A s 4 dqanll dalnglenll d al5 o dLddai adelily -1
dlolag dalnn

d_iig Ggpub gl elin a nlally alill @ Ahaan al nas plb_aig JaYe] i Cll)_i:'l adelily-r
Lg pljilll (e <1 ddlgg Lginga

)il hlbill (e dlyi gyagill cliany -

TERMS AND CONDITIONS plasilig hgpill

1. INTERPRETATIONS AND DEFINITIONS
1.1 The following words shall have the following meanings:

1.1.1  “"Bank” means AlRayan Bank (Q.P.5.C) (Qatari public Shareholding Company).

1.1.2  “Effective Date” means the date that the Bank advises the Merchant it is enabled to start processing
Wallet Transactions;

1.1.3  “Wallet” means a Wallet supported by Qatar Central Bank (QCB) and offered by the Banks in Qatar to
enable access to financial services via a Mobile phone rather than a bank account or card;

1.1.4  “Wallet Balance” means the balance available to the User in respect of the Wallet;

1.1.5 *“Wallet Transaction” means collectively Purchase, refund and settlement transactions for the
merchant;

1.1.6  “Purchase” means a transaction in which a User purchases items from a Merchant's store in
exchange for a decrease in Wallet Balance equal to the aggregate purchase price of the purchased
items plus any applicable transaction fee;

1.1.7 “Refund” means the repayment of purchase transaction initiated by the merchant to credit the User
for arefund of goods and services and to debit the merchant's Wallet account accordingly.

1.1.8 “Settlement” the amount payable to a Merchant in respect of a Transaction pursuant to the
merchant Wallet Services Agreement between the Merchant and the bank.

1.1.9  “User” means the holder of the Wallet that makes use of Wallet Transactions; and

1.1.10 “You or Your” means the Merchant who is enabled to process Wallet Transactions.

2. YOUR DUTIES AND OBLIGATIONS
2.1 You shall from the Effective Date be responsible for:

2.1.1. For processing all instructions from Users performing Wallet Transactions;

2.1.2. For ensuring that Your employees at the store are familiar anf trained in accordance with the
standard guidelines material for Wallet Transactions processing, as provided by the Bank to You from
time to time;

2.1.3. Using Your best endeavors to establish processes and controls aimed at combating, preventing,
detecting and eradicating fraud in the process of offering the Wallet Transactions;

2.1.4. The capture of data necessary to process and authorize Wallet Transactions; and

2.1.5. Providing the Bank with any transactional information which it may request;

2.2. Any disputes that arise between You and the User, must be resolved between You and the User.
2.3. Any queries made by the User which You are unable to answer should be referred to the Bank's call centre.
2.4. You will throughout the duration of Your Wallet Services Agreement:

2.4.1. Ensure there is due compliance with these Terms and Conditions; and

2.4.2. Provide Wallet Transactions to the User without any additional charges; without any discriminatory
practice as a condition for processing Wallet Transactions; and at a price not exceeding Your normal
cash price for such services,

2.4.3. You will be fully responsible for any misuse of wallet. You will not be using this wallet for third party
or illegal purposes.

2.4.4.  You will not change owner or users of wallet without the Bank's approval

2.4.5. You are fully responsible of accessibility of wallet and data

2.4.6. You will be using wallet for assigned location only

3. THE BANK'S OBLIGATIONS
3.1. The Bank's shall with effect from the Effective Date be responsible for:

3.1.1.  Using commercially acceptable endeavors to ensure that the Wallet is operational;

3.1.2. Preparing and submitting to You minimum standard guidelines for the training of You and Your
employees operating the Wallet Transactions service;

3.1.3. The development of Wallet marketing material and the distribution of this material to You;

3.1.4. Providing You with data to enable You to reconcile each Wallet Transaction with Your own internal
systems; and

3.1.5. For debiting of Your Nominated Bank Account with fees due and crediting of funds for Wallet
Transactions requiring settlement, utilizing the Bank’s systems. The Merchant hereby authorizes the
Bank to debit its Nominated Bank Account with the Bank fees and charges and crediting Merchant's
bank Account for the settled Wallet Transactions.

3.1.6. The Bank is entitled to decline any request for a Wallet Transaction without having to provide any
reason or explanation. The Bank may however provide appropriate error messages due to insufficient
funds, system unavailability, daily limit exceeded and system error or failure.

4. FRAUDULENT TRANSACTIONS

4.1. Youmust at all times take all necessary steps to prevent fraudulent Wallet Transactions. Ensure that You are
adequately protected against fraudulent transactions and that all transactions are approved in the manner
provided for in these terms and conditions. You must at all times follow the instructions given to You by the
Bank,

4.2, If a Wallet Transaction is for any reason invalid, erroneous or illegal such as Money laundering/ Financing
terrorism/Cryptocurrencies and for the direct exchange of goods/services not for layering transfer of funds
(as in Money Service Businesses/Hawala), the Bank shall charge the value of the fraudulent transaction to
You and You will carry the financial loss.

4.3. The Bank may report any fraudulent activity or suspicion of a fraudulent activity to the appropriate
authorities.

4.4, You must report any known or suspected fraudulent transactions or behavior or incidence to the Bank.

. FEES AND CHARGES FOR THE SERVICE
5.1. The Bank will advise you of fees and charges for the Service. Fees and charges are subject to annual review.
The Bank shall have the right to unilaterally amend any charges or fees at any time upon notice to the
Merchant.
5.2. You agree that the fees and charges relating to Wallet Transactions will be processed and settled in
accordance with the terms of these Merchant Wallet Services Agreement.

w
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6. REFUNDS AND RETURNS
6.1. Refunds can be made to a Wallet. Where a purchase has been made and the goods are validly returned, You
agree to pay the refund using the Wallet system.
6.2. You shall refund the amount paid to the User's Wallet only where the User safely returned the goods in
accordance with the Merchant's Return Policy

7. GENERAL
7.1. Changes to these Terms and Conditions may be made and communicated to You from time to time. If You
do not agree to any such You have the right to terminate this Agreement by giving the bank not less than 30
days prior written notice.
7.2. The Service is subject to Your Merchant Wallet Service Agreement being current and valid.
7.3. The Bank may terminate Your right to process Wallet Transactions immediately if any of the following
occurs:

7.3.1. Your Merchant Wallet Service Agreement with the Bank is terminated;

7.3.2. If You or any employee or other associated party of yours, commits a fraud or illegal activity such
as Money laundering/Financing terrorism/Cryptocurrencies and for the direct exchange of goods/
services not for layering transfer of funds (as in Money Service Businesses/Hawala), the Bank
suspects You or such employee or other associated party, of yours having done so; and

7.3.3. If the Bank believes that Your behaviour is inappropriate or constitutes unlawful or unacceptable
behaviour. Upon request, supporting document must be furnished within 24 hours.

8. LIMITATION OF LIABILITY
8.1. Important: The Bank's liability will be limited under the following circumstances:

8.1.1.  The Bank will not be liable for any kind of loss or damage You may suffer, including direct,indirect,
special, incidental or consequential damages, because of Your use of this service. In addition to the
above the Bank is not liable for any loss or damage, which You or any other party may suffer due to
unauthorized interception and/or monitoring;

9. INDEMNITY
You agree to indemnify the Bank fully for any loss or damage you or any other person suffers because of any of the
above exclusions, or if you did not fulfill any of your obligations under the Merchant wallet eservices Agreement.
Indemnify means You will not hold the bank liable and that You will at the Bank’s option defend it against any
claims arising from such claims and /or reimburse it for any money paid to defend such claims, including all its
legal fees and expenses.

10.PRIVACY NOTICE

10.1. Being a AlRayan Bank customer or visitor, personal information is collected from customers and visitors
consequently. This privacy notice will describe how the Bank will use customer and visitor personal
information that we may share it with, and measures taken to ensure that is secure and private.

10.2. The Bank collects relevant information for customers and visitors starting from contact information such
as name, address, e-mail, marital status, signature on templates, data confirming your identity, date
of birth, nationality, credit scores, creditworthiness, tax status, source of assets, location data of ATMs /
branches visited and browser cookies indicating when and where you are visiting the Bank's website and
mobile applications, transcation data, call centre / cutomer support recorded conversation, footage of visited
branches and locations, email data, marketing details, external parties.

The Bank uses our everyday business purposes such as ro process your transactions, maintain customer
accounts, respond to court orders and legal investigations, or report to credit scoring bureaus, Qatar Central
Bank reporting, competent authorities, offer products and services.

10.3. The Bank may share personal information with the below

10.3.1. Our partners or affiliated when necessary to provide better services to you

10.3.2. Anti-Fraud agencies to validate personal information

10.3.3. Credit agencies to help us make decisions about how we provide certain services;

10.3.4. Government authorities and law enforcement agencies when we are required to share personal
information as legal requirements are required to disclose or share your information for compliance
with any legal obligation, or in order to enforce our terms of use and other agreements, or to protect
the rights, property, or safety of the Bank and our customers.

10.3.5. Information collected when you access our websites and electronice and mobile banking portals to
third party providers to deliver a better customer experience.

10.4. To protect Your personal information from unauthorized access and use, the Bank uses security measures
that comply with the Qatar Data Protection Law No. 13 of 2016. The security measures include computer
safeguards and secured files and office premises. We authorize our staff to get your information only
when they need it to do their work, and we require companies that work for us to protect your information.
Moreover, the Bank's information provided to third party analytical service providers are anonymized then
collected therefore the information cannot identify you.

. Your rights for personal information
10.5.1. Update/correct your personal information
10.5.2. Obtain a copy of your personal informal that the Bank holds
10.5.3. Delete or ‘forget’, make his/her your personal information anonymous, restrict, stop using or sharing

it with us (unless required by law or in order to establish our legal rights)

10.6. Your responsibilities are

You are responsible for ensuring that your information is current and accurate and should notify us

immediately if there is a change.

10.

wn

Moreover, You/individuals providing us with any data related to persons connected to customer accounts
should notify them on the information given and ensures that they are in agreement that the Bank should
use their data.

Nonetheless You/individuals should notify us in their connected persons on what information that the Bank
holds/uses and their rights.

If you need more information about your information with the Bank’s data controller, please contact on:
wecare@alrayan.com

11.DURATION AND TERMINATION
This Agreement will commence on the date that Your wallet enabled to perform the Service and may, subject to
the provisions of clause 7.3, be cancelled by either party giving the other party 30 days notice in writing.

We are not responsible for any error or delay that may arise as a result and are also not responsible if you are
unable to access the service channels because of your equipment, software or services provided to you by third
parties.

After termination, bank may still demand supporting documents pertaining to transaction or any investigation

12.Governing Law and Jurisdiction

12.1. This Agreement shall be governed by and construed in accordance with the laws of the State of Qatar
oncluding all notifications, directives, circulars and regulations of the Qatar Central Bank and/or state
government or any local authority or body (“Laws”), and shall be deemed to be modified to the extent
required for compliance with the Laws.

12.2. The Merchant submits to jurisdiction of the Civil and Commercial Courts of Qatar. The Bank shall be entitled
to institute proceedings in any one or more jurisdictions in which the Customer is domiciled, or possesses
assets, or conducts business.

12.3. The courts of Qatar shall have sole and exclusive jurisdiction to deal with any claim against the Bank.

13.LANGUAGE
In the event of any ambiguities, discrepencies or conflict in the interpretation of this Agreement between the
English and Arabic texts, the Arabic text will prevail.
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Merchant Wallet Services (QMP)
Application Form (Corporate)

(i) gadigit (w) gudgill (2) gadigill
Signature A Signature B Signature C
Signature audgill  Signature audgill  Signature audgill
auniall Guuinll Guuinll
Nationality Nationality Nationality
panlll punlll punlll
Name Name Name
wninll wninll wninll
Position Position Position
2yl aylil aylill
Date # Date [/ Date /

Our Signature: Signed for and on behalf of AlRayan Bank Q.P.S.C.

gadglll

Signature

fpanll wniall
Name Position

£.@-p.ub gl ey g dilyillyg puly Lgedg

ukin

Date —/ /

FOR BANK USE ONLY
MCC plill dia joy Segment Ayl
RM Manager
Name panll]
Employee Code «ahgall jn)
e N N
Signature euagill
N J J
Date -/ /S / aylill

REVIEWED AND APPROVED BY

Name pulll
Remarks alhalln
s
Signature auigill
N
Date -/ /S / / 2yt
CARD CENTER OPERATIONS dlilnell
Data entered by Reviewed/authorised by
Name paulll
Employee Code wihgall jo)
e N N
Signature uagill
N J J
Date / / / aylil

974+ 4425333314 _ila Jhd L wgl 28888 U.n Al el ¢l il 69 (§.¢p.ui) Gyl elis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333

alrayan.com
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