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Name of the Company

alapnll ghoa ddlhy alac) ulh

JLag 2~ Liguan Gegasal
ALRA\IAN BANK U = TN CORPORATE HIMYAN PREPAID CARD
SET-UP APPLICATION

Sl puf

(Kindly issue the following Prepaid Card as per the following)

Company Bank Account Number

- e -]

(olial angn ga lns aylill lanun acgaanll adlhdl jlanl clall)

d.iJ.”L;I('Z'IﬁJ'Ij.IJ'LJLLLD adj

Company Name to appear on Card I:H:H:H:H:H:H:H:H:”:H:”:I (@il cagpll) adladl e jalh ga o4 aspnll pul

(should not exceed 12 characters including spaces)

(alabwall lgia Loy @ils 1T pudll jglai ol wa)

Contact Person for Queries on Card Transactions

The following person shall be the contact person for queries on card transactions:

adilhyl culolen dljludiul e Jgduall gaiuidl
sadlnyl aillolen aljlndiul ge Igguwa olial jghanll gaaill g4y

Name: :pwdl Mobile: :Jlgall
Designation: daihgll  Tel.: wdila
Date: / / / /  aylil E-mail: iAgraldl a sl

Statement Instructions

The Card email address statement shall be sent to the following:

Nominated Person’s Name:

Mobile:

Ul lgiell ) adlhgl igralyl i glgic (i Jluy) pi

QID/ Passport No.:

Designation:

:gieall auill pul - Office Tel: lianll dila pd)

:Jlgall  Email: :Ligriall |
speunll jlga / adlall pdy  Expiry Date: /[ / [/ clgiilll ay)li
:dayhgll

Signed on behalf of the company by authorised signatory(ies)

Company’s Request and Authorization

I/We the signed herein below, declare and confirm that the Company has requested the
issuance of the Corporate HIMYAN Prepaid Card “the Card’, and I/we hereby authorize
our staff as instructed to use the Card. I/We the under undersigned also confirm that all
the information provided in this application form is true and correct in all respect and the
company will be bound by the Corporate HIMYAN Prepaid Card Terms and Conditions and
the related Agreements.

Signature eudgill
Name Al
Title wdlll
Date [/ / / Quylill
Company Seal aspnll pia

gigill (guganll) Jgaall Jud go aSpidl e &by gudgill

) ﬁéﬂmlnh-.!gﬂ-'igult:

glwna d dlhy jlan] w lhy ceold a éd Spill i 29§ig paiolial Jg-edagall i/l
aladeill Liag1a & wagal Lidhga (g i/ agalg "adladl” alsyil | g dall ddwn
4 dnadnll alnglenll g 1na i oLial yg-edgall 1 4§i/2441 La4 .d dlhdl plaai wil
by &ojlo ggaiw &l gig lgll @403 -0 &g dann 13 e ikl p3g ol
alnll ala alglaillg alapil | e aall ddrwe Jlna ddlay plaaig

Signature euagill
Name puwdll
Title wdlll
Date [/ / / 2Ll
Company Seal asnnll pis

Bank Use Only

Branch Use

Authorised Signatories Yes No Jganll giagi (Gudai
signature verified: petalerill]
Company Account Verified: Yes No a9l abwa (Grdai
Comments: :aldloill

eyall pladiwl
Business: :auilniil/ayylai aylal
" SME: A(g.) anienll cadwll

hda elidh gala cjall Iaa

Corporate: sl ooyl caduwll
RM/CSR Name: :cllnell dna’ Jinn /alédllell pan pul
RM/CSR Signature: :cllnell dnad Jino /aldllell yan gragi
Comments: waldloill

Company'’s Authorisation

I/We, the signatory above, on behalf of the company, declare that I/We have read and
understood the Corporate HIMYAN Prepaid Card Terms and Conditions and the Corporate
HIMYAN Prepaid Cardholder Agreement and Condition of Use, and I/We will abide by the
same and the use of the card shall be according to the its Terms and Conditions and related
Agreements. I/We also agree that the Card statement, transactions and information shall
be sent directly to the Company.

adalhy pl_ﬁ_'nlg hgpth Lingag Lifyer Liil yasi/yal @ apill ¢ aalii alial Jg-=dgnll U_'u/IJI
Lar wn a cgaanll gluna d dlhy J nla d gélailg alapil 11dr wa d cgaanll glina
Laag & alal plasiwl g cagwg Ley pfili/piill cag g ,plasi will hgpbg cilapil ]
wlw wadis Jluwy) e (G-algi/galgl Las . lall alh alidgldillg Lgolanig Lghgpil

.aapill ] dnilin aloglenllg ailnlenllg adalidl
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ALRAYAN BANK

HIMYAN

These Terms and Conditions (the “Agreement/ this Agreement”) set out the conditions
on which AlRayan Bank (“ARB") will provide the Company (the “Customer”) identified in
Schedule (1) to this Agreement (the “Customer”) with Corporate HIMYAN prepaid cards (the
“Corporate HIMYAN Prepaid Cards” “Card”).

1.CARD ISSUE AND RENEWAL

1.1.ARB will issue Corporate HIMYAN prepaid cards (the “Corporate HIMYAN Prepaid Cards")
each with an one time password (OTP) in order to set a personal identification number
(PIN) by the employees to the employees designated in writing by the Customer vide
Schedule (2) to this Agreement ((the “Cardholders”) and approved by ARB.

1.2. Customer warrants and represents to ARB that each Cardholder:
1.2.1.is a full time employee or officer of the Customer;

1.2.2 shall formally sign the Prepaid Card assigned to him/her in accordance with ARB
requirements;

1.2.3. shall strictly abide by and fully comply with this Agreement;
1.2.4 shall use the Card solely only for the purposes authorized by the Customer;

1.2.5. shall comply with the terms of use (the “Terms of Use") of the Card as may be
unilaterally amended by ARB from time to time;

1.3. ARB shall not be responsible toward the Customer, any of its Cardholders or any third
party and the Customer hereby irrevocably and conditionally releases ARB from any risk
or liability assumes all such risk and liability arising from:

1.3.1. Compliance with this Agreement and the Terms of Use of the Card by the Cardholder;
1.3.2. all legal action and proceedings taken against any Cardholder of the Customer;

1.3.3. use of the Card by the Cardholder whether for the purposes authorized by the
Customer or otherwise;

1.3.4. reviewing, monitoring and investigating the use of the Card by the Cardholders.

1.3.5 crediting the Card from the Customer’s designated account only;

1.3.6 paying to ARB all fees and charges and authorizing ARB to timely deduct all such fees
and charges from the Customers designated account;

1.3.7 using the Card for online and POS purchases;
1.3.8 any attempt to use the Card for cash withdrawal;
2. ACCOUNTING AND CARD LOAD/RE-LOAD BILLING

2.1 The Customer hereby authorizes ARB to debit to the Customer designated Account with
the Amount of all transactions made by use of the Card in addition to any fee payable to
ARB or service provider under the HIMYAN/NAPS payment system whether or not such
transaction is authorized by a Cardholder or Customer including but not limited to all
transactions for which a supplier or bank does not require express authorization from
ARB and any transactions which exceeds the available balance on the card.

2.2 Upon authorizing a transaction, ARB will take into account any other transaction(s)
already debited to the relevant Card or any other Card under the Customer's designated
Account under the Agreement. ARB shall have the right to decline any transaction it
considers the Card or the Customer’'s designated Account has been or is likely to
be misused. ARB shall have the right to refer any authorization request back to the
supplier for further information for fraud prevention or otherwise.

2.4. Any payment made by use of the Card shall not be stopped. If a supplier makes any
refund, ARB will credit the relevant Card upon receipt of a written instruction in a form
acceptable to ARB from the relevant supplier. ARB shall not be responsible for any delay
in the receipt of such instructions.

2.5. ARB shall have no liability if any retailer, supplier, cash machine, terminal or bank
refuses to or cannot accept a Card for any reason or for the way in which such refusal
is communicated.

2.6. Any expenses, fees, including any annual Card fee and charges payable under the
Agreement will be debited to the Customer’s designated and will be set outin a monthly
statement (a “Statement”) which will be sent via ARB's channels of communications
to the Customer's email. The Customer must notify ARB immediately of any change
in their contact details or personnel authorized by the Customer via an authorization
letter. The Customer shall ensure that each such new personnel shall be identified
and verified by the Bank in accordance with Schedule (2) and shall comply with this
Agreement.
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ALRAYAN BANK

3. LIABILITY FOR TRANSACTIONS

HIMYAN

3.1.ARB shall only be responsible for the delivery of Cards to the Customer and it shall be
the Customer’s sole responsibility to deliver cards to the respective Cardholders.

3.2.The Customer shall be solely liable towards ARB for all transactions made by the use
of any Card, whether or not the transaction is made for the purposes of the Customer
or with the authority of the Cardholder or the Customer, together with any fees
and charges payable under this Agreement. The Customer shall immediately upon
becoming aware of the loss of any Card notify ARB in writing of such loss and instruct
ARB to blocksuch Card. ARB shall upon receipt of such notice cancel the Card and inform
the Customer accordingly..

3.3.The Customer shall be solely liabile for any loss, theft, fraudulent or unauthorised use
of a Card or the disclosure of the Card details and/or PIN is attributable to the fraud,
negligence or willful misconduct of a Cardholder.

3.4.ARB may require the Customer to co-operate with ARB and the police in any effort
relating to any investigations involving the Card, the Cardholder, the Card use or the
Customer. ARB shall have the right to disclose to the public authorities, regulators and
any third parties involved in any transaction or investigation any information about the
Customer, any Cardholder and any Card or any use of the Cards if ARB deems necessary.

4. PAYMENT & REIMBURSEMENT

4.1.In relation to each Card any payment will be appropriated by ARB in payment of such
items and in such order as ARB shall select.

4.2.The amount of all transactions conducted on the Card will be debited to the Customer’s
designated account for such Card.

4.3.All actual expenses incurred by ARB for authorization or settlement including
communication expenses (i.e. telephone, or any means of communication.) will be
debited to the Customer's designated account of the Card.

4.4.All charges and fees levied by ARB for the use of the Card shall be debited to the
Customer’s designated account of the Card.

4.5.All transactions initiated by the Card or Card number will be considered due from the
Cardholder and will be debited to the Customer's designated account of any dispute
or claim regarding any transaction will be dealt with separately according to HIMYAN
Operating Regulations. ARB will not reimburse any of the amounts debited unless
and until the claim is investigated and resolved and ARB has actually received the
reimbursable amounts.

4.6.ARB shall have the right to debit or freeze any of any Card, any Cardholder’s accounts
with ARB at any time to recover all amounts due from the Cardholder or the Customer
without prior notice.

5. Tariff & Charges

The card related fees and charges for the Services are maintained on our website in the

"Tariff & Charges” section.

a) The Bank, without referring to the Customer, may debit the Customer's accounts with
any charges, and commissions approved and announced by the Bank from time to time.
expenses or commission payable against the banking services rendered in accordance
with the banking charges

b) The Bank shall have the right to unilaterally amend the “Tariff & Charges".

) The Customer hereby acknowledges and agrees to any such amendment to the “Tariff &
Charges" and undertakes to comply with such amended “Tariff & Charges” as of the date
of itspublication on the Bank website www.alrayan.com

6. DISPUTED TRANSACTIONS

6.1.The Customer or Cardholder shall notify ARB in writing of any transactions which
the Customer or Cardholder disputes within 30 days of the date of the Statement
showing the transaction. ARB will take such steps as are available under the HIMYAN
payment system to resolve the dispute. If the dispute is not resolved, ARB will inform
the Customer accordingly and the Customer and/or Cardholder may sue the supplier
or the supplier's bank. This Clause will continue to apply after any termination of this
Agreement, however caused.

7. LIABILITY

ARB shall not be liable to the Customer or any Cardholder for any consequential, special,
secondary or indirect loss, injury or damage or any loss or damage to, goodwill, opportunity,
profits or anticipated savings (however caused).

In the event of termination of any Cardholder of Customer, the Customer shall immediately
notify ARB in writing of such termination and ARB shall cancel such Cardholder's Card. .
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ALRAYAN BANK

HIMYAN

8. DEFINITIONS

= QAR: means the lawful Currency of Qatar as per Currency Standard 1SO4217

= ATM: means an Automated Teller Machine

» Card: means ARB Corporate HIMYAN Prepaid Card issued to the Cardholder by AlRayan
Bank

= Card: Account: means the records of the Bank maintained into account for the value of
claims associated with the Card.

» Cardholder: means the person or persons who are authorized by the Customer and
approved by ARB pursuant Schedule (2) of this Agreement to receive and use the Card.

» Customer: means the company which has signed Schedule (2) to this Agreement and for
which AlRayan Bank is providing the Corporate HIMYAN Prepaid Card Services.

» Bank: means AlRayan Bank (Q.P.S.C)

» Card Statement: means the statement of the Card sent by the Bank to the Cardholder
and the Customer showing all transaction details affected by the Cardholder.

= PIN: means the Personal Identification Number set by the Cardholder, using an OTP
issued by the bank, to enable him/her to use the Card on the ATM or (POS) Point of Sale.

= OTP: Means the One Time Password sent on the card holders registered mobile in order
to set PIN

= POS: means a Point of Sale where goods or services may be bought by use of the Card.

= (Transactions): means the purchase of goods and/or services made by the use of Card
and/or the Card and PIN.

9. THE CUSTOMER'S LIABILITY

The Customer shall be solely liable towards ARB for any default under this Agreement or
at law notwithstanding any obligation imposed by this Agreement or any law on any of
its Cardholders.

In this Agreement, unless the context otherwise requires, reference to singular shall
include the plural and vice versa, and reference to any gender shall include all genders.

10. Card Usage:

10.1. The Cardholder shall sign on the signature panel on the backside of the Card upon
receipt of the Card.

10.2. Any Transaction supported by electronic log or the imprint of the Card shall be
deemed a genuine Transaction unless proven otherwise, irrespective of the signature

being present or not on the Transaction slip.

10.

w

Each of the Customer and the Cardholder acknowledge and agree that the available
balance in the Card Account shall be limited to the funds available to the Card.

10.4. Each Card may be used from the date of its signature by the Cardholder and shall

expire expiration date identified on the front side of such Card.

10.5. The Card shall remain the property of the Bank and shall be surrendered by the
Customer upon demand. ARB may cancel, repossess or revoke the Card at any time
upon immediate written notice to the Customer.

10.6. The Bank’s business days are Sunday through Thursday, excluding Official holidays.

10.7. The Customer acknowledges and agrees and warrants and represents to ARB that

each Cardholder have read, understood and shall strictly comply with this Agreement.

10.8. The Bank is not responsible for any act of negligence or denial of any service by any
merchant or for damages arising as a result of malfunctioning of any POS terminals
or other electronic devices.

10.9. The Customer shall be solely responsible for the safety and safekeeping of the
Card and its related PIN and hereby warrants and represents to ARB that each
Cardholder shall maintain the Card and Card PIN in accordance with this Agreement.
Any Transaction performed where a PIN is inserted or where no PIN is required to be
inserted shall be deemed performed by the Cardholder.

10.10.Each Cardholder may use the Card for purchase or lease of goods or services
provided that such purchase or lease does not exceed the available daily, monthly or
total balance of the Card Account.

10.11.If the Cardholder uses the Card number without presenting the Card (such as for a
mail order, Internet or telephone purchase), the legal effect will be the same as if the
Cardholder used the Card itself.
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10.12.The Cardholder undertakes not to use the Card for purchase of goods or services
that are against the principles of Islamic Shari‘a (such as gambling, pornography,
alcohol or other non-Shari'a compliant activities). If the Cardholder breaches this
term the Bank shall be entitled to cancel the Card without prior notice and without
any responsibility to the Bank.

10.13. Each Cardholder shall not exceed the available balance in his / her Card Account,
through an individual Transaction or a series of Transactions and all Cardholders
transactions shall not exceed the amount assigned to them with the Customer’s
designated account. Nevertheless, if a Transaction exceeds the balance of the funds
available on Cardholder's Card, or where any transaction exceeds the amounts
assigned to all the Cardholders accounts, ARB shall be entitled to deduct any such
balance from, the Customer's designated or any other account of the Customer with
the Bank. The Customer hereby authorizes ARB for so doing and undertakes to pay
to ARB upon demand any such balance if the Customer designated account or any
such other account has no sufficient fund.

21. Expiration Date:

The expiration of the Card may be used for Merchants requiring expiration date for
Transactions.

22. Confidentiality:

22.1 TheBankmay disclose information to third parties about the Card or the Transactions
made on the Card in the situations which shall include but not be limited to:
22.1.1  Whereitis necessary for completing Transactions.
22.1.2  Inorder to verify the existence and condition of the Card for a third party, such as
Merchants.
22.1.3  In order to comply with governmental authorities, court order, or other legal

reporting  requirements.

23. Limitation of Liability:

23.1 The Bank shall not be liable for loss or damage to the Customer or any of its
Cardholders unless such loss or damage is resulting directly from the gross
negligence or willful misconduct of the Bank.

23.2 For the avoidance of doubt, the Bank shall not be liable, for any damages or loss
resulting from the following instances:

23.2.1  The Cardholder does not have enough funds available in the Card to complete a

Transaction.

23.2.2  Funds are subject to legal process or other encumbrance restricting their use.

23.2.3  If a Merchant refuses the Card.

23.2.4 I an electronic device where the Cardholder is making a transaction does not

operate properly.

23.25 |If access to the Card has been blocked after it has been reported that the Card is

either lost or stolen.

23.2.6  If Bank has reason to suspect that the requested Transaction is unauthorized or

invalid for any reason;

23.2.7  If circumstances beyond the Bank's control (such as fire, flood, or computer or

communication failure) prevent the completion of the Transaction.

23.2.8 Where the Bank suspects that the transaction or the use or the Card in the

circumstances would violate any law, regulation or directive applicable in the
State of Qatar.

24, The Customer's Liability for Unauthorized Transactions:

24.1  If the Customer or Cardholder fails to notify the Bank about a stolen or lost Card in
the manner and time indicated in this Agreement, the Customer shall be liable for any
unauthorized HIMYAN transaction on Card Account. The Customer acknowledges
and undertakes that any loss sustained by him shall be at the cost and expense of
the Customer.

24.2 The Bank may unilaterally amend or change the terms and conditions of this
Agreement at any time upon publication of such amendment on the Bank's website.
The Customer hereby acknowledges and agrees to any such change or amendment
and undertakes to comply with any such amendements upon publication of the
same on the Bank's website.

24.3 The Bank shall have the right to cancel, withdraw or suspend fully or partly or restrict
use of the Card at any time without any notice and/or advice to the Customer or

Cardholder.
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The Customer or the Cardholder may request the cancellation of the Card anytime in
writing. The Customer will be released of all liability pertaining to the Card Account
within four five (45) days after the cancellation of all Cards and confirmation that
there are no Transactions or dues outstanding. Such cancelation will not affect any
of the Bank’s rights or obligations arising under this Agreement prior to the said
termination.

25, Miscellaneous

25.1 Use of the Card is subject to all applicable rules and regulations of Card schemes,
The Bank rights and remedies under this Agreement or at law shall not be deemed

waived by delaying or failing to exercise at any time.

25.2 If any provision of this Agreement shall be determined to be invalid or unenforceable
under any rule, law, or regulation of any governmental agency, the validity or

enforceability of any other provision of this Agreement shall not be affected.

These terms and conditions shall be governed by the laws of the State of Qatar and
HIMYAN Regulations save to the extent they do not conflict with the principles and
rules of the Islamic Shari‘a, as determined by the Shari'a Supervisory Board of the
Bank.

In case of any conflict between the said laws and regulations, the ruling of the
principles of Islamic Shari'a shall prevail. The parties hereby submit to the exclusive
jurisdiction of Qatari courts for resolving any dispute arising out of or in connection
with this Agreement.

25.4 This Agreement is issued in Arabic and English versions and in case of any
contradiction between the two versions the Arabic version shall prevail.

26. Warranties, Liabilities and Disclaimers

26.1 The Customer understands, undertakes and warrants to the Bank that the
Cardholders shall not use the Card in order to pay for any illegal goods or material
or downloads or any other goods and services infringing intellectual property rights
of any third party and/or for illegal purpose or in any criminal activity of any nature

including activities to launder money or to finance terrorism.

The Customer warrants and represents to the Bank that the Cardholders shall not
use the Cards for trading in crypto/digital currency.

The Customer undertakes and warrants and represents to the Bank that the
Customer and/or the Cardholder shall report any suspicious account activity to the
relevant law enforcement authority.

The Bank shall have the right to apply at its sole discretion prevention and detection
procedures and suspend the Customer’s account(s) or refuse the execution of any
Transactions if the suspects that the Account or the Card is or may be used for illegal
purposes.

The Bank shall have the right, but not the obligation, to temporary block the Card. Upon
temporarily blocking any Card the Bank shall inform the Customer via SMS and may
require any information as the Bank may deem fits. If the Bank does not receive
a satisfactory response within a reasonable time after the SMS or any telephone
call the Bank shall have the right to permanently block immediately deactivated the
Card.

The Customer agrees that the Bank shall in no way, and under no circumstances,
be liable for any damages or losses, including without limitation, direct, indirect,
consequential, special, incidental or punitive damages deemed or alleged to have
resulted from or caused by any act relating to or arising from this Agreement unless
the same is a direct result of the Bank’s gross negligence or willful mission.

10.14 The Customer undertakes and hereby warrants and represents to ARB that the
Cardholders shall not use the Card directly or indirectly for any illegal activities and/
or for money laundering or financing of terrorism.

10.15 Neither the Customer nor any Cardholder shall have the right to stop payment
on any purchase or payment Transaction originated by use of the Card. The
Customer warrants and represents to the Bank that the Cardholder shall not make
preauthorized regular payments from his/her Card Account. If any Cardholder
authorizes a Transaction and then fails to make a purchase of any item as planned,
the Bank shall have the right to hold the amount of funds for a period not exceeding
thirty (30) days.

10.16 ARB shall have the right to decline any website transaction that requires address
verification. The Customer acknowledges and warrants that the Cardholders shall
always keep in mind that attempting to use the Card on websites that requires
address verification shall be declined by the Bank for security purposes.

10.18 Cash Withdrawals shall not be permitted on the Card.

10.19 Funds can be added to the Corporate HIMYAN prepaid card only from the Customer’s
designated account. Any reload shall be subject to the fee indicated in Tariff Charges.
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11. Authorized Users:

The Customer authorizes the Cardholders identified in Schedule (2) for authorizing any
Transactions made by use of his /her Card. Any use of the Card or access to the Card number
will be treated by the Bank as being made by the Cardholder and the Customer will be liable
for all Transactions and fees incurred as a result of such transactions. The Customer hereby
warrants and represents to the Bank that, the Cardholder use the Card according to the
terms and conditions of this Agreement.

12. Secondary Cardholder:
No supplementary Cards shall be allowed for this Card product.
13. Loss, theft Card

13.1 Ifthe Card is lost or stolen or the Customer or the Cardholder suspect any fraudulent
or suspicious activity with regard to the Card, the Customer shall and warrants to
ARB that the Cardholder shallimmediately report the same to the Bank, its branches.
Upon receipt of such notice by the Bank, the Bank shall temporarily stop the Card.
The Customer hereby authorizes the Bank for any such temporary stop of the Card

without any responsibility on the part of the Bank.

14.  Any charges levied for lost Cards that are paid by the Bank; like publishing a reward

for capture, will be charged to the Customer’ designated account.
15.  In the event that the lost or stolen Card is recovered, the Customer shall destroy or
return to the Bank and any use of the Card whether by the Cardholder or others in
any manner shall not be allowed by the Bank

16. Personal Identification Number (PIN):

16.1 The Bank will issue and OTP for card holder in order for card holder to set a PIN for

each Card to authenticate Transactions at ATMs and other PIN based terminals.

The Customer warrants to the Bank that the Cardholder shall not disclose the PIN
to any other person, and the Customer shall be fully responsible for any Transaction
authenticated by the use of his/her PIN. Any Transaction shall be deemed to be
performed by the Cardholder as long as the PIN is inserted by anyone.

17. Disputes on Transactions:

17.1 The entries in the Card Statement shall be presumed to be correct unless the
Cardholder objects to the entries within a period of 30 days from the date of the

Card Statement and proves them to be incorrect.

17.2 If the Customer or the Cardholder objects an entry, the Bank will initiate an
investigation and advise the Customer and the Cardholder of any outcome. The

Customer shall bear the fee of the investigation in question.

The Bank shall not be liable to investigate any Transaction not reported to the Bank
by the Customer or Cardholder within the time mentioned in 16.1 above.

If a refund for for goods or services is obtained, the Bank, the Bank will credit the
Card with such refund, the Customer agrees to accept any such credits to the Card of
such refunds and agrees to the refund policy of the relevant Merchant.

17.5 For errors or questions about the Cardholder electronic Transactions, the Customer
warrants that the Cardholder shall call the Call for more information about a
Transaction listed on any statement or receipt. The Customer shall ensure that the
Cardholder shall provide the Call Centre with all particulars relating to the transaction
in question.

18.  Receipts:

18.1 The Customer warrants and represents to the Bank that, each Cardholder shall make
sure that he/she gets a receipt at the time he makes a Transaction using his/her

Card.

18.2 The Customer warrants and represents to the Bank that each Cardholder agrees and

undertakes to retain, verify, and reconcile his/her transactions and receipts.

19.  Card Account Balance/Periodic Statements:

19.1 The Customer warrants and represents to the Bank that each Cardholder is
responsible for keeping track of his/her Card Account available balance and shall not

authorize any transaction in excess of his Card available balance.

The Cardholder will be able to enquire about his/her Card's Account movement. Any
paper statements will be provided on-demand to the Customer.

If the Customer and the Cardholder do not recognize a Transaction and wish to
receive a copy of the Transaction record, the Bank will arrange to provide such copy
in accordance with the HIMYAN Rules and Regulations and the Customer will bear
the charges relating to providing such copies.
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26.4.The Customer agrees to release, indemnify, and hold the Bank harmless against any
claim brought against the Bank by any third party resulting from the Cardholders
use of the Cards.

27. TRANSFER

27.1. ARB may transfer any of its rights, or obligations under this Agreement or any part
thereof upon written notice to the Customer. Following any transfer, references to
ARB in this Agreement shall be read as references to the transferee to the extent
of the transfer. The Customer may transfer its rights under this Agreement to
Cardholders. The Customer shall not be entitled to transfer any of its obligations
under this Agreement.

27.2. The Customer waives any right of set-off it may have in respect of sums payable to
the Bank or any Merchant under this Agreement.

27.3. ARB may use agents, contractors and advisers to enable it to fulfil its obligations
under this Agreement. The Customer hereby consents to any such use.

27.4. ARB may disclose information about the Customer, any Cardholder and this
Agreement in relation to an actual or a proposed contract for the transfer of ARB's
rights, liabilities and obligations under this Agreement provided that ARB shall
impose an obligation on the recipient to keep such information confidential.

28. CANCELLATION OF A CARD

28.1. Cards remain the property of ARB and ARB may suspend or cancel any Card or the
Customer’s Account at any time without prior notice upon notice to the Customer of
such suspension or cancellation.

28.2. ARB will cancel a Card or the Customer's Account upon receipt of a written request
from the Customer.

29. TERMINATING THE AGREEMENT

29.1. ARB shall have the right to terminate this Agreement upon thirty (30) days’ prior
written notice without need for assigning any reason. The Customer hereby
acknowledges and agrees to any such termination by ARB and waives to the extent
allowed by the applicable law any right it may have for compensation in lieu of
termination.

Termination of this Agreement however caused, shall be without prejudice to any
liabilities or rights accruing for or against either party prior to the effective date
termination.

29.2 Upon termination, however caused, ARB:

1.1.1. cancel all Cards and Card Accounts; and

1.1.2.  demand immediate payment or repayment of all sums payable to ARB under the

Agreement.

30. SURRENDER OF CARDS ON CANCELLATION OR TERMINATION

30.1. Upon a request by the Customer to cancel a Card or Card Account or upon notice
that ARB has cancelled a Card or Card Account, the Customer shall return to ARB the
relevant Card(s).

30.2. If the Customer is unable to return a Card, ARB will cancel the Card.

30.3. In cancelling a Card and its account, ARB shall be entitled to deduct from the
Customer’s designated account any outstanding amounts in respect of the Cards.

31. VARIATION OF TARIFF & CHARGES

31.1. ARB at its discretion shall have right to vary the Tariff & Charges at any time by
publishing the same on the ARB Website.

31.2. The Customer undertakes to comply with any variation to the Tariff & Charges and

hereby authorizes ARB to charge the Customer's designated account with any such
amended Tariff & Charges.
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32.

. Unless written instructions from the Customer is received by ARB, the Customer

authorises ARB to act upon its instructions given or purporting to be given on its
behalf by facsimile transmission communication or Electronic Mail communication
from the Fax Number/Email address stated in Schedule (1) of this Agreement
("Faxed Instructions”) (“Email Instructions) ARB shall be entitled, but not bound to
act upon any such instruction.
The Customer hereby undertakes to keep ARB fully indemnified against all losses,
costs, damages, claims, demands and expenses ARB may incur or sustain resulting
directly or indirectly from ARB acting or failing to act upon any such Fax\Email
Instruction whether or not such Fax\Email Instructions is made or transmitted
without the Customer’s authority. Any Fax\Email Instructions or photocopy thereof
with the Bank shall be conclusive evidence of such Fax\Email Instructions without
need for any collaboration

33. FORCE MAJEURE

In this Agreement, "a force majeure” shall mean any cause which is outside
the reasonable control of the affected Party preventing such affect Party from
performing any of its obligations under this Agreement. Force Majeure events shall
include without limitation strikes, telecom, internet or system failures, natural
disasters, war, riot, civil commotion, compliance with any law or governmental order,
rule, regulation or direction, fire, flood, or war, armed conflict or terrorist attack,
nuclear, chemical or biological contamination.

If either Party is prevented or delayed in the performance of any of its obligations
under this Agreement by a force majeure event, such Party shall immediately
serve notice in writing on the other Party specifying the nature and extent of the
event giving rise to force majeure. Such affected Party shall be released from its
obligations prevented by the force majeure event during the continuation of such
event, and for such time after they cease as is necessary for that Party, using all
reasonable endeavours, to recommence its affected operations in order for it to
perform its obligations.

33.1 If either Party is prevented from performance of its obligations for a continuous
period in excess of ninety (90) days due to a force majeure event, the other Party
may terminate this Agreement forthwith on upon written notice to the other Party.
33.1 Notwithstanding any provision to the contrary in this Agreement, the affected
Party shall use all commercially reasonable endeavours to avoid or mitigate the

consequences of the force majeure event.

SIgNALUNE:...o. i
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HIMYAN CORPORATE HIMYAN PREPAID CARD

APPLICATION

Name of the Company: iUl puul
(Kindly issue the following Prepaid Card as per the following) (olial ahgn ga o4 ayllill lauun dcgaanll aaliagl jlanl clagll)
ampemtmones (]| - T I-C1 -

PERSONAL CARDHOLDER DETAILS adlhyl Jolal dunsdll alilull

) Aapwll aull i 35 ;

L L St 193 .
Title Mrs. I:' M. I:I dlll Gender Female I:' Male I:' puinll
Sal aapill /apill dwilll
Other SHK/SHKA Ms.

Full Name Jolall puwdl
Nationality Auuinll
Do you have Additional Nationality? D No I:'Yes %L‘gge Specify) (2l Sjjﬂ; pei D U D sawala] dunia ebal Ja
DateofBirth_ / / Place of Birth anliglan —————/ /il
Passport No. Expiry Date [/ [/ clgiill ayli Jauwll jlga pdy
lssueDate —/_/ ___ Placeof Issue Janll glan AHJD{H 2l
Qatari ID No. I:H:H:H:H:H:H:H:H:H:H:l ayhall apn il adlihul pey  Expiry Date clgiill ayli
Marital status Other D sl Widowed l:, Joji Divorced l:, Glho Married l:, 2gjin Single D wjcl dicloiadl allall
Number of Dependents Jtlleall 2ac
Educational Level Other/ Specify D 21/ 6pi Post Graduate D Llc alwljy Graduate D 2ol High School D t;:,g.il.'i' oueill sgiwoll
CARDHOLDER CONTACT DETAILS ddlhull Jolal Jlaidl alilu
Personal Contacts dun il Jlaidl alily
Primary Mobile No. Sec. Mobile No. @Lﬁgl Jlgall LSluLu.Ij.“ Jlgall
Residence Tel. No. Jioll wila
PO.Box — Mailing Address suliglgiell ——_an
Email Address gl
Employment Contacts Jaelldga A Jlnidl alily
OfficeTel.No. — Business Mob. No. (if any) (12g gl) Joell Jiga Joell wila
PO.Box — Mailing Address sudiglgiell ——.an
Business Email Address Joelly galall igpialul apll
Residential Address in Qatar jhfl A gauwll glgic
ResidenceType Oflfe]: Jvﬁﬁr?;ngi I:l W%Jggilag-tz I:l CI:J%/J\IJiltr/{;‘Sgp:J)Jc:u‘?-sz I:l E%Lﬁoﬁfgﬁ I:l Rented I:l Owned I:l Uawll ggi
Bldg./Compound Apt./House No Jinll /aadll pdj —leﬁuu.ll goanll /sl pul
Street Name/No. Area/Zone aiqwll adhinll gyl pd)/pul
City Country algall aianll
Telephone No. wailgll pg)
Home Country Address (For Expats Only) (hiia Juphdll pel) pill alll A ylgiell
Bldg./Compound Apt./House No Jiinll /aduill pey — Sl gnaoll /sinll pul
Street Name/No. Area/Zone a4l adhinll gLl pay /pul
City Country dlgall dijanll
Telephone No wailgll pd)
Sponsor's Details (For Expats Only) (gupbdll pel) padimnll Glily
Bldg./Compound Apt./House No Jinll 7aamll pa) — St gnaoll /sinll puwl
Street Name/No. Area/Zone a4l ddhioll gl pdy /puwl
City Country dlgall dijanll
Telephone No wailgll pg)
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CORPORATE HIMYAN PREPAID CARD
APPLICATION

(alabwnll lgia oy @il IT pwdl jglai) U of ez

GigFall bl Guis pylui alily

Name Al
Office Tel. Mobile Jdlga diqnll waila
Email H,jg‘r{ﬁJJJI:n._l_nJl
Title QID/ Passport No. awlljlga /7 délhdl pdy adaihgll

Signed on behalf of the company by authorised signatory(ies)

gaigill (Jdganll) Jganll Jud go dopidl e &l gadigill

Cardholder’s Declaration

| the signed herein below, declare that | have read and understood the Corporate HIMYAN
Prepaid Card Terms and Conditions and the Corporate HIMYAN Prepaid Cardholder
Agreement and Condition of Use, and | will abide by the same and use the Card according
to its Terms and Conditions and related Agreements. | also agree that the Card statement,
transactions and information shall be sent directly to the Company

Nominated il pul
Person’s Jhganll
Name

Title daihgll
Contact No. Jlaill pdy
ID/Passport No. Jawll jlga 7 ddlhul pdy

COMPANY AUTHORISATION

aéiladl Jolo

alapil | glina d alkhy pla aig byt cingag aip-d a-a il alisl g_agall Lif y af
bgytiig & yylaill JLaculg cilapil | glinm a dlay ol a ylailg ayll JLacllg
bgyial | Laag a_élhul paaiwl glig Lags pjil gf Llc (§-alglg 1_geilg phai_wul
alogleall g 1aa Jluwjl eliyl pg-dy gi e G-algig .aLall ala alyalaillg plaallg
a apill ] apilin alwall cagaiihg L gityag d alhyl & dleiall

guall g3l sguil pally gaégill 2y

Please sign with black ink within the box provided

dapuull Jugai/ yaugai

I/We the signed herein below, declare and confirm that the Company has requested the
issuance of the Corporate HIMYAN Prepaid Card “ the Card", and I/We hereby authorize
...... to use the Card.

I/We also confirm that all the information provided in this application form is true and
correct in all respect and the company will be bound by the Corporate HIMYAN Prepaid
Card Terms and Conditions and the related Agreements.

Signature audqill
Name pudl
Title walll
Date / / / / il
Company Seal aapill pis

ylina ddlhyjlap] alhy coold aaa Spidl gl 1.5dig jai olisl ggedagall i/t

aspill yag-aila gig "agladl” dyylaill alapil |
il aylaiwl a dylgll alill gi Lyl 1.54i/2581 Los 4 alhyl pladiwly ...
glina & élh pla aig hgpiu a njln ggaiw a Spill gig algill d_als g0 & ann
A lnll ala alialaillg albyil | g aall adrwo

Signature audgill
Name pudl
Title aalll
Date / / / / ulill
Company Seal aapill pis

hia elidl ol cjall 1am

Bank Use Only

Branch Use

Authorised Signatories @ews NJ[J) I:l Jganll gidgi (Gudai

signature verified: :rudgill
i i .

Company Account Verified: J\J(:; l:, No Al aihwo (Guaai

Comments: aldeill

gyall pladiwl
Business: :auloiil/dylai djla)
SME: (g) anienll caduwll
Corporate: :aapinll ooyl cadull
RM/CSR Name: :cllnell dna’ Jino /aldilell pan puwl
RM/CSR Signature: :cllnell dnaa Jino /aldilell pan gragi
Comments: aldeill
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Corporate HIMYAN Prepaid Cardholder Agreement and Conditions of Use

plhaiwill hgpig dylaill alapnll glna édlihg lob dudlail

Terms and Conditions/ for AlRayan Bank Corporate HIMYAN Prepaid Card Terms and
Conditions (ARB):

Definitions:
» QAR: means the lawful Currency of Qatar as per Currency Standard IS04217.
= ATM: means an Automated Teller Machine.

» Card: means ARB Corporate HIMYAN Prepaid Card issued to the Cardholder by AlRayan
Bank.

= Card Account: means the records the Bank maintains to account for the value of claims
associated with the Card.

« Cardholder: means the person or persons who have received the Card and are authorized
by the Customer to use the Card as provided for in this Agreement.

» Customer: means the company which has signed the application forms related to this
Agreement and for which AlRayan Bank is providing the Corporate HIMYAN Prepaid Card
Services.

» Bank: means AlRayan Bank (Q.P.5.C)

« Card Statement: means the statement of the Card Account sent by the Bank to the
Cardholder showing all transaction details affected by the Cardholder.

» POS for debits to the Card Account.

= Merchant/ Merchants: means any person, Shop, establishment, company or legal
entity which accepts the Card.

= PIN: means the Personal Identification Number set by the Cardholder to enable him/her
to use the Card on the ATM or (POS) Point of Sale.

= OTP: Means the One Time Password sent on the card holders registered mobile in order
to set PIN

= POS: means a Point of Sale where goods or services may be bought by use of the Card.

= (Transactions): means the purchase of goods and/or services made by the use of Card
and/or the Card and PIN.

Preamble:

1- The foregoing Definitions & this Preamble together with the terms and conditions
indicated here-in-below constitute the Agreement “Agreement” between the Bank
and  the Customer and the associated Cardholder. By accepting or using the Card,
the Customer and the associated Cardholder agrees to be bound by these terms and
conditions in this Agreement.

2- Responsibilities and obligations of the cardholder indicated in this Agreement shall not
affect or diminish in any way any other responsibilities or obligations signed by the
Customer.

3- In this Agreement, unless the context otherwise requires, reference to singular shall
include the plural and vice versa, and reference to any gender shall include all genders.

1-  Card Usage:

1-1- The Cardholder should sign on the signature panel on the reverse of the Card
immediately upon receipt of the Card.

1-2- Any Transaction supported by electronic log or the imprint of the Card are presumed
a genuine Transaction unless proven otherwise, irrespective of the signature being
present or not on the Transaction slip.

1-3- The Cardholder acknowledges and agrees that the available balance in the Card
Account is limited to the funds available to the Cardholder.

1-4- The expiration date of the Card is identified on the front of the Card.

1-5- The Card will remain the property of the Bank and must be surrendered upon demand.
The Card is nontransferable and it may be canceled, repossessed or revoked at any
time without prior notice.

1-6- The Bank’s business days are Sunday through Thursday, excluding Official holidays.

1-7- The Cardholder should read this Agreement carefully and keep it for future reference.
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1-8- The Bank is not responsible for any act of negligence or denial of any service by
any Merchant or for damages arising as a result of malfunction of any ATMs, POS
terminals or other electronic devices.

The safety and safekeeping of the Card and its related PIN is the sole responsibility
of the Cardholder. Any Transaction performed where a PIN entry is necessary shall be
deemed to be performed by the Cardholder himself.

1-10- The Cardholder may use his / her Card to purchase or lease goods or services
wherever HIMYAN Cards are accepted as long as the Cardholder does not exceed the
available "balance” his / her Card Account.

1-11- The Cardholder is to be aware that some Merchants do not allow Cardholders to
conduct split Transactions where he would use the Card as partial payment for goods
and services and pay the remainder of the balance with another form of legal tender.

1-12- If the Cardholder uses the Card number without presenting the Card (such as for a
mail order, Internet or telephone purchase), the legal effect will be the same as if the

Cardholder used the Card itself.

1-13- The Cardholder undertakes not to use the Card for purchase of goods or services
that are against the principles of Islamic Shari'a (such as gambling, pornography,
alcohol or other non-Shari'a compliant activities). If the Cardholder breaches this
term the Bank shall be entitled to cancel the Card without prior notice and without
any responsibility to the Bank.

1-14- The Cardholder is not allowed to exceed the available balance in his / her Card
Account, through an individual Transaction or a series of Transactions. Nevertheless,
if a Transaction exceeds the balance of the funds available on Cardholder’s Card; the
Cardholder shall remain fully liable to the Bank for the amount of the Transaction

1-15- The Cardholder undertakes not to use the Card directly or indirectly for any illegal
activities and/or for money laundering or financing of terrorism.

1-16- The Cardholder does not have the right to stop payment on any purchase or
payment Transaction originated by use of his / her Card. The Cardholder may not
make preauthorized regular payments from his/her Card Account. If the Cardholder
authorizes a Transaction and then fails to make a purchase of that item as planned,
the approval may result in a hold for that amount of funds for up to thirty (30) days.

1-17- The Card can be used to make online purchases. The Cardholder shall always keep in
mind that attempting to use the Card at websites that requires address verification
may result in a decline for security purposes.

1-18- The Cardholder agrees to advise the Bank of his/her travel plans prior to departure to
enable the card’s magnetic strip transactions during the travel period.

1-19- Cash Withdrawals will not be permitted on the Corporate HIMYAN prepaid card.
1-20- Funds can be added to the Corporate HIMYAN prepaid card only from linked corporate
accounts.

2-  Authorized Users:

The Cardholder is responsible for all authorized Transactions initiated and fees incurred by
use of his / her Card. Any use of the Card or access to the Card number will be treated by
the Bank as being made by the Cardholder as if the Cardholder has authorized such use
and the Cardholder will be liable for all Transactions and fees incurred as a result of such
use. The Cardholder is wholly responsible for the use of Card according to the terms and
conditions of this Agreement.

3- Secondary Cardholder:

Supplementary Cards are not allowed for this Card product.

4-  Loss, theft Card

4-1-If the Card is lost or stolen or the Cardholder suspects any fraudulent or suspicious
activity with regard to the Card, the Cardholder must immediately report the same to
the Bank, its branches. The Bank will make a temporary stop without any responsibility
on its part for such an action until the Bank gets a written confirmation of loss or theft
from the Cardholder or from the Customer.

4-2-Without prejudice to the Customer’s responsibilities, the Cardholder shall remain
liable and accountable for any Transactions prior to the Bank receiving the written
confirmation indicated above.

4-3-Any charges levied for lost Cards that are paid by the Bank; like publishing a reward
for capture, will be charged to the Cardholder and/or the Customer. The decision
whether or not to publish a reward for Card recovery will be taken only by the Bank
after evaluating the seriousness of the situation.
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4-4-1f the Cardholder requests a replacement for a lost or stolen Card, the Bank may, at its
absolute discretion issue a replacement.

4-5-1n the event that the lost or stolen Card is recovered, the Cardholder shall destroy or
return it to the Bank without using it in any manner whatsoever, and advise the Bank
in writing that it has been recovered.

5- Personal Identification Number (PIN):

5-1- The Bank will issue An OTP in order for cardholder to set a PIN for the Card to
authenticate Transactions at ATMs and other PIN based terminals.

5-2- The Cardholder shall not disclose the PIN to any other party, and the Cardholder
shall be fully responsible for any Transaction authenticated by the use of his/her
PIN. Accordingly any PIN related Transaction shall be deemed to be performed by the
Cardholder.

6- Disputes on Transactions:

6-1- The entries in the Card Statement shall be presumed to be correct unless the
Cardholder objects to the entries within a period of 30 days from the date of the Card
Statement and proves them to be incorrect.

- If the Cardholder objects to an entry, the Bank will initiate an investigation and advise
the Cardholder with the outcome. The Customer and/or the Cardholder shall bear the
fee of the investigation in question.

6-3- The Bank is not liable to investigate any Transaction not reported to the Bank by the
Cardholder within the time frame mentioned in 6.1 above.

- If the Cardholder is entitled to a refund for any reason for goods or services obtained
with the Card, the Cardholder agrees to accept credits to the Card for such refunds
and agrees to the refund policy of that Merchant.

6-5- In case of errors or questions about the Cardholder electronic Transactions, the
Cardholder must call the Customer Service Call Centre if the Cardholder thinks
that his / her statement or receipt is wrong or if he needs more information about
a Transaction listed on the statement or receipt. In this case the Cardholder shall

provide the Call Centre with all particulars relating to the transaction in question.

7- Receipts:

7-1- The Cardholder shall make sure that he/she gets a receipt at the time he
makes a Transaction using his / her Card.

7-2- The Cardholder agrees and undertakes to retain, verify, and reconcile his / her
transactions and receipts.

8- (Card Account Balance/Periodic Statements:

8-1- The Cardholder is responsible for keeping track of his / her Card Account available
balance. Merchants generally will not be able to determine his / her available balance.
It's important for the Cardholder to know his / her available balance before making
any Transaction.

8-2

The Cardholder will be able to enquire about his / her Card’'s Account movement. But
the Cardholder will not automatically receive paper statements and will be provided
on - demand through his / her designated department / employee of the Customer.

8-3- If the Cardholder does not recognize a Transaction and wishes to receive a copy of the
Transaction record, the Bank will arrange to provide such copy in accordance with the
HIMYAN Rules and Regulations and the Customer and/or the Cardholder will bear the

charges relating to providing such copies.

9- Expiration Date:

The Card has an expiration date. The expiration date is required to ensure that the Card can
be used at Merchants that request and/or require the Cardholder to provide an expiration
date during the Transaction process.

10- Confidentiality:

10-1-The Bank may disclose information to third parties about the Card or the Transactions
made on the Card in the situations which shall include but not be limited to:

10-1-1- Where it is necessary for completing Transactions.

10-1-2- In order to verify the existence and condition of the Card for a third party, such as

Merchant.

974+ 4425333314 _ila Jhd .1 wgl 28888 L.yn (il el ¢l 1l 69 (§.¢p.ui) JUpl €Ly

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333

LLogl 2~

alapnll glhna ddlihg alac] ulh
Liuun dcgdanll

CORPORATE HIMYAN PREPAID CARD
APPLICATION

U-4ny.a_agpuall gi éag_danll a_alhdl ¢ Ju @ dlagdl J ol wlha SaE-E
A_alhll oa_gl Ja1jlanl (g lhall o) 1240l L dag wamn 1l

gl Lgauil & alhdl Job e way.adgpuall gi dag aanll & dliadl alafiul 1l a6 0-€
cLilljliha] Lyl aile aay Los .ciils ddygh LSLJ lgnlaaiwl (jga wamn Ul |_ng|.£|
.adlayll J|JJ‘1.JJJ|P.ICI.IL| alia

Al pégl) Saadill el pdj -0

U0 adlhdl J ol (J-4ni) Sia (OTP) 1 alg épnljgp o d nls jlanb el idl pgdrw -0
nj_g:lluﬂp_uSUqunLQMIU_Dngmﬂume(PlN)Sng_mmJJmpjjdu_m
(PIN) sl waypeill pd) e 2 niel Sill ulhaall go Lapég ST almll

Ug_ﬁ_lthJJLDﬁl)_JlLﬂj_blsﬂlsj‘Lqup_ﬂJﬂcLLuDlPJ_CG_GLbﬂld_Ddeu_'u -r-o

G ¢ @ dign allol eon dlu_cmbg doli alggwo Jggwo a dalhull Jola

ule sl paph aoi ailolen l5IJI_LLcI pitw el Al L dag . spull p i P|33.I_u.l|
adliadl Joly' Jad o eyl Lail

Gllnlenll ddleinll lclfll -1

adlhill J ol Lp;m_lpJLmugu.na_aLhulungLﬂ_mbuLquaanIJg_mJI Jgai 1-1
Lgian pac alilg ddladl alwa ca s 2yl o Logy P+ Jub d 1hanll agall Ule

ggﬁ.uJU clidl pg-d) wag GJJ:\.DJ|1.ILILLIJ|U.D§| ule ddlhdl Job galiclaldla Lar-1
gl /g Junell Jani gi aay Lg_LCDJJ|CIJJJJJG_EILbJJ|LJ_DbEJJJ|PJU_Dng_LCDJJ|UCI
(Ganill ellh pgawy adlhdl Jola

adlhll Jobpdpl 6|JI allnlenll o lslt_,_cl Ganill (jc 1ggwn elidl a o 1l -1
1-1 2l L olled jg a0l Sinp LB ggac L Ly elill ¢1llg Lhal

Lpgile Jgnall pi sill alnaallg g ilal & oud alajiwl @ dladl Jolal Gy gla 13l €-1
ia gcadlhl a a2 il Jgud e aalal Jola (Galgr.gls arw ,51] dadalll
Jalill ellay a plAall alafwdl dwluw e G-algig 2lunll

Jonl & nlall digrialdl ailolenll gy aljlwainlg gl cLhal éigaaéila a0-1

aldiclall La clln ol &nas allnil Sy JLnidl ddlhdl Jol e aay aalial

5] gl .auan jeé ddlhgdl anlall ajgilall gi aalhdl ulwa wadiis gl ddlagdl Jola

w4 aanll alloleall yliy alagleall g0 14jo J] &9l 6 ddlagl Job gls

JLnilllj a0 aygji adladl ol e wayalhalloaa (adygilall gl alwall wha
Lgic jLwainl s)lall alnlenll & aleinll Jpnlaillg ¢ilnglenll g 10

pilgall -v

aiilolenya_nld cidg éyg_ila Lle Jna ail (oo aalill ddlhdl Jola e aay -7
A dlhyll plaat wl

.dillnlen diguig apilga o (Gdaillg hlaiclll ageiig ddlhdl Jola (Galgs -A

:éuygall ubwnll w@guin4 / ddlhull abwn aing

Ug-a1 g adlhdl alwa 4 paginll 2 apll g i ¢ 1gg-won d dlhdl Jolha e I-A
Jolal sjgmll gn aalhll A aginlla il aai e goald ple Jay jLaill
lolen LS|UﬂngJJ|d_LGG_GLbJJUJ_ﬂg.LDJ|QJ_LDJ d_ayen ddglll

-N

W galg dalhdl alwa d 9 gc pileiwdl e IjaLa adlhyl Job gg-ay wga T-A
aic Lgandip i g4l Lilali d1ayg alwa wagaiis piliwl go ddladl Jol g-Sni
JHnell salaisnll ca hgoll gl Jnell djlal Jua go wlhll

Jg-nall Ladiéyanl.lodlolen e wpeill yoddlhll Job gani pldlbh Sak-A
Mlnmp_lanuuuupd_nmd_tmpg_mmgm Alolenll Jaw jodiwi e
J-nb gl/g J-tnell J nail wdg g glina 2 ilglga_clgdl L dag & éliadl J_olal
auwillod a o padi a lnll alh wa Jlaill & dliayl

:ddlhl clpiil ayli -9

JLaill aic a dliagl P|JJ.I_LL|| orang ail glaal ug lhn clgiill auyli r_LgJ.lI aliaalhdl
. lnolenll cLiil clgiidl ayli poadi a alhdl Job gg-ojly gi/g yg-hy gaall

ségpudl -l

pludllg Laglp! pi sill allolenll gl aalhl (g c aaloglen cliia wpan U gany 1-11
U JLiall gy w e ganii sillg u.IJLJL_,.Gj_Jl wphladlhdl od a plaatwb Ly
yaall

«lnlenll plaiy gy el ggay Loaic 1-I-I-

adlyl allag agag o palill Jin &l waph Gaai Jai go r-1-1-

alrayan.com




ub—pJl Sy
ALRAYAN BANK

Ut

10-1-3-

HIMYAN

In order to comply with government agency, court order, or other legal reporting
requirements.

11- The Bank’s Liability:

11-1-  The Bank shall not be liable unless the liability in question results from gross
negligence or willful misconduct from the Bank's acts or omissions. The Bank
shall not be liable, for any damages or loss which result from the following

instances:

11-1-1-If through no fault of the Bank's, the Cardholder does not have enough funds
available in the Card to complete the Transaction.

11-1-2-If there is a hold or the funds are subject to legal process or other encumbrance
restricting their use.

11-1-3 If a Merchant refuses to accept the Card.

11-1-4-If an electronic device where the Cardholder is making a transaction does not
operate properly.

11-1-5-If access to the Card has been blocked after it has been reported that the Card has
either been lost or stolen.

11-1-6- If Bank has reason to believe the requested Transaction is unauthorized;

11-1-7- If circumstances beyond the Bank's control (such as fire, flood, or computer or

communication failure) prevent the completion of the Transaction.

11-1-8- In the cases as mentioned in 15-2 herein below.12-1-9- Any other exception

stated in this Agreement.

11-1-9 In all events and circumstances the Bank's liability under this Agreement shall not
exceed the amount of the Transaction in question.

12- The Cardholder’s Liability for Unauthorized Transactions:

12-1-  If the Cardholder fails to notify the Bank about the stolen or lost Card in the
manner and time indicated in this Terms & Conditions, the Cardholder shall be
liable for any unauthorized HIMYAN transaction on Card Account. The Cardholder
acknowledges and undertakes that any loss sustained by him shall be at the cost

and expense of the Cardholder.

12-2-  The Bank may amend or change the terms and conditions of this Agreement
at any time. The Customer will be notified of at his / her last address Known
to the Bank with any change madetherein. However, if the change is made for
security purposes, the Bank can implement such change without prior notice to

the Customer.

12-3- The Bank has the right to cancel, withdraw or suspend fully or partly or restrict use
of the Card at any time without any notice and/or advice to the Cardholder.

12-4-  The Cardholder may request the cancellation of the Card anytime in writing. The
Cardholder will be released of all liability pertaining to the Card Account 45 days
after the cancellation of all Cards and confirmation that there are no Transactions
or dues outstanding. Suchcancelation will not affect any of the Bank's rights or

obligations arising under this Agreement prior to the said termination.
General Terms and Conditions

13-1-  Use of the Card is subject to all applicable rules and customs of any clearing
house or other association involved in Transactions. The Bank does not waive its
rights by delaying or failing to exercise them at any time. If any provision of this
Agreement shall be determined to be invalid or unenforceable under any rule,
law, or regulation of any governmental agency, the validity or enforceability of

any other provision of this Agreement shall not be affected.

13-2-  These terms and conditions shall be governed by the laws of Qatar save to the
extent they do not conflict with the principles and rules of the Islamic Shari'a, as
determined by the Shari'a Supervisory Board of the Bank. In case of any conflict
between the said laws and regulations, the ruling of the principles of Islamic
Shari‘a shall prevail. The parties hereby submit to the exclusive jurisdiction of
Qatari courts for any proceedings or dispute arising out of or in connection with

this Agreement.

13-3-  This Agreement is issued in Arabic and English versions and in case of any

contradiction between the two versions the Arabic version shall prevail.
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Warranties, Liabilities and Disclaimers

The Cardholder understands, undertakes and accepts that it is strictly forbidden
to make use of the Card service in order to pay for illegal material as well as
illegal downloads or any other goods and services infringing intellectual property
rights of a third party and/or any illegal purpose or criminal activity of any
nature including activities to launder money or to finance terrorism as defined
by governing law of the State of Qatar. Additionally any trading in crypto/digital
currency is considered as an illegal activity as per Qatar Central Bank. The
Cardholder undertakes not to use the Card for purchase of goods or services
that are against the principles of Islamic Shari'a (such as gambling, pornography,
alcohol or other non-Shari'a compliant activities). If the Cardholder breaches
this term the Bank shall be entitled to cancel the Card without prior notice and
without any responsibility to the Bank.

The Bank reserves the right to apply at its sole discretion prevention and detection
procedures and suspend accounts or refuse the execution of Transactions if
there are reasonable grounds to suspect that an Account of the Card is being
or may be used for illegal purposes. The Bank shall also have the right, but not
the obligation, to temporary block the Card's if the Bank does not receive a
response within a reasonable time regarding SMSs followed by telephone calls
to the Cardholder to confirm specific transaction(s), the Bank shall then have the
right to temporary block the Card which will immediately be reactivated on the
Cardholder's request.

The Cardholder agrees that the Bank shall in no way, and under no circumstances,
be liable for any damages or losses, including without limitation, direct, indirect,
consequential, special, incidental or punitive damages deemed or alleged to have
resulted from or caused by any act relating to or arising from Agreement unless
the same is a direct result of the Bank's gross negligence or willful mission.

The Cardholder agrees to release, indemnify, and hold the Bank harmless
against any claim brought against the Bank by a third party resulting from the
Cardholder's use of the Card.
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