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Date

Customer Registration Form (Corporate)

2yl

Gyl dapil alily

We hereby confirm to subscribe AlRayan CorpNet and provide the following information:

Company Name:

Company (postal) Address:

Primary Authorized Contact Person:

New l:l 2120

Modify | | Jpei

«aglill aloglenll jiagig AlRayan CorpNet anaa g clljiiiill 244ig yaf

il pul

daptiull (s pll) lgisll
:Jganll suuipll gaadul alily

Mobile No.: dlgallp g Off. Telephone No.: :aiqnll wila
Email: iAgstaldl sl
REQUIRED SERVICES diglhnll Gloaall

We hereby request to provide us with the following services: ePayments (Paperless) ()9 Jg) igrialll gaall sdnlle gihg oy allill alnaall liagji cillay padii (gai / Lif

CIF No.:

Jlunll pdy

PROFILE TYPE

Sl wilall ggi

(2alg paaiwn) (s34 (ayjei caln

L]

ACCOUNT INFORMATION FOR EPAYMENT

Maker and Checker profile (G614llg (giiall e wln Single profile (Single user) D

Agyialill gaall doasl qlwall dlily

. . Lol cilélag File Upload
ablun i Jgaill | obilus Jiigail | abydll alalsy dallaeng | g Ul Jangll
Qi ey g aapinl | gl elis o sl | (ga) Jholl digaill | Jgall Jagall gaall/glaiil) acloall algal | g0 il Jiga 1290 Bl
. ) " , Utility ((Gunll WPS j1¢/(uagnll WPS plis e o
Transfer within Transfer to Domestic Transfer | International Corporate Supplier/ Fixed Term Facility view
Company other ARB including FAWRAN Transfer Cards (Credit/ Non-\[I)\IpPS Bulk WPS Salary Deposit access
Accounts (ARB) Accounts Prepaid) Transfere Transfer

ACCOUNT INFORMATION FOR CARD MAINTENANCE ddlhul Juaeil alwall dlilu

Cyani) gilolell jgall LI ol adlhy
(ailoglenll Jlhalg Jiaei/takhgall clow
Salary Cards (Employee Create/
Amendment File Upload)

- (gl guuall gaall laifll pnall) alapil alélag
(adlagl Jlatiwl/ sarinl iull cayyeill pé)y (el dalcl/panill)
Corporate Cards (Debit, Credit, Prepaid, Deposit)

- (Control/PIN Reset/Card Replacement)

cayeill pd) guei dale) qildl aalhy
(@dladl Jlagiwl/Jlaiwl ozl
Salary Card (PIN Reset,Replace/
Card Replacement)

AUTHORIZED REPRESENTATIVE(S) 1

Employee Name wahgall puwl

Qatar ID/Passport number

ANEEEEEEEEE

Sihdll jawll jlga/éiggll pdy
gl

Email Address

Jluall pdy cilhltegi | paalwnliala | wdilglipgy | Jigall pg) Gugaill | authorization | SIS €9 Jadall paaiwall Gjeo
Account No. Request Type | UserLevel | Telephone No.| Mobile No. | aythorization Amount AUth;’”Zat'O" Preferred User ID
Level (Single Limit) ype
Signatures euagill
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Employee Name

Qatar ID/Passport number

Email Address

ANEEEEEEEEE

wahgall pul
Sibdall jauwll jiga/diggll pdy
gl

bl pd)
Account No.

whll gi
Request Type

paiiwnll aia
User Level

waillg!l pay
Telephone No.

Jigall pay
Mobile No.

g
Jygaill
Authorization
Level

Authorization
Amount
(Single Limit)

Jaugaill ¢gi
Authorization
Type

Jadnll paaiwall wjen
Preferred User ID

AUTHORIZED REPRESENTATIVE(S) 3

Employee Name

Qatar ID/Passport number

Email Address

e e e e

wahgall pul
Sihall jawll jiga/auggll pay
Gigrialulapll
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Employee Name

Qatar ID/Passport number

Email Address

ANEEEEEEEEE

wahgall pul
Sibdall jauwll jiga/diggll pdy
gl

bl pd)
Account No.

whll gi
Request Type

paiiwnll aia
User Level

waillg!l pay
Telephone No.

Jigall pay
Mobile No.

g
Jygaill
Authorization
Level

Authorization
Amount
(Single Limit)

Jaugaill ¢gi
Authorization
Type

Jadnll paaiwall wjen
Preferred User ID

AUTHORIZED REPRESENTATIVE(S) 5

Employee Name

Qatar ID/Passport number

Email Address

e e e e

wahgall pul
Sihall jawll jiga/auggll pay
Gigrialulapll

bl pd) ulhll cgi pariwnll dia wailgll pd) dlgall pd) Jugaill Authorizﬁlﬁ l_pJg.a.uI €9l Jhdnll praiwall wjen
Account No. Request Type | User Level | TelephoneNo.| MobileNo. | aAuthorization Amount AUthTO”Zat'O"' Preferred User ID
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AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333

alrayan.com




AlRayan CorpNet arafnnll Gloaill

. ub— I EL iy (Qlapn) Jroell Jiawi igni
ALRAYAN BANK AlRayan CorpNet Banking Services

Customer Registration Form (Corporate)

CUSTOMER SIGN OFF

Jioell jlein]

I/We acknowledge that my/our use of the service(s) required will be governed by the hgpiillg pbg.lll i w daglhall aloadll) & oaall liloel wl/Jlosiwl ol pdizyal
rele;ixcpt telrmt?1 ar&rlchonditcionsNa;;péicaE_le tg such szrvice(s) ai ilr;s\ilca;e inbthe ttefrmtigé hgytiig ij 4 angallgaill e (uLDDJ” dnaallora e Guhii Sill alnll ala
conditions in the Alkayan LorpiNet Banxing Services Agreement. I/UVe hereby certity tha 23g-nill A a L_,.cu:u:ungI dlnoglenll ULI 1 g J.g_n.ul AlRayan CorpNet dniva dc
the information provided this form is and will be true and accurate at all times and, if it is sel | Laail i

not, we will notify you of the inaccuracy of such information and forthwith provide to you Lgida pa o P-ﬁD pgdiw ,gaipdglg uldglll g 1nd ag gl 4-4idag dann

the up to date information. dlnglenll umhjg_cul Lle p9agiiwg

Signed for and on behalf of Customer:

aic dlillg Jinell allnl gégill pi aic alilug Jinell allnl giagil pi

Authorized Signature and Company’s stamp Authorized Signature and Company's stamp
Name: pundl Name: Al
Date: j kil Date: 2Ll

+974 4425333314 _ila Jhd L wgl 28888 U.n Al el ¢l 1l 69 (§.¢p.ui) Gyl elis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alrayan.com
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AlRayan CorpNet Banking Services
Customer Registration Form (Corporate)
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ALRAYAN BANK

ASSOCIATE COMPANY’S PROFILE

deulill dapnll clily

We hereby confirm to subscribe AlRayan CorpNet and provide the following information:

New l:l 2120

Company Name:

Company (postal) Address:

«aylill aloglenll jiagig AlRayan CorpNet anaa g clljiiiill 244ig yaf

Modify | | Jpei

il pul

sdaptiull (s pll) lgisll

Primary Authorized Contact Person:

:Jgandl suuipll gaadul alily

Mobile No.:

dlgll

Email:

jale]] Off. Telephone No.:

«ibnll wila

gl

ASSOCIATE COMPANY REQUIRED SERVICES

We hereby request to provide us with the following services:

CIF No.:

ePayments (Paperless)

ACCOUNT INFORMATION FOR EPAYMENT

(@19 yg) Ligrinlyl gaall

Jluall pdy

aolill aapinll éiglhall Gloasll

sanilec prg Lap allill aloaall iagji wling padii gai / Lif

Aigrialill gdall @02l alwall dlily

allws i gigaill | bl I Jugaill | bl cldt, Fle Upload Jallaepg | vake JlJeng!
olllels _aaspdl | guplleliy (gl | (hga) Ghaall dugaill | Jgall Jugall gaallZglaiil) | qicinallagail | o il Jiga 2130 Gajnll
- , " , Utility (Guunll WPS i /guajgall WPS pliai , .
Transfer within Transfer to Domestic Transfer | International Corporate Supplier/ Fixed Term Facility view
Company other ARB including FAWRAN Transfer Cards (Credit/ Non-\?\lpPS Bulk WPS Salary Deposit access
Accounts (ARB) Accounts Prepaid) Transfere Transfer

ACCOUNT INFORMATION FOR CARD MAINTENANCE

- (gludl (Guuall gaall Glaiill pnall) alapdll aléla
(adliadl Jlagiwl/, (yakfiil] il cayeill pdy (uei dalc)/p4anill)
Corporate Cards (Debit, Credit, Prepaid, Deposit)

- (Control/PIN Reset/Card Replacement)

wayeill pd) guei dalcl) qildl ddly
(@glagl Jiaiwl/Jlaiwl  gatiil il
Salary Card (PIN Reset,Replace/
Card Replacement)

ddlhaul Juaeil ulwall alily

¢yani) (ilolell jgall S aauwll adlay
(alnglenll Jhalg J1aei/jiahgall clawi
Salary Cards (Employee Create/
Amendment File Upload)

Please use extra sheet to add any additional associates

AUTHORIZED REPRESENTATIVE(S) 1

Juala] claph sl aalal aala) adjg plaiiul Lap

Employee Name

chgall pul

Qatar ID/Passport number

Email Address

ANEEEEEEEEE

Sihdll jawll jlga/éiggll pdy
Gigrialulapll

bl pd) whll gi pariwanllaia | wailgll pg) dlgl pg) Jugaill Authorization Lp.lg.a.dl €gi Jrdnll praiwall wjen
Account No. Request Type | User Level | Telephone No.| Mobile No. | authorization Amount AUth;’”Zat'O" Preferred User ID
Level (Single Limit) ype
Signatures uagill

+974 4425333314 _ila Jhd L wgl 28888 U.n Al el ¢l 1l 69 (§.¢p.ui) Gyl elis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333
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AlRayan CorpNet Banking Services
Customer Registration Form (Corporate)

Employee Name

Qatar ID/Passport number

Email Address

ANEEEEEEEEE

wahgall pul
Sibdall jauwll jiga/diggll pdy
gl

bl pd)
Account No.

whll gi
Request Type

paiiwnll aia
User Level

waillg!l pay
Telephone No.

Jigall pay
Mobile No.

g
Jygaill
Authorization
Level

Authorization
Amount
(Single Limit)

Jaugaill ¢gi
Authorization
Type

Jadnll paaiwall wjen
Preferred User ID

AUTHORIZED REPRESENTATIVE(S) 3

Employee Name

Qatar ID/Passport number

Email Address

e e e e

wahgall pul
Sihall jawll jiga/auggll pay
Gigrialulapll

bl pd) ulhll cgi pariwnll dia wailgll pd) dlgall pd) Jugaill Authorizﬁlﬁ l_pJg.a.uI €9l Jhdnll praiwall wjen
Account No. Request Type | User Level | TelephoneNo.| MobileNo. | aAuthorization Amount AUthTO”Zat'O"' Preferred User ID
Level (Single Limit) ype
Signatures udqill
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AlRayan CorpNet Banking Services
Customer Registration Form (Corporate)

Employee Name

Qatar ID/Passport number

Email Address

ANEEEEEEEEE

wahgall pul
Sibdall jauwll jiga/diggll pdy
gl

bl pd)
Account No.

whll gi
Request Type

paiiwnll aia
User Level

waillg!l pay
Telephone No.

Jigall pay
Mobile No.

g
Jygaill
Authorization
Level

Authorization
Amount
(Single Limit)

Jaugaill ¢gi
Authorization
Type

Jadnll paaiwall wjen
Preferred User ID

AUTHORIZED REPRESENTATIVE(S) 5

Employee Name

Qatar ID/Passport number

Email Address

e e e e

wahgall pul
Sihall jawll jiga/auggll pay
Gigrialulapll

bl pd) ulhll cgi pariwnll dia wailgll pd) dlgall pd) Jugaill Authorizﬁlﬁ l_pJg.a.uI €9l Jhdnll praiwall wjen
Account No. Request Type | User Level | TelephoneNo.| MobileNo. | aAuthorization Amount AUthTO”Zat'O"' Preferred User ID
Level (Single Limit) ype
Signatures udqill
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AlRayan CorpNet arafnnll Gloaill
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ALRAYAN BANK AlRayan CorpNet Banking Services

Customer Registration Form (Corporate)

PRIMARY CUSTOMER SIGN OFF & ASSOCIATE SIGN OFF dsylill dapidlg Junell jled] «swhai»

I/We acknowledge that my/our use of the service(s) required will be governed by the hgpiillg plbg.lll i w diglholl (alodall) & oaall lillael wl/Jlosiwl ol painal

relevant terms and conditions applicable to such service(s) as indicate in the terms & ng-Lug ij 4 angall gaill e (uLDDJ” CI_DJJJ| 0ia c Lg_LbJ_, sl alnll ul:
conditions in the AlRayan CorpNet Internet Banking Services Agreement. I/We hereby
certify that the information provided this form is and will be true and accurate at all times @ag-allha aayigllalo : UL‘ 6-1ig 25 i AlRayan Corpet 4013

and, if it is not, we will notify you of the inaccuracy of such information and forthwith Lpita pa ey panilel pgdiw g-aipl glg.alaglll g 1oa ag gl ddifiagdann
provide to you the up to date information. alogleall ¢iaalyjgall e A-9agjiug

Signed for and on behalf of Primary Company:

aic aliilig Junell allnl guagill pi aic ailillg Junell allal giagill pi

Authorized Signature and Company’s stamp Authorized Signature and Company's stamp
Name: pundll Name: ol
Date: Ll Date: 2yl

Signed for and on behalf of Associate Company:

aic aylillg Jinell allnl giagill pi aic dlillg Junell llnl gagill pi

Authorized Signature and Company’s stamp Authorized Signature and Company'’s stamp
Name: pudl Name: pudl
Date: 2Ll Date: 2Ll

+974 4425333314 _ila Jhd L wgl 28888 U.n Al el ¢l 1l 69 (§.¢p.ui) Gyl elis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alrayan.com
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AlRayan CorpNet arafnnll Gloaill
(cilayih) Janell Jiauwi gagai

AlRayan CorpNet Banking Services
Customer Registration Form (Corporate)

TERMS AND CONDITIONS plaaillg hgpil

INTRODUCTION

This Terms & Conditions (the “Agreement”) sets out the terms on which AlRayan Bank (as
defined below), provide to the Customer (as defined below) the Services provided under
AlRayan CorpNet Banking Services.

Thisis alegally binding contract between the Customer & the Bank establishing the terms
& conditions under which AlRayan CorpNet Banking Channel may be used. First use of
AlRayan CorpNet Banking Channel implies that the Customer has fully read, understood
& accepted these Terms & Conditions.

This Terms & Conditions (“Terms & Conditions”) shall be read & understood in conjunction
with AlRayan Bank's:

1. Banking Services Terms & Conditions

Corporate & Business Card Terms & Conditions

Salary Card Agreement

Wages Protection System Terms & Conditions

Prepaid Card Agreement

AlRayan Bank Terms & Conditions for use of the cheque book
Corporate Prepaid Card Terms and Conditions

Funds Transfer Terms and condition

L O N O U F W N

Fixed Deposit Terms and Conditions.
10. Deposit Card Terms and Conditions
11. Standing order Terms and Conditions

And shall be also read & understood in conjunction with the terms & conditions for any
specific service requested by the Customer before using any of the services provided
under AlRayan CorpNet Banking Channel. If any particular business relationship between
the Customer & Bank is governed by a separate agreement or specific terms & conditions,
that agreement or those specific terms & conditions shall prevail over this Terms &
Conditions to the extent that the provisions of that agreement or those specific terms &
conditions (as the case may be) conflict with this Terms & Conditions.

NOW, THEREFORE, THIS AGREEMENT WITNESSES AS FOLLOWS:

1. DEFINITIONS

1.1 Where the context so permits, the following expressions mean:
Agreement: This including its schedulent as modified in writing from time to
time, and any supplementary terms for the provision of the Services appearing
on Corporate Internet Banking Services or otherwise made available to you from
time to time, the Security Procedures and any further instructions or explanation
appearing in the help text functionality of an Online Channel from time to time
on an Online Channel.

Bank (also we, us, our): Means AlRayan Bank.

Customer (also you, your, yours): The customer named in the section of this
Agreement entitled Customer Details. Associate Company (ies) (a): The associate
companies of the Customer named in a Associate Company (ies) agreement or
as set out in the section of the Agreement entitled ‘Associate Company(ies)".

Customer Instruction: Any advice, request, instruction or communication which
is received by the Bank from the Customer or from any person authorized by the
Customer.

AlRayan CorpNet Users or Customer Representative: Any of your employees
or others whom you authorize atany time to issue Customer instructions
and within the authorized limits in accordance with the letter of financial
limits issued by your Company's Authorized Representative (see attached
copy: AlRayan CorpNet System Access Request).

Services: Means the AlRayan CorpNet banking services and the related services
or ancillary services provided by AlRayan Bank through the internet which we
may authorize you to access and use from time to time in accordance with the
relevant schedule and the other terms of this Agreement.

Password: Any secret password, code or number, whether issued to the
Customer Representative by the Bank or accepted by the Customer, which may
be used to access TM Services or to execute Customer Instructions.

Institution: (a) Any member of the AlRayan Bank (other than the Bank) and (b)
any third party financial institution which the Customer has notified to the Bank
should be treated as an Institution for the purposes of this Agreement.

Materials: Any content, tools or other materials made available to you via
Corporate Internet Banking Services (where applicable).

Security Procedures: The facilities and procedures used to control the operation
the Corporate Internet Banking Services and the Services, and other directions
for the secure use of the Corporate Internet Banking Services and the Services
from time to time, issued or made available by us and/or on request or as set out
in this Agreement.
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2.

3.

4,

1.2

ALRAYAN BANK

Terms and Conditions: The terms and conditions set out in this Agreement.

Soft Token: A soft token app supplied to the Customer, to be used in conjunction
with the Module, which when correctly applied through a soft token will enable
the Customer Representative to connect and submit Customer Instruction.

User(s): Any of your employees or agents whom from time to time are appointed
to use the Corporate Internet Banking Services and the Services pursuant to this
Agreement (and as further described in the relevant schedule).

In this Agreement, references to the singular include the plural and vice versa
and clause headings are included for convenience only and do not affect its
interpretation.

SERVICES

2.1

2.2

2.3

2.4

25

Subject to you complying with the instructions and procedures set out in this
Agreement we will use reasonable efforts to make the Services available on the
terms of this Agreement to you via your Users. Such Services will be subject to
any notifications of any restrictions received by us relating to any such Users
from time to time.

You shall communicate with us via your Users. You shall ensure that your
Users are using the Corporate Internet Banking Services and the Services in
accordance with all terms of this Agreement and agree to be bound by and
observe the terms of this Agreement.

From time to time, we may make enhancements, improvements and upgrades
to the Services, which shall be governed by the provisions of this Agreement.

From time to time we may make available to you new services. If you wish to
receive those new services you must accept any applicable terms which we
will supply to you and which will form a part of this Agreement. Your (or any of
your employees “representatives” or “Users”) access to or use of any such new
services shall be deemed to constitute your acceptance of any such terms.

Transfer Within bank feature will include option of payments to third-party
charities.

CUSTOMER INSTRUCTIONS

3.1

3.2

33

3.4

35

36

3.7

We may treat all apparently valid Customer Instructions received by the bank
as instructions properly authorised by you, even if they conflict with the terms
of any other instructions or mandates given by you at any time concerning your
accounts or affairs. We shall be under no obligation to check the authenticity of
Customer Instructions or the authority of the person or persons giving them.

Where we have reason to believe that a Customer Instruction purporting to
come from you has not been properly authorised by you or that any other breach
of security has occurred in relation to your use of the Services, we reserve the
right not to act, or to delay acting upon the Customer Instruction and, in that
event, we will inform you as soon as is reasonably possible.

You are responsible for the accuracy and completeness of Customer Instructions
(including the appropriate application of the Security Procedures) and for
ensuring that they will achieve your intended purpose.

You are responsible for ensuring that Customer Instructions are transmitted
correctly. Without prejudice to this obligation, we will use reasonable efforts to
dispatch an acknowledgement within a reasonable period of receipt by us of a
Customer Instruction.

In the event that you request us to cancel or modify any Customer Instruction
for whatever reason, we will make all reasonable efforts to comply with
your request. However, we are not liable for any failure to cancel or modify
the Customer Instruction if such a request is received at a time or under
circumstances that render us unable to comply with your request.

We are entitled to debit your accounts, wherever they are situated and whenever
they are opened, with any amounts that we have paid or incurred in accordance
with a Customer Instruction.

As part of certain of the Services you may issue Instruction requesting us to
forward certain information to third parties on your behalf. If we agree to act on
such request, we will use reasonable efforts to forward any such information to
the recipient and address specified in the relevant Customer Instruction within
reasonable time of receipt of such Customer Instruction. You must ensure
information you ask us to forward is complete, accurate and will not give rise
to any claim against us (including without limitation any claim in defamation, in
relation to privacy or data protection or for infringement of any other third party
rights).

DEALINGS WITH INSTITUTIONS

4.1

4.2

You appoint us as your agent on your behalf to request any Institution to supply
any of the Online Channel with information about you and your accounts
and to use the Services to instruct an Institution to give effect to a Customer
Instruction.

We may appoint an agent or third party to provide some or all of the Services
under this Agreement. Other than in relation to an Institution selected by you,
where we use an agent or any third party in performance of any Service, we shall
use reasonable care in any such selection. In any event neither we nor any other
member of the AIRayan Bank shall be liable for any loss including loss or profit,
damage, delay or failure to perform occasioned by the acts or omissions of any
such third party or agent whether selected by us or you.
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ALRAYAN BANK

CONFIDENTIALITY

5.1 We may need to share, store or transmit information about you, your Users or
accounts within the AlRayan Bank or with any Institution or agent or third party
used by us. Subject to Clause 11.2, any such sharing, storage or transmission
of such information will be done on a confidential basis and we will endeavor
to maintain the strict confidentiality of information within the AlRayan Bank
unless:

a) otherwise required or permitted by any applicable law, regulation or request
of any public or regulatory authority; or

b) where disclosure is required for the purposes of preventing crime, or

c) we deem disclosure necessary to give effect to a Customer Instruction.
In addition, in any situation where the Customer provides confidential
information to any member of the AlRayan Bank on a restricted basis (e.g.
price-sensitive information), that AIRayan Bank member has procedures to
ensure such restrictions are observed. Nothing in this Clause 5.1 shall apply
when the Bank discloses confidential information to a third party as a result
of the Bank exercising its rights pursuant to Clause 11.2.

5.2 You must keep confidential all information about the Services contained in this
Agreement and all information concerning your access to and use of the Services.
You may only disclose such information to your Users or other employees or
agents and then only to the extent strictly necessary for the proper use of the

Services.

5.3 All parties agree to comply with all applicable data protection and other laws to
the same or similar purpose in all relevant jurisdictions. The use of information
which relates to individuals in relation to each Service may be further described
in the relevant schedules to this Agreement. You hereby authorise us to process
any such information in the manner described in this Agreement. Where
appropriate, you will ensure that your Users and other relevant individuals
consent to such processing.

SECURITY PROVISIONS

6.1 You agree to comply with the Security Procedures and any other reasonable
instructions we may issue to you regarding the Services security. You agree
it is your responsibility to set-up, maintain and regularly review security
arrangements concerning your access to and use of each of the Services and
information stored on your computing and communications systems and in
particular your control of password and access to AlRayan CorpNet (and, where
applicable), Soft token security.

6.2 You confirm that you have assessed the security arrangements set out in
this Agreement, and have determined that they are adequate to protect your

interests.

6.3 You must notify us as soon as reasonably possible upon becoming aware of any
actual or attempted unauthorised access to the Services or any unauthorised
transaction or attempt to execute an unauthorised transaction pursuant to this

Agreement.

6.4 You must ensure that neither you, your Users nor your employees do anything
during or after the term of this Agreement which may result in the security of
the Services, or the systems or security of any other AIRayan Bank customers,

being compromised.

LIMITED WARRANTIES

7.1 We will use all reasonable efforts to ensure that the Services will perform in
substantial conformity to the description in this Agreement. To the extent
permitted by law, this is the only performance warranty made by the Bank in
respect of the Services. We shall have no liability for breach of any implied term
including, without limitation, those as to satisfactory quality, merchantability or
fitness for any particular purpose of the Services.

7.2 We warrant that your use in accordance with this Agreement of the Software or

Materials will not infringe the intellectual property rights of any third party.

7.3 We will ensure that the information supplied to you through the Services
reflects the information in our computer systems or information received from
a third party, including an Institution. We do not warrant that the information
is accurate, sufficient or error-free, nor that the information on our computer

system is current and up-to-date at the accessed time.

7.4 In the case of a breach of the warranty in Clause 7.1 above, we will take all
reasonable steps to correct the defective software and/or retransmit or

reprocess any Customer Instruction, at no additional cost to you.

SOFTWARE AND MATERIALS

8.1 Subject to Clause 8.2, we grant you a non-exclusive, non-transferable license
to use the Software and the Materials in conjunction with the Services for
the intended business purpose contemplated by this Agreement. Title to and
all rights in the Software and the Materials belong to us or our licensors and,
except for the specific rights granted to you by this Agreement, you will acquire
no rights whatsoever in relation thereto.

8.2 Your use of certain of the Software and Materials may be subject to additional
restrictions. These will be notified to you upon the supply of the Software or
Materials or otherwise from time to time. You shall be deemed to have accepted

any such additional terms upon any User using any such Software or Materials.

8.3 You undertake not to alter, reverse engineer, copy (other than to the extent
necessary for the permitted use), publish or impart to any third party any

Software or Materials.
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9. OURLIABILITY TO YOU

9.1 Subject to Clauses 9.2 to 9.5 (inclusive), the Bank and/or any other member of the
AlRayan Bank shall only be liable for any loss, damage or delay which you suffer
or incur as a direct result of the Bank's or the other AIRayan Bank Member's
gross negligence or willful misconduct and shall not be liable for any other loss
or damage of any kind.

9.2 Neither the Bank nor any other member of the AlRayan Bank shall in any
event be liable to you for any loss of business or profits or data, or indirect,
consequential or special loss or damage arising out 3 of your use of the Services,
whether or not the Bank or that other member of the AlRayan Bank has been
advised of the possibility of such loss or damage and whether or not arising out
of negligence, breach of this Agreement or otherwise.

9.3 Neither the Bank nor any other member of the AIRayan Bank purports to exclude
or limit liability in relation to fraud, personal injury or death.

9.4 The Bank shall only liable for the basic amount lost to the extent that a
successful claim against the Bank (such as direct loss caused by the gross
negligence or wilful misconduct only) for all or part of the principal amount due
under the instructions of the client.

9.5 You will indemnify and hold the Bank and any member of the Bank harmless
from all losses and liabilities incurred by the Bank or any member of the Bank as
aresult of:

9.5.1 any breach by you or your obligations under this Agreement; or

9.5.2 the Bank or any member of the AlRayan Bank acting on any
Customer Instruction or other communication or notice pursuant to
this Agreement or sent via any of the Services, whether or not such
Customer Instruction, communication or notice was:

a) authorised by you or
b) in an agreed form

10. TERMINATION

10.1 Either party may terminate this Agreement in whole or in relation to any
Services:

10.1.1 On not less than 30 days’ written notice to the other party; or

10.1.2 With immediate effect by written notice to the other if the other party
(a) commits a material breach of this Agreement (or, if termination is
in relation to any particular service, commits in relation to that service
a material breach of the terms applicable to that service) which is not
remedied within 14 days of a written notice requiring remedy; or (b)
becomes insolvent under the laws of any applicable jurisdiction.

10.2 Upon termination for any reason of any part of this Agreement for which
Software or Materials were supplied, any such Software or Materials license
terminates.

10.3 Termination will not affect the rights and remedies of either party accrued to the
date of termination nor will it affect any provision of this Agreement (including,
without limitation, Clauses 5, 6, 9, 11.2 and 12) which is intended to apply after
termination.

10.4 From time to time we may suspend some or all of the Services for routine, non-
routine or emergency maintenance or for any other reason where we reasonably
consider it necessary to do so. In the event of such a suspension, we will where
reasonably practicable use reasonable efforts to provide you with a reasonable
period of notice prior to the suspension.

11. FORCE MAJEURE AND OTHER RIGHTS

11.1 Neither we nor any member of AlRayan Bank will be liable for any loss (including
loss of profit), damage, delay or failure in performing any of its duties relating
to this Agreement caused in whole or in part by the action of any government
or governmental agency, natural occurrence, law or regulation (or any change in
the interpretation thereof), injunction, currency restriction, sanction, exchange
control, industrial action (whether involving our staff or not), war, terrorist
action, equipment failure, or interruption to power supplies or anything else
beyond our reasonable control. We will attempt to notify you as soon as is
reasonably practicable of the existence of such circumstances.

11.2 The Bank and its members are required to act in accordance with the laws and
regulations operating in various jurisdictions which relate to the prevention of
money laundering, terrorist financing and the provision of financial and other
services to any persons or entities which may be subject to sanctions. The Bank
may take, and may instruct its members to take, any action which it, in its sole
and absolute discretion, considers appropriate to act in accordance all such laws
and regulations. Such action may include but is not limited to: the interception
and investigation of any payment messages and other information or Customer
Instructions sent to or by the Customer or on its behalf via the Bank's systems
or via Services or via Bank's member; and the Bank has the right to make further
enquiries as to whether a name which might refer to a sanctioned person or
entity actually refers to that person or entity. Not with standing any provision of
this Agreement, neither the Bank nor its member will be liable for loss whether
direct, consequential or loss of profit or data) or damage suffered by any party
arising out of:
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11.2.1 Any delay or failure by the Bank or any of its any members in performing
any of its duties under this Agreement or other obligations caused in
whole or in part by any steps which the Bank, in its sole and absolute
discretion, considers appropriate to act in accordance with all such laws
and regulations: or

The exercise of any of the Bank's rights under this clause. In certain
circumstances, the action which the Bank may take may prevent or
cause adelay in the processing of certain information. Therefore, neither
the Bank nor any of its members warrants that any and Customer
Instructions which are the subject of any action taken pursuant to this
clause is accurate, current or up-to-date at the time it is accessed,
whilst such action is being taken. Subject to the overriding requirements
of any applicable laws and regulations, the Bank will endeavor to notify
the Customer of the existence of such circumstances as soon as is
reasonably practicable.

11.2.2

12. MISCELLANEOUS

12,1 This Agreement forms the entire agreement between the parties concerning . P . PR, I P
the supply and use of the Services. supersedes any pre-existing agreements, ula_g_v_l? uiJ"'”U"_Dg u_IJI_r:ulu_llg ml”‘"” ul_"ul'ﬂ"l G‘” d_m d_mu_m"ﬂ"”l m_ag
communications, representations and discussions between you and us wLagay agiil a8 Lgil pief Sillg aloarll §lei Lowa Lilug paiy ddilw aludliog
relating to the Services, which are hereby terminated. Neither party will have J—‘lﬂl «Aphlla A clpalalail a4 gall uaphll g-o Sl 0954 ¢ dudlaiioy
a right of action against the other arising from any previous communication, cliii IJ‘_|I_D33JL|L9JQ_LU Loga adlw alibdalio gi alagei gl u_u_ml;_n CI_J|‘_J| |aliiwl
representation and discus respect of the Services, except in the case of Joleill g leii ciliglgi gf Jnc hgpib gf Liing paiy ddlail aif Juiaulg gicell ailla
fraud. Any other agreements between us and you, terms of business and/or s il ¢ Ig éylw J i @ & 1n ¢l Alna pag i Linld Tpﬁ]‘b
mandaffs relating to the conduct of your accounts or our provision of related J H 9 &yl Jhi ag-w Jrag-t g &no
services shall remain unaffected, save that if any conflict between such pirdlbliod a,4.616laill 0 & hgpig hgill ‘J—“U“LP”—Q-'LS"J'—LBUQ—L”
terms and the terms of this Agreement arises, this Agreement shall prevail in audlaill oam ggngny @lei) yleill i Ll alaill oag) Joleill
so far as the conflict relates to the subject matter of this Agreement. L4l gl Al b (e llny] Ly & 1ALAT 02 & (L Agay A_auadi plyle i fr-ir
12.2  Any notice to be given under this Agreement must be communicated by post L] 6i LJLu;Ji e uLuI 57 u.uhn]l u:ngJI LJ.u:l J-0 quLb:JJI p_'inglg_i.c“anildl
or facsimile to the address most recently notified by the receiving party, Proof pi sl cLagh La Junell 16 g o jleabyl h e P i e 1y a piey g Jinell
of posting or transmission of any notice to the Customer shall be deemed to eyl JLuwy] gf I alicl cagyhll an
be proof of receipt of the notice by the Customer at the time when the notice J atp 9 A aaony
would in the ordinary course be delivered or transmitted. (nellgo ql) p4en Jnlgi u| ol g Liaalg gl Lien d—D|9U| agilan] e Liaail 5] P-1r
12.3  If we agree that you may communicate with us or we agree to communicate Sl paile coy (@ dnll Al aleaall wild) syl ddyb il gl dgrialdl gl e
with you (or any third party) via e-mail, the internet, or any other method 1&g Jaai siglLghei 9' Laanjigladlnillelligo i gayieiad silpblaall
(other than via the relevant Services), you acknowledge the risks that any cgdgdll Uu;mJI alaigl p_‘mb.l Jiojlogi uﬂg.l_u.LDjLC JAai el Jid go d_uu.ll
_sutchfcorr:jmu.rtnhc%t|otn; rgay bs |ntevrvcepted, nlonltored,.zqnendle_dbcfrottherW|se plallpirdailgay sall gi) p4iug Liiy il 514 GHei) Loy énigall elli go )
interfered with by third parties. We are not responsible or liable to you or i i | I sl gf (n_4ic &l
any third party in the event of any such occurrence in relation to any nedlgaaiabafhggalgl Lo I Jbail slll iy
communication between us and you (or which appears to have been made Jldin (el aidill 1 ic) spalll cayjlnnllg pgwyll Lil Ig-oa3i L'J' Ll yg_dalgi P—LI| €-Ir
on \{our behalf), or any communication you ask us to enter into with any third paililun o pnall Ll @ g 437 Ul cidg oo ellay p Sphai Loaic alnaall pag 7
party: pg-wy il & nlall g luall i pnall gg-4 gf e Lgaia pi Lo sing cLils Lad]
12.4 You agree to pay our fees and other tariffs (where applicable) for providing el Jupi gl gaall 3 y)lgig Lis @ nlall wyjlnallg ling wy ppoi Liiaos .cajlnn g
the Services as we advise you from time to time, and we are entitled to debit 3l 1 Logy P (¢ adian (J_ai 1l Iyl
your accounts wherever they are situated and wherever they are opened, ;
with the amount of any such fees and/or tariffs. We may vary our fees and/ alnadllpe adlnill gl gloal dlgdenll alhlindlg jula il Alail waph g4 Gle aay 0-17
ortariff§ anc! the frequency and dates of payment on giving you not less than gl 2 olill o Lapeg éalgih glna 2 olyg piguaall alwgna dh wig it o
30 days' notice. ajLnll aliganll
125 Each party shall take all reasonable precautions to ensure that auggwall g o clelii wall el gga el Jaiug) aialaill o a hgpth o by Ja 1-17
communications through the Services are not affected by computer viruses, .uiggL,b qul‘ljj_h .c ui ml‘fg gyl ¢ ,,g)n N - (qgm..ug?mjﬁu dﬁ
Trojan Horse programs (such as key loggers) and other harmful L "Lﬁg 4t UU'L'E d’ﬁi‘?ﬂ e 9 L U'Duﬂ'cdj'c Laaal E‘uj aild Uﬂ
algilaga, (o Jauh sbpigs “Lhhglaaalifeg gilaficg
12.6  Each of the terms of this Agreement (including for the avoidance of doubt the aqdlaill hgph 6l Alai & ang
exclusions of liability in Clause 9) is severable from the others and if one or ) B
more of them becomes void, illegal or unenforceable, the remainder will not a1nalyi (q) el pid Lals lgi wylon g-any (l) ddlaillod & wagay el il gg-da v-Ir
be affected in any way. h da Lgic JjLiill g-any (9) au ,Jg_nm UgHld Sl wagnladgdn Lle djna g
12.7  The rights of the Bank under this Agreement (a) may be exercised as often gg-fallelign ‘5” duylon pac gl clidl il U‘Dmu ‘Sl 23209 g0 Jadu
as necessary, (b) are cumulative and not exclusive of its rights under any @g-aall el li gy o sl e adn LjLii i ey o
applicable law and (c) may be waived only in writing and specifically. Any . e ‘. 5 . _
delay in the exercise or non-exercise of any such right is not a waiver of that U9 aldlailioaa plaal g-o Ll wiagoy Liljo 9'599-“? u""-"c ‘-JJL""”P_L\" GJ",, ," Un-r
right. Ligjh (o ddrwn digian d dalgn
12.8  Youmay notassign any right or benefit under any provision of this Agreement gl gtilg 6 sl Lagny dnjll gg-4i daldijll 03 & e dlljaof lp ol plodll l—"‘bﬂ" 9-Ir
without our prior written consent. &jg-ni gl Logy ¥+ gc adao Jai d Lipjailjle il p ol g gl 1o cllag diohil adig!
10§ sl lJ_v_u.u.IIuLm_Lu.n_ILa.u clla i aaall 26 @uLifi wl
129  We may make modifications to this Agreement which are required due to LEJ':_ Jlgiﬁjlg'?; UJ|_A,_3| Lo L]iblg ) aﬁﬁil oia Ué'il T e
changes in any laws and/or regulations by giving you not less than 30 days’ P ug P dLo
notice or, exceptionally, such shorter period as is necessary for the effective cligl Jao Jud g0 8—“9‘39 wg 150 Jaub 8 -5 pl Lo Lil Lojlo (oulef9-ITg A-rg
operation of the Services. Jgaall
12.10 No addition to or modification of any provision of this Agreement (other & ien & njhii gl aigild alulhin _ flaall polaivil @ blio ga 21 s gg-4 24 11-17
than as set out in Clauses 2.4, 8.2 and 12.9 above) shall be binding upon us gl lJ_L| p:.l padiwagw G linbihgptig ag-it e d dalgall p 4in ol Sillg
unless made by a written instrument signed by the Bank’s duly authorised 01 & Jadi g g d lnll alh Gligh o Lajég aalaill oa a g o wia | Luia
representative. aalaill 03 ® (o ir_j_‘l . 1 2g il
12.11 Certain jurisdictions may have particular legal or regulatory requirements
which require you to agree supplementary terms. Where such supplementary byl Ll u_ag ‘Sl raddlaiiora byt il 2gal jg IF-IF
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Agreement and other relevant documentation, and such supplementary 6' Lplaqy ailagei gl ggad 6' e ellapigy 1 i e ayalaigl oa & hgpti o sl
terms shall form part of the Agreement. G-uhill (alg gg-ila
12.12  Members of AlRayan Bank may enforce the terms of this Agreement where adalaill a ajanll Jglaall gn i PbJ|g hgpill oa-a Ju Jyleiagag dlla A e-r
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such terms are applicable to them and they have been referenced in such
terms. A person, who is not a party to this Agreement, has no right to enforce
any terms of this Agreement however this does not affect any right or remedy
of a third party which exists or is available apart from any applicable Law.
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12.13

12,14

12.15

ALRAYAN BANK

In the event of any conflict between these Terms and Conditions and any of
its schedules (other than express variations of these Terms and Conditions
set out in any schedule), these Terms and Conditions shall prevail.

Where the Customer comprises one or more individuals (whether acting in a
personal capacity or as a trustee(s), or as a trustee(s), partners or otherwise)
any notice in this Agreement (but not, for the avoidance of doubt, instructions
given by Users appointed in accordance with this Agreement) may be given
by the individual who is the Customer or, where the Customer comprises
more than one individual, by any of such individuals.

Where the Customer is a partnership, this Agreement will continue in force
unless revoked by notice given by any one partner, notwithstanding any
change of name of the partnership, admission of a new partner(s) or any
partner ceasing to be a member of the partnership by reason of death or
otherwise.

13. AUTHORISATION BY CUSTOMER

131

13.2

135

You authorise and instruct us to supply the Services as set out in this
Agreement.

You may subsequently request and authorise us to provide or withdraw
Services in respect of accounts opened at any time with us in writing signed
by a duly authorised person or person(s). The terms of this Agreement shall
apply to all Services in relation to any accounts.

Certain Services may only be accessed by specified Users. The person(s)
nominated in each of the respective services are appointed as the initial
User(s) for those Services. Such Users are authorised to access and use the
relevant Services as set out in the relevant schedules.

If you access or use the Services actually or purportedly on behalf of a
Associate Company (ies), or otherwise act in any way on behalf of such
Associate Company (ies), you shall ensure that you have appropriate
authorisation from the Associate Company(ies) to act on its behalf and
you agree on behalf of the Associate Company(ies) that the terms of this
Agreement shall apply between us and the Associate Company (ies) (as if it
were the Customer) in relation to such access, use or other action.

You agree that, notwithstanding any provision in the Agreement:

13.5.1  There are risks inherent in using the Sole Transaction Control
functionality,

13.5.2  neither we, nor any member of the Bank shall be responsible
for any losses, liabilities or damages arising as a result or in
connection with your use of Sole Transaction Control; and

13.5.3  you will indemnify and hold us and any member of the AlRayan
Bank harmless from all losses and liabilities incurred by us or any
of them as a result of or in connection with, the use and/or misuse
of Sole Transaction Control.

13A. ADMIN USER ROLE
13 A 1- The Customer acknowledges that it may nominate one or more Users to act

in the capacity of Administrator (“Admin User”) who shall possess privileges
for maintenance. The Bank shall deem any such nomination as valid, and
binding once submitted in accordance with the prescribed

13 A 2- The Admin User shall have the ability, at the Customer’s sole discretion

and risk, to: Unlock user and reset password for users (e.g., Inquirer, Maker,
Checker);

13 A 3- The Admin User's access shall be protected using dedicated authentication

devices (including but not limited to security tokens or biometric devices).
The Customer shall remain fully liable for all activities performed under such
credentials.

13 A4-The Bank shall have no liability whatsoever for any loss, damage,

unauthorized transaction, or system misuse arising out of or in connection
with actions performed by the Admin User or through credentials under
its control, including configuration errors, user mismanagement, or failure
to implement appropriate segregation of duties. All such actions shall be
deemed actions of the Customer.

13 A5- Any request to revoke or amend Admin User access must be submitted

in writing by an Authorized Signatory. The Bank shall only act upon
such requests once verified and confirmed through the Bank’s standard
procedures.

13 A6- By nominating an Admin User, the Customer explicitly affirms its full
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understanding of the operational risks associated with such role and agrees
to indemnify and hold the Bank harmless from any claims, proceedings, or
liabilities arising therefrom
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AlRayan CorpNet Banking Services
Customer Registration Form (Corporate)
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ALRAYAN BANK

13B. SINGLE USER ROLE

13 B 1- The Customer acknowledges that it may nominate one User to act in the
capacity of Single User who shall possess extended privileges and control
over the configuration, operation, and security of the Services. The Bank
shall deem any such nomination as valid, and binding once submitted in

Sl padiwnlljga Il
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accordance with the prescribed process. éaaaall

13 B 2- The Single User shall have the ability, at the Customer’s sole discretion and dlln ailggun aaig 0aag el jadl e eligsapall paaiunll yg-ay
risk, to: account access, product access, and transaction execution access Sl Jgngll
without Maker-Checker controls. \noll Ul T U 1B

13 B 3- The Single User’s access shall be protected using dedicated authentication
devices (including but not limited to security tokens or biometric devices).

The Customer shall remain fully liable for all activities performed under such
credentials.

13 B 4-The Bank shall have no liability whatsoever for any loss, damage,
unauthorized transaction, or system misuse arising out of or in connection
with actions performed by the Single User.

13 B 5- Any request to revoke or amend Single User access must be submitted
in writing by an Authorized Signatory. The Bank shall only act upon
such requests once verified and confirmed through the Bank’s standard
procedures.

13 B 6- By nominating an Single User, the Customer explicitly affirms its full
understanding of the operational risks associated with such role and agrees
to indemnify and hold the Bank harmless from any claims, proceedings, or
liabilities arising therefrom

14. GOVERNING LAW

15.

This Agreement is governed by and shall be construed in accordance with the laws
of Qatar to the extent these laws are not inconsistent with the principles of Sharia
(as interpreted by the Fatwa & Sharia Supervisory Board of the Bank), in which case
principles of Sharia will prevail. The courts of Qatar shall have nonexclusive jurisdiction
on any dispute arising out of or in connection with this Terms and Conditions.

This Contract is made in two bilingual (Arabic / English). However, if there is a
discrepancy between the Arabic & English texts, the Arabic text shall prevail.
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Signature:

FOR BANK USE ONLY

héd Wanll Jud go pladiuyll

Signed in my presence
(CSR Name & Signature)

olof piaa eudgill glyyal | Officer Code cabhgnll pd)

(eligh Jinn g1agig pul)

Checked & Approved by naniclg aeal)
(BM/ABM Name & Signature) (gpall pan aclun /gpall gan gidgig pul)
Global Transaction Banking Dept. By aldnell ajla)
(Name & Signature) (=1agillg pulll)

alilnell &jla] alnicl
(uagillg puull)

Global Transaction Banking Dept. Approved by
(Name & Signature)

Profile Type: ﬂj Maker and Checker profile D Single profile (Single user)

+974 4425333314 _ila Jhd L wgl 28888 U.n Al el ¢l 1l 69 (§.¢p.ui) Gyl elis

AlRayan Bank (q.p.s.c) 69 Alad Al Shargi Street, P.O. Box 28888, Lusail, Qatar. Tel.: +974 4425 3333 alra\/an.com
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