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TRANSACTION DETAILS
pd lall dlnell “abwall cais 6 ghy las” eill ng_L'LIIp.u.nl alnell ayli
No. Amount Currency Merchant/Bank Name “as it appears in the statement” Transaction Date
Via S Gibgc
Dispute Reason adlholl i
Remarks alhalln

CLIENT AGREEMENT Jnell addlgn
Important: Please attach copies of any documents or receipts that support your claim, Lpniadipa cdlla 49 Adlhnllp caia dallng giahi]'_um CI__I_iLgLf]J! clafl:pl &
lack of it may delay resolution of your dispute. dullhollday ncmi_ﬂ ¢lla 528w

= | authorize AlRayan Bank to Debit my account with a Retrieval Fee of QAR 75.00 for Uia_ﬁﬁ_“_-] 8 allho Lgie d dac Jal sphd Jly Vo pndy gl el Lpg_f]i .
each dispute transaction if the disputed transaction is invalid. B B . e al |

In case the transactions are genuine and prove to be mine in the future, | hereby . T S, e, . Lo s e a .
le | pilo di o allolenllod o dan h,a =
authorize the bank to re-debit my account with such transaction/amounts along with gl tRgd ‘SULG ES 9 ; < . e ] ug_u GJ =
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related charges, if any.

» | hereby authorize AlRayan Bank to investigate about the above transactions. ollelaangall alolenll A Gudaill (4 gupl iy agal =
| Confirm the Card was Always in my Possession i No poi D Yes pila Jaiy g dathyll a algh 244l
Fees pguwll || Request Date whll agli | | sv euagill adalno o

Jinell glagi
Signature
FOR BANK USE ONLY bhaa ¢lull plasiwmil
Staff ID# Signature aili gl gpall pan Staff ID# Signature cilnell dna wahgo
Branch Mgr/Asst Mgr CSR
Staff ID# Signature ulhll gdan Staff ID# Signature ualdlhdl pud
Application Checked Card Centre
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Dispute Reason:

Transactions NOT recognized. (required Clarification)
Unauthorized Transaction

Decline Transaction

Cancelled Recurring Transaction

Cancelled Merchandise/Services

Incorrect amount billed

Incorrect currency

Incorrect transaction code

Duplicate Transactions

Credit not processed. (Question need to answer:)

DO Udoogand

— The Transaction Processing Date:

g S—T | P (Qlapnll) ddlhdl dullian 6)lail
. ALRAYAN BANK Card Dispute Form (Corporate)

— The date on the Credit Transaction Receipt:

(required attached a copy of credit Receipt)

Paid By Other Means (Question need to answer)

| Paid cash (] Use card for another bank
(required attached copy of cash) (required attached copy of cash)
[C] ATM Cash - cash not Dispensed from the ATM
ATM Cash deposited / Partly deposit — Amount Deposited in the ATM but the amount not Credited
(Question need to answer)
- Account Type: [ Current Saving account
— Card type: Credit card Debit card [C] Prepaid card [C] salary card

Total amount deposited:
— Any note return back from ATM:

[ ] Amount Debited, the Goods or Services are not Received
(Ensure Before initiate a Dispute, the Cardholder must attempt to resolve the dispute with the Merchant)
(Question need to answer)

— What was purchased or Services:

— Who canceled the goods / service? The merchant E] The cardholder
— Did the card holder submit a request to cancel the good or service Before the date of delivery? Yes No

— Provide us the Transaction Date, & the date the services were expected or the delivery date for the merchandise

is not specified date of expected receipt:

- Was the merchandise returned? Yes [CJ] No
(If yes: Date of merchandise returned (required attached a copy of receipt for Q-post))

— Was the service/ order cancelled from merchant side? Yes No

— Did the cardholder attempt to resolve with the merchant? E] Yes No

(required attached a copy of corresponding letter / emails if available)

[ ] OtherReasons:
(any dispute case not cover above reason code)
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