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ALRAYAN BANK

Name of the Company

Lduun dcgaanll alapill ghna ddlhg alac] alhkh

CORPORATE HIMYAN PREPAID CARD SET-UP
APPLICATION

Sl puf

(Kindly issue the following Prepaid Card as per the following)

Company Bank Account Number

- e -]

(olial angn ga lns aylill lanun acgaanll adlhdl jlanl clall)

d.iJ.”L;I('Z'IﬁJ'Ij.IJ'LJLLLD adj

Company Name to appear on Card I:H:H:H:H:H:H:H:H:”:H:”:I (@il cagpll) adladl e jalh ga o4 aspnll pul

(should not exceed 12 characters including spaces)

Contact Person for Queries on Card Transactions

(alabwall lgia Loy @ils 1T pawdll jglai J ol wa)

The following person shall be the contact person for queries on card transactions:

adilhyl culolen dljludiul e Jgduall gaiuidl
sadlnyl aillolen aljlndiul ge Igguwa olial jghanll gaaill g4y

Name: :pwdl Mobile: :Jlgall
Designation: daihgll  Tel.: wdila
Date: / / / /  aylill E-mail: iAgraldl a sl

Statement Instructions

The Card email address statement shall be sent to the following:

Ul lgiell ) adlhgl igralyl i glgic (i Jluy) pi

Nominated Person’s Name: :i=all oAl pul - Office Tel: ol wila pd
Mobile: }Jlgall  Email: iAgrialul apll
QID/ Passport No.: gl jlga / aaligl pdy - Expiry Date: /[ / / / :elpiidl i
Designation: :daiihgll

Signed on behalf of the company by authorised signatory(ies)

Company’s Request and Authorization

I/We the signed herein below, declare and confirm that the Company has requested the
issuance of the Corporate HIMYAN Prepaid Card “the Card”, and I/we hereby authorize
our staff as instructed to use the Card. I/We the under undersigned also confirm that all
the information provided in this application form is true and correct in all respect and the
company will be bound by the Corporate HIMYAN Prepaid Card Terms and Conditions and
the related Agreements.

Signature eudgill
Name pwlll
Title wdlll
Date [/ / / QuyLill
Company Seal aspnll pia

gigill (guganll) Jgaall Jud go aSpidl e &by gudgill

L Sl gl
adunn Jlna adalhy jlan) alhy cola ad aspidl of 15dig i alial ggeagall Jai/li
plaaiwy alayleill lAag Iaa wagnl lilahgo (agai/agalg adlihgl” alapill gaall

l2a wlhll gagni _a anaanll alnglenll gina gf alial ggeagall 159di/2441 L4 aglhyl

Jlna adlhy planig hgpiu dnjlo ggaiw d4pill gig Lalgill gina 9o dfdag dann
alnll aly aldlaillg alspill gaall aduna

Signature euagill
Name puwdll
Title wdlll
Date [/ / / 2Ll
Company Seal asnnll pis

Bank Use Only

Branch Use

Authorised Signatories Yes |:| No Jganll giagi (Gudai

signature verified: petalerill]
i 4

Company Account Verified: Q(ems |:| No sl alw (Gudai

Comments: :aldloill

hda elidh gala cjall Iaa

eyall pladiwl
Business: :auilniil/ayylai aylal
SME: (§.) anienll cadwll

Corporate: sl ooyl caduwll
RM/CSR Name: :cllnell dna’ Jinn /alédllell pan pul
RM/CSR Signature: :cllnell dnad Jino /aldllell yan gragi
Comments: waldloill

Company'’s Authorisation

I/We, the signatory above, on behalf of the company, declare that I/We have read and
understood the Corporate HIMYAN Prepaid Card Terms and Conditions and the Corporate
HIMYAN Prepaid Cardholder Agreement and Condition of Use, and I/We will abide by

the same and the use of the card shall be according to the its Terms and Conditions

and related Agreements. I/We also agree that the Card statement, transactions and
information shall be sent directly to the Company.
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‘ . ALRAVYAN BANK CORPORATE HIMYAN PREPAID CARD SET-UP
APPLICATION

These Terms and Conditions (the “Agreement/ this Agreement"”) set out the conditions gupleliy lgragos padu sl plaall (@dlaill aa / aalaill) planilig bgpill oia aei

on which AlRayan Bank (“ARB") will provide the Company (the “Customer”) identified in aspill ghna aldlihg alnas - dadlaiill aag) Ganll () ygaall Liaag - ("duo=ll”) aspinll
Schedule (1) to this Agreement (the “Customer”) with Corporate HIMYAN prepaid cards (alapill ghoa adlhy”) Launn dcgaanll
(the “Corporate HIMYAN Prepaid Cards” “Card"”).

1.CARD ISSUE AND RENEWAL dldlaull agaaig jlan] .
1.1.ARB will issue Corporate HIMYAN prepaid cards (the “Corporate HIMYAN Prepaid ylna alalhy) lduia dcgaaall alapill ghaa alalhy jlanl gugl eliy pgdy waguw 1,1

Cards") each with an one time password (OTP) in order to set a personal identification el pdj uei d:" 0o (0TP) m:nlg &yl jgyn anls ga (Glapill LAnunn u.cg.u:.n]l

number (PIN) by the employees to the employees designated in writing by the NS o0 A Ak o

Customer vide Schedule (2) to this Agreement ((the “Cardholders”) and approved by Jgaall uggm il dl,dm ‘J’D Wi ¢ ol ¢ a (" g-LEJL-II:u.II g.EJ"I L}mgnu(lPIN)

ARB. Yl el Jud o pgule Galgnllg ("aldlhyl glola’) aalaill aaa go (1)
1.2. Customer warrants and represents to ARB that each Cardholder: :adlhgl Jola gl pang gl elid Jinell ageis 1,7
1.2.1.is a full time employee or officer of the Customer; .Jols plgay 1lggun gl labgn aiany Jinell 53l Jagy 1,T,1
1.2.2 shall formally sign the Prepaid Card assigned to him/her in accordance with ARB ! eliy hgpiil ldag al annAnll aall aduud adladl e linw) gdg |17

requirements;
1.2.3. shall strictly abide by and fully comply with this Agreement; gl Jiinig LAl Laljill adlaidl oaa pl_ﬁ:nh il e
1.2.4 shall use the Card solely only for the purposes authorized by the Customer; haa Jinell gy apai sill GAlie Il adlihyl paaiug 1,T,€
1.2.5. shall comply with the terms of use (the “Terms of Use") of the Card as may be cliy lglhay 28 sill Lgithaeil ladag (plaaiwll hgpth) adlihl plasiul hgpil Jiing 1,7,0
unilaterally amended by ARB from time to time; A1 gl go gl
1.3. ARB shall not be responsible toward the Customer, any of its Cardholders or any third Jinell Jaig pell gl ailaliayl ob gl Jinell alai a.dggum ayl gl eliy Joaiy 1 1,P
party and the Customer hereby irrevocably and conditionally releases ARB from any uLLIgg.um g| jhlan o Lihiy 16 [ne @nili alggun LSl g0 gyl eliy aaph - G_ng -
risk or liability assumes all such risk and liability arising from:
1.3.1. Compliance with this Agreement and the Terms of Use of the Card by the .aaladl plariwl hgpiig ddlaill oagl aaliadl Jola Jliiol 1P|
Cardholder;
1.3.2. all legal action and proceedings taken against any Cardholder of the Customer; Jinell gilill dalhull Jola an digilall aleladl Alailg (sgleall elyai |, w,r
1.3.3. use of the Card by the Cardholder whether for the purposes authorized by the cllape gi Junell Jud go lgs grnnll jalpeill clgu gl adlal Jola plaaiwl ¥, P
Customer or otherwise;
1.3.4. reviewing, monitoring and investigating the use of the Card by the Cardholders. Agloly Jud o ddligl alolaaiul ge (Spillg dldling dealin | P,€
1.3.5 crediting the Card from the Customer’s designated account only; Jaa lgy hgyoll Jioell alwa o ddliagll aiel |,,0

1.3.6 paying to ARB all fees and charges and authorizing ARB to timely deduct all such bgyall Jinell ulwa o lgnnay anygaig gudl eliy ] wadlaillg pgupl dals alaw L7

fees and charges from the Customers designated account; lpaldniwl aic aaliyly
1.3.7 using the Card for online and POS purchases; .2ull blaig cifigl e clpill alloc A adladl pladiwl | F,V
1.3.8 any attempt to use the Card for cash withdrawal; (Sl couwll d;li yo aaladl plasiwl dlglao | FA
2. ACCOUNTING AND CARD LOAD/RE-LOAD BILLING Jtilgall alaclg ddlhyll direig duulanll .T

2.1 The Customer hereby authorizes ARB to debit to the Customer designated Account ailolenll dals dnid dalhyl hgyoll Jinell alwa go pnall ghdl did Joell ami.Le
with the Amount of all transactions made by use of the Card in addition to any dnaall padn g| Qb elig sl ddaiwn pgull ayl WAlka adlagdl plaaiwh ajiall

fee payable to ARB or service provider under the HIMYAN/NAPS payment system 0o ] « D
whether or not such transaction is authorized by a Cardholder or Customer including |9l aalayl Jobs ara 3l Lac jaill Gy 3l U'u'lh/u Pl ogal

but not limited to all transactions for which a supplier or bank does not require culolenall 48l - paall o JUall Juw e - el oA Loy 1l pl dlnlenll 032 i pnall
express authorization from ARB and any transactions which exceeds the available Lhaii Sill dllolenll dalag gl eliy go aipai lgiliiu clill gl yygall pjlivy 11 Sill
balance on the card. Aathyl a alinll anyll
2.2 Upon authorizing a transaction, ARB will take into account any other transaction(s) pi sl allolen 5I gl g a3l LJLIJ“ cliy LJLCI Lo dlolen plaily o loaic . 1.0

already debited to the relevant Card or any other Card under the Customer’s adlagl hgyall dinell ulwa dagng sl u.uLtu <5| gl alnll cila aalihdl o lgons
designated Account under the Agreement. ARB shall have the right to decline any wlwn gl gf aalayl i jad gl adtihyl plaaiwl Jag) Sl elid §ay ayalaiil laag
transaction it considers the Card or the Customer's designated Account has been or is cliy] 15 i P | i gl b | |
likely to be misused. ARB shall have the right to refer any authorization request back ) @b Jady - paaim gl agall gng padiuy aad ginll Jinel
to the supplier for further information for fraud prevention or otherwise. gin (alell alnglenll go ujnll e Jgnall drei ygall sal a0 aypaill b gyl

«ella pe gl Jlindl

2.4. Any payment made by use of the Card shall not be stopped. If a supplier makes any gl eliy gla . Jlgaill dalel ygall plé gl adlhdl plasiwl Jia go alawll s jgag U E T
refund, ARB will credit the relevant Card upon receipt of a written instruction in a form ¢liy lghdy 6”' aginll anall aloyeill puliwl aic dlall ala ddlall @lloll caphim

acceptable to ARB from the relevant supplier. ARB shall not be responsible for any
delay in the receipt of such instructions. alageil elli puiyl ‘—FPL' Sl duuill adggun sl gl eliy yaaiy U.ygall go gyl

2.5. ARB shall have no liability if any retailer, supplier, cash machine, terminal or bank dilsln gl J)gn gl CLUJ_I 8J|.I l5I wag) gI Jatd pac je diggun ajl LJLIJ“ eliy LJ.DJJJ uo,r
refuses to or cannot accept a Card for any reason or for the way in which such refusal U< algdun LSI Lyl UUJ“ eliy Jnaiy g v 6u adlihl eliy g| 2u dhidi g| Wi
is communicated. LJCLEJJld.lJU.Cg.IJJ.Iﬂ gt piy Sill dayhll
2.6. Any expenses, fees, including any annual Card fee and charges payable under dnlg uldaillg digiwll ddladl pguy el (A Loy - pguyllg waljlnall dala p_n_‘ﬂ"l,r
the Agreement will be debited to the Customer’s designated and will be set out bl cbial lgiala)] piig adliadl hgyall Jinell uLu.\:n (o - dwdlaiul iagay 3|3_u_u|
ina mont'hly'statement (a Staten’went )wh|ch will be sent via ARBS chanr}els of ) Al eliy JLail ulg.l_uﬁ.c allwy] piy LSJH (wlwAll wdiis 4 d—' Loyd ay] jLiall) S puill
communications to the Customer’s email. The Customer must notify ARB immediately I | L1 Ll el 1laal | Ml
of any change in their contact details or personnel authorized by the Customer via an ke Jb" Alpuel di 19‘3 Juy 1) e ool ‘—’LC 'J"'v"" d.Ln_v.LI U"gf‘j" :“J"J'I
authorization letter. The Customer shall ensure that each such new personnel shall be uteil 05 aymill alha aagay Jinell go al gadll wabgall gl ar Jlaill Jinlai
identified and verified by the Bank in accordance with Schedule (2) and shall comply () Jgaall Ilnag ppiyei anielg 12all (rakhgall jliauw clidl gl go a5lill Jioell e
with this Agreement. .Qdlailll oagy ppaljill gavug
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3. LIABILITY FOR TRANSACTIONS

3.1.ARB shall only be responsible for the delivery of Cards to the Customer and it shall be
the Customer’s sole responsibility to deliver cards to the respective Cardholders.

3.2.The Customer shall be solely liable towards ARB for all transactions made by the use
of any Card, whether or not the transaction is made for the purposes of the Customer
or with the authority of the Cardholder or the Customer, together with any fees
and charges payable under this Agreement. The Customer shall immediately upon
becoming aware of the loss of any Card notify ARB in writing of such loss and instruct
ARB to blocksuch Card. ARB shall upon receipt of such notice cancel the Card and
inform the Customer accordingly..

3.3.The Customer shall be solely liabile for any loss, theft, fraudulent or unauthorised use
of a Card or the disclosure of the Card details and/or PIN is attributable to the fraud,
negligence or willful misconduct of a Cardholder.

3.4.ARB may require the Customer to co-operate with ARB and the police in any effort
relating to any investigations involving the Card, the Cardholder, the Card use or the
Customer. ARB shall have the right to disclose to the public authorities, regulators and
any third parties involved in any transaction or investigation any information about
the Customer, any Cardholder and any Card or any use of the Cards if ARB deems
necessary.

4. PAYMENT & REIMBURSEMENT

4.1.1n relation to each Card any payment will be appropriated by ARB in payment of such
items and in such order as ARB shall select.

4.2.The amount of all transactions conducted on the Card will be debited to the
Customer's designated account for such Card.

4.3.All actual expenses incurred by ARB for authorization or settlement including
communication expenses (i.e. telephone, or any means of communication.) will be
debited to the Customer’s designated account of the Card.

4.4.All charges and fees levied by ARB for the use of the Card shall be debited to the
Customer’s designated account of the Card.

4.5.All transactions initiated by the Card or Card number will be considered due from the
Cardholder and will be debited to the Customer’s designated account of any dispute
or claim regarding any transaction will be dealt with separately according to HIMYAN
Operating Regulations. ARB will not reimburse any of the amounts debited unless
and until the claim is investigated and resolved and ARB has actually received the
reimbursable amounts.

4.6.ARB shall have the right to debit or freeze any of any Card, any Cardholder’s accounts
with ARB at any time to recover all amounts due from the Cardholder or the Customer
without prior notice.

5. Tariff & Charges

The card related fees and charges for the Services are maintained on our website in

the "Tariff & Charges” section.

a) The Bank, without referring to the Customer, may debit the Customer’s accounts
with any charges, and commissions approved and announced by the Bank from time
to time. expenses or commission payable against the banking services rendered in
accordance with the banking charges

b) The Bank shall have the right to unilaterally amend the “Tariff & Charges".

) The Customer hereby acknowledges and agrees to any such amendment to the “Tariff
& Charges"” and undertakes to comply with such amended “Tariff & Charges” as of the
date of itspublication on the Bank website www.alrayan.com

6. DISPUTED TRANSACTIONS

6.1.The Customer or Cardholder shall notify ARB in writing of any transactions which
the Customer or Cardholder disputes within 30 days of the date of the Statement
showing the transaction. ARB will take such steps as are available under the HIMYAN
payment system to resolve the dispute. If the dispute is not resolved, ARB will inform
the Customer accordingly and the Customer and/or Cardholder may sue the supplier
or the supplier’s bank. This Clause will continue to apply after any termination of this
Agreement, however caused.

7. LIABILITY

ARB shall not be liable to the Customer or any Cardholder for any consequential,
special, secondary or indirect loss, injury or damage or any loss or damage to, goodwill,
opportunity, profits or anticipated savings (however caused).

In the event of termination of any Cardholder of Customer, the Customer shall
immediately notify ARB in writing of such termination and ARB shall cancel such
Cardholder’s Card. .
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QAR: means the lawful Currency of Qatar as per Currency Standard 1S04217
ATM: means an Automated Teller Machine

Card: means ARB Corporate HIMYAN Prepaid Card issued to the Cardholder by AlRayan
Bank

Card: Account: means the records of the Bank maintained into account for the value of
claims associated with the Card.

Cardholder: means the person or persons who are authorized by the Customer and
approved by ARB pursuant Schedule (2) of this Agreement to receive and use the Card.

Customer: means the company which has signed Schedule (2) to this Agreement and
for which AlRayan Bank is providing the Corporate HIMYAN Prepaid Card Services.

Bank: means Masraf Al Rayan Q.P.S.C (AIRayan Bank).

Card Statement: means the statement of the Card sent by the Bank to the Cardholder
and the Customer showing all transaction details affected by the Cardholder.

PIN: means the Personal Identification Number set by the Cardholder, using an OTP
issued by the bank, to enable him/her to use the Card on the ATM or (POS) Point of
Sale.

OTP: Means the One Time Password sent on the card holders registered mobile in
order to set PIN

POS: means a Point of Sale where goods or services may be bought by use of the Card.

(Transactions): means the purchase of goods and/or services made by the use of Card
and/or the Card and PIN.

. THE CUSTOMER'S LIABILITY

The Customer shall be solely liable towards ARB for any default under this Agreement
or at law notwithstanding any obligation imposed by this Agreement or any law on any
of its Cardholders.

In this Agreement, unless the context otherwise requires, reference to singular shall
include the plural and vice versa, and reference to any gender shall include all genders.

Card Usage:

1. The Cardholder shall sign on the signature panel on the backside of the Card upon
receipt of the Card.

2. Any Transaction supported by electronic log or the imprint of the Card shall be
deemed a genuine Transaction unless proven otherwise, irrespective of the
signature being present or not on the Transaction slip.

w

Each of the Customer and the Cardholder acknowledge and agree that the available
balance in the Card Account shall be limited to the funds available to the Card.

4. Each Card may be used from the date of its signature by the Cardholder and shall
expire expiration date identified on the front side of such Card.

5. The Card shall remain the property of the Bank and shall be surrendered by the
Customer upon demand. ARB may cancel, repossess or revoke the Card at any time
upon immediate written notice to the Customer.

.6. The Bank's business days are Sunday through Thursday, excluding Official holidays.

7. The Customer acknowledges and agrees and warrants and represents to ARB
that each Cardholder have read, understood and shall strictly comply with this
Agreement.

8. The Bank is not responsible for any act of negligence or denial of any service by any
merchant or for damages arising as a result of malfunctioning of any POS terminals
or other electronic devices.

9. The Customer shall be solely responsible for the safety and safekeeping of the
Card and its related PIN and hereby warrants and represents to ARB that each
Cardholder shall maintain the Card and Card PIN in accordance with this Agreement.
Any Transaction performed where a PIN is inserted or where no PIN is required to
be inserted shall be deemed performed by the Cardholder.

10. Each Cardholder may use the Card for purchase or lease of goods or services
provided that such purchase or lease does not exceed the available daily, monthly
or total balance of the Card Account.

11.If the Cardholder uses the Card number without presenting the Card (such as fora
mail order, Internet or telephone purchase), the legal effect will be the same as if
the Cardholder used the Card itself.
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10.12. The Cardholder undertakes not to use the Card for purchase of goods or services
that are against the principles of Islamic Shari'a (such as gambling, pornography,
alcohol or other non-Shari'a compliant activities). If the Cardholder breaches this
term the Bank shall be entitled to cancel the Card without prior notice and without
any responsibility to the Bank.

10.13. Each Cardholder shall not exceed the available balance in his / her Card Account,
through an individual Transaction or a series of Transactions and all Cardholders
transactions shall not exceed the amount assigned to them with the Customer’s
designated account. Nevertheless, if a Transaction exceeds the balance of the
funds available on Cardholder’s Card, or where any transaction exceeds the
amounts assigned to all the Cardholders accounts, ARB shall be entitled to deduct
any such balance from, the Customer’s designated or any other account of the
Customer with the Bank. The Customer hereby authorizes ARB for so doing
and undertakes to pay to ARB upon demand any such balance if the Customer
designated account or any such other account has no sufficient fund.

21. Expiration Date:

The expiration of the Card may be used for Merchants requiring expiration date for
Transactions.

22. Confidentiality:

22.1 The Bank may disclose information to third parties about the Card or the
Transactions made on the Card in the situations which shall include but not be
limited to:

22.1.1  Where it is necessary for completing Transactions.

22.1.2  Inorder to verify the existence and condition of the Card for a third party, such

as Merchants.

22.1.3  Inorder to comply with governmental authorities, court order, or other legal

reporting requirements.

23. Limitation of Liability:

23.1 The Bank shall not be liable for loss or damage to the Customer or any of its
Cardholders unless such loss or damage is resulting directly from the gross
negligence or willful misconduct of the Bank.

23.2  For the avoidance of doubt, the Bank shall not be liable, for any damages or loss
resulting from the following instances:

23.2.1  The Cardholder does not have enough funds available in the Card to complete a

Transaction.

23.2.2  Funds are subject to legal process or other encumbrance restricting their use.

23.2.3  IfaMerchant refuses the Card.

23.2.4  If an electronic device where the Cardholder is making a transaction does not

operate properly.

23.2.5 Ifaccess to the Card has been blocked after it has been reported that the Card is

either lost or stolen.

23.2.6  If Bank has reason to suspect that the requested Transaction is unauthorized or

invalid for any reason;

23.2.7 If circumstances beyond the Bank's control (such as fire, flood, or computer or

communication failure) prevent the completion of the Transaction.

23.2.8 Where the Bank suspects that the transaction or the use or the Card in the

circumstances would violate any law, regulation or directive applicable in the
State of Qatar.

24, The Customer’s Liability for Unauthorized Transactions:

24,1 If the Customer or Cardholder fails to notify the Bank about a stolen or lost

Card in the manner and time indicated in this Agreement, the Customer shall be
liable for any unauthorized HIMYAN transaction on Card Account. The Customer
acknowledges and undertakes that any loss sustained by him shall be at the cost

and expense of the Customer.

The Bank may unilaterally amend or change the terms and conditions of this
Agreement at any time upon publication of such amendment on the Bank's
website. The Customer hereby acknowledges and agrees to any such change
or amendment and undertakes to comply with any such amendements upon
publication of the same on the Bank’s website.

24.3 The Bank shall have the right to cancel, withdraw or suspend fully or partly
or restrict use of the Card at any time without any notice and/or advice to the

Customer or Cardholder.
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24,4 The Customer or the Cardholder may request the cancellation of the Card wyh c 113 pi) wagu didg l5I A Lulis aalayl clel] wlh adlhdl ol gl Jinell Gay €7
anytime in writing. The Customer will be released of all liability pertaining to the dwn l@)ad dan LJQ-D-C A aathl alwy Gleii sl aldgguoll aals go dmg_ll
Card Account within four five (45) days after the cancellation of all Cards and gl citlolen 2ag) 1 ail dﬁ ualillg alélhgl aals cleoll ayli un Lagy (€0) Jg=)ig
confirmation that there are no Transactions or dues outstanding. Such cancelation aLilill wapnnll alolfl gi @ada o LSI e gyl clell jig) gl adaiun gllin

will not affect any of the Bank's rights or obligations arising under this Agreement

prior to the said termination. Jgaanll clgilll Jud aalailll 1ia cagol

25. Miscellaneous dolc pl_‘ni -ro
25.1 Use of the Card is subject to all applicable rules and regulations of Card schemes, dnlanll e J5 sallgr Jgnenll aJng_IIg aclgdll ginal ddlhdl plariml gAiy |, ro
The Bank rights and remedies under this Agreement or at law shall not be deemed oia il w@mall Jlns| pac glmu_ll Ui lalc .alolen LSIJ aauell ala algall gi
waived by delaying or failing to exercise at any time. al éydn ggaiag sl alygeill gl @aanll e Jjlii a2y 1 cuig 6| A aclgall
lgt Jgnenll (pilgall gI adlaill oam [Wialelal]
25.2 If any provision of this Agreement shall be determined to be invalid or glaclgd 6| Gagnlal Jgnen J.LC gl o pc adlailll s bg;u.l go 6I U|J'LLC| 1al.r,ro
unenforceable under any rule, law, or regulation of any governmental agency, the 1Al i 6' Olbrw gl aan e Jigy o ela gla .anghn aga LSLJ anlsy a_||g] gl (uilga
validity or enforceability of any other provision of this Agreement shall not be ualaidl 1agy 3)lg
affected. i )
25.3 These terms and conditions shall be governed by the laws of the State of Qatar and J)leii U Lg.iT lnllh gloa ailglg jhd dlga (pilgdl hapillg planill oaa grai P,ro

HIMYAN Regulations save to the extent they do not conflict with the principles and arcpinll dlayl diwa Jud (jo 33anll gaill Lle dntlwlll deupill aclgag ¢galn g0
rules of the Islamic Shari'a, as determined by the Shari'a Supervisory Board of the alaicdl aaga .ajghaall 2ilglilg (lgéll (u ya)lei gl LAl égaa dlb _a wpnoll

Bank. awnilwll deypill aclgéy
In case of any conflict between the said laws and regulations, the ruling of the Ay pinll pl_‘nl agui Ayghanll ailglilg gilgdll (gu a)lei L5I 2gag dlla _ag
principles of Islamic Shari'a shall prevail. The parties hereby submit to the exclusive  clji 6' Jalayhdll pslanll spoall galnidll 1ha aagoy glajhll griig RCTTNTIINIT]
jurisdiction of Qatari courts for resolving any dispute arising out of or in connection awalaill aagy Jniy Loa gl e Lig
with this Agreement.
25.4  This Agreement is issued in Arabic and English versions and in case of any alb g .ajhill delll splllg aypell agllly laalan] piuwi L}n aiglaill oam apya €,ro
contradiction between the two versions the Arabic version shall prevail. el aauill aloicl piva . Grinwill Ju gAdli 6' &gan
26. Warranties, Liabilities and Disclaimers d1lgguunll c1lilg Glngnalig alilnAll - 11
26.1  The Customer understands, undertakes and warrants to the Bank that the feleh] ,J::I o ddalhyl dnan go ddlhdl ol dalaiwl paey damall 1geilg Jinell dp.l 1M

Cardholders shall not use the Card in order to pay for any illegal goods or material ~ gyal el l5| gl duigild jic algn 6' Jinai ellang Ligild djghanll glull gl algall ¢yai
or downloads or any other goods and services infringing intellectual property rights un uDUJ' Kl gl ujg_”_ﬂﬁ_c B dJ gI nell apaall aalall 199113 allai uLnJ:ng

of any third party and/or for illegal purpose or in any criminal activity of any nature Loyl lanill il el Loy i
including activities to launder money or to finance terrorism. Lyl Jigoi S dlgoill Jwe b A lorggi s

The Customer warrants and represents to the Bank that the Cardholders shall not alnell _ajhill ddlhll padiuy gl dalhl Jola UL| Wrnallageig Jinell jd)
use the Cards for trading in crypto/digital currency. awnall gl apaibinll
The Customer undertakes and warrants and represents to the Bank that the ald ggildll slail dhbw - adladl Jolo gI /gga }_ﬂ.u.u.l aill wmnnll ageilg Jinell jd)
Customer and/or the Cardholder shall report any suspicious account activity to the aaguiin anuhil Auaiil abwall pladiwl e dlnll
relevant law enforcement authority.

26.2 The Bank shall have the right to apply at its sole discretion prevention and wadg gl Jinell ablwa wald)lg (Guaaill gI allag ulclpl Guhi a4 Gall wamnnll 1,
detection procedures and suspend the Customer’s account(s) or refuse the A loaaimg aagl |_913|3_~u_u_|| piy ddlayl g| bl U| ug eliill jga allnlenll Aaii
gxecutijo? of_lflny 'll'ransactions if the suspects that the Account or the Card is or may A el qu_C plill gga Hago adlhdl wldy @mnll Gy las dcgpiin ¢ wliel

e used for illegal purposes. ng

The Bank shall h_ave tﬁe _r?gh?, but not the obligation,_ to temporary block th_e Card. Upon wﬁﬂluﬁ;;jll;lu pl gmb;ﬁcmﬂT;iﬂmmﬂﬁquﬁj ;Ju;n;a]l PLC:
temporarily blocking any Card the Bank shall inform the Customer via SMS and
may require any information as the Bank may deem fits. If the Bank does not el gl dpndll u.uquI C'JL”"{“ dh"‘”' E"'JL' U‘D anus_D Cu"'DJ Dﬁﬂdgﬂc UC' iAo
receive a satisfactory response within a reasonable time after the SMS or any il Jauy ddlhgl cadg wpnall (Gay i . Quails dallan
telephone call the Bank shall have the right to permanently block immediately
deactivated the Card.

26.3 The Customer agrees that the Bank shall in no way, and under no circumstances, wagyhll un wah 6| ani gl Jlgadll uo Jh 5U Agguwn agy Il wmall LJLI LJ.LD_Q” e,
be liable for any damages or losses, including without limitation, direct, indirect, elt-li} g| ,QJ-1J_|L|_DJ-1_C gl ,QJ1_|_|L|_DJ|J1Q| J-'ngl 1 dLLD_H i e J_|L._u3 9|J|ﬁ9| 6| u_,;
consequential, special, incidental or punitive damages deemed or alleged to have aln 1a Joa LS| Jc ciaii gi e anali Lgily acj gl pioi aigien gl anjle gi anla gl
resulted from or caused by any act relating to or arising from this Agreement aled gi punall ol Jlnayl daii il 0aa (4i pllo aélaill oam FDU gl

unless the same is a direct result of the Bank's gross negligence or willful mission. |

10.14 The Customer undertakes and hereby warrants and represents to ARB that the ne gIJwLLn @ijhi clgu LQ.D|JJ.I.|.I.I| pasy adliayl d.nb pliill yorug J.cug LJ.LDQ.” agei I€,I-
Cardholders shall not use the Card directly or indirectly for any illegal activities and/ eyl Jigaigi Jigadll ¢ gl /g cuigild fié dluiil 6I A ko
or for money laundering or financing of terrorism.

10.15 Neither the Customer nor any Cardholder shall have the right to stop payment il allolenll gl clptiull calilace i gaall e wadgill aalhyl Jol gl Junell Joy 1o,
on any purchase or payment Transaction originated by use of the Card. The Jc adlill Lp:L:: ¢cliinly camnoll Jinyg Jroell jdy adladl anlatiwl Jia o jaif
Customer warrants and represents to the Bank that the Cardholder shall not make pLLu allh _a aif Ll adlhyl ulwa o Lo Ly aran dnhiin gai abloey pliall
preauthorized regular payments from his/her Card Account. If any Cardholder 23 w@anll e gl hihan ga lob aelwll el a Gasi pf alolen adlhyl Jolo
authorizes a Transaction and then fails to make a purchase of any item as planned, Ingy () Cpidli jglaii U @aal @llnll clli

the Bank shall have the right to hold the amount of funds for a period not
exceeding thirty (30) days.

10.16 ARB shall have the right to decline any website transaction that requires address U0 Ganill culhif sull duigrialyl gﬂlg.n]l G (e piidlolen l5I waa) amnll gy 11,1
verification. The Customer acknowledges and warrants that the Cardholders shall  gdlgall g aalyll pl;: lalglan gl aaladl Jolo plc gnryg Jinell pag .glgiell

always keep in mind that attempting to use the Card on websites that requires aiol plell gaapl I ad ad Jlgiell o Gaaill alhii sill aigrialyl
address verification shall be declined by the Bank for security purposes.

10.18 Cash Withdrawals shall not be permitted on the Card. adladl go aadill abgawll anud (gl 1A
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10.19 Funds can be added to the Corporate HIMYAN prepaid card only from the Jinell abwa o héa gaall ddnnn alapill gloa dadlhld Jigolll aalnl ganii9,1-
Customer’s designated account. Any reload shall be subject to the fee indicated in aayeill i ¢lall pguwy clppdl elld aaii e (Gaiw] ail _le adliagdl hgynll
Tariff Charges. 60110l pguylig

11. Authorized Users: :Jgaganll ggoadiwnll -1l

The Customer authorizes the Cardholders identified in Schedule (2) for authorizing any Stll wlloleall dals e adalnoll (M) Jgaall LA gl aglhdl o Jinell yhgda)

Transactions made by use of his /her Card. Any use of the Card or access to the Card ail _c aaliagl pdj Jl Jgng gl adlinull plaaiwl le mynnJIp.ng aidlhy plaaiwly pii

number will be treated by the Bank as being made by the Cardholder and the Customer au4inll pguyllg ailnlenll gina o dlgguall dinell Joaig .adlhgdl Jol Jié oo pi

will be liable for all Transactions and fees incurred as a result of such transactions. The LAag lpalaaiml adliadl ol plilly .capnnll gnrug Jinell i culnlenll oag! dai

Customer hereby warrants and represents to the Bank that, the Cardholder use the Card

according to the terms and conditions of this Agreement. -adlaill oAa hgpiig plaall

12. Secondary Cardholder: 1 Sgilill ddlhl Jola -1T
No supplementary Cards shall be allowed for this Card product. alaladl o qiinll agl daladll aldlhdl oo U
13. Loss, theft Card ddlhull ddpwg ada -1P
13.1 If the Card is lost or stolen or the Customer or the Cardholder suspect any anuiil L5I A adlhdl Jobb gl Jinell ol alla A gl adliadl adpu gi ada alla A LIP
fraudulent or suspicious activity with regard to the Card, the Customer shall aalhdl Yol gb guy! elid Jinell gania adliagl Ay lna aaguiin gi aglial
ey lo ARG tathe Corchalder sl mmedteycpor fsame s anlus i ymal pots Hanl 99 e ol ormal il g pacs
4 : d algguin s Jinell liag [lavl]] lhayll
temporarily stop the Card. The Customer hereby authorizes the Bank for any such el g ©'J9ag: 0o gugaiagn liagn dd t:mg'l Jl il ﬁ
temporary stop of the Card without any responsibility on the part of the Bank. G
14.  Any charges levied for lost Cards that are paid by the Bank; like publishing a reward Jc wmnall lmaai sill pg.LuJJI dals adlhl hgyall Jinell alwa o pnaj -I€
for capture, will be charged to the Customer’ designated account. Jddlgl a3y ol ddlo alalan gc Jllell Jin .Aagaanllg deilall aldalial

15.  Inthe event that the lost or stolen Card is recovered, the Customer shall destroy or L=y gl lpaulil Jinell Llc (pei aila .adgpunll gl diagdanll adliadl alafiwl Jba -1o
return to the Bank and any use of the Card whether by the Cardholder or others in b ane g ddlhyl Jola Jia (o clguw dalihyll pladiul s elill g apanll d'

any manner shall not be allowed by the Bank Jladdill go Jaii
16.  Personal Identification Number (PIN): dspull pdyll) snadnll wyyeill pé) -1
16.1 The Bank will issue and OTP for card holder in order for card holder to set a Job Uﬁ.nll S ddlhdl Jolal (OTP) 4anlg aynl jgpn dnls jlanl clidl pgdun 1,17

PIN for each Card to authenticate Transactions at ATMs and other PIN based terminals. wlpll ajgal A allnleall go Gdaill ddliay Jal (PIN) spwll pagll guei go ddliayll
(PIN) syl péiyll Ll dnilall gull bldig S

16.2 The Customer warrants to the Bank that the Cardholder shall not disclose the sl ls,l_uJJl padl gc alnall pa oy é dlhl J ol pljill capnoll ,J_Lng_ll [UE-TaTR
PIN to any other person, and the Customer shall be fully responsible for any Transaction pii q_mg_n allnlen le (¢ dlag dnli a_|Jgg_u_|_n Jggwo Jinell piieig pal wph
authenticated by the use of his/her PIN. Any Transaction shall be deemed to be g cupl lgil (e LSJ'U-‘Jl P_GJJU ni ¢l olen ls| HioiLa4 (sl P—C'J“ plaaiwly
performed by the Cardholder as long as the PIN is inserted by anyone. aalal Job Jué

17. Disputes on Transactions: dlnleanll ddleinll Glcljfill -1V

17.1 The entries in the Card Statement shall be presumed to be correct unless the e adlndl Jolb (Apeil plla .dan ddladl abna wnilh e @haall Jg.LCIJ|j1J_QI 1,1V
Cardholder objects to the entries within a period of 30 days from the date of the lginn pac alilg adlhdl alwa caims Ayli go Lags P Jib dbanll agudll
Card Statement and proves them to be incorrect.

17.2  If the Customer or the Cardholder objects an entry, the Bank will initiate an pgdy waguwa dbhanll alilwl go le Ll dalhll Jola gl dunell Aicllhllo Jb ar v
investigation and advise the Customer and the Cardholder of any outcome. The e @il aniis adliagl Jolag Jinell €| pi yog 4ol g (Guanill eay LDJ'ICI_DJI
Customer shall bear the fee of the investigation in question. (Gl el pgwy Jioell Joai 1o

17.3 The Bank shall not be liable to investigate any Transaction not reported to the Bank Job gl Jinell pay pl sill alloleall (o lsi A @Guanill e Iggun camllag il P 1V
by the Customer or Cardholder within the time mentioned in 16.1 above. 1-17 20l g Pu'_'d jg4aall sinjll J[b_y'] Jahc Lo lgr aapnaall ¢ adliadl

17.4  If arefund for for goods or services is obtained, the Bank, the Bank will credit the ¢lub wmoll pgd) wagua lgile Jgnall pi sill aloaillg giladl anid alafiwl J €1V
Card with such refund, the Customer agrees to accept any such credits to the Card 1aa e adlayl g danmylll Jaud e Jinell Galgig aalhdl g afiwall glnll
of such refunds and agrees to the refund policy of the relevant Merchant. . Jolill ellay anlall alafiwdl dwlus e Galgig gllall

17.5 For errors or questions about the Cardholder electronic Transactions, the Customer ddlhyl Joly dnlall dugrialdl allolenll glin aljlwaiwl gi clhal ¢igan dlla A0V
warrants that the Cardholder shall call the Call for more information about a ujo e Jgnall adlnidl j5yo; Jlaill aélhl Job pljill gniyg Jinell ageia
Transaction listed on any statement or receipt. The Customer shall ensure that gnhy lns pilgall gl ablwall alagiis (g aaaall alloleall gliy alngleall o
the Cardholder shall provide the Call Centre with all particulars relating to the adleinll LJJ:DLdﬂ|g CILE;QJ_Q.D.” o107 LJLE}J.IJI;ibJ.n gf dlhyl Lj.ﬁb pljll Jinell
transaction in question. B o Lch ) il Ll Sulolonll

18.  Receipts: 0)gila -IA

18.1 The Customer warrants and represents to the Bank that, each Cardholder shall anlg cag ggila e Jgnall agladl Jolbo pljill wapanll ageiig Junell pay LIA
make sure that he/she gets a receipt at the time he makes a Transaction using his/ .Adlhdl plainl allolen)
her Card.

18.2 The Customer warrants and represents to the Bank that each Cardholder agrees aillnylg dillnlen) hlaialll ageig (Galgs ddlhy Jol Ja gl elidl ageilg Jinell jéy FIA
and undertakes to retain, verify, and reconcile his/her transactions and receipts. Lgiigwig Lgin (g€inillg

19.  Card Account Balance/Periodic Statements: duygall ubwall wgainy / ddlhull ubwa avng -19

19.1 The Customer warrants and represents to the Bank that each Cardholder is Adlhdl gl L,cu.n:n_:;m]l unll eiiiy ddlhll Jobd pljilly camnll :\g_v_ug dinellyar 119
responsible for keeping track of his/her Card Account available balance and shall adlall Uq alinll anyll jglaii dlolen 6“ anuwy Uig
not authorize any transaction in excess of his Card available balance.

19.2 The Cardholder will be able to enquire about his/her Card’s Account movement. wlwnll wagiha p:u:u Ui e adladl alwa asp e pleiwil dalhdl Jolal jgay 119
Any paper statements will be provided on-demand to the Customer. Jioell alh e cliy dudygll
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19.3 If the Customer and the Cardholder do not recognize a Transaction and wish to Jgnall LA glépg Lo dlolen e wapeill o ddlhul Jolag Jinell gani pl Jb a P19
receive a copy of the Transaction record, the Bank will arrange to provide such copy  paa PJJ_CUJ anjilll ailyisill Alail apnoll pgdy mg_._._._g aloleall Jaw (o da LJ_,:

in accordance with the HIMYAN Rules and Regulations and the Customer will bear 0aa puadi alall ala wllaill Jinell Joai 1 0f Lle glna aclgal laag il

the charges relating to providing such copies. Auwill
26.4.The Customer agrees to release, indemnify, and hold the Bank harmless against any e dcgapn (sgleag aldlhn 5i Je .amnll ghigeig clld] Lle Jinell (Galgs €M1

claim brought against the Bank by any third party resulting from the Cardholders ) gl ddliull Job pladiwl dayi pell J1é o wmall

use of the Cards.

27. TRANSFER dllgall -rv
27.1. ARB may transfer any of its rights, or obligations under this Agreement or any part lgin cja 6I gI awglaill oia wagoy ailoljill gl a.ug.rn [yl .5I alb] gudl elid jgay LIV
thereof upon written notice to the Customer. Following any transfer, references to awalaill oam A Ol el J] allagl ggai ul Ule Jinell Al jlha] wagoy
ARB in this Agreement shall be read as references to the transferee to the extent wagny ayanll adgas alla) Jinell (gay ln4 .ay] Jhall I LI|J|_,_,_,| A dlbl qdc
of the transfer. The Customer may transfer its rights under this Agreement to wagny dilalfill o l5| alla] Jiaell oy o ail U] aldladl ol U“ cnalaill oam
Cardholders. The Customer shall not be entitled to transfer any of its obligations il Jl agalainl oaa

under this Agreement.

27.2. The Customer waives any right of set-off it may have in respect of sums payable to 01a (agny gaall dnlg glunll glei lawa ajal dnldn G 5I Je Jroell Jjlii .r,rv
the Bank or any Merchant under this Agreement. Jali le gl wpnoll dyalaidl

27.3. ARB may use agents, contractors and advisers to enable it to fulfil its obligations A1aiig jlail (4 aiaclwol (uyliinollg (padleinllg clagll dileimdl gupl el jgay . #,rv
under this Agreement. The Customer hereby consents to any such use. ) «lla Ule anagoy Jinell (Galgig .audlailll aagoi ailnljill

27.4. ARB may disclose information about the Customer, any Cardholder and this Sin aalailll gf aalhy Jolo gf Jinell e cloglen Sl uc alnalll gl elid jgay €1V
Agreement in relation to an actual or a proposed contract for the transfer of ARB's wagny gyl eliy aloljillg algdung (Ggéan Jigaill adce plylalle yayé gl plpl
rights, liabilities and obligations under this Agreement provided that ARB shall g Ll Blanll ay] Jhall Lle alaljll gapa gl elis pgéy ol iy adlaill
impose an obligation on the recipient to keep such information confidential. ‘alogleall 0am

28. CANCELLATION OF A CARD dadlall clell -rA

28.1. Cards remain the property of ARB and ARB may suspend or cancel any Card or the gl adlhy 6T cloll g gall gupl elild jgaig .Juyl elid daile aalhull ataln Jhi. [ FA
Customer’s Account at any time without prior notice upon notice to the Customer «cllay Jinell Jlhak Pg-c'-' UT Lo (Guun jlhal gga adg LST A Jinell ulwa wadg

of such suspension or cancellation.

28.2. ARB will cancel a Card or the Customer's Account upon receipt of a written request lh L§T plliwl alla L,C| dinell ubwa gT aalhll clell apblio Jupl eli pgdy waguw . I,TA

from the Customer. Jinell o lis
29. TERMINATING THE AGREEMENT arglaill Jma -rq
29.1. ARB shall have the right to terminate this Agreement upon thirty (30) days' prior Ingy M- aian Glun i jlhd| aagos cuw gga adlailll oaa awa gupl eid gy . 1,19
written notice without need for assigning any reason. The Customer hereby oy Sallaall - JI- Jiliyg aualaill oagl gl eliy wa galgig angny Jinell 14
acknowledges and agrees to any such termination by ARB and waives to the extent 2@ ki gugei e Jgnal al djdo Jgai a4 Ggan ail e -a Jgnenll Gailall
allowed by the applicable law any right it may have for compensation in lieu of awall
termination.
Termination of this Agreement however caused, shall be without prejudice to any dgdn gl cilnljill l5L| Lnbwn ggay el gl lngo daalaill oaa clgil gl
liabilities or rights accruing for or against either party prior to the effective date uI_Q_g_” clgidll ayli Jud aile g| wh 6” adaimn
termination.
29.2. Upon termination, however caused, ARB: YUl el gata amall gls lnagag adlaill ama Jb A
1.1.1. cancel all Cards and Card Accounts; and waldlhdl alwag aldladl graa clell. 11,19
1.1.2.  demand immediate payment or repayment of all sums payable to ARB under adlaill oaa wagoy gyl elid ddaiwall gllnll dalh dyyga dllho ga). 11,19
the Agreement.
30. SURRENDER OF CARDS ON CANCELLATION OR TERMINATION cleldl gi awall alla ‘_.p aldladl prlui -p-
30.1. Upon a request by the Customer to cancel a Card or Card Account or upon notice Jlaayl aagay adliayl ablun clel) gl adlayl clel] Jinell alh 13 o b (g 1L
that ARB has cancelled a Card or Card Account, the Customer shall return to ARB Jllelis I alall ala agladl ¢ly] Jroell Gle aaga gl eli go p:_{j_b]l
the relevant Card(s).
30.2. If the Customer is unable to return a Card, ARB will cancel the Card. Apilell gl eliy pgdy caqua adlhdl ¢lyyl Jinell e jaei Jha A
30.3. Incancelling a Card and its account, ARB shall be entitled to deduct from the Gleil lowa ddaiwall glhnll pna gyl elid (Gaia lgiluag adladl clel] aic. i, p-
Customer’s designated account any outstanding amounts in respect of the Cards. dwnell abwa g aléalihgdl
31.  VARIATION OF TARIFF & CHARGES pouillg dayeill o -KI
31.1. ARB at its discretion shall have right to vary the Tariff & Charges at any time by dyguinll pgullg dajeill Jiaei - galall apadil laag -ciag 5i S gudlaml gar . LPr
publishing the same on the ARB Website. " byl eliy géign e
31.2. The Customer undertakes to comply with any variation to the Tariff & Charges and Yyl elis yhgay g pgupllg aapeill e aljh Sill alppeill Jlinllly Jioell ageir. TP
hereby authorizes ARB to charge the Customer’s designated account with any such bgyall Jinell ulwa e dlaenll pguyllg q_ﬂjgul A& (0 67 O -aingny-
amended Tariff & Charges. . adlhdl
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32.  NOTICES AND DEMAND aldhilg aljlsddl -#r
32.1. Unless written instructions from the Customer is received by ARB, the Customer eliy Jogay Jroell gla ey wais e aii déthd aladed Jinell go jang pl Lo, LT
authorises ARB to act upon its instructions given or purporting to be given on its AUl upll/gualall pd) e Ligialyl apll gl pualalls Juaidl G ge gyl
behalf by facsimile transmission communication or Electronic Mail communication («yualally aluyall uLm.Isu.II») aalaiill oagy Gapll (1) Jgaall g )ghanll
from the Fax Number/Email address stated in Schedule (1) of this Agreement 093 alagleil dlli Jc cliy i Il Ll elid g («oigrialyl Wl ciloulei»)

("Faxed Instructions”) (“Email Instructions) ARB shall be entitled, but not bound to

act upon any such instruction. UG gl el pge UU aualaill 0a gal Jinsll agaly lly aile Pl

The Customer hereby undertakes to keep ARB fully indemnified against all losses, 2d alagran gl alllho gi sgleagl Jlml gl llhigl J"L""D *sl (0 aitlggua
costs, damages, claims, demands and expenses ARB may incur or sustain resulting e gl phlin Judy glugll eliy capni pac gl capai dagdi Jinell gf gl el Laayai
directly or indirectly from ARB acting or failing to act upon any such Fax\Email Dm ails clgu igrialul JJJ"JVU-'-lﬁ'LG-“ L_’-'J-'Jb Uc aplall alayeill e cli pilin
Instruction whether or not such Fax\Email Instructions is made or transmitted uptll/gualall by alagei 6I;1.|.v.| A gl Jinell o (igaiy nJ:Ln ulayleill
without the Customer’s authority. Any Fax\Email Instructions or photocopy thereof Il @alall (jga Lgt glaindll jga) ainnii lo e lebla iy lgin aAwi 5I gl Ligrialdl
with the Bank shall be conclusive evidence of such Fax\Email Instructions without sl LJ|,:|J_~,| cyl Alail
need for any collaboration
33. FORCE MAJEURE ayaldll agdll -pp
33.1 In this Agreement, “a force majeure” shall mean any cause which is outside Jgajhll gn 67 clal Uga ,Jg:u (un) [Em| .57 L5|s7.| adlailll oaa L "dyaldll ng.aJI" [Nl d
the reasonable control of the affected Party preventing such affect Party from Ay gjla ¢nlgagl éilaal gf dLg_cl O e 1 gl Jc pail Sallg ailoljill 202 gl 6'
performing any of its obligations under this Agreement. Force Majeure events shall -l 1 Jliall Yo Je- $aall lgio gaai ,G.ILD|_|'1J| chal ale jaeof Sl gyl )
include without limitation strikes, telecom, internet or system failures, natural ,ugll gl dweuhll u:ngJI gl cuigiitll gl crllnill clhail anhill db_v.l gI .uLIlJ'n_IJ|

disasters, war, riot, civil commotion, compliance with any law or governmental

order, rule, regulation or direction, fire, flood, or war, armed conflict or terrorist 0923 PLbJ g 'Ug'”'u ‘Su '*JL""DUI gl aiaal ul"l‘l 2l gl | Jlocl gI

attack, nuclear, chemical or biological contamination. ul_clj-dl gI ,ug)JJI gl ‘UI—'LDJ‘G'” gl 19—”-’3“ gI agl gI 3—'@ gI Aclgd gl
L_,ang.uJIgl,ulLLmﬁ:.IlgI «5ggdll ugJ.LIIgI .GJJLaJ.IJIuI_mg.IIgI aal woll

33.1 |If either Party is prevented or delayed in the performance of any of its obligations dawglaidl 1ha wagoy ale dnlgll ailoljill o 5I cla Jguahall go l5I e jaei lal rre
under this Agreement by a force majeure event, such Party shall immediately Pl agiao jlha] Jluyljgall e wyhall 1@ Sl v, aaldll agall Jeay
serve notice in writing on the other Party specifying the nature and extent of the 2 L4 6y Ll dg_all Aol olang ¢nall deubh al haao gi avgn

event giving rise to force majeure. Such affected Party shall be released from its
obligations prevented by the force majeure event during the continuation of such
event, and for such time after they cease as is necessary for that Party, using all
reasonable endeavours, to recommence its affected operations in order for it to

cmu dlgb dloljfildl od a c|J| J—c agi o leu_n.LnJI iy hilla & (Jnai) ui
A& Jle cy lnh dpalall agdll cuuwy ailoljill clal g0 ginail 3] «aall 1aa gl
alifiw il aianall chwoll gina pladinl daall 1A clgiil a2 ul_ﬁm]ljm wayhll

perform its obligations. ailoljill elaf Jaf go wilunill aagy ajiliall aillnc
33.1 If either Party is prevented from performance of its obligations for a continuous ¢122 wy Lngy (9°) ggeuwi jglaii danl ailaljill clai go gragall ani gin Jb a.p.pepe
period in excess of ninety (90) days due to a force majeure event, the other Party Jluyl Jia o ellag Jlall (a aalaill 1ha awa il aapall gaia apalall Agdll
may terminate this Agreement forthwith on upon written notice to the other Party. B Il ayhll ugian jlhs
33.1 Notwithstanding any provision to the contrary in this Agreement, the affected JUT (o 2l gl ginl )i dlgdenll cluoll giod plasiul Jrainll wihll Cle qnyg £.#p
Party shall use all commercially reasonable endeavours to avoid or mitigate the aalaill oaa i lgile waniall planill Jusdl (jga ellag dyalall Agdll ¢nn
consequences of the force majeure event. ellal lauls
Signature:.. : 2uagill
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ALRA‘IAN BANK CORPORATE HIMYAN PREPAID CARD APPLICATION

Name of the Company: @il puul
(Kindly issue the following Prepaid Card as per the following) (olial ango ga Los ayllill lapwn dcgaanll dalihdl jlanl clayll)
cmmmpsssscamonms [ - -CI 1] it s

PERSONAL CARDHOLDER DETAILS adlhyl Jolal dunsdll alilull

) Aapwll aull i 35 ;

L L St 193 .
Title Mrs. I:' M. I:I dlll Gender Female I:' Male I:' puinll
Sal aapill /apill dwilll
Other SHK/SHKA Ms.

Full Name Jolall puwdl
Nationality Auninll
Do you have Additional Nationality? D No I:'Yes %L‘gge Specify) (2l Sjjﬂ; pei D U D sawala] dunia ehal Ja
DateofBirth_ // Place of Birth anliglan —————/ /il
Passport No. Expiry Date [/ [/ clgiill ayli Jauwll jlga pdy
lssueDate —/_/__ Placeof Issue Janll glan AHJD{H 2l
Qatari ID No. I:H:H:H:H:H:H:H:H:H:H:l ayhall apn il adlihul pey  Expiry Date clgiill ayli
Marital status Other D sl Widowed l:, Joji Divorced l:, Glho Married l:, 29jin Single D il dicloiadl allall
Number of Dependents Jtlleall 2ac
Educational Level Other/ Specify D 21/ 6pi Post Graduate D Lle alwljy Graduate D 2ol High School D t;:,g.il.'i' oueill sgiwoll
CARDHOLDER CONTACT DETAILS ddlhull Jolal Jlaidl alilu
Personal Contacts aunadill Juaidl alily
Primary Mobile No. Sec. Mobile No. Al Jigall LSLI.ILI.I.Im Jlgall
Residence Tel. No. Jinll wila
PO.Box— Mailing Address suplglgiell —_an
Email Address Gigrialdiapll
Employment Contacts Joell dga L,cl Jlaidl alilu
OfficeTel.No. — Business Mob. No. (if any) (aag gl) Joell Jlga Joell wila
PO.Box — Mailing Address Sullglgiell —_.ayn
Business Email Address Joell galall Ligristul i
Residential Address in Qatar jl:u':i A gauwll glgic
ResidenceType Oflfe]: Jvﬁﬁr?;ngi I:l Wﬁ]ﬂﬁgﬂérﬁ I:l G—‘.'%/JVJ:H/?SQ;JJLEIZ I:l E%Lﬁoﬁﬁi I:l Rented I:l Owned I:l Uawll ggi
Bldg./Compound Apt./House No Jiiall /addll pdy — Sl gnaoll /Sl puwl
Street Name/No. Area/Zone ai4qwll adhinll gyl pd)/pul
City Country algall aianll
Telephone No wailgll pd)
Home Country Address (For Expats Only) (hia Juphidll pel) pill kil A lgiell
Bldg./Compound Apt./House No Jinll /aamll pd) — St gnaoll /Sinll pul
Street Name/No. Area/Zone aiqwll adhinll gl pdy /pul
City Country dlgall daijanll
Telephone No wailgll pd)
Sponsor's Details (For Expats Only) (Guppdll fel) padiwall Glily
Bldg./Compound Apt./House No Jinll /aadll pdy — (Sl goanll /sunll pul
Street Name/No. Area/Zone aiawll adhinll gJLill pdy /pul
City Country dlgall dijanll
Telephone No wailgll pg)

+974 44253333:4 ila Jhd,JLwgl, 28888 u. o (il a2l ¢jl i1 69 (Jupl elis) (§-e-p-uit) JLIHI dan
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ALRAYAN BANK

Company Name to appear on Card

(should not exceed 12 characters including spaces)

e-Statement Delivery Details

e e e

Liuun dcgaanll alapill gloa ddlhg alac] alhkh
CORPORATE HIMYAN PREPAID CARD APPLICATION

(@jilaidl cagpally) adlayl e jalh ga Lo @Sl pul
(ulabwall lgia Loy @il 1T pudll jglaiy 4 Ui )

GigFall bl Guis pylui alily

Name Al
Office Tel. Mobile Jdlga diqnll waila
Email H,jg‘r{ﬁJJJI gl
Title QID/ Passport No. awlljlga /7 délhdl pdy adauhgll

Signed on behalf of the company by authorised signatory(ies)

gaigill (Jdganll) Jganll Jud go dopidl e &l gadigill

Cardholder’s Declaration

| the signed herein below, declare that | have read and understood the Corporate HIMYAN
Prepaid Card Terms and Conditions and the Corporate HIMYAN Prepaid Cardholder
Agreement and Condition of Use, and | will abide by the same and use the Card

according to its Terms and Conditions and related Agreements. | also agree that the Card
statement, transactions and information shall be sent directly to the Company

Nominated auill pul
Person’s yaganll
Name

Title daihgll
Contact No. Jlaill pdy
ID/Passport No. Jawll jlga 7 adliagl pd)

COMPANY AUTHORISATION

adlhyll Yol iyl

Jlnclllg alapill ghoa ddlay plaaig by cingag aié ad il alial gagall Lif yal
apeilg plaaiull hgpig dylaill Jlnclg cilaphll glhoa ddlhy ol dydlailg aylal
ala aldlaillg planulg bgpill laag adladl paaiwl jhg lng! pill Ui Lle galgig
lpiapng ddlhull daleinll alogleall giay Jluyl wraall pgdy ol Lie Galgig dlall
aspiull Jf ailin abwall wagiiihg

eyall gahagull pally guégill o
Please sign with black ink within the box provided

dapuull Jugai/ yaugai

I/We the signed herein below, declare and confirm that the Company has requested the
issuance of the Corporate HIMYAN Prepaid Card “ the Card", and I/We hereby authorize
...... to use the Card.

I/We also confirm that all the information provided in this application form is true and
correct in all respect and the company will be bound by the Corporate HIMYAN Prepaid
Card Terms and Conditions and the related Agreements.

Signature audqill
Name pudl
Title wadlll
Date / / / / 2Ll
Company Seal aapill pia

alapill ghaa ddlhy jlan] ulhy cold ad aspildl gb 25dig Jéi olial Jgeagall (ai/lil

aspll yagai lagig “adlal” éylaill
aals go dan alhll dlaiwl (g éaylgl alibl gi LAyl 259§i/2541 na aélhdl pladiwl

ailapill gaall adnnn ghna adlhy plasig hgpiy dnjlo ggaiw a4l glg Lalgil
alnll alh aldlaillg

Signature audgill
Name pundl
Title aalll
Date / / / / 2Ll
Company Seal aapill pis

hia elidl ol cjall 1am

Bank Use Only

Branch Use

Authorised Signatories Yes |:| No |:| Joanll gi1agi (Guaai

signature verified: :rudgill
i 4 .

Company Account Verified: J\J(:JS |:| No :aanill abwa (Gidai

Comments: aldeill

gyall pladiwl
Business: :auloiil/dylai djla)
SME: (g) anienll caduwll
Corporate: :aapinll ooyl cadull
RM/CSR Name: :cllnell dna’ Jino /aldilell pan puwl
RM/CSR Signature: :cllnell dnaa Jino /aldilell pan gragi
Comments: aldeill
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Corporate HIMYAN Prepaid Cardholder Agreement and Conditions of Use

Lauun dcgaanll alapill Jhna ddlhy alacl ulh
CORPORATE HIMYAN PREPAID CARD APPLICATION

plhaiwill hgpig dylaill alapnll glna édlihg lob dudlail

Terms and Conditions/ for AlRayan Bank Corporate HIMYAN Prepaid Card Terms and
Conditions (ARB):

Definitions:
» QAR: means the lawful Currency of Qatar as per Currency Standard IS04217.
= ATM: means an Automated Teller Machine.

» Card: means ARB Corporate HIMYAN Prepaid Card issued to the Cardholder by AlRayan
Bank.

= Card Account: means the records the Bank maintains to account for the value of claims
associated with the Card.

« Cardholder: means the person or persons who have received the Card and are authorized
by the Customer to use the Card as provided for in this Agreement.

» Customer: means the company which has signed the application forms related to this
Agreement and for which AlRayan Bank is providing the Corporate HIMYAN Prepaid Card
Services.

» Bank: means Masraf Al Rayan Q.P.S.C (AIRayan Bank)

« Card Statement: means the statement of the Card Account sent by the Bank to the
Cardholder showing all transaction details affected by the Cardholder.

» POS for debits to the Card Account.

= Merchant/ Merchants: means any person, Shop, establishment, company or legal
entity which accepts the Card.

= PIN: means the Personal Identification Number set by the Cardholder to enable him/her
to use the Card on the ATM or (POS) Point of Sale.

= OTP: Means the One Time Password sent on the card holders registered mobile in order
to set PIN

= POS: means a Point of Sale where goods or services may be bought by use of the Card.

= (Transactions): means the purchase of goods and/or services made by the use of Card
and/or the Card and PIN.

Preamble:

1- The foregoing Definitions & this Preamble together with the terms and conditions
indicated here-in-below constitute the Agreement “Agreement” between the Bank
and  the Customer and the associated Cardholder. By accepting or using the Card,
the Customer and the associated Cardholder agrees to be bound by these terms and
conditions in this Agreement.

2- Responsibilities and obligations of the cardholder indicated in this Agreement shall not
affect or diminish in any way any other responsibilities or obligations signed by the
Customer.

3- In this Agreement, unless the context otherwise requires, reference to singular shall
include the plural and vice versa, and reference to any gender shall include all genders.

1-  Card Usage:

1-1- The Cardholder should sign on the signature panel on the reverse of the Card
immediately upon receipt of the Card.

1-2- Any Transaction supported by electronic log or the imprint of the Card are presumed
a genuine Transaction unless proven otherwise, irrespective of the signature being
present or not on the Transaction slip.

1-3- The Cardholder acknowledges and agrees that the available balance in the Card
Account is limited to the funds available to the Cardholder.

1-4- The expiration date of the Card is identified on the front of the Card.

1-5- The Card will remain the property of the Bank and must be surrendered upon demand.
The Card is nontransferable and it may be canceled, repossessed or revoked at any
time without prior notice.

1-6- The Bank’s business days are Sunday through Thursday, excluding Official holidays.

1-7- The Cardholder should read this Agreement carefully and keep it for future reference.
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1-8- The Bank is not responsible for any act of negligence or denial of any service by
any Merchant or for damages arising as a result of malfunction of any ATMs, POS
terminals or other electronic devices.

The safety and safekeeping of the Card and its related PIN is the sole responsibility
of the Cardholder. Any Transaction performed where a PIN entry is necessary shall be
deemed to be performed by the Cardholder himself.

1-10- The Cardholder may use his / her Card to purchase or lease goods or services
wherever HIMYAN Cards are accepted as long as the Cardholder does not exceed the
available "balance” his / her Card Account.

1-11- The Cardholder is to be aware that some Merchants do not allow Cardholders to
conduct split Transactions where he would use the Card as partial payment for goods
and services and pay the remainder of the balance with another form of legal tender.

1-12- If the Cardholder uses the Card number without presenting the Card (such as for a
mail order, Internet or telephone purchase), the legal effect will be the same as if the
Cardholder used the Card itself.

1-13- The Cardholder undertakes not to use the Card for purchase of goods or services
that are against the principles of Islamic Shari'a (such as gambling, pornography,
alcohol or other non-Shari'a compliant activities). If the Cardholder breaches this
term the Bank shall be entitled to cancel the Card without prior notice and without
any responsibility to the Bank.

1-14- The Cardholder is not allowed to exceed the available balance in his / her Card
Account, through an individual Transaction or a series of Transactions. Nevertheless,
if a Transaction exceeds the balance of the funds available on Cardholder’s Card; the
Cardholder shall remain fully liable to the Bank for the amount of the Transaction

1-15- The Cardholder undertakes not to use the Card directly or indirectly for any illegal
activities and/or for money laundering or financing of terrorism.

1-16- The Cardholder does not have the right to stop payment on any purchase or
payment Transaction originated by use of his / her Card. The Cardholder may not
make preauthorized regular payments from his/her Card Account. If the Cardholder
authorizes a Transaction and then fails to make a purchase of that item as planned,
the approval may result in a hold for that amount of funds for up to thirty (30) days.

1-17- The Card can be used to make online purchases. The Cardholder shall always keep in
mind that attempting to use the Card at websites that requires address verification
may result in a decline for security purposes.

1-18- The Cardholder agrees to advise the Bank of his/her travel plans prior to departure to
enable the card’s magnetic strip transactions during the travel period.

1-19- Cash Withdrawals will not be permitted on the Corporate HIMYAN prepaid card.
1-20- Funds can be added to the Corporate HIMYAN prepaid card only from linked corporate
accounts.

2-  Authorized Users:

The Cardholder is responsible for all authorized Transactions initiated and fees incurred by
use of his / her Card. Any use of the Card or access to the Card number will be treated by
the Bank as being made by the Cardholder as if the Cardholder has authorized such use
and the Cardholder will be liable for all Transactions and fees incurred as a result of such
use. The Cardholder is wholly responsible for the use of Card according to the terms and
conditions of this Agreement.

3- Secondary Cardholder:

Supplementary Cards are not allowed for this Card product.

4-  Loss, theft Card

4-1-If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious
activity with regard to the Card, the Cardholder must immediately report the same to
the Bank, its branches. The Bank will make a temporary stop without any responsibility
on its part for such an action until the Bank gets a written confirmation of loss or theft
from the Cardholder or from the Customer.

4-2-Without prejudice to the Customer’s responsibilities, the Cardholder shall remain
liable and accountable for any Transactions prior to the Bank receiving the written
confirmation indicated above.

4-3-Any charges levied for lost Cards that are paid by the Bank; like publishing a reward
for capture, will be charged to the Cardholder and/or the Customer. The decision
whether or not to publish a reward for Card recovery will be taken only by the Bank
after evaluating the seriousness of the situation.
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4-4-1f the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its
absolute discretion issue a replacement.

4-5-1n the event that the lost or stolen Card is recovered, the Cardholder shall destroy or
return it to the Bank without using it in any manner whatsoever, and advise the Bank
in writing that it has been recovered.

5- Personal Identification Number (PIN):

5-1- The Bank will issue An OTP in order for cardholder to set a PIN for the Card to
authenticate Transactions at ATMs and other PIN based terminals.

5-2- The Cardholder shall not disclose the PIN to any other party, and the Cardholder
shall be fully responsible for any Transaction authenticated by the use of his/her
PIN. Accordingly any PIN related Transaction shall be deemed to be performed by the

Cardholder.
6- Disputes on Transactions:

6-1- The entries in the Card Statement shall be presumed to be correct unless the
Cardholder objects to the entries within a period of 30 days from the date of the Card
Statement and proves them to be incorrect.

6-2

If the Cardholder objects to an entry, the Bank will initiate an investigation and advise
the Cardholder with the outcome. The Customer and/or the Cardholder shall bear the
fee of the investigation in question.

The Bank is not liable to investigate any Transaction not reported to the Bank by the
Cardholder within the time frame mentioned in 6.1 above.

If the Cardholder is entitled to a refund for any reason for goods or services obtained
with the Card, the Cardholder agrees to accept credits to the Card for such refunds
and agrees to the refund policy of that Merchant.

6-5- In case of errors or questions about the Cardholder electronic Transactions, the
Cardholder must call the Customer Service Call Centre if the Cardholder thinks
that his / her statement or receipt is wrong or if he needs more information about
a Transaction listed on the statement or receipt. In this case the Cardholder shall

provide the Call Centre with all particulars relating to the transaction in question.

7- Receipts:

7-1- The Cardholder shall make sure that he/she gets a receipt at the time he
makes a Transaction using his / her Card.

7-2- The Cardholder agrees and undertakes to retain, verify, and reconcile his / her
transactions and receipts.

8- Card Account Balance/Periodic Statements:

8-1- The Cardholder is responsible for keeping track of his / her Card Account available
balance. Merchants generally will not be able to determine his / her available balance.
It's important for the Cardholder to know his / her available balance before making
any Transaction.

®
"

The Cardholder will be able to enquire about his / her Card’'s Account movement. But
the Cardholder will not automatically receive paper statements and will be provided
on - demand through his / her designated department / employee of the Customer.

8-3- If the Cardholder does not recognize a Transaction and wishes to receive a copy of the
Transaction record, the Bank will arrange to provide such copy in accordance with the
HIMYAN Rules and Regulations and the Customer and/or the Cardholder will bear the

charges relating to providing such copies.
9- Expiration Date:

The Card has an expiration date. The expiration date is required to ensure that the Card can
be used at Merchants that request and/or require the Cardholder to provide an expiration
date during the Transaction process.

10- Confidentiality:

10-1-The Bank may disclose information to third parties about the Card or the Transactions
made on the Card in the situations which shall include but not be limited to:

10-1-1- Where it is necessary for completing Transactions.

10-1-2- In order to verify the existence and condition of the Card for a third party, such as

Merchant.
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10-1-3-

In order to comply with government agency, court order, or other legal reporting
requirements.

11- The Bank’s Liability:

11-1-  The Bank shall not be liable unless the liability in question results from gross
negligence or willful misconduct from the Bank's acts or omissions. The Bank
shall not be liable, for any damages or loss which result from the following

instances:

11-1-1-If through no fault of the Bank’s, the Cardholder does not have enough funds
available in the Card to complete the Transaction.

11-1-2-If there is a hold or the funds are subject to legal process or other encumbrance
restricting their use.

11-1-3 If a Merchant refuses to accept the Card.

11-1-4-If an electronic device where the Cardholder is making a transaction does not
operate properly.

11-1-5-If access to the Card has been blocked after it has been reported that the Card has
either been lost or stolen.

11-1-6- If Bank has reason to believe the requested Transaction is unauthorized;

11-1-7- If circumstances beyond the Bank's control (such as fire, flood, or computer or

communication failure) prevent the completion of the Transaction.

11-1-8- In the cases as mentioned in 15-2 herein below.12-1-9- Any other exception

stated in this Agreement.

11-1-9 In all events and circumstances the Bank’s liability under this Agreement shall not
exceed the amount of the Transaction in question.

12- The Cardholder’s Liability for Unauthorized Transactions:

12-1-  If the Cardholder fails to notify the Bank about the stolen or lost Card in the
manner and time indicated in this Terms & Conditions, the Cardholder shall be
liable for any unauthorized HIMYAN transaction on Card Account. The Cardholder
acknowledges and undertakes that any loss sustained by him shall be at the cost

and expense of the Cardholder.

12-2-  The Bank may amend or change the terms and conditions of this Agreement
at any time. The Customer will be notified of at his / her last address Known
to the Bank with any change madetherein. However, if the change is made for
security purposes, the Bank can implement such change without prior notice to

the Customer.

12-3- The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use
of the Card at any time without any notice and/or advice to the Cardholder.

12-4-  The Cardholder may request the cancellation of the Card anytime in writing. The
Cardholder will be released of all liability pertaining to the Card Account 45 days
after the cancellation of all Cards and confirmation that there are no Transactions
or dues outstanding. Suchcancelation will not affect any of the Bank's rights or

obligations arising under this Agreement prior to the said termination.
General Terms and Conditions

13-1-  Use of the Card is subject to all applicable rules and customs of any clearing
house or other association involved in Transactions. The Bank does not waive its
rights by delaying or failing to exercise them at any time. If any provision of this
Agreement shall be determined to be invalid or unenforceable under any rule,
law, or regulation of any governmental agency, the validity or enforceability of

any other provision of this Agreement shall not be affected.

13-2-  These terms and conditions shall be governed by the laws of Qatar save to the
extent they do not conflict with the principles and rules of the Islamic Shari‘a, as
determined by the Shari'a Supervisory Board of the Bank. In case of any conflict
between the said laws and regulations, the ruling of the principles of Islamic
Shari‘a shall prevail. The parties hereby submit to the exclusive jurisdiction of
Qatari courts for any proceedings or dispute arising out of or in connection with

this Agreement.

13-3-  This Agreement is issued in Arabic and English versions and in case of any

contradiction between the two versions the Arabic version shall prevail.
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14- Warranties, Liabilities and Disclaimers dugguunll cililg dlngnallg Alilnkll -le

14-1- The Cardholder understands, undertakes and accepts that it is strictly forbidden 4 & dlill plast wil Lily Lein gin| ail e @-algig 1 geilgd dlhll J ol ey I-1€
to make use of the Card service in order to pay for illegal material as well as (J-o &-allan alg-n J1nai ¢l 1a4qg Liigild I_g.u agn_wn ji¢ algn clph / dnid @ a3
illegal downloads or any other goods and services infringing intellectual property (§g-da _lc 1 oi ,J_u:u sl Salll ailnaall gi eluwll 4 lgnlaiwl g coigiidl e
rights of a third party and/or any illegal purpose or criminal activity of any d_inlj| ah il gl a_yigild e UQ|J_C| . lgolaai wi gI/gp_v_LI aypaall aaloll
nature including activities to launder money or to finance terrorism as defined 1xanllgaill _lc uLaJJJI Jugni gl Jlgadll Jrwme an il ella LAalniggi L_':,I (-0
by governing law of the State of Qatar. Additionally any trading in crypto/digital «agw dtnllell ljia |l ul_l anloyd dlihull ,J_nl;u_cu Jha cuga Ug-ildll an wlgy
currency is considered as an illegal activity as per Qatar Central Bank. The apgeil.dlnllalaggilall §uhianlml agriin Gl hLbi 6I ¢ ¢l pg ai
Cardholder undertakes not to use the Card for purchase of goods or services d<pnll¢salinldallanalnas gl gJ_chIJwJ adlil pln.u.ul pa=adlall Jobh
that are against the principles of Islamic Shari‘a (such as gambling, pornography, ¢ dh il (o Lage gi Jgaall gi d 1abdialgnll gl d_nléanll J_in) a1nilull
alcohol or other non-Shari‘a compliant activities). If the Cardholder breaches .a-illagla dladl Jobaallhodlla a9 .(@oibwyll deipill g n d_dalginll
this term the Bank shall be entitled to cancel the Card without prior notice and elilll e daldggun le Jgag Lg.u.l.l.njl_v_ml Jgadalhll cl ol el ill (g
without any responsibility to the Bank.

14-2-  TheBank reserves the right to apply atits sole discretion prevention and detection 3_1aii ca_dg gl ciilwall calajlg (Guaaill gi G_uLug alelal Guhi a gall o lIT-1€
procedures and suspend accounts or refuse the execution of Transactions if pijd dladl wlus LJ| A elaill an.cm.n wliwl dlia ciila 15] d_lng ol enll
there are reasonable grounds to suspect that an Account of the Card is being .l Lal wapnn 1l (jg-4) Ln4 .a_cgpiin pe (alycl Opaaiuyaag gl anlaaiwl
or may be used for illegal purposes. The Bank shall also have the right, but not d_aliaul J ol Jlnill wmn i pld 13] Liago aalhyll wildail Lojlo gu i g-4alg
the obligation, to temporary block the Card's if the Bank does not receive a plgd dlhdl (j o &plnll alol enll A o alil d i Jilwy 63 ¢ Jlugl 1o
response within a reasonable time regarding SMSs followed by telephone calls _lc .aidgn cyg-ny ddliull caldjl 0 Lgin Gall ampn lld alhdl Job cyaiug
to the Cardholder to confirm specific transaction(s), the Bank shall then have the Jnell o gl adlhdl Jol o wlhy g a Lghedi -hnyalil
right to temporary block the Card which will immediately be reactivated on the
Cardholder’s request.

14-3-  The Cardholder agrees that the Bank shall in no way, and under no circumstances, yo wh L5I cai gl Jigadll yo Jb 6h Algguwn g il LEIJ‘D_D“ ULI adlhdl Jolo pay P-1€
be liable for any damages or losses, including without limitation, direct, indirect, gl 'DﬁJ.ILLDJ'LC gl ,DJ-LuLLnJIJ-oI ;r:aJI 4 LJLLD.“ Juw e JJLI.I.D gl J|J‘D| l5I Jc u:ngb.II
consequential, special, incidental or punitive damages deemed or alleged to have 13 Joa L5I Jc caaii gl (e anali il jatdi) gl niwi aylac gl anjle gl dnla gi Afin
resulted from or caused by any act relating to or arising from Agreement unless  puuall ranll Jlaall gilo aaii jlppdl oaa gai plo (Glaidl 1aa (e pali gldln
the same is a direct result of the Bank's gross negligence or willful mission. .Angin Jnol gi

14-4-  The Cardholder agrees to release, indemnify, and hold the Bank harmless dcgan (sgleag aldlho le U< wmnll yajgeig clldl e dadladl Jola (Galg) -€-10
against any claim brought against the Bank by a third party resulting from the adalayll aalhdl Jola plaiwml aayii &l cagh d o ol e
Cardholder’s use of the Card.

Signature:.. s uagill

+974 44253333:4 ila Jhd,JLwgl, 28888 u. o (il a2l ¢jl i1 69 (Jupl elis) (§-e-p-uit) JLIHI dan
Masraf Al Rayan (Q.P.S.C) (AIRayan Bank) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333
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